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1. Executive Summary 
 

 
 
The Centre for Research on Social Inclusion was commissioned by the Department of 
Immigration and Citizenship to conduct qualitative, empirical research to investigate 
community-based activities for improving relations between Muslim and non-Muslim-
Australians. The focus of the project was Muslim-Australians who have increasingly 
experienced racism and discrimination—particularly since the Cronulla riots—in the face 
of recent global events such as the terrorist attacks of September 11th, and the London 
and the Bali bombings. Through an examination of a variety of initiatives and projects 
developed by local councils and Muslim and non-Muslim non-government organisations, 
the project investigated the most effective community-based activities for improving 
relations between Muslim and non-Muslim-Australians.  
 
The principle objectives of this project were:  
 

 To identify the most effective community-based activities for improving 
relations between Muslim and non-Muslim-Australians,  

 To explore what works and what doesn’t in regards to relationship building 
initiatives and projects,  

 To assess Muslim-Australian perceptions of and attitudes towards local city 
councils,  

 To assess both Muslim and non-Muslim-Australians who are ‘disengaged’ 
from formal activities to build bridges between the two groups in order to gain 
further insight into what kinds of activities might attract them, and the extent 
of their mixing with the ‘other side’.  

Methodology 
 
The project used both qualitative and quantitative data gathering techniques. These 
comprised a mix of web-based reviews, a survey, stakeholder interviews, and case 
studies of selected initiatives. Specifically; 
 

 analysis of existing research data obtained from the ‘Building 
Neighbourhood Harmony’ Living in Harmony partnership to identify councils 
who have undertaken relevant initiatives directed towards Muslim-Australian 
communities in their jurisdiction,  

 web-based review of grass-roots and local government initiatives in 
Australia, 

 visitation to the top 20 councils (in terms of people identifying as Muslim 
residents in the 2006 Census) to interview key staff to assess the number, 
quality and type of initiatives undertaken there, 

 online survey of the top 20 councils which asked them to list all harmony 
initiatives targeted at Muslim-Australians their council has convened in the 
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last five years. The survey also sought their views on what the most effective 
programs are, and the barriers to implementing them. 

 meetings, email and telephone contact with a range of representatives and 
community leaders in Muslim-Australian communities to gather information 
on and seek views about initiatives of which they have knowledge or have 
been a part.   

 
 Furthermore, there was a web-based review of local initiatives from within 

Australia and overseas; nine Australian initiatives were selected as case 
studies involving questionnaires, interviews and focus group discussions 
with organisers and participants. 

 

Key Insights Gained 

 

The research provided some important insights into relation building activities undertaken 
by both local city councils and non-government organisations. From these insights eight 
(8) key conclusions can be drawn:  
 

 Local councils are not as active as they might be in sponsoring and fostering 
relationship building activities.   

 It is the non-government organisations who are the leaders in building 
relations between Muslim and non-Muslim-Australians.  

 Projects aimed at building bridges between Muslim and non-Muslim-
Australians are often short lived with no designed long term prospects. 

 Middle class women were over represented in harmony type activities. 
Working class men of both Muslim and non-Muslim-Australian background 
were dramatically under-represented.  

 Contact based initiatives were most successful but needed to engage a 
broader cross-section of society. 

 Sport was a key way to engage disengaged men. 
 Better relations between Muslim and non-Muslim-Australians could be 

established if more grass-roots level initiatives and projects were available to 
both communities involved.  

 Alcohol, food, and gender relations were the key barriers to greater levels of 
mixing and friendship.  
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2. Introduction & Project 

Objectives 
 
 
 
There is an increased awareness within academic, government and community circles of 
the need to find ways to engage Muslim-Australian communities in dialogue with 
government and to enhance relationships between Muslim and non-Muslim-Australians. 
Identifying the most effective strategies for improving relationships between Muslims and 
non-Muslims at the local level is an essential step in enhancing the capacity of 
government to create an inclusive, cohesive and harmonious Australia.  
 
Our diverse society is sometimes referred to as a ‘community of communities’. Yet what 
does this principal mean in practice, what programs have been developed to achieve it, 
what are the challenges, and what innovative possibilities are there for new initiatives 
which might be suitable for working specifically with Muslim-Australians in the Australian 
context? Recent research in this area has emphasised the importance of local initiatives 
in building community harmony, tackling racism, and increasing social cohesion in diverse 
neighbourhoods. The most successful initiatives seem to be those that reach beyond one 
off ‘multicultural festival days’ and strive to foster exchange at the level of everyday 
interaction, both spontaneous and planned. Local government is increasingly seen as 
working ‘at the coalface’ of cultural diversity. Local government is best positioned in many 
ways to engage in the frontline work of fostering harmony and exchange across ethnic 
and religious difference and to work in partnership with community based groups in 
achieving these ends.   
 
Since 2001 there has been an array of local and community based initiatives such as 
forums, dialogue groups and inter-religious exchanges.  To date though, there has not 
been a national study of the range of strategies deployed at the local level or their 
effectiveness. This research project aims to fill this gap.  

Research Objectives 
With a primary focus on those Local Government Areas (LGAs) with high numbers of 
Muslim-Australians, provide a national audit of best practice local government and 
community-based ‘grassroots’ initiatives which; 

 
1) Foster better relationships between Muslim and non-Muslim-Australians at the 

local level.  
2) Build trust and engagement between diverse Muslim communities.  

 

The aim of the research was to: 

 Identify those initiatives which are most effective. 
 Understand what has allowed such forms of dialogue and engagement to 

emerge structurally or at the community level; and what councils and 
community groups can do to create or facilitate the structural conditions that 
foster such activities  
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 Make recommendations which build on information gained through 
interviews and consultations with members of local Muslim communities and 
local Council authorities.  

 
To this end, the research involved the following tasks: 
 

 Identifying both formal and informal forms of successful inter- and intra-
community engagement.  

 
 Providing in-depth analysis of nine (9) case studies selected from initiatives 

identified in the audit as particularly successful.  
 
 Research into international best practice in local initiatives targeted at Muslim 

communities, particularly those that facilitate positive engagement with non-
Muslim communities 

 
 Consulting a variety of Muslim and non-Muslim-Australians—both ‘everyday’ 

people and community representatives—on their ideas for new initiatives and 
their experiences of those initiatives already implemented 

 
1. The research focused on Australian initiatives instigated by local councils or 

local community organisations aimed at: 
 

 Building positive relationships between Muslim and non-Muslim-Australians 
and between diverse Muslims themselves. 

 
 Successfully engaging Muslim-Australians with local government 

 
 Examples: Organised intercultural sport days; a program of cross-cultural 

home visits between Muslim and non-Muslims; or a neighbourhood 
celebration of Eid ul-Fitr where the organisers actively seek to invite and 
include non-Muslims in the celebrations.  

 
2. The research investigated examples of informal, organic, inter-cultural 

engagement between Muslim and non-Muslim-Australians.  
 

 These are forms of community activity not formally initiated by councils such 
as a community activity informally organised by local residents, or positive 
forms of everyday exchange. The conditions of possibility and the 
characteristics of such informal engagements were identified. 

 
The research project was designed by Dr Amanda Wise of the Centre for Research on 
Social Inclusion at Macquarie University, and conducted with the assistance of Dr Jan Ali, 
and Ms. Rebecca Coates, and Dr Gillian Vogl. Mr Bernard Leckning and Mr Sudheesh 
Bhasi contributed to sections of the final report, while Ms Banu Senay and Dr Rochelle 
Spencer assisted with the editing process.  
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2. Methodology 
 

Sample - Summary 
 

Interviews 
 
 20 Interviews with local government community workers in each of the LGAs in the 

top twenty council areas, with the exception of Stirling in WA. 
 20 community initiative organisers 
 35  Individuals involved in selected initiatives via focus group discussion. 
 10 Interviews with Muslim-Australian Non-Participants  

o Syrian, Palestinian, Lebanese, Fiji-Indian, Afghani, African, Pakistani. 
 Interviews with 18 individuals (in 3 Focus groups) of Anglo-Celtic extraction, resident 

in the Sutherland Shire 
 

Questionnaires 
 
 20 Questionnaires were sent to the top twenty LGAs. Response rate of 13 
 65 Questionnaires sent to case study locations. Response rate of 33. 
 
The research methodology for the study comprised a mix of web-based reviews, a survey, 
stakeholder interviews, and case studies of selected initiatives. Specifically: 

An audit process of local initiatives 
An audit was undertaken of local initiatives in Australia aimed at building positive 
relationships between Muslim and non-Muslim-Australians. The audit involved:  
 
 Analysis of existing research data obtained from the ‘Building Neighbourhood 

Harmony’ Living in Harmony partnership to identify councils who have undertaken 
relevant initiatives directed towards Muslim-Australian communities in their 
jurisdiction; 

 Web-based review of grass-roots and local government initiatives in Australia; 
 Visited each of the top 20 councils (as identified in the 2006 Census) to interview 

key staff to assess the number, quality and type of initiatives undertaken there; 
 Online survey of top 20 councils which asked them to list all harmony initiatives 

targeted at Muslim-Australians their council has convened in the last five years. The 
survey also sought their views on what the most effective programs are, and the 
barriers to implementing them, and; 

 Meetings, email and telephone contacts with a range of representatives and 
community leaders in Muslim-Australian communities to gather information on and 
seek views about initiatives of which they have knowledge or have been a part of. 
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International web-based review of best practice. 

A web-based review of local initiatives was conducted in Australia and overseas, 
particularly in the UK, Western Europe and Canada to identify best practice. Selected 
initiatives were followed up through email contact and telephone interviews with 
organisers.  

Case Studies 
Nine (9) Australian initiatives were selected as case studies. Case studies were identified 
to achieve a representative spread of initiatives and target groups. The aim of the case 
studies was to provide in-depth, qualitative insight into participant experiences; to assess 
the impact in terms of the stated aims of the initiative, especially in terms of achieving 
attitudinal change; to explore the characteristics of the participants, and explicitly identify 
the range of contributing factors to the success (or otherwise) of each initiative under 
examination so as to facilitate possible future replication or further development. 
 

Questionnaire: Participants in selected case studies were asked to complete a 
questionnaire providing basic demographic data and their evaluation of the initiative.  
 
Focus group discussions: The research team conducted nine (9) focus group discussions 
with Muslim-Australian and non-Muslim-Australian participants of selected initiatives.  
 
 Nine (9) focus groups were conducted with participants across nine (9) case study 

initiatives. These included both Muslim-Australian and non-Muslim-Australian 
participants who were asked about their experiences, perceptions and views of the 
initiative they were involved with.  
 

 Council and Community Groups: Seventeen (17) interviews were conducted with 
council staff and representatives of community organisations involved with selected 
initiatives. Their views were sought on the effectiveness of the initiatives, 
sustainability, special successes and barriers to community participation. 

 

Interviews with Non-Participants (the ‘disengaged’) 
 
 A total of twenty (20) Non-participants, who we have termed ‘the disengaged’, were 

interviewed in a mixture of individual and focus group based interview formats.  
 The ‘disengaged’ group in the study were selected according to two criteria: one, that 

they self-identified as not having previously been involved in any organised 
‘community harmony’ type activity; and two, they reported little or no involvement or 
contact with community based organisations. 

 Ten Muslim and Ten non-Muslims were interviewed about why they would or would 
not participate in local initiatives, their experiences and views of such initiatives and 
barriers to participation.  

 They were also interviewed about informal or unofficial forms of inter-cultural/interfaith 
engagement they have been a part of or know of, and about their views on ‘mixing’ 
with those of other faiths.  
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Top Twenty LGAs 
 

 

The top twenty Local Government Areas in terms of the number of Islamic persons 
resident within them according to 2006 Census data are, in order of magnitude: 
 
 
 

Rank  LGA No. Muslims 
1.  Bankstown 25996 
2.  Hume 19688 
3.  Canterbury 17792 
4.  Auburn 16111 
5.  Liverpool 13740 
6.  Blacktown 12463 
7.  Parramatta 12120 
8.  Brisbane 10868 
9.  Moreland 10618 
10.  Greater Dandenong 9875 
11.  Rockdale 8897 
12.  Brimbank 8407 
13.  Fairfield 7896 
14.  Holroyd 7478 
15.  Casey 7475 
16.  Whittlesea 6763 
17.  Campbelltown 6371 
18.  Darebin 4848 
19.  Stirling 3921 
20.  Wyndham 3656 

 
Table: Top Twenty councils in terms of number of Muslim residents 

 ABS 2006 Census 
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4. The Muslim Community in 

Australia 
 

 

Introduction 
Contrary to popular discourse, Muslims-Australians are a heterogeneous community. 
Muslim communities in Australia come from a range of theological traditions and 
encompass different cultural, sectarian, linguistic, and ethnic values. This means that 
Muslims in Australia practise their cultures according to the cultural traditions of their 
individual countries and in some cases according to different ethnic traditions within these 
national cultural traditions.The religious and cultural diversity of Muslim-Australians has its 
origins in the post-World War II national mass immigration program initiated by the 
Australian government to recruit immigrants for national development. 
 
This chapter examines the heterogeneous character of Muslim-Australian communities 
through an exploration of post-World War II migration patterns of Muslim immigrants to 
Australia. The issue of social inclusion of Muslims into the wider Australian community is 
more than simply about development of new social policy. Muslims in Australia are in 
more ways than one already part of the Australian mosaic. Their integration needs to be 
highlighted in popular discourse and through the development of programs and initiatives, 
a clear and concrete path can be paved for their continued integration.  

 

Muslims in Australia 
The presence of Muslims in large numbers is a relatively recent phenomenon in Australia. 
However, Muslims have been linked with Australia as early as the sixteenth century, in 
the west and north regions, through the Macassar fishermen from the eastern islands of 
Indonesia (Ahmad, 1994) and then through Malay and Filipino pearl divers recruited by 
the Dutch colonial authorities (Jones, 1993). Due to their small numbers and the absence 
of a community base, these Muslims played a marginal, if any, role in Australian social 
and cultural life (Cleland, 2001). Subsequently cameleers, commonly known as ‘Ghans’ 
were brought from the Indian subcontinent during the nineteenth century to help explore 
the Australian deserts and establish trade and communication routes (Mograby, 1985). 
The Ghans established small Muslim communities called ‘Ghantowns’ (Akbarzadeh, 
2001). The first ‘Ghantown’ mosque was built in 1889 in Broken Hill in outback New South 
Wales and the building survives today as a museum occupied by the Broken Hill Historic 
Society. The Afghans also built mosques in Adelaide in 1890, in Perth in 1904, and in 
1907 in Brisbane, all of which continue to function as mosques to this day (Ahmad, 1994). 
These early mosques symbolised the initial establishment of Islam in Australia. 
 
However, the introduction of the railway in the remote interior and the utility truck, in 
particular the T Ford model in the 1920s, made camel cartage redundant and hastened 
the demise of the camel-carrying industry (Ahmad, 1994). As a result, the ‘Ghan’ 
communities slowly began to disappear. Furthermore, in 1901 when all the former 
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colonies were federated, Australia’s early commitment to the White Australia Policy 
barred most non-Europeans from gaining citizenship and this further marginalised the 
Afghans. Without citizenship and no prospect for employment many old camelmen 
returned to their homelands while some remained to see life through in Australia (Jones, 
1993). With their numbers dwindling through repatriation and natural causes, it became 
increasingly ‘difficult for those who remained to retain their Islamic identity’, (Johns and 
Saeed, 2002: 198). Separated both religiously and culturally from the main white Anglo-
Celtic society, a vast majority of this generation of Muslims abandoned their Islamic 
conviction  resulting in the public disappearance of Islam (John and Saeed, 2002). 
 
Post-World War II Muslim Immigration 
After the Second World War, the Muslim population again began to increase in Australia 
and correspondingly so did Islam. By now Australian governments and businesses 
realised that in order for Australia to be part of post-war development, the nation had to 
grow demographically and economically. The sourcing of large numbers of migrants as 
workers, therefore, was related to the dynamics of the global economic position of 
developed capitalist societies like Australia (Castles and Miller, 1993). The need for large 
numbers of migrant workers for Australia was not just a national issue but was directly 
related to the nature of Australia’s economy and its positioning in the global capitalist 
world. At this time, Australia was a developing capitalist society that had the necessary 
preconditions, financial structure, and political and natural resources to develop 
industrially, however, it did not have the adequate labour resources and capital to achieve 
this development (Field, 2000).  
 
While the mass migration programme initiated in 1947 sought immigrants from British 
origins, the ambitious immigration targets soon saw the immigration net expand and 
gradually become more global and culturally diverse. Subsequently, Muslim immigration 
was part of this process.  
 
Although Albanians, former citizens of the Ottoman Empire, arrived in Australia in the 
1920s and 1930s, their numbers were too minute to make much difference to the 
Australian landscape (John and Saeed, 2002). Turkish Cypriots, therefore, were the first 
Muslim immigrants to start arriving in significant numbers in the 1950s and 1960s followed 
by Turkish immigrants between 1968 and 1972 (Humphrey, 2001). Lebanese Muslims 
followed, constituting the largest Muslim community in Australia by early 1970 and they 
continued to grow, particularly after the outbreak of civil war in 1975 in Lebanon 
(Armstrong, 2000). The period 1950 to 1975 not only saw an increase in the Muslim 
population in Australia but also a significant increase in the number of arrivals of 
professional and skilled personnel, ‘such as teachers and engineers from Egypt, doctors 
from the Indo-Pakistan subcontinent, and tertiary students from Malaysia, Indonesia, 
Bangladesh, India and Pakistan’ (Ahmad, 1994: 318). Between 1947 and 1971 the 
Muslim population grew from 2,704 to 22,311 (Omar and Allen, 1997). 
 
The last quarter of the twentieth century saw a steep increase in the growth of Australia’s 
Muslim population. For instance, in 1991 there were 148,096 Muslims which constituted 
0.9% of the total Australian population (ABS Census, 1991); in 1996 there were 200,902 
Muslims constituting 1.1% of the total Australian population (ABS Census, 1996); and in 
2001 there were 281,578 Muslims constituting 1.5% of the total Australian population 
(ABS Census, 2002); and most recently in 2006 there were 340,389 Muslims constituting 
1.7% of the total Australian population (ABS Census, 2007).  Though Muslims live across 
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the Australian continent, ABS data indicates they are mainly concentrated in New South 
Wales and Victoria (as the table below shows). In all states and territories, Muslims 
mainly live in the capital cities (Omar and Allen, 1997: 23). 
 

 

Census Year 2001 2006 

New South Wales 140 907 168 786 
Victoria 92  742 109 370 
Western Australia 19  456 24 186 
Queensland 14  990 20 321 
South Australia 7  478 10 517 
Australian Capital Territory 3  488 4 373 
Northern Territory 945 1 089 
Tasmania 865 1 050 
Other Territories 707 700 
Total 281 578 340 392 

 
Table 2: Australian Muslim population by State/Territory 
Source: Census 2001 and Census 2006 
 
 In New South Wales, where the largest Muslim population lives, Muslim-Australians 

constituted 2.5% of the total state population (ABS Census, 2007).  
 
 Within New South Wales, over 50% of the Muslim population lived almost entirely 

within a radius of fifty kilometres of Sydney, making Sydney the most concentrated 
Muslim population in Australia (ABS Census, 2002, 2007).  

 
This steady increase has been mainly attributed to immigration; however, high birth rates 
have also contributed to the rapid increase in the Muslim population. The table below 
prepared by the Department of Foreign Affairs and Trade in 2004 using 2001 Census 
data shows that the Muslim birth rate in Australia is a significant factor towards Muslim 
population growth. Also, it shows that Muslims in Australia are increasing at an 
unprecedented rate from within. If this trend in the Muslim-Australian population growth 
continues, it is possible that the second-and third-generation Muslim populace could 
gradually expand over the years signalling an important factor in Australia’s social, 
economic, and political reality.  

 

Australia 128 906 
Lebanon 30 290 
Turkey 23 125 
Afghanistan 15 961 
Pakistan 13 820 
Bangladesh 13 358 
Iraq 10 038 
Indonesia  8 656 
Other 96 235 

Table 2: Australian Muslims – country/region of origin. 
 Source: Census 2006. 
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Muslims, in most parts of the world, are not a homogenous people and are divided 
essentially on sectarian and ethnic grounds. Likewise, Australia’s Muslim population is 
extremely diverse; the table above provides a glimpse of this diversity. According to 
Saeed (2003), Sunnis make up the majority Muslims in Australia followed by the various 
Shi’a sects such as Zaydiyah, Isma’iliyah, Druze, Jafariyah, and Alawiyah. Additionally, 
there are traces of Ahmadism and Wahhabism in Australia as well as various other minor 
sects. Between 1975 and 2000 Muslims have come from over seventy different nations 
and make Muslim-Australians ethnically the most diverse religious group in Australia 
(Saeed, 2003).  

 

Ethnic Diversity among Muslim-Australians 
Like migrants generally, Muslims migrate to Australia for a multitude of reasons, however, 
the economic advantages, educational opportunities, family reunion, and escaping 
political oppression in their homelands are some of the more prominent criteria for making 
Australia their permanent home (Jones, 1993). Whilst some migrants come from Islamic 
monocultures such as Afghanistan, Pakistan, and Syria, a lot of them arrived from 
countries like Albania, Lebanon, and Nigeria, that are themselves culturally and religiously 
diverse (Jones, 1993). As a result, Muslim migrants have different experiences of 
Australian society, and cannot be categorised as one homogenised group. The plurality of 
Muslims and their experience as migrants contrasts with the popular media 
representations of Islam and Muslims being uniform and homogeneous. 
 
The majority of Muslim migrants settle in large capital cities, in particular Sydney and 
Melbourne (Humphrey, 1998). These large urban centres provide relatively cheap 
accommodation, particularly in their outer suburbs, and offer employment in the 
manufacturing and service industries, and are also homes to other groups from the same 
ethnic backgrounds, which supports the socio-cultural and emotional needs of new 
Muslim immigrants (Cleland, 2001). Thus, Muslim immigrants typically settle close to each 
other. Following the dominant pattern of immigrant settlement in Australia, Muslims 
gravitate towards their own ethnic circles concentrated in the working class suburbs of 
Sydney and Melbourne (Humphrey, 1998). In Sydney, for instance, Muslim communities 
are concentrated in four Local Government Areas namely Auburn, Bankstown, 
Canterbury, and Liverpool (ABS Census 2006). The overwhelming concentration of 
Muslim immigrants in these two capital cities corresponds to the settlement patterns of 
Mediterranean migrants. In the case of Muslim immigrants, 50% settled in Sydney and 
23% in Melbourne, according to the 1991 Australian Census (Bouma, 1994). Humphrey 
(1984) observes that chain migration - by which individuals immigrated and later brought 
over families, relatives, and friends - and close settlement were pivotal in creating the 
geographical concentration of Muslim immigrants, emphasising the significance of social 
relations based on parochial and family ties and ethnicity (Humphrey, 1984). Humphrey 
(1998: 21) claims that ‘Muslim immigrants have entered Australian society through the 
cultural mediums of family, community and religion which have located them in social 
spaces shaping their status, employment and residence patterns’. 
 
According to Humphrey (1998) this has meant that the established social relations of the 
family and village community have become even more firm and indispensable resources 
of social barter in themselves. Consequently, this has helped create social microcosms. 
These social microcosms have been meticulously built through the application of personal 
efforts in home making, family creation, ethnic language maintenance, and selective 
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shopping based on culture. These social microcosms are also maintained and further 
perpetuated transnationally by recognising the importance of maintaining links with the 
past. This is done, for instance, by going ‘home’ for a visit, sponsoring family members to 
immigrate, and sending money to extended family back home.   
 
Family and community bonds have been of paramount importance for Muslim immigrants 
to immigrate, to receive support during settlement, to re-establish their traditional social 
worlds, and, ultimately, to obtain Australian citizenship. Family in particular has been the 
principal resource in reproducing social and religious culture. Chain migration made 
immigration possible and acted as the vehicle for penetrating the broader society. Family 
and community bonds facilitated residential grouping from which emerged Muslim 
community and Islamic life. As Humphrey (2005: 136) notes, ‘The family and village 
community was used as the basis for recreating community and re-establishing religious 
life’.  
 
However, the emergence of Muslim communities and Islamic life is not so autonomous 
and has involved a complex web of institutional interaction and coming to terms with 
certain ideological realities namely integration, assimilation, and multiculturalism. The 
nature of Muslim communities and Islamic life in Australia therefore needs to be 
understood in this context.  
 

Immigration and Assimilation 
In Australian immigration history, the question of who should be permitted to settle in 
Australia has been directly associated with the idea of which people will assimilate with 
the least resistance. Immigration during most of the last century was essentially an issue 
about the maintenance of white mono-cultural national identity through the practice of 
selective immigration.1 It was a way to develop Australia and assist its participation in the 
post-World War II global order based on ethnic and cultural purity.  
 
In 19th century Australian colonial society culture and race were key issues in the creation 
of the nation-state. The birth of the Australian nation-state, the transition from colony to a 
constitutional monarchy in 1901, clearly acknowledged memberships in terms of race. 
The ‘Immigration Restriction Act’ of 1901 denied entry to ‘coloured’ people. Its legacy was 
the ‘White Australia Policy’ which survived beyond the post-World War II period of 
Australian mass migration.   
 
The ‘White Australia Policy’ continued to shape the post-World War II immigration 
initiative. Assimilation was the approach adopted towards difference to ensure cultural 
uniformity expressed as Australian national identity. The key aim of the assimilation policy 
was the preservation of an imagined homogenous national community founded on British 
culture and institutions (Jakubowicz, 1989). Assimilation was a racist model that 
expressed the supremacy of the Australian host society in cultural rather than racial 
terms.  
 
Eventually, it was the immigration program, the large influx of immigrants from different 
parts of the world, which weakened the openly racist construction of the Australian nation-
state. The on-going arrival of non-British immigrants fractured the formal ties between 
                                                 
1 Selective immigration means permitting only those immigrants to settle in Australia who were deemed 
white and easily assimilable. 
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Britishness and citizenship and nationalism. The official stance on Australian nationalism 
and citizenship began to change as early as 1958.  
 
It was for the first time, then, in 1958 that the ‘Immigration Restricted Act’ or the official 
‘White Australia Policy’ was subjected to reform. Thus, the openly racist dictation test was 
abolished in 1958 (DILGEA, 1988: 42). Then in 1959 further changes were made allowing 
Australian citizens from an immigrant background to sponsor their non-European spouses 
and single young children to immigrate to Australia (DILGEA, 1988: 43). Importantly, in 
1964, the rules governing the entry of people described as ‘of mixed descent’ were 
relaxed further (DILGEA, 1988: 48). 
 
In 1972, race and culture were removed from official discourse on the recruitment of 
immigrants with official abolition of the ‘White Australia Policy’ and its replacement with 
multiculturalism as the dominant theme in immigration and settlement policy. By this time 
mass immigration changed the character of Australian society and it became literally 
multicultural. This meant that multiculturalism as the official national policy prohibited 
discrimination on the basis of culture or race in the recruitment process of immigrants and 
their treatment in Australian society. In this regard by the late 1980s the multicultural 
policy identified and emphasised three critical points:  
 

(i) Cultural identity – the right of all Australians to express and share their 
cultural heritage, 

(ii) Social justice – the rights of all Australians to equal treatment and 
opportunity, 

(iii) Economic efficiency – the requirement to maintain and develop the skills of all 
Australians, regardless of their background.   

  
Muslims and Multiculturalism 
Multiculturalism meant the recognition of the diversity of the Australian population. The 
policy supported the promotion of tolerance and acceptance of large diverse cultures of 
Australian people and encouraged and assisted individuals, groups, organisations, and 
institutions to reflect the multicultural character of Australia in their local and overseas 
dealings. It meant that all members of Australian society had the right to equal access to 
services, regardless of their ethnic background.   
 
Immigrants were granted fundamental rights to live according to their own cultural values, 
yet, nevertheless were expected to integrate into Australian society. The new 
multiculturalism policy meant that ethnic and cultural diversity were encouraged, however, 
only to the extent that it did not undermine the values, customs, and institutions of the 
dominant Anglo-Celtic society and conformity is practiced. It was basically assumed that 
immigrants arriving in Australia would automatically adapt to the dominant Anglo-Celtic 
way as they worked here, and they would simply abandon their customs and habits 
(Graetz and McAllister, 1994). This became the distinctive Australian trajectory to full 
citizenship. Integration, in essence then, entailed participation in the key areas of society - 
namely labour, education, and housing; a pathway to fruitful existence for immigrants. 
Failure to integrate would result in deprivation. In other words, cut off from the many 
benefits and privileges available and offered to ordinary citizens. Equality2 did not mean 

                                                 
2 The term equality means ‘of equal value’. For instance, while a Chinese Australian and a white Anglo-
Saxon Australian are not thought, by some people, equal, they are ‘of equal value’. Equality, at least 
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similarity but an ‘equal playing field’ for all. The idea of a mono-cultural society was 
abandoned and difference was celebrated and made the basis of integration. 
 
However, if Australia is a multicultural society in which cultural diversity is celebrated then 
why is it that cultures are valued differently? As Humphrey asserts, ‘The lexicon of 
multiculturalism differentiates and values cultures differently according to undeclared 
criteria’ (2001: 37). Why for example, does the Muslim presence produced through 
immigration, often present a perceived threat to the Australian national mosaic? Or why 
are Muslim beliefs and practices too often considered discordant with the patterns of 
public life in Australian cities? Why are Muslim practices of prayer and fasting, for 
instance, seen to challenge the conformity of the modern public sphere and its ideals? 
 
Attitudes towards Muslims in Australia indicate that despite the formulation of 
multiculturalism as a public policy the views of the dominant group predominate. Theirs is 
a modernist view that expects immigrants, particularly from more traditional societies, to 
assimilate through the processes of secularisation and individualism. The modernist view 
is founded on the premise of secularism – the diminishing significance of religion – forcing 
religion from the public sphere into the private domain, thus, the expectation that 
immigrants, perhaps the second and third generations, will eventually assimilate as 
individuals who become divorced from their ethnic roots.  
 
In Australia, Muslim organisations and cultures have emerged from settlement and 
immigration processes connected in complex ways to working-class immigrant experience 
of social marginalisation and economic deprivation (Humphrey, 2001). For Muslims, their 
immigration experiences have forced them to negotiate their cultural identity with the 
Australian state and society. In relation to this, Michael Humphrey argues that the 
‘Muslims in Australia’ narrative is a reflection of the politics of multiculturalism that limits 
both pluralising and homogenising tendencies: 
 

It is pluralising through the migration process that has generated local, ethnic community-based 
Islamic religious institutions which, in turn, helped decentre and localise the religious authority of 
tradition. It is homogenising through a multicultural politics of ‘re-traditionalisation’ – the 
essentialisation of culture as a defensive, as well as representational, strategy that tends to place 
ethnic culture in compartmentalised social space (2001: 35). 

 
The negotiation by Muslims of their cultural identity in the context of Australian 
multiculturalism has left them relegated to the ‘Other’ in the national imagination, which is 
both defined by, and predominantly represents the culture of, the hegemonic group. It 
incorporates Muslim-Australians only insofar as they contribute to the ‘cosmopolitanism’ 
of the dominant group, and, therefore, merely as the ‘Other’. This aspect of 
multiculturalism is thus essentially a policy for the management of ethnic minorities. 
According to Hage (1998) it involves strategies of exclusion alongside the rhetoric of 
inclusion. In a sense, then, this form of multiculturalism maintains the marginality and 
liminality of immigrants and their descendants.  

                                                                                                                                    
theoretically, denotes that difference in religious or cultural background can not become a handicap for a 
person or community when it comes to exercising legal, political, or social rights in society. 
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Muslim Marginality  
In the Australian multicultural panorama, Muslim means being ‘immigrant working class’ 
and religiously ‘conservative’.3 This class description of Muslim-Australians has developed 
from the origins of Muslim immigrants and their real experience with the Australian labour 
force. A vast majority of Muslim immigrants have arrived in Australia from poor rural and 
urban backgrounds from mostly underdeveloped countries. After arriving, these Muslim 
immigrants have largely been engaged in unskilled or semi-skilled jobs within the 
manufacturing and service industries (Humphrey, 2000). Muslim immigrants who had 
academic qualifications and professional experience were even forced by the immigration 
processes to take up non-professional menial jobs because the Australian government 
deems qualifications from underdeveloped countries comparatively sub-standard, thus 
refusing to recognise them (Graetz and McAllister, 1994).  
 
Furthermore, Lowenstein and Loh assert that ‘Often Australia does not recognise the 
overseas trade and professional qualifications of migrants, so skilled people are forced to 
work either at unskilled jobs or to carry out skilled work at unskilled rates of pay’ (1977: 
10). As in the context of immigrants in general, the demand by Australian society for 
cultural accommodation of Muslim immigrants entails a slow transition. Migrants are 
typically required to initiate social and cultural adjustments to their daily social and 
vocational rituals by accepting the routines of the manufacturing industries in which they 
work and take more than one job to maintain a family or depend on limited welfare 
benefits with some income derived from working in the black economy. The whole 
process of cultural accommodation imposes upon Muslim immigrants to modify the ritual 
of their daily life in accordance with the practices of the broader Australian society and in 
so doing it impacts on the entire basis of their social existence. For example, the impact is 
felt on all aspects of social life such as marriage, social networks, residency, gender 
relations, housing, and consumption patterns. This makes the reconciliation between 
ethnic culture and customs and new social and work rituals problematic. 
 
 These are the demands of the class culture (Humphrey, 2001) and when Muslim 
immigrants fail to fulfil them, they also fail to meet, as a group, their expected economic 
contribution and consequently are censured for not making a fair contribution to the 
national economic growth and development of the whole society. Their statistical over-
representation in the records of welfare benefits, workers compensation claims, and 
unemployment give them a negative image and push them to the lowest strata of the 
social hierarchy. This highlights their peripherality in urban structures and their status in 
Australia.  
 
Given their marginality to the labour force, many Muslim immigrants have been pushed 
into a situation of mutual dependency. The requirements of social and community 
reciprocity due to their social marginalisation and the fear of loss of family and cultural 
identity often force family and community to guard the environment in which tradition is 
nurtured (Humphrey, 1984).  However, whilst on the one hand family and community are 
strengthened as principal cultural capital through immigration policy and social and 
economic marginalisation, on the other hand, they are rendered tenuous by fearing the 
loss of cultural heritage and the sense of loss of identity through the process of 
immigration.  

                                                 
3 Conservative signifies traditional or customary. 
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Thus, Islamic organisation and Muslim culture need to be put in the context of the 
language of multiculturalism. Muslim cultural differences do have their origins in specific 
places and customary traditions but these are only further reinforced and perpetuated 
through the policies of settlement and windows of opportunity (Humphrey, 2001).  
 

Muslim Communities and the Establishment of 
Mosques 
 

It was the family and village communities that formed the original basis for the Muslim 
community in re-establishing Islamic life in Australia. Islamic organisations, in many 
cases, emerged from the activities of village community organisations. Humphrey (1989b) 
asserts that these Muslim community organisations have been the product of family and 
community ties. He argues that Muslim-Australian community religious life emerged as 
one aspect of village community activities and that as the community grew so did the 
community needs and this situation made it necessary for the establishment of a separate 
institution which could cater for multiple aspects of Muslim community life (Humphrey, 
1989b). For example, village social centres or community meeting places frequently 
developed into provisional prayer halls and subsequently, as the population grew and 
demands increased, turned into mosques. Islamic immigrant cultures and practices 
emerged from these localised sets of contacts in multicultural Australia. These contacts 
selectively fostered the recreation of religious culture in immigration where Muslim 
immigrants found their status transformed from a majority to a minority group.  
 
The key religious interests of the first generation Muslims were the arranging of what may 
be collectively described as Muslim life-cycle rituals - birth, marriage, and death - within 
the local Muslim community framework. Muslim village associations were important 
institutions for community life and played a key role in the process of settlement (Bouma, 
1994).   
 
Mosques have assumed a significant role in the Muslim settlement process. They have 
emerged in direct response to growth in the Muslim population and to Muslim community 
needs. According to Humphrey (1989b), in the context of Muslim immigration, mosques 
have been significant but are not the first Islamic institutions in Australia. He asserts that 
mosque associations came into being alongside various other voluntary Muslim immigrant 
organisations during the early period of Muslim settlement.  
 
Like in many parts of the world where Muslims are in the minority, in Australia mosques 
cater for Muslim community needs and have become more than just places for worship. 
They have at once become the spiritual centres for symbolising the existence of Islam, 
collectivizing Muslims, and teaching and training Muslims about their religious values and 
practices. Mosques also act as the centres of religious, educational, cultural, and social 
activities.  
 
According to Humphrey (1989a) mosques as symbols of collective Muslim presence in 
Australia either emerged from purchased sites which were developed into mosques or 
from existing community or village social venues. In either case, even though the way 
mosques are established is distinct, for instance, one comes into existence through 
communal life and the other based on broader community support both in terms of 
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finance and lobbying the local council, the purpose for establishing the mosque remains 
the same - to fulfil the social and religious needs of the Muslim immigrant community. 
 
Muslims do not necessarily have to have a mosque to pursue a religious life. Islam 
permits the offering of prayer anywhere - such as in an office, at home, or even on the 
lawn in a park as long as the place is clean. However, mosques always have played a 
role beyond being merely places of ritual prayer. For instance, classic mosques such as 
Masjid al-Aqsa (grand mosque in Jerusalem) and Masjid al-Nabawi (Prophet 
Muhammad’s mosque in Medina) have always played spiritual, educational, social, 
cultural, and political roles in Muslim community life. Prayer is only one aspect of Islamic 
life and given that Islam is a complete way of life, Muslims require, particularly in the 
context of immigration, mosques for other religious and social needs. In this sense, 
mosques as local community institutions that fulfil religious, welfare, educational, and 
social functions assume a role beyond a place for worship. As Humphrey (1991: 185-6) 
remarks: 
 

As the pre-eminent community institution, the mosque becomes the domain for the assertion of 
separate identity and status within a pluralist political environment in which ethnicity has 
legitimacy. It is a centre from which demands are made on Australian political, legal and 
bureaucratic structures about the needs and rights of the ‘community’ vis-à-vis other groups. 

 
Thus, through the mosque Muslims make demands regarding those aspects of life 
considered essential to uphold religious and moral values. For example, demands for 
Muslim girls to be allowed to wear hijab (veil) to public schools, legal recognition of the 
right of imams (leaders) to conduct marriages and perform burial services according 
to Muslim traditions, and acknowledgement of the right to pray at work. These demands 
symbolise the restoration of Muslim cultural practices in the context of immigration.    
 
The question of religious leadership at the mosque has highlighted its intimate connection 
with the evolution of community and religious organisations in Muslim immigrant 
communities in Australia. The absence of an Islamic shura (consultative committee) or 
body of clerics has, in many instances, seen mosque leadership remain in the hands of 
individual mosque committees instead of separate autonomous religious organisations 
detached from social connections which have produced immigrant mosque communities. 
The course taken in the establishment of mosques reflects distinctive ethnic, linguistic, 
and regional backgrounds of Muslim communities in Australia. For the vast majority of 
Muslim-Australians, religion continues to be deeply rooted in class structure and ethnic 
sources. As a corollary, local community politics based on former family and sectarian 
rivalry in ‘home’ communities continue to play out in the mosque politics (Humphrey, 
1987). The claim of Muslim as an identity and the stipulations for acknowledgment of 
Muslim religious and legal practices, in this political milieu, are effectively competitive and 
drawn into the politics of a community reputation and protection of cultural autonomy.  
 
However, the organisational focus on community association is not fixed and could be 
moved on to the mosque. The quintessential character of cultural capital and political 
resources undergoes transformation as demands originally made based on parochial 
attachment to kinship, friendship, and community networks are located in totally distinct 
political and institutional frameworks. The mosque, which is established in light of a legal 
framework that demands a formal organisational structure and the establishment of 
proper management processes, becomes a central focus and serves as a base for the 
mobilisation of Muslim immigrants within a political arena.    
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Conclusion 
 
Muslim-Australians from different national and ethnic backgrounds brought their own 
versions of religious and cultural traditions, making them a very heterogeneous group in 
Australia.  
 
The assumption that Muslim-Australians are an un-integrated group of people and 
therefore need to be integrated into the larger Australian society through government 
programs and policy is only partially true. The Muslim integration issue is directly linked to 
their social and economic marginalisation from broader Australian society. In other words, 
Muslim integration or lack thereof, has a lot to do with the levels of racism and 
discrimination that still exist in Australian society. 
 
It is the social and economic marginalisation not their religious or cultural values that 
preclude Muslim-Australians from integrating into Australian society. Affected by a 
multiplicity of poor social and economic conditions, Muslim-Australians find a sense of 
belonging and self-worth within their own communities. Unlike the larger Australian 
society, these ethnic and parochial communities provide Muslim people an anchorage 
and identity.  
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5. Mapping Muslim Australia 

(Statistics and GIS maps) 
 
 
 
 

Introduction 
 
The statistical data contained in this chapter is intended to illustrate the demographic 
characteristics of Muslim-Australians and provide an insight into where the vast majority 
of the of Muslim-Australian population live.  
 
The data offers a ‘birds-eye view’ of the Muslim-Australian population in each of the top 
twenty local government areas in terms of the number of residents identifying in the 2006 
census as ‘Muslim’. We have also extracted 2006 Census data to show the place of birth 
breakdown for each of these top twenty LGAs, plus a breakdown at state and national 
level.  
 
The purpose of this data is to show the ethnic diversity of Muslim-Australians and to 
provide information on the particular ethnic mix of each of the council areas. A key finding 
was that the largest group of Muslims are in fact Australian born second generation, 
constituting 37.9 per cent of the total Muslim-Australian population. Further, there are 
some 180 birthplaces represented by those subscribing to the Muslim faith in Australia. 
 
 

Maps 
The two GIS (Geographical Information System) maps below are important to our 
understanding of the nature of demography of the top twenty local government areas. The 
first map (purple) shows the geographic spread of the top twenty Muslim-Australian LGAs. 
As can be seen from this map, they are primarily concentrated in Sydney, Melbourne, and 
Brisbane. Also, in the context of Sydney city, the map reveals that the vast majority of 
Muslims live in the western suburbs (lower socio-economic region) and in Melbourne, 
Muslim-Australians tend to live away from central Melbourne in outer suburbs. 
 
The second map shows the total population in each of the top twenty LGAs. The purpose 
of this map is to show the relative number of total ratepayers in each of these LGAs which 
is a crude indicator of financial and human resources available to these councils to stage 
activities to enhance relations between Muslim and non-Muslim-Australians. For example 
Brisbane City Council is Australia’s largest, and therefore has much greater capacity (and 
this is born out by our research) to develop such programs. On the other hand, councils 
which have large numbers of Muslims, such as Auburn and Canterbury, are relatively 
small in size.  
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If it is viewed in conjunction with the first map, one key conclusion that can be drawn is 
that Muslims do not necessarily live in large suburban cities. For example, Blacktown City 
Council in New South Wales has a total population of over 250 000 people but only have 
12 458 Muslims living in it whilst Bankstown City Council in New South Wales has a total 
population of 170 488 and has 25 996 Muslims living there (ABS Census, 2007).  
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Country of birth by selected areas (top 20), where 

religious affiliation identified as ‘Islam’ 

Australian Bureau of Statistics 2006 Census of Population and Housing 

 
 
Contents 
 
Local Government Area: 
 Auburn 

 Bankstown 

 Blacktown 

 Campbelltown 

 Canterbury 

 Fairfield 

 Holroyd 

 Liverpool 

 Parramatta 

 Rockdale 

 Brimbank 

 Casey 

 Darebin 

 Greater Dandenong 

 Hume 

 Moreland 

 Whittlesea 

 Wyndham 

 Brisbane 

 Stirling 

 
 
State – Territory: 
 New South Wales 

 Victoria 

 Queensland 

 South Australia 

 Western Australia 

 Tasmania 

 Northern Territory 

 Australian Capital Territory 

 Other Territories 

 
 Australia 
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Bankstown City Council - NSW 
 

 country of birth   Bankstown  % of total 

 Australia             13,852  53.3% 

 Lebanon               6,500  25.0% 

 Not stated               1,063  4.1% 

 Pakistan                  523  2.0% 

 Iraq                  522  2.0% 

 Syria                  493  1.9% 

 Egypt                  267  1.0% 

 Jordan                  213  0.8% 

 Turkey                  205  0.8% 

 Fiji                  193  0.7% 

 Bangladesh                  179  0.7% 

 Indonesia                  154  0.6% 

 Gaza Strip and West Bank                  149  0.6% 

 Kuwait                  146  0.6% 

 Afghanistan                  138  0.5% 

 Bosnia and Herzegovina                  107  0.4% 

 Saudi Arabia                  103  0.4% 

 India                   94  0.4% 

 Iran                   79  0.3% 

 Cyprus                   70  0.3% 

 Sierra Leone                   65  0.3% 

 South Africa                   56  0.2% 

 New Zealand                   55  0.2% 

 Somalia                   45  0.2% 

 Sudan                   44  0.2% 

 Inadequately described                   42  0.2% 

 United Arab Emirates                   42 0.2% 

 OTHER             597 1.60% 

 Total            25,996   
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Hume City Council - VIC 
 

 country of birth   Hume  % of total 

 Australia         9,604  48.8% 

 Turkey         5,195  26.4% 

 Lebanon         1,540  7.8% 

 Not stated            720  3.7% 

 Cyprus            427  2.2% 

 Iraq            413  2.1% 

 Egypt            146  0.7% 

 Pakistan            138  0.7% 

 Syria            136  0.7% 

 Somalia            132  0.7% 

 Bosnia and Herzegovina            124  0.6% 

 Kuwait              83  0.4% 

 Fiji              75  0.4% 

 India              73  0.4% 

 Eritrea              68  0.3% 

 Singapore              67  0.3% 

 Saudi Arabia              48  0.2% 

 Iran              42  0.2% 

 Ethiopia              36  0.2% 

 Jordan              35  0.2% 

 Afghanistan              31  0.2% 

 Bangladesh              31  0.2% 

 Indonesia              30  0.2% 

 Former Yugoslav Republic of Macedonia (FYROM)              29  0.1% 

 Greece              28  0.1% 

 Algeria              25  0.1% 

 Albania              24  0.1% 

 England              23  0.1% 

 Germany              23  0.1% 

 New Zealand              22  0.1% 

 Sri Lanka              20  0.1% 

 Sudan              20  0.1% 

 Gaza Strip and West Bank              19  0.1% 

 Inadequately described              18  0.1% 

 Yemen              16  0.1% 

 Kenya              13  0.1% 

 Malaysia              13  0.1% 

 Bulgaria              12  0.1% 

 Morocco              12  0.1% 

 United Arab Emirates              12  0.1% 

 United States of America              12  0.1% 

 Romania              10  0.1% 

 South Africa              10  0.1% 

 OTHER         133    

 Total       19,688   
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Canterbury City Council - NSW 
 

 country of birth   Canterbury  % of total 

 Australia              7,024  39.5% 

 Lebanon              2,961  16.6% 

 Bangladesh              1,961  11.0% 

 Pakistan                 902  5.1% 

 Indonesia                 710  4.0% 

 Not stated                 637  3.6% 

 India                 377  2.1% 

 Iraq                 351  2.0% 

 Egypt                 268  1.5% 

 Syria                 220  1.2% 

 Turkey                 211  1.2% 

 Jordan                 177  1.0% 

 Fiji                 162  0.9% 

 Algeria                 120  0.7% 

 Sudan                 119  0.7% 

 Gaza Strip and West Bank                 115  0.6% 

 Sierra Leone                 102  0.6% 

 Burma (Myanmar)                  98  0.6% 

 New Zealand                  96  0.5% 

 Cyprus                  93  0.5% 

 Somalia                  93  0.5% 

 Kuwait                  92  0.5% 

 Bosnia and Herzegovina                  72  0.4% 

 Iran                  59  0.3% 

 South Africa                  54  0.3% 

 Saudi Arabia                  49  0.3% 

 Malaysia                  48  0.3% 

 Morocco                  42  0.2% 

 Afghanistan                  38  0.2% 

 Libya                  37  0.2% 

 Singapore                  33  0.2% 

 Philippines                  32  0.2% 

 United States of America                  25  0.1% 

 United Arab Emirates                  23  0.1% 

 Greece                  22  0.1% 

 Tunisia                  22  0.1% 

 England                  20  0.1% 

 Thailand                  18  0.1% 

 China (excludes SARs and Taiwan Province)                  17  0.1% 

 Ethiopia                  17  0.1% 

 Inadequately described                  17  0.1% 

 Yemen                  16  0.1% 

 OTHER            242   

 Total            17,792   
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Auburn City Council – NSW  
 
 country of birth   Auburn  % of total 

 Australia         6,050  37.6% 

 Turkey         2,379  14.8% 

 Afghanistan         1,608  10.0% 

 Lebanon         1,569  9.7% 

 Iraq            875  5.4% 

 Pakistan            631  3.9% 

 Not stated            628  3.9% 

 India            307  1.9% 

 Iran            226  1.4% 

 Bangladesh            203  1.3% 

 Somalia            169  1.0% 

 Saudi Arabia            164  1.0% 

 Bosnia and Herzegovina            139  0.9% 

 Kuwait            107  0.7% 

 Sri Lanka              77  0.5% 

 Jordan              74  0.5% 

 Syria              66  0.4% 

 Sierra Leone              62  0.4% 

 Egypt              58  0.4% 

 Fiji              57  0.4% 

 Sudan              55  0.3% 

 Indonesia              44  0.3% 

 Cyprus              41  0.3% 

 Romania              35  0.2% 

 Gaza Strip and West Bank              35  0.2% 

 Liberia              33  0.2% 

 Algeria              32  0.2% 

 Kenya              31  0.2% 

 Inadequately described              27  0.2% 

 Greece              27  0.2% 

 Germany              27  0.2% 

 China (excludes SARs and Taiwan Province)              21  0.1% 

 South Africa              19  0.1% 

 Singapore              17  0.1% 

 New Zealand              17  0.1% 

 Malaysia              17  0.1% 

 England              16  0.1% 

 Kyrgyz Republic              15  0.1% 

 Burma (Myanmar)              11  0.1% 

 Bulgaria              11  0.1% 

 South Eastern Europe, nfd              10  0.1% 

 Qatar              10  0.1% 

 OTHER         111  

 Total       16,111   
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Liverpool City Council - NSW 
 
 country of birth   Liverpool  % of total 

 Australia         6,188  45.0% 

 Lebanon         2,029  14.8% 

 Fiji         1,089  7.9% 

 Iraq            628  4.6% 

 Not stated            502  3.7% 

 Turkey            473  3.4% 

 Pakistan            467  3.4% 

 Bosnia and Herzegovina            412  3.0% 

 Bangladesh            178  1.3% 

 Sudan            165  1.2% 

 Afghanistan            150  1.1% 

 Cyprus            128  0.9% 

 Iran            104  0.8% 

 Syria              94  0.7% 

 India              91  0.7% 

 Egypt              90  0.7% 

 Indonesia              90  0.7% 

 Kuwait              86  0.6% 

 New Zealand              74  0.5% 

 South Africa              73  0.5% 

 Jordan              60  0.4% 

 Inadequately described              44  0.3% 

 Gaza Strip and West Bank              37  0.3% 

 Germany              35  0.3% 

 Saudi Arabia              35  0.3% 

 Romania              29  0.2% 

 England              28  0.2% 

 Serbia              25  0.2% 

 Greece              24  0.2% 

 China (excludes SARs and Taiwan Province)              20  0.1% 

 Somalia              19  0.1% 

 United States of America              19  0.1% 

 South Eastern Europe, nfd              18  0.1% 

 Morocco              13  0.1% 

 United Arab Emirates              13  0.1% 

 Malaysia              12  0.1% 

 Zimbabwe              10  0.1% 

 Ghana                9  0.1% 

 Libya                9  0.1% 

 Algeria                8  0.1% 

 Austria                7  0.1% 

 Sierra Leone                7  0.1% 

 Singapore                7  0.1% 

 Uganda                7  0.1% 

 OTHER        134  

 Total       13,740   
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Blacktown City Council - NSW 
 

 country of birth   Blacktown  % of total 

 Australia               4,076  32.7% 

 Pakistan               1,333  10.7% 

 Afghanistan               1,163  9.3% 

 Turkey                  965  7.7% 

 Fiji                  844  6.8% 

 Bangladesh                  731  5.9% 

 Lebanon                  451  3.6% 

 Not stated                  423  3.4% 

 Sudan                  264  2.1% 

 India                  246  2.0% 

 Iraq                  220  1.8% 

 Iran                  219  1.8% 

 Indonesia                  192  1.5% 

 Cyprus                  133  1.1% 

 Bosnia and Herzegovina                  112  0.9% 

 Egypt                  111  0.9% 

 New Zealand                   85  0.7% 

 Kuwait                   71  0.6% 

 Saudi Arabia                   59  0.5% 

 Jordan                   50  0.4% 

 Sri Lanka                   48  0.4% 

 Gaza Strip and West Bank                   40  0.3% 

 South Africa                   35  0.3% 

 Burma (Myanmar)                   34  0.3% 

 England                   32  0.3% 

 Liberia                   32  0.3% 

 Syria                   30  0.2% 

 Malaysia                   22  0.2% 

 Mauritius                   22  0.2% 

 Sierra Leone                   21  0.2% 

 South Eastern Europe, nfd                   21  0.2% 

 Germany                   19  0.2% 

 Singapore                   19  0.2% 

 Guinea                   18  0.1% 

 Philippines                   18  0.1% 

 Somalia                   18  0.1% 

 Inadequately described                   17  0.1% 

 United States of America                   17  0.1% 

 United Arab Emirates                   16  0.1% 

 Kenya                   15  0.1% 

 Former Yugoslav Republic of Macedonia (FYROM)                   14  0.1% 

 Canada                   12  0.1% 

 Serbia                   11  0.1% 

 OTHER            184  

 Total            12,463   
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Parramatta City Council - NSW 
 

 country of birth   Parramatta  % of total 

 Australia             4,874  40.2% 

 Lebanon             1,792  14.8% 

 Afghanistan             1,133  9.3% 

 Turkey                721  5.9% 

 Iraq                528  4.4% 

 Not stated                447  3.7% 

 Iran                417  3.4% 

 Pakistan                406  3.3% 

 Bangladesh                400  3.3% 

 India                185  1.5% 

 Fiji                118  1.0% 

 Indonesia                  92  0.8% 

 Egypt                  91  0.8% 

 Jordan                  77  0.6% 

 Kuwait                  68  0.6% 

 Bosnia and Herzegovina                  61  0.5% 

 Syria                  59  0.5% 

 Somalia                  54  0.4% 

 Sudan                  49  0.4% 

 Sierra Leone                  37  0.3% 

 New Zealand                  36  0.3% 

 Cyprus                  35  0.3% 

 Gaza Strip and West Bank                  32  0.3% 

 Romania                  26  0.2% 

 Sri Lanka                  25  0.2% 

 Greece                  23  0.2% 

 Inadequately described                  22  0.2% 

 Saudi Arabia                  22  0.2% 

 United States of America                  20  0.2% 

 United Arab Emirates                  16  0.1% 

 England                  15  0.1% 

 Germany                  15  0.1% 

 Malaysia                  15  0.1% 

 Singapore                  15  0.1% 

 South Eastern Europe, nfd                  11  0.1% 

 Algeria                    9  0.1% 

 Libya                    9  0.1% 

 Israel                    8  0.1% 

 Kenya                    8  0.1% 

 Serbia                    8  0.1% 

 Mauritius                    7  0.1% 

 Qatar                    7  0.1% 

 OTHER             127  

 Total            12,120   
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Brisbane City Council - QLD 

 country of birth   Brisbane  % of total 

 Australia         2,559  23.5% 

 Fiji            624  5.7% 

 Afghanistan            617  5.7% 

 Bosnia and Herzegovina            574  5.3% 

 Indonesia            505  4.6% 

 Iran            468  4.3% 

 Pakistan            415  3.8% 

 South Africa            384  3.5% 

 Saudi Arabia            379  3.5% 

 Bangladesh            356  3.3% 

 Malaysia            287  2.6% 

 Zimbabwe            277  2.5% 

 Not stated            273  2.5% 

 India            263  2.4% 

 Iraq            238  2.2% 

 Turkey            223  2.1% 

 Sudan            187  1.7% 

 Somalia            184  1.7% 

 Lebanon            179  1.6% 

 United Arab Emirates            156  1.4% 

 Brunei Darussalam            133  1.2% 

 New Zealand            118  1.1% 

 Oman            114  1.0% 

 Singapore            111  1.0% 

 England            102  0.9% 

 Egypt              69  0.6% 

 Syria              62  0.6% 

 Bahrain              59  0.5% 

 Jordan              51  0.5% 

 Sri Lanka              48  0.4% 

 Kuwait              44  0.4% 

 Kenya              42  0.4% 

 United States of America              37  0.3% 

 Algeria              36  0.3% 

 Germany              36  0.3% 

 Sierra Leone              33  0.3% 

 Eritrea              30  0.3% 

 Ethiopia              30  0.3% 

 Inadequately described              27  0.2% 

 Liberia              26  0.2% 

 Maldives              23  0.2% 

 Albania              22  0.2% 

 China (excludes SARs and Taiwan Province)              22  0.2% 

 South Eastern Europe, nfd              20  0.2% 

 OTHER        425  

 Total       10,868   
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Moreland City Council - VIC 
 

 country of birth   Moreland  % of total 

 Australia         4,778  45.0% 

 Turkey         1,334  12.6% 

 Lebanon         1,323  12.5% 

 Pakistan            682  6.4% 

 Not stated            449  4.2% 

 Bangladesh            269  2.5% 

 Indonesia            242  2.3% 

 India            151  1.4% 

 Saudi Arabia            144  1.4% 

 Iran            110  1.0% 

 Iraq              85  0.8% 

 Egypt              76  0.7% 

 Syria              75  0.7% 

 Somalia              68  0.6% 

 Malaysia              66  0.6% 

 Cyprus              61  0.6% 

 Eritrea              47  0.4% 

 New Zealand              45  0.4% 

 Oman              42  0.4% 

 Singapore              40  0.4% 

 Bosnia and Herzegovina              37  0.3% 

 Sri Lanka              33  0.3% 

 Sudan              31  0.3% 

 Afghanistan              26  0.2% 

 Fiji              25  0.2% 

 Morocco              24  0.2% 

 United Arab Emirates              24  0.2% 

 Kuwait              23  0.2% 

 Former Yugoslav Republic of Macedonia (FYROM)              21  0.2% 

 Greece              17  0.2% 

 Jordan              16  0.2% 

 Burma (Myanmar)              14  0.1% 

 England              14  0.1% 

 South Eastern Europe, nfd              14  0.1% 

 Germany              13  0.1% 

 Maldives              13  0.1% 

 United States of America              12  0.1% 

 Mauritius              11  0.1% 

 Thailand              11  0.1% 

 Algeria              10  0.1% 

 Gaza Strip and West Bank                9  0.1% 

 Albania                8  0.1% 

 Bulgaria                8  0.1% 

 Inadequately described                8  0.1% 

 Kenya                8  0.1% 

 Ghana                7  0.1% 

 OTHER          94  

 Total       10,618   
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City of Greater Dandenong - VIC 
 

 country of birth   Greater Dandenong  % of total 

 Australia                            2,779  28.1% 

 Afghanistan                            1,633  16.5% 

 Bosnia and Herzegovina                               813  8.2% 

 Turkey                               706  7.1% 

 Former Yugoslav Republic of Macedonia (FYROM)                               690  7.0% 

 Not stated                               440  4.5% 

 Pakistan                               301  3.0% 

 Lebanon                               262  2.7% 

 Bangladesh                               173  1.8% 

 Sudan                               152  1.5% 

 Fiji                               143  1.4% 

 Serbia                               119  1.2% 

 Somalia                               117  1.2% 

 Ethiopia                               114  1.2% 

 Iraq                               110  1.1% 

 Albania                                 98  1.0% 

 Sri Lanka                                 94  1.0% 

 Indonesia                                 87  0.9% 

 Iran                                 82  0.8% 

 Greece                                 81  0.8% 

 India                                 80  0.8% 

 Egypt                                 65  0.7% 

 Malaysia                                 62  0.6% 

 China (excludes SARs and Taiwan Province)                                 48  0.5% 

 Germany                                 46  0.5% 

 Singapore                                 43  0.4% 

 Bulgaria                                 41  0.4% 

 Burma (Myanmar)                                 41  0.4% 

 Cyprus                                 41  0.4% 

 New Zealand                                 38  0.4% 

 Eritrea                                 32  0.3% 

 Saudi Arabia                                 32  0.3% 

 Inadequately described                                 28  0.3% 

 South Eastern Europe, nfd                                 28  0.3% 

 Syria                                 19  0.2% 

 Croatia                                 16  0.2% 

 Ghana                                 15  0.2% 

 United Arab Emirates                                 15  0.2% 

 Kenya                                 14  0.1% 

 England                                 13  0.1% 

 Kuwait                                 13  0.1% 

 Central Asia, nfd                                 11  0.1% 

 Morocco                                 10  0.1% 

 OTHER                          130  

 Total                             9,875   
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Rockdale City Council - NSW 
 

 country of birth   Rockdale  % of total 

 Australia        4,119  46.3% 

 Lebanon        2,215  24.9% 

 Bangladesh        1,010  11.4% 

 Not stated           262  2.9% 

 Turkey           187  2.1% 

 Pakistan           144  1.6% 

 Egypt           105  1.2% 

 Indonesia           100  1.1% 

 Fiji             68  0.8% 

 Iraq             66  0.7% 

 Iran             50  0.6% 

 Kuwait             46  0.5% 

 Bosnia and Herzegovina             45  0.5% 

 India             44  0.5% 

 Jordan             35  0.4% 

 United States of America             29  0.3% 

 Syria             27  0.3% 

 Cyprus             25  0.3% 

 Singapore             18  0.2% 

 Gaza Strip and West Bank             17  0.2% 

 Saudi Arabia             16  0.2% 

 Inadequately described             14  0.2% 

 Afghanistan             13  0.1% 

 Bahrain             13  0.1% 

 Germany             12  0.1% 

 South Africa             11  0.1% 

 Israel               9  0.1% 

 Malaysia               9  0.1% 

 Nepal               9  0.1% 

 New Zealand               9  0.1% 

 Morocco               8  0.1% 

 Sudan               8  0.1% 

 Venezuela               8  0.1% 

 England               7  0.1% 

 Serbia               7  0.1% 

 Thailand               7  0.1% 

 United Arab Emirates               7  0.1% 

 Gambia               6  0.1% 

 Greece               6  0.1% 

 Algeria               5  0.1% 

 Colombia               5  0.1% 

 East Timor               5  0.1% 

 Former Yugoslav Republic of Macedonia (FYROM)               5  0.1% 

 Senegal               5  0.1% 

 Total        8,897   
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Brimbank City Council - VIC 
 

 country of birth   Brimbank  % of total 

 Australia           3,247  38.6% 

 Cyprus              798  9.5% 

 Bosnia and Herzegovina              791  9.4% 

 Turkey              652  7.8% 

 Lebanon              377  4.5% 

 Not stated              316  3.8% 

 Former Yugoslav Republic of Macedonia (FYROM)              245  2.9% 

 Pakistan              234  2.8% 

 Sudan              160  1.9% 

 Bangladesh              126  1.5% 

 Somalia              109  1.3% 

 Afghanistan              102  1.2% 

 Egypt              101  1.2% 

 Albania                89  1.1% 

 Ethiopia                89  1.1% 

 Fiji                69  0.8% 

 Serbia                68  0.8% 

 South Eastern Europe, nfd                68  0.8% 

 Eritrea                59  0.7% 

 India                49  0.6% 

 Germany                44  0.5% 

 Montenegro                43  0.5% 

 Sri Lanka                41  0.5% 

 New Zealand                39  0.5% 

 Iran                38  0.5% 

 Iraq                35  0.4% 

 Syria                34  0.4% 

 Saudi Arabia                33  0.4% 

 Inadequately described                28  0.3% 

 Singapore                26  0.3% 

 Greece                24  0.3% 

 Indonesia                21  0.2% 

 Kenya                18  0.2% 

 Croatia                17  0.2% 

 Liberia                16  0.2% 

 Malaysia                14  0.2% 

 United Arab Emirates                11  0.1% 

 United States of America                11  0.1% 

 Austria                10  0.1% 

 Jordan                10  0.1% 

 Sierra Leone                10  0.1% 

 OTHER           135  

 Total           8,407   
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Fairfield City Council - NSW 
 
 country of birth   Fairfield  % of total 

 Australia        3,551  45.0% 

 Lebanon        1,066  13.5% 

 Iraq          884  11.2% 

 Turkey          570  7.2% 

 Not stated          286  3.6% 

 Fiji          284  3.6% 

 Bosnia and Herzegovina          188  2.4% 

 Iran          103  1.3% 

 Syria            96  1.2% 

 Pakistan            88  1.1% 

 Afghanistan            70  0.9% 

 Cyprus            64  0.8% 

 Sudan            42  0.5% 

 Egypt            39  0.5% 

 Kuwait            39  0.5% 

 Indonesia            38  0.5% 

 Jordan            37  0.5% 

 China (excludes SARs and Taiwan Province)            36  0.5% 

 Romania            32  0.4% 

 India            26  0.3% 

 New Zealand            24  0.3% 

 Serbia            24  0.3% 

 Gaza Strip and West Bank            22  0.3% 

 Saudi Arabia            22  0.3% 

 Inadequately described            19  0.2% 

 Singapore            18  0.2% 

 Bangladesh            17  0.2% 

 Somalia            17  0.2% 

 Burundi            14  0.2% 

 South Eastern Europe, nfd            14  0.2% 

 Burma (Myanmar)            10  0.1% 

 Tanzania            10  0.1% 

 Germany              9  0.1% 

 Morocco              9  0.1% 

 Sierra Leone              9  0.1% 

 Viet Nam              9  0.1% 

 Bulgaria              8  0.1% 

 OTHER       102  

 Total        7,896   
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Holroyd City Council - NSW 
 

 country of birth   Holroyd  % of total 

 Australia        2,801  37.5% 

 Afghanistan        1,185  15.8% 

 Lebanon          751  10.0% 

 Turkey          652  8.7% 

 Iraq          428  5.7% 

 Not stated          269  3.6% 

 Pakistan          204  2.7% 

 Iran          175  2.3% 

 Bangladesh          125  1.7% 

 Fiji            84  1.1% 

 Bosnia and Herzegovina            74  1.0% 

 India            59  0.8% 

 Syria            58  0.8% 

 Somalia            54  0.7% 

 Indonesia            47  0.6% 

 Egypt            43  0.6% 

 Jordan            40  0.5% 

 Gaza Strip and West Bank            37  0.5% 

 Inadequately described            33  0.4% 

 Kuwait            30  0.4% 

 Sudan            29  0.4% 

 Cyprus            27  0.4% 

 New Zealand            25  0.3% 

 Sri Lanka            22  0.3% 

 Germany            19  0.3% 

 Serbia            18  0.2% 

 Saudi Arabia            17  0.2% 

 United Arab Emirates            13  0.2% 

 Greece            11  0.1% 

 Sierra Leone            11  0.1% 

 Burma (Myanmar)              9  0.1% 

 Romania              9  0.1% 

 Former Yugoslav Republic of Macedonia (FYROM)              8  0.1% 

 South Eastern Europe, nfd              8  0.1% 

 China (excludes SARs and Taiwan Province)              7  0.1% 

 Croatia              5  0.1% 

 Morocco              5  0.1% 

 Uganda              5  0.1% 

 Israel              4  0.1% 

 Libya              4  0.1% 

 Nigeria              4  0.1% 

 OTHER         69  

 Total        7,478   
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City of Casey - VIC 
 

 country of birth   Casey  % of total 

 Australia        2,448  32.7% 

 Afghanistan        1,638  21.9% 

 Turkey          566  7.6% 

 Pakistan          426  5.7% 

 Not stated          292  3.9% 

 Fiji          265  3.5% 

 Bosnia and Herzegovina          235  3.1% 

 Former Yugoslav Republic of Macedonia (FYROM)          149  2.0% 

 Singapore          142  1.9% 

 Lebanon          128  1.7% 

 Egypt          104  1.4% 

 Sri Lanka            96  1.3% 

 India            78  1.0% 

 Bangladesh            71  0.9% 

 Cyprus            69  0.9% 

 Indonesia            66  0.9% 

 New Zealand            60  0.8% 

 Sudan            57  0.8% 

 South Africa            48  0.6% 

 Iraq            42  0.6% 

 Ethiopia            32  0.4% 

 Bulgaria            30  0.4% 

 Iran            30  0.4% 

 Germany            28  0.4% 

 Serbia            25  0.3% 

 China (excludes SARs and Taiwan Province)            23  0.3% 

 England            23  0.3% 

 Jordan            22  0.3% 

 Albania            20  0.3% 

 Eritrea            20  0.3% 

 South Eastern Europe, nfd            17  0.2% 

 Greece            16  0.2% 

 Mauritius            14  0.2% 

 Gaza Strip and West Bank            13  0.2% 

 Kenya            12  0.2% 

 Malaysia            11  0.1% 

 Saudi Arabia            11  0.1% 

 Somalia            11  0.1% 

 Syria            11  0.1% 

 Inadequately described            10  0.1% 

 OTHER       116  

 Total        7,475   
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City of Whittlesea - VIC 
 

 country of birth   Whittlesea  % of total 

 Australia              3,010  44.5% 

 Turkey                587  8.7% 

 Lebanon                577  8.5% 

 Iraq                543  8.0% 

 Not stated                265  3.9% 

 Former Yugoslav Republic of Macedonia (FYROM)                228  3.4% 

 Pakistan                147  2.2% 

 Cyprus                138  2.0% 

 Afghanistan                107  1.6% 

 Iran                107  1.6% 

 Syria                104  1.5% 

 Bosnia and Herzegovina                  95  1.4% 

 Somalia                  92  1.4% 

 Kuwait                  67  1.0% 

 Indonesia                  59  0.9% 

 Egypt                  50  0.7% 

 Fiji                  50  0.7% 

 India                  50  0.7% 

 Albania                  45  0.7% 

 Saudi Arabia                  41  0.6% 

 Sri Lanka                  31  0.5% 

 Gaza Strip and West Bank                  29  0.4% 

 New Zealand                  25  0.4% 

 Bangladesh                  22  0.3% 

 Greece                  21  0.3% 

 Ethiopia                  20  0.3% 

 Morocco                  18  0.3% 

 South Africa                  18  0.3% 

 Jordan                  16  0.2% 

 Sudan                  16  0.2% 

 Romania                  14  0.2% 

 Mauritius                  13  0.2% 

 United Arab Emirates                  13  0.2% 

 Eritrea                  12  0.2% 

 Nigeria                  12  0.2% 

 England                  10  0.1% 

 Germany                  10  0.1% 

 OTHER            101  

 Total             6,763   
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Campbelltown City Council - NSW 
 
 country of birth   Campbelltown  % of total 

 Australia                  2,530  39.7% 

 Bangladesh                     968  15.2% 

 Lebanon                     554  8.7% 

 Pakistan                     366  5.7% 

 South Africa                     282  4.4% 

 Not stated                     252  4.0% 

 Fiji                     222  3.5% 

 Afghanistan                     169  2.7% 

 Iraq                     153  2.4% 

 Bosnia and Herzegovina                       91  1.4% 

 Indonesia                       84  1.3% 

 Syria                       68  1.1% 

 Kuwait                       67  1.1% 

 Iran                       51  0.8% 

 New Zealand                       49  0.8% 

 Turkey                       42  0.7% 

 Egypt                       38  0.6% 

 Jordan                       36  0.6% 

 India                       33  0.5% 

 Cyprus                       32  0.5% 

 Sudan                       32  0.5% 

 Gaza Strip and West Bank                       28  0.4% 

 Saudi Arabia                       24  0.4% 

 Malaysia                       21  0.3% 

 England                       18  0.3% 

 United States of America                       13  0.2% 

 United Arab Emirates                       12  0.2% 

 Inadequately described                        8  0.1% 

 Japan                        8  0.1% 

 Sri Lanka                        8  0.1% 

 Ethiopia                        7  0.1% 

 Romania                        7  0.1% 

 Germany                        6  0.1% 

 Israel                        5  0.1% 

 Libya                        5  0.1% 

 Montenegro                        5  0.1% 

 Singapore                        5  0.1% 

 Somalia                        5  0.1% 

 Austria                        4  0.1% 

 Azerbaijan                        4  0.1% 

 Canada                        4  0.1% 

 Serbia                        4  0.1% 

 OTHER                 51  

 Total                 6,371   
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Darebin City Council - VIC 
 

 country of birth   Darebin  % of total 

 Australia        1,873  38.6% 

 Lebanon          528  10.9% 

 Somalia          330  6.8% 

 Not stated          173  3.6% 

 Turkey          171  3.5% 

 Iraq          170  3.5% 

 Bangladesh          162  3.3% 

 Pakistan          162  3.3% 

 Former Yugoslav Republic of Macedonia (FYROM)          122  2.5% 

 India            97  2.0% 

 Saudi Arabia            90  1.9% 

 Indonesia            81  1.7% 

 Afghanistan            67  1.4% 

 Egypt            67  1.4% 

 Iran            66  1.4% 

 Syria            66  1.4% 

 Bosnia and Herzegovina            58  1.2% 

 Fiji            39  0.8% 

 Sri Lanka            33  0.7% 

 Ethiopia            28  0.6% 

 Malaysia            28  0.6% 

 Albania            27  0.6% 

 United Arab Emirates            26  0.5% 

 Jordan            25  0.5% 

 Cyprus            24  0.5% 

 Sudan            22  0.5% 

 Eritrea            19  0.4% 

 Kuwait            18  0.4% 

 South Eastern Europe, nfd            17  0.4% 

 Inadequately described            16  0.3% 

 New Zealand            15  0.3% 

 Germany            14  0.3% 

 Morocco            14  0.3% 

 South Africa            14  0.3% 

 Greece            13  0.3% 

 Algeria            12  0.2% 

 Libya            11  0.2% 

 Singapore            11  0.2% 

 Gaza Strip and West Bank            10  0.2% 

 Kenya            10  0.2% 

 OTHER      119  

 Total       4,848   
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Stirling City Council - WA 
 

 country of birth   Stirling  % of total 

 Australia          958  24.4% 

 Iraq          473  12.1% 

 Afghanistan          207  5.3% 

 Bosnia and Herzegovina          201  5.1% 

 Not stated          181  4.6% 

 Sudan          168  4.3% 

 Somalia          143  3.6% 

 Iran          142  3.6% 

 Pakistan          109  2.8% 

 Malaysia          108  2.8% 

 Indonesia          104  2.7% 

 South Africa            99  2.5% 

 Bangladesh            98  2.5% 

 Eritrea            91  2.3% 

 Turkey            83  2.1% 

 Singapore            66  1.7% 

 Egypt            52  1.3% 

 Former Yugoslav Republic of Macedonia (FYROM)            51  1.3% 

 Ethiopia            45  1.1% 

 Kenya            44  1.1% 

 Lebanon            42  1.1% 

 Burma (Myanmar)            32  0.8% 

 Zimbabwe            30  0.8% 

 Viet Nam            28  0.7% 

 England            26  0.7% 

 New Zealand            25  0.6% 

 India            24  0.6% 

 Sierra Leone            20  0.5% 

 Syria            18  0.5% 

 Saudi Arabia            17  0.4% 

 Inadequately described            16  0.4% 

 Liberia            16  0.4% 

 Albania            13  0.3% 

 Jordan            12  0.3% 

 South Eastern Europe, nfd            12  0.3% 

 Serbia            10  0.3% 

 OTHER      157  

 Total       3,921   
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Wyndham City Council - VIC 
 

 country of birth   Wyndham  % of total 

 Australia          1,577  43.1% 

 Pakistan            194  5.3% 

 Lebanon            170  4.6% 

 Ethiopia            136  3.7% 

 Not stated            133  3.6% 

 Bosnia and Herzegovina            124  3.4% 

 Afghanistan            123  3.4% 

 Bangladesh            104  2.8% 

 Former Yugoslav Republic of Macedonia (FYROM)              89  2.4% 

 Turkey              84  2.3% 

 Singapore              78  2.1% 

 Somalia              76  2.1% 

 India              74  2.0% 

 Indonesia              60  1.6% 

 Iraq              48  1.3% 

 Cyprus              36  1.0% 

 Eritrea              32  0.9% 

 Malaysia              31  0.8% 

 Sri Lanka              31  0.8% 

 Egypt              30  0.8% 

 Fiji              26  0.7% 

 Jordan              24  0.7% 

 Kuwait              23  0.6% 

 Morocco              23  0.6% 

 South Eastern Europe, nfd              23  0.6% 

 Kenya              22  0.6% 

 New Zealand              21  0.6% 

 South Africa              20  0.5% 

 Serbia              19  0.5% 

 China (excludes SARs and Taiwan Province)              16  0.4% 

 Iran              16  0.4% 

 Albania              14  0.4% 

 Inadequately described              14  0.4% 

 Philippines              13  0.4% 

 Gaza Strip and West Bank              12  0.3% 

 Sudan              12  0.3% 

 Syria              12  0.3% 

 Burma (Myanmar)              11  0.3% 

 Thailand              11  0.3% 

 Germany              10  0.3% 

 OTHER           84  

 Total          3,656   
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State of New South Wales 
 

 country of birth   New South Wales  % of total 

 Australia                    68,765  40.7% 

 Lebanon                    22,630  13.4% 

 Turkey                      9,361  5.5% 

 Bangladesh                      9,032  5.4% 

 Pakistan                      7,221  4.3% 

 Afghanistan                      7,184  4.3% 

 Not stated                      6,055  3.6% 

 Iraq                      5,102  3.0% 

 Fiji                      3,761  2.2% 

 Iran                      3,723  2.2% 

 Indonesia                      3,157  1.9% 

 India                      2,282  1.4% 

 Bosnia and Herzegovina                      1,737  1.0% 

 Egypt                      1,678  1.0% 

 Syria                      1,399  0.8% 

 Cyprus                      1,043  0.6% 

 Jordan                      1,030  0.6% 

 Sudan                         927  0.5% 

 Kuwait                         924  0.5% 

 Saudi Arabia                         827  0.5% 

 Malaysia                         768  0.5% 

 South Africa                         765  0.5% 

 New Zealand                         633  0.4% 

 Gaza Strip and West Bank                         582  0.3% 

 Somalia                         535  0.3% 

 England                         405  0.2% 

 Sri Lanka                         385  0.2% 

 Sierra Leone                         384  0.2% 

 Singapore                         365  0.2% 

 Inadequately described                         289  0.2% 

 Algeria                         272  0.2% 

 United Arab Emirates                         263  0.2% 

 Germany                         255  0.2% 

 United States of America                         254  0.2% 

 Burma (Myanmar)                         242  0.1% 

 Morocco                         221  0.1% 

 Greece                         211  0.1% 

 China (excludes SARs and Taiwan Province)                         207  0.1% 

 Libya                         186  0.1% 

 Romania                         184  0.1% 

 South Eastern Europe, nfd                         179  0.1% 

 Former Yugoslav Republic of Macedonia (FYROM)                         172  0.1% 

 Serbia                         161  0.1% 

 Thailand                         152  0.1% 

 OTHER                 2880  

 Total                  168,788   
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State of Victoria 
 

 country of birth   Victoria  % of total 

 Australia         41,650  38.1% 

 Turkey         12,068  11.0% 

 Lebanon           6,358  5.8% 

 Afghanistan           5,027  4.6% 

 Not stated           4,290  3.9% 

 Pakistan           3,828  3.5% 

 Bosnia and Herzegovina           2,997  2.7% 

 Somalia           2,529  2.3% 

 Bangladesh           2,454  2.2% 

 Iraq           2,348  2.1% 

 Indonesia           2,095  1.9% 

 Cyprus           2,076  1.9% 

 Former Yugoslav Republic of Macedonia (FYROM)           1,816  1.7% 

 India           1,600  1.5% 

 Iran           1,566  1.4% 

 Malaysia           1,182  1.1% 

 Egypt           1,144  1.0% 

 Ethiopia              999  0.9% 

 Fiji              897  0.8% 

 Eritrea              829  0.8% 

 Sudan              827  0.8% 

 Singapore              821  0.8% 

 Albania              750  0.7% 

 Sri Lanka              697  0.6% 

 Saudi Arabia              626  0.6% 

 Syria              598  0.5% 

 Kuwait              518  0.5% 

 New Zealand              497  0.5% 

 Greece              421  0.4% 

 Serbia              360  0.3% 

 South Eastern Europe, nfd              343  0.3% 

 United Arab Emirates              335  0.3% 

 South Africa              301  0.3% 

 England              299  0.3% 

 Germany              257  0.2% 

 Kenya              250  0.2% 

 Jordan              248  0.2% 

 Inadequately described              219  0.2% 

 Gaza Strip and West Bank              202  0.2% 

 Morocco              192  0.2% 

 Bulgaria              186  0.2% 

 Oman              167  0.2% 

 United States of America              154  0.1% 

 Montenegro              150  0.1% 

 OTHER          2193  

 Total      109,364   
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State of Queensland 
 

 country of birth   Queensland  % of total 

 Australia             5,827  28.7% 

 Bosnia and Herzegovina             1,217  6.0% 

 Fiji             1,088  5.4% 

 Indonesia             1,009  5.0% 

 Pakistan               873  4.3% 

 Afghanistan               803  4.0% 

 Turkey               745  3.7% 

 Iran               717  3.5% 

 Bangladesh               621  3.1% 

 South Africa               592  2.9% 

 Not stated               536  2.6% 

 Saudi Arabia               527  2.6% 

 Malaysia               442  2.2% 

 Iraq               397  2.0% 

 India               394  1.9% 

 Lebanon               356  1.8% 

 Zimbabwe               318  1.6% 

 New Zealand               271  1.3% 

 Sudan               262  1.3% 

 United Arab Emirates               251  1.2% 

 Somalia               245  1.2% 

 Singapore               199  1.0% 

 England               188  0.9% 

 Egypt               187  0.9% 

 Brunei Darussalam               142  0.7% 

 Oman               138  0.7% 

 Germany                 98  0.5% 

 Sri Lanka                 79  0.4% 

 Kuwait                 78  0.4% 

 Syria                 78  0.4% 

 Jordan                 77  0.4% 

 South Eastern Europe, nfd                 76  0.4% 

 Bahrain                 72  0.4% 

 United States of America                 71  0.3% 

 Inadequately described                 67  0.3% 

 Kenya                 56  0.3% 

 Serbia                 54  0.3% 

 Algeria                 52  0.3% 

 Sierra Leone                 52  0.3% 

 OTHER        1066  

 Total          20,321   
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State of South Australia 
 

 country of birth   South Australia  % of total 

 Australia                      2,455  23.3% 

 Afghanistan                      1,317  12.5% 

 Bosnia and Herzegovina                         720  6.8% 

 Iraq                         597  5.7% 

 Pakistan                         552  5.2% 

 Iran                         464  4.4% 

 Indonesia                         417  4.0% 

 Not stated                         388  3.7% 

 Malaysia                         380  3.6% 

 Lebanon                         304  2.9% 

 Turkey                         282  2.7% 

 Bangladesh                         241  2.3% 

 India                         182  1.7% 

 Somalia                         170  1.6% 

 Fiji                         105  1.0% 

 China (excludes SARs and Taiwan Province)                         102  1.0% 

 Sudan                         100  1.0% 

 Saudi Arabia                           84  0.8% 

 Egypt                           81  0.8% 

 Eritrea                           81  0.8% 

 Singapore                           77  0.7% 

 Liberia                           75  0.7% 

 Central Asia, nfd                           74  0.7% 

 England                           70  0.7% 

 Inadequately described                           67  0.6% 

 Serbia                           66  0.6% 

 Uzbekistan                           66  0.6% 

 South Africa                           56  0.5% 

 Jordan                           53  0.5% 

 South Eastern Europe, nfd                           53  0.5% 

 OTHER                   842  

 Total                    10,521   
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State of Western Australia 
 

 country of birth   Western Australia  % of total 

 Australia                          7,712  31.9% 

 Iraq                          1,467  6.1% 

 Indonesia                          1,405  5.8% 

 Afghanistan                          1,388  5.7% 

 Malaysia                          1,111  4.6% 

 Singapore                             968  4.0% 

 Not stated                             948  3.9% 

 Bosnia and Herzegovina                             789  3.3% 

 Pakistan                             752  3.1% 

 Iran                             643  2.7% 

 South Africa                             626  2.6% 

 Somalia                             595  2.5% 

 Turkey                             529  2.2% 

 Bangladesh                             455  1.9% 

 Lebanon                             421  1.7% 

 Saudi Arabia                             325  1.3% 

 Sudan                             289  1.2% 

 Egypt                             275  1.1% 

 India                             258  1.1% 

 England                             236  1.0% 

 Eritrea                             206  0.9% 

 Kenya                             175  0.7% 

 New Zealand                             157  0.6% 

 Kuwait                             144  0.6% 

 Former Yugoslav Republic of Macedonia (FYROM)                             132  0.5% 

 United Arab Emirates                             122  0.5% 

 Jordan                               98  0.4% 

 Ethiopia                               95  0.4% 

 Burma (Myanmar)                               91  0.4% 

 Syria                               87  0.4% 

 Sierra Leone                               75  0.3% 

 Zimbabwe                               71  0.3% 

 Inadequately described                               67  0.3% 

 Sri Lanka                               67  0.3% 

 Oman                               65  0.3% 

 Brunei Darussalam                               62  0.3% 

 Viet Nam                               57  0.2% 

 United States of America                               56  0.2% 

 Mauritius                               52  0.2% 

 OTHER                      1112  

 Total                        24,183   
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State of Tasmania 
 

 country of birth   Tasmania  % of total 

 Australia              396  37.7% 

 Malaysia                44  4.2% 

 Pakistan                42  4.0% 

 Iraq                41  3.9% 

 Bangladesh                39  3.7% 

 Syria                38  3.6% 

 Sudan                34  3.2% 

 Afghanistan                31  3.0% 

 Indonesia                31  3.0% 

 Iran                28  2.7% 

 Not stated                28  2.7% 

 Egypt                24  2.3% 

 Lebanon                24  2.3% 

 Bosnia and Herzegovina                18  1.7% 

 India                18  1.7% 

 Turkey                18  1.7% 

 Sierra Leone                17  1.6% 

 Ethiopia                15  1.4% 

 Fiji                14  1.3% 

 New Zealand                14  1.3% 

 England                12  1.1% 

 Singapore                12  1.1% 

 Cyprus                  9  0.9% 

 United Arab Emirates                  9  0.9% 

 Oman                  8  0.8% 

 Saudi Arabia                  7  0.7% 

 South Africa                  7  0.7% 

 Canada                  6  0.6% 

 Libya                  5  0.5% 

 Romania                  5  0.5% 

 Solomon Islands                  5  0.5% 

 Germany                  4  0.4% 

 Greece                  4  0.4% 

 Russian Federation                  4  0.4% 

 Sri Lanka                  4  0.4% 

 United States of America                  4  0.4% 

 Viet Nam                  4  0.4% 

 Eritrea                  3  0.3% 

 Gaza Strip and West Bank                  3  0.3% 

 Ghana                  3  0.3% 

 Inadequately described                  3  0.3% 

 Liberia                  3  0.3% 

 Maldives                  3  0.3% 

 Mauritius                  3  0.3% 

 Serbia                  3  0.3% 

 Tanzania                  3  0.3% 

   

 Total        1,050   
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Northern Territory 
 

 country of birth   Northern Territory  % of total 

 Australia                            359  33.1% 

 Indonesia                            200  18.4% 

 Pakistan                              73  6.7% 

 Bangladesh                              54  5.0% 

 Not stated                              50  4.6% 

 Malaysia                              37  3.4% 

 Kenya                              30  2.8% 

 Somalia                              23  2.1% 

 India                              21  1.9% 

 Turkey                              16  1.5% 

 England                              15  1.4% 

 Iraq                              15  1.4% 

 Liberia                              14  1.3% 

 Egypt                              12  1.1% 

 Lebanon                              12  1.1% 

 New Zealand                              12  1.1% 

 Singapore                              12  1.1% 

 Sudan                              11  1.0% 

 Ethiopia                                9  0.8% 

 Guinea                                9  0.8% 

 Jordan                                8  0.7% 

 Papua New Guinea                                8  0.7% 

 Serbia                                8  0.7% 

 Burma (Myanmar)                                5  0.5% 

 Ghana                                5  0.5% 

 Afghanistan                                4  0.4% 

 Ireland                                4  0.4% 

 South Eastern Europe, nfd                                4  0.4% 

 Thailand                                4  0.4% 

 Albania                                3  0.3% 

 Bosnia and Herzegovina                                3  0.3% 

 Brunei Darussalam                                3  0.3% 

 Burkina Faso                                3  0.3% 

 Congo                                3  0.3% 

 East Timor                                3  0.3% 

 Fiji                                3  0.3% 

 Former Yugoslav Republic of Macedonia (FYROM)                                3  0.3% 

 Germany                                3  0.3% 

 Greece                                3  0.3% 

 Inadequately described                                3  0.3% 

 Montenegro                                3  0.3% 

 Poland                                3  0.3% 

 Switzerland                                3  0.3% 

 Tanzania                                3  0.3% 

 United Arab Emirates                                3  0.3% 

 Viet Nam                                3  0.3% 

   

 Total                    1,085   
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Australian Capital Territory 
 

 country of birth   Australian Capital Territory  % of total 

 Australia                                          1,193  27.3% 

 Pakistan                                             479  10.9% 

 Bangladesh                                             462  10.6% 

 Indonesia                                             328  7.5% 

 Afghanistan                                             207  4.7% 

 Lebanon                                             185  4.2% 

 Iran                                             170  3.9% 

 Malaysia                                             142  3.2% 

 India                                             131  3.0% 

 Turkey                                             106  2.4% 

 Not stated                                              99  2.3% 

 Iraq                                              68  1.6% 

 Bosnia and Herzegovina                                              57  1.3% 

 Egypt                                              56  1.3% 

 Jordan                                              54  1.2% 

 Saudi Arabia                                              53  1.2% 

 Sierra Leone                                              39  0.9% 

 Sudan                                              31  0.7% 

 Gaza Strip and West Bank                                              28  0.6% 

 Fiji                                              27  0.6% 

 Sri Lanka                                              25  0.6% 

 New Zealand                                              24  0.5% 

 England                                              22  0.5% 

 Kenya                                              22  0.5% 

 Singapore                                              19  0.4% 

 Kuwait                                              18  0.4% 

 Brunei Darussalam                                              15  0.3% 

 Ghana                                              15  0.3% 

 Syria                                              14  0.3% 

 China (excludes SARs and Taiwan Province)                                              13  0.3% 

 Somalia                                              13  0.3% 

 Viet Nam                                              13  0.3% 

 Serbia                                              12  0.3% 

 South Africa                                              12  0.3% 

 United States of America                                              12  0.3% 

 Algeria                                              10  0.2% 

 Burma (Myanmar)                                              10  0.2% 

 Greece                                              10  0.2% 

 United Arab Emirates                                              10  0.2% 

 OTHER                                     173  

 Total                                          4,377   
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 Australia 
 

 country of birth   Australia  % of total 

 Australia        128,906  37.9% 

 Lebanon         30,290  8.9% 

 Turkey         23,125  6.8% 

 Afghanistan         15,961  4.7% 

 Pakistan         13,820  4.1% 

 Bangladesh         13,358  3.9% 

 Not stated         12,417  3.6% 

 Iraq         10,038  2.9% 

 Indonesia           8,656  2.5% 

 Bosnia and Herzegovina           7,538  2.2% 

 Iran           7,311  2.1% 

 Fiji           5,925  1.7% 

 India           4,886  1.4% 

 Malaysia           4,199  1.2% 

 Somalia           4,110  1.2% 

 Egypt           3,457  1.0% 

 Cyprus           3,228  0.9% 

 Singapore           2,488  0.7% 

 Sudan           2,481  0.7% 

 Saudi Arabia           2,449  0.7% 

 South Africa           2,359  0.7% 

 Syria           2,263  0.7% 

 Former Yugoslav Republic of Macedonia (FYROM)           2,162  0.6% 

 Kuwait           1,716  0.5% 

 New Zealand           1,639  0.5% 

 Jordan           1,568  0.5% 

 Sri Lanka           1,278  0.4% 

 Ethiopia           1,252  0.4% 

 England           1,247  0.4% 

 Eritrea           1,166  0.3% 

 United Arab Emirates           1,042  0.3% 

 Gaza Strip and West Bank              929  0.3% 

 Albania              918  0.3% 

 Greece              737  0.2% 

 Inadequately described              718  0.2% 

 Kenya              710  0.2% 

 South Eastern Europe, nfd              708  0.2% 

 Serbia              705  0.2% 

 Germany              692  0.2% 

 Sierra Leone              609  0.2% 

 United States of America              567  0.2% 

 China (excludes SARs and Taiwan Province)              522  0.2% 

 Morocco              510  0.1% 

 Algeria              469  0.1% 

 Burma (Myanmar)              455  0.1% 

 Zimbabwe              442  0.1% 

 Oman              435  0.1% 

 Libya              326  0.1% 



 55 

 Brunei Darussalam              324  0.1% 

 Romania              316  0.1% 

 Liberia              308  0.1% 

 Thailand              298  0.1% 

 Viet Nam              272  0.1% 

 Bulgaria              262  0.1% 

 Philippines              262  0.1% 

 Mauritius              257  0.1% 

 Maldives              235  0.1% 

 Tanzania              231  0.1% 

 Bahrain              218  0.1% 

 Montenegro              214  0.1% 

 Croatia              194  0.1% 

 Ghana              189  0.1% 

 Canada              184  0.1% 

 Qatar              182  0.1% 

 Yemen              147  0.0% 

 Scotland              146  0.0% 

 Israel              141  0.0% 

 Japan              134  0.0% 

 Italy              132  0.0% 

 Guinea              124  0.0% 

 Nigeria              121  0.0% 

 Hong Kong (SAR of China)              118  0.0% 

 Uzbekistan              112  0.0% 

 France              108  0.0% 

 Central Asia, nfd              106  0.0% 

 Netherlands              106  0.0% 

 Russian Federation              103  0.0% 

 Tunisia                99  0.0% 

 Austria                90  0.0% 

 Uganda                82  0.0% 

 Djibouti                67  0.0% 

 Senegal                66  0.0% 

 Ireland                64  0.0% 

 Switzerland                61  0.0% 

 Papua New Guinea                58  0.0% 

 Zambia                58  0.0% 

 Slovenia                47  0.0% 

 Denmark                46  0.0% 

 Burundi                44  0.0% 

 Korea, Republic of (South)                42  0.0% 

 Cambodia                40  0.0% 

 Kyrgyz Republic                40  0.0% 

 Mozambique                38  0.0% 

 Southern and East Africa, nfd                38  0.0% 

 United Kingdom, nfd                36  0.0% 

 Poland                34  0.0% 

 Sweden                34  0.0% 

 Belgium                33  0.0% 

 North Africa and the Middle East, nfd                32  0.0% 
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 Brazil                31  0.0% 

 Congo                27  0.0% 

 Malawi                27  0.0% 

 Azerbaijan                26  0.0% 

 Chile                26  0.0% 

 Ukraine                26  0.0% 

 Congo, Democratic Republic of                25  0.0% 

 Kazakhstan                25  0.0% 

 Northern Ireland                25  0.0% 

 Wales                25  0.0% 

 East Timor                24  0.0% 

 El Salvador                24  0.0% 

 Gambia                24  0.0% 

 Spain                24  0.0% 

 Samoa                23  0.0% 

 Colombia                21  0.0% 

 Finland                20  0.0% 

 Central and West Africa, nfd                19  0.0% 

 Malta                19  0.0% 

 South-East Asia, nfd                19  0.0% 

 Argentina                18  0.0% 

 Hungary                17  0.0% 

 Norway                17  0.0% 

 Taiwan                15  0.0% 

 Tonga                15  0.0% 

 Botswana                13  0.0% 

 Czech Republic                13  0.0% 

 Portugal                13  0.0% 

 Cote d'Ivoire                12  0.0% 

 Nauru                12  0.0% 

 Turkmenistan                12  0.0% 

 Southern Asia, nfd                11  0.0% 

 Uruguay                11  0.0% 

 Venezuela                11  0.0% 

 Guyana                10  0.0% 

 Mali                10  0.0% 

 South America, nec                10  0.0% 

 Nepal                 9  0.0% 

 Tajikistan                 9  0.0% 

 Eastern Europe, nfd                 8  0.0% 

 Madagascar                 8  0.0% 

 Mauritania                 8  0.0% 

 Middle East, nfd                 8  0.0% 

 Bolivia                 7  0.0% 

 Monaco                 7  0.0% 

 Peru                 7  0.0% 

 Seychelles                 7  0.0% 

 Cameroon                 6  0.0% 

 Cook Islands                 6  0.0% 

 Georgia                 6  0.0% 

 Laos                 6  0.0% 
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 Rwanda                 6  0.0% 

 Trinidad and Tobago                 6  0.0% 

 Latvia                 5  0.0% 

 Solomon Islands                 5  0.0% 

 Benin                 4  0.0% 

 Cuba                 4  0.0% 

 Estonia                 4  0.0% 

 Guinea-Bissau                 4  0.0% 

 Moldova                 4  0.0% 

 Netherlands Antilles                 4  0.0% 

 Nicaragua                 4  0.0% 

 Niue                 4  0.0% 

 Norfolk Island                 4  0.0% 

 North Africa, nec                 4  0.0% 

 Angola                 3  0.0% 

 Belarus                 3  0.0% 

 Burkina Faso                 3  0.0% 

 Chad                 3  0.0% 

 Comoros                 3  0.0% 

 French Polynesia                 3  0.0% 

 Grenada                 3  0.0% 

 Lithuania                 3  0.0% 

 Mainland South-East Asia, nfd                 3  0.0% 

 Mongolia                 3  0.0% 

 Niger                 3  0.0% 

 Not elsewhere classified                 3  0.0% 

 Oceania and Antarctica, nfd                 3  0.0% 

 Reunion                 3  0.0% 

 Slovakia                 3  0.0% 

 Togo                 3  0.0% 

 Namibia                -    0.0% 

   

 Total      340,392   
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6. Insights from the 

Literature 
 
 
We live our lives in the taken-for-granted world of everyday interaction and activities. This 
taken-for-grantedness characterises the stable and predictable nature of our environment 
through which we can go about the everyday business of living our lives. Research 
shows, however, that Islamophobia unfairly denies many Muslim-Australians the comfort 
and security usually afforded to most Australians. Apart from the sense of harm such 
negative views and actions cause, it is evident that Islamophobia acts to limit the capacity 
and opportunity for Muslim-Australians to go about the business of and to participate in 
everyday life. After reviewing the empirical research on Muslim-Australians’ experiences 
of Islamophobia, it is necessary to canvass some of the concepts and ideas that can help 
to explain and generate understanding about the divide between Muslim and non-Muslim-
Australians and how to address it. The final section will examine some of the elements of 
community and neighbourhood level interventions that have met with success. 

Negative Experiences of Muslim-Australians – 
Islamophobia 
The term Islamophobia is used to capture a range of sentiments towards the religion of 
Islam and its adherents - from fear to hatred, from anxiety to disgust, from 
misunderstanding to denigration. In this sense, manifestations of Islamophobia are best 
described as prejudice, which is here understood to be 
 

‘an avertive or hostile attitude toward a person who belongs to a group, simply 
because he (sic) belongs to that group, and is therefore presumed to have the 
objectionable qualities ascribed to that group.’ (Allport 1954: 7) 
 

The sources and content of the prejudice that underlies Islamophobia, while obviously 
pertaining to Islam, are quite varied. By looking at recent research on experiences of 
Muslim-Australians, we can examine both the effects of Islamophobia and what form it 
takes. There are three broad and sometimes overlapping categories of experiences that 
constitute Islamophobia: social incivility, discrimination, violence and intimidation. 
 
Social Incivility 
Social incivility is usually experienced in everyday face-to-face interactions. Social 
incivility is in stark contrast to the civility - indifference and reserve – we grant strangers in 
our day-to-day interactions. This ‘civil inattention’ (Goffman 1963) in fact is an implicit 
recognition of the non-threatening status of strangers (Noble 2005: 112). Social incivility, 
however, takes the form of verbal abuse and behaviours that are perceived by the 
recipients to be rude and insulting (Poynting and Noble 2004: 9; Noble 2005: 112). For 
Muslim-Australians, it is an undesirable form of attention that marks out their differences 
as threatening and unwelcome. 
 
Much of the reported abuse has been directed at Muslim women, especially those who 
veil. While driving, a pregnant Muslim woman reported how she was verbally abused and 
spat at by another commuter (Dreher 2005: 13). While crossing the road another woman 
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was yelled at and told to ‘go back home’ (Dreher 2005: 13). A Lebanese-born woman 
recounted how a man had been making obscene hand gestures at her and calling her a 
‘bloody wog’ (Poynting and Noble 2004: 9). Other women had reported similar incidents 
while walking to their cars in carparks (Poynting and Noble 2004: 9-10). Sometimes the 
abuse is subtler and comes in the form of uncomfortable stares or ‘dirty looks’ (Poynting 
and Noble 2004: 9). These incidents were not reported to have been due to provocation. 
 
However, the many incidences of social incivility reported in these studies do seem to 
have been provoked by current events of the day. The events of September 11, 2001 had 
the effect of increasing Islamophobia and adversely affecting relations between Muslim 
and non-Muslim-Australians. Immediately following the event, the New South Wales 
Community Relations Commission (CRC) established a ‘hotline’ to handle reports of 
problems experienced as a consequence of the terrorist attacks (Dreher 2005: 3). The 
CRC Hotline received, at its peak on the 13th of September 2001, 41 calls relating to 
adverse experiences suffered as a result of the attacks, which dropped to only two calls 
within the month of November (Dreher 2005: 10-11). The Muslim-Australian participants 
in the study by Poynting and Noble also reported higher levels of racism following the 
terrorist attacks (2004: 6-7). Furthermore, the use of terms such as ‘terrorist’ in such 
instances shows the strong association between Muslims as a whole and the attacks of 
September 11 almost to the extent that they become synonymous (Poynting and Noble 
2004: 9; Dreher 2005: 13). 
 
Sometimes social incivility is not experienced directly, but rather through the media. 
Discussions within the popular media and talkback radio have been cited by Muslim-
Australians as hurtfully misrepresentative (Dreher 2005: 17-18; Poynting and Noble 2004: 
11-12). There was one reported case where the perpetrators harassing a Muslim woman 
made direct reference to a current affairs program that had contained stereotypes about 
Muslim youth (Poynting and Noble 2004: 12). 
 
Discrimination and Vilification 
Discrimination constitutes the unequal treatment of an individual based on criteria that are 
deemed inappropriate and unjust. In the case of Islamophobia, Islam itself acts as the 
criterion for treating those of that faith in a different and unjustifiably unequal way, such 
as: 
 Not being granted time and space to pray in the workplace has been reported 

(Dreher 2005: 16). 
 Similarly, in shops, Muslim-Australians have encountered discriminatory 

treatment (Dreher 2005: 13, 15). 
Profiling by policing agencies has also been highlighted as being marked by unjustified 
discrimination (Noble and Poynting 2004: 12-13). Many Mosque developments in Sydney 
have experienced difficulties both in dealing with the members of the surrounding area, 
elected officials and bureaucrats as a consequence of being Muslim (Dunn 1999: 299-
407). What marks these particular experiences is that, more often than not, the unequal 
treatment is dubiously justified on other instrumental grounds. In some cases the 
discrimination eventually becomes obvious, as was the case with the Minto Mosque in 
Campbelltown whose opponents resorted to vilification once the development and 
building had been approved and planning issues could no longer be used to disguise 
Islamophobic sentiments (Dunn 1999: 392-393). 
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Violence and Intimidation 
At the more extreme end of Islamophobia, Muslim-Australians have been subjected to 
physical assault, damage to property, threats and intimidation. For one young Muslim 
woman, a series of incidents with a hostile group from her neighbourhood that started with 
being hit on a tram, verbally abused and having her ‘scarf’ pulled off, eventually led to 
serious physical injuries to herself, a bystander who had come to her aid and her brother 
(Poynting and Noble 2004: 10). These incidents, coupled with abusive phone calls, having 
a brick thrown through the window of her home and having her lawn set on fire, led to an 
apprehended violence order (Poynting and Noble 2004: 10). However, since this did not 
stop such attacks, this woman and her family were ultimately left with no choice but to 
move (Poynting and Noble 2004: 10). 
 
Pervasiveness of Islamophobia 
There are two dimensions along which to understand the extent of Islamophobia. In the 
first dimension, there are social attitudes towards Muslim-Australians that can be found in 
experiences of Islamophobia. The second dimension concerns the sites in which Muslim-
Australians experience Islamophobia. Taken together, these two dimensions give some 
indication of the pervasiveness of Islamophobia in Australia today. 
 
While social attitudes do not necessarily translate into Islamophobia, they do give some 
indication as to what extent Islamophobia is generally present and accepted. An earlier 
national study on ethnic prejudice conducted by McAllister and Moore (1989: 7) showed 
that Muslims faced the highest levels of prejudice in terms of people’s attitudes towards 
them. Twelve years later, Dunn et al (2004: 414-415) conducted similar research, with 
respondents in New South Wales and Queensland, into racist attitudes and found similar 
results –Muslims rated highest in terms of prejudice where Muslims were ranked highest 
amongst groups of people who were believed to not fit into Australian society. While such 
surveys only measure the extent of such attitudes, rather than their quality, the generality 
of sentiments across the Australian population is often felt by Muslim-Australians as a 
consequence of experiences of Islamophobia. 
 
In examining the sites or locations where Muslim-Australians have experienced 
Islamophobia, its pervasive character becomes clearer. As has already been indicated, 
most of the experiences of Islamophobia have occurred in shared or common public 
places, such as shopping centres, on public transport and on the streets. Many 
experiences reported occurred within the victim’s own neighbourhood and homes (Dreher 
2005: 11). Sometimes, such experiences occur within more institutional settings, such as 
at work and school (Dreher 2005: 11) or even in contact with government institutions 
(Poynting and Noble 2004: 12-13). On other occasions, Islamophobia is experienced 
indirectly through the media or directly because of media reporting (Dreher 2005: 11, 17-
18; Poynting and Noble 2004: 11-12). The spaces and places in which Muslim-Australians 
may potentially experience Islamophobia are quite widespread. 
 
While not every Muslim-Australian experiences Islamophobia directly, the extent of such 
attitudes and the places in which they manifest themselves can generate a sense of its 
pervasiveness. 
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Conclusions: Consequences of Islamophobia 
While the experience of Islamophobia generates feelings of harm and disrespect, there 
are more practical consequences for Muslim-Australians. Patterns of discomfort and fear, 
distrust and exclusion amongst Muslim-Australians emphasise a general sense that their 
whole way of life is not only devalued, but not to be accommodated. Comfort, or 
ontological security, is understood as ‘the confidence or trust we have in the world around 
us, both in terms of the things and the people with which we share our lives, and hence 
which provide stability and continuity to our identity’ (Noble 205: 113). What a pervasive 
sense of Islamophobia creates for Muslim-Australians is discomfort and fear (Dreher 
2005: 1; Poynting and Noble 2004: 13-14) that affects their sense of belonging both to the 
nation (Dreher 2005: 22; Noble 2005: 117) and to their neighbourhoods and spaces of 
everyday life (Noble 2005: 117). 
 
Coupled closely with discomfort and fear is distrust – the lack of confidence in one’s social 
setting. Distrust, in effect, reduces the sense of social competence and efficacy of many 
Muslim-Australians that represents a taking away of their capacity for social action (Noble 
2005: 116). This reduced capacity can affect the way people conduct their everyday lives 
as well as affecting important perceptions and relationships of public institutions, like the 
police (Poynting and Noble 2004: 13). 
 
Islamophobia has the general effect of marginalising Muslim-Australians from the very 
activities that would allow them to be full participants in Australian society. This exclusion 
is sometimes the result of discrimination (Poynting and Noble 2004: 14; Dreher 2005: 21-
22). On other occasions it manifests itself as a retreat from public activities, such as not 
leaving the home or not making use of certain services (Dreher 2005: 19; Poynting and 
Noble 2004: 16-17). To some degree, the Muslim-Australian community feels under siege 
and they sometimes seek relief from the consequences of Islamophobia by closing 
themselves off (Dreher 2005: 23-25). Islamophobia not only creates a divide between 
Muslim and non-Muslim-Australians but produces in Muslim-Australians a retreat into their 
own communities. 

 

Theoretical Insights into the Divide  
 

Certain ideas and concepts can be usefully employed to explain and understand this 
divide between Muslim and non-Muslim-Australians. They act as ‘lenses’ through which to 
view the conditions that create such a situation and, therefore, provide insights into ways 
in which the issues may be addressed. 
 
Recognition and Tolerance 
Tolerance is sometimes used as a description or as an idea. This is usually the case 
when we think of tolerance as a virtue (cf. Heyd 1996). However, whether or not tolerance 
is inherently virtuous remains contested (cf. Williams 1996). While discussions of the idea 
of tolerance are useful in developing an understanding of what it means, tolerance can 
also be examined as a practice – as something that people do.4 In this sense, tolerance is 

                                                 
4 It should be noted that Cohen distinguishes between toleration, the practice, and tolerance, the attitude. 
The terms tolerance and toleration have been used here interchangeably to refer to its practice. 
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seen to be intentionally not acting coercively against something objectionable when that 
one feels they have the power to do so (Cohen 2004: 69). 
 
This raises the classical paradox of tolerance: why should we tolerate something that is 
objectionable (cf. Horton 1993; Mendus 1989: 18-21)? For example, why should people 
who object to veiling allow this practice? Many have appealed to other liberal virtues such 
as respect or freedom of speech as good enough reasons to tolerate under certain 
circumstances.5 More broadly speaking, the reasonableness of tolerance is cited as 
adequate justification (cf. McKinnon 2006: 67-80). Importantly, the justification of 
tolerance usually involves some sort of communication about what makes it right and/or 
acceptable. This involves another understanding of tolerance as a discussion norm 
(Dewey 1999 in Johnson 2000: 301-302), or a way of disagreeing in a civil manner. 
Jurgen Habermas illustrated an important aspect of this last view of tolerance – that it 
necessarily involves all participants in this discussion to try to understand the situation 
from one another’s perspective (Habermas in Borradori 2003: 36-38). 
 
This sort of understanding that tolerance involves requires some level of mutual 
recognition. Whether this is recognition of what is different (e.g. as Muslims or non-
Muslims) or that which binds (e.g. as neighbours or citizens) is a contentious point (cf. 
Jones 2006).  
 
Indeed, the theory of recognition, the core reference for which is the work of Axel Honneth 
(2007, 1995, 1996) provides a comprehensive model, which explains not just the structure 
of feelings of injustice, but accounts also for many other dimensions of the overall 
experience of Muslim-Australians. To list some of the most important dimensions, 
recognition theory also accounts for: the cultural and social conditions that make it 
possible for individual feelings to be perceived as representative of a group experience; 
the specific logic of social movements, their relation to initial feelings of injustice and 
disenfranchisement, and their practical and normative dynamics (Deranty 2005). 
 
However, it is generally agreed that recognition requires a basic respect for or 
acknowledgement of others as fully human in their capacity to act morally as members of 
one’s community (Noble 2005: 116). It is only in this way that tolerance could produce the 
sorts of insights necessary for any sort of harmony or solidarity and, therefore, 
acceptance of difference. 
 
At the same time it is important to note that tolerance and intolerance, like Islamophobia, 
are mutually exclusive. This means that tolerance may not be an adequate response to 
intolerance. When Islamophobia manifests itself as violence, should we respond with 
tolerance? Or, for that matter, more intolerance? What is important in advocating 
tolerance is that it requires recognition of others at some basic level – as fellow 
commuters, shoppers, workers and citizens – such that intolerance is avoided, despite 
harbouring certain objections. In other words, tolerance is no substitute for respect. And 
while tolerance necessitates recognition, in a culturally plural society like Australia where 
certain ways of life may be very unfamiliar, we are not immune to disagreement and 
misunderstanding. In other words, tolerance and recognition remain important to 
producing the sort of understanding to combat the misunderstanding involved in 

                                                 
5 The justification of tolerance is by far its most widely debated aspect and can be accessed through any of 
the material cited here on the topic. 
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Islamophobia, but also as a mechanism for dealing with any legitimate disagreements in a 
civil manner. 
 
 
Inter-group relations: Contact and Conflict Theory 
Contact Theory is a key reference point for those activities which aim to tackle prejudice 
by bringing groups together in face to face contact situations. The Nature of Prejudice 
(Allport 1954) has proven to be an influential study of inter-group contact and the 
conditions that can lead to a reduction in prejudice. Specifically, Allport highlighted four 
conditions that were important to more positive inter-group relations (1954: 287):  
 equal status between groups 
 common goals 
  inter-group co-operation and  
 support or sanction of the authorities, law or custom  

Importantly, Allport recognised that in-group preference did not necessarily imply 
negativity or hostility towards out-groups (1954: 42). In this way, Allport suggested that we 
could conceive of belonging at one and the same time to many wider and more inclusive 
in-groups ranging, for example, from one’s family to humanity (1954: 43-44). 
 
Contrary to the contact thesis, an alternative view, known as Conflict Theory suggests 
that inter-group contact can produce conflict rather than a reduction in prejudice and a 
more positive regard for out-groups. Ethnocentrism, for example, may simply lead to a 
devaluation of out-groups despite contact (Hewstone and Greenland 2000: 136-137). The 
way in which groups may have incompatible goals and be competing for scarce resources 
also undermines contact theory and favours conflict theory (Hewstone and Greenland 
2000: 137). Social identity theory makes further claims that contact may simply serve to 
reinforce ‘a positively valued psychological distinctiveness of the in-group’ (Hewstone and 
Greenland 2000: 137). Nevertheless, the conflict model of inter-group relations has not 
served to undermine the contact model. It challenges many of its assumptions by raising 
different conditions and processes that shape inter-group relations. 
 
In any case, since Allport’s original study, other studies of inter-group relations have 
successfully supported his thesis (Pettigrew 1998: 67-8). At the same time, various 
criticisms and limitations of Allport’s thesis have emerged, many of which have sought to 
address the challenge of conflict theory.6 Such limitations and qualifications have borne 
fruitful insights into how to understand inter-group relations and how they can be fostered. 
One key insight was that prejudice tends to make those who hold such views avoid inter-
group contact and that a reduction in prejudice may in fact not be a result of contact but 
may be a factor in there being any contact in the first place (Pettigrew 1998: 69). Another 
issue relates to whether or not the effects of contact can be generalised beyond any 
specific situation in which it is observed and how this might happen (Pettigrew 1998: 70). 
In light of such issues, Pettigrew points towards four processes that cut across the 
conditions in Allport’s thesis and may better serve to explain and understand how positive 
inter-group relations may emerge (Pettigrew 1998: 70-73):  
 
                                                 
6 For example, Forbes’ extensive analysis has supported Allport’s thesis at the level of the individual while 
aggregate-level analyses tend to demonstrate conflict that undermines the supposed benefits of proximity 
(Forbes 1997). 
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 learning about out-groups that corrects negative views;  

 positively reinforced behaviour modification that leads to attitude changes;  

 generating affective ties, such as friendship;  

 and, in-group reappraisal of their existing norms and customs to be more 
inclusive of out-group worldviews 

 
Discourses & Stereotypes 
The term discourse refers quite broadly to communicative exchanges that are logically 
connected and socially relevant. In this case, the various manifestations and forms of 
Islamophobia can be understood as a discourse. Although, not all instances of 
Islamophobia are directly connected to each other we can understand the common 
stereotypes that underpin Islamophobia by examining it as a discourse. Importantly, 
discourse is seen as an important way in which we come to understand ourselves and the 
world we live in. 
 
Discourses are usually linked to relationships of power. In regards to dominant discourses 
around Islam, many Muslims feel that they are powerless to define themselves and, 
therefore, subvert the kinds of negative stereotypes about Islam and Muslims which have 
gained currency in recent years. Similarly, when we see how Islamophobia manifests 
itself in response to events like September 11 and media reporting on Muslims, we see 
how stereotypes have adverse consequences and how these stereotypes connect to 
other discourses, such as the ones on terrorism. In other words, Islamophobia as a 
discourse inextricably ties together the idea of ‘Muslim’ and ‘terrorism’ such that Muslim-
Australians are at pains to disentangle such associations and the blame that comes with it 
(Dreher 2005: 20). 
 
Moreover, stereotypes perpetuated by such discourses as Islamophobia, remain quite 
powerful vehicles for prejudice because of their ambiguous character. For example, many 
Sikhs, by virtue of their appearance, were targeted in Islamophobic attacks subsequent to 
the events of September 11 because they seemingly fit the stereotype of ‘Muslim’ by the 
perpetrators (Dreher 2005: 9, 25-26). What is important about Islamophobia as a 
discourse, is that it continues to reproduce the divide between Muslim (as well as other 
minorities) and non-Muslim-Australians because the stereotypes act as substitutes for 
understanding. 
 
Social Capital 
The term social capital has had various meanings and applications in social scientific 
research (cf. Portes 1998; Portes 2000). However, its use and application has been 
popularised in the work of American political scientist Robert Putnam (cf. 2000). For 
Putnam, social capital essentially entails ‘social networks and the associated norms of 
reciprocity and trustworthiness’ (2007: 137). While social capital may not necessarily be 
beneficial under all circumstances (Putnam 2007: 138; Portes 2000: 15-18), there are 
three broad functions of social capital: ‘(a) as a source of social control; (b) as a source of 
family support; (c) as a source of benefits through extrafamilial networks’ (Portes 2000: 9), 
with the third function usually being seen as its most common function (Portes 2000: 12). 
Importantly, Putnam sees social capital as an attribute of communities and nations 
(Portes 2000: 18). 
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In a more recent study, Putnam found that communities marked by ethnic diversity 
contain lower levels of social capital (2007: 146-151), even after accounting for various 
other important contributing factors (2007: 151-153). This suggests that people living in 
ethnically diverse communities are not comfortable with such diversity and what results is 
a ‘bunkering down’ or social isolation where people retreat from civic engagement (2007: 
149-151). This is compounded by the fact that these results seem quite pervasive when 
considering both bonding and bridging types of social capital that acts within, for example, 
an ethnic group, and bonding types of social capital, that acts between ethnic groups 
(Putnam 2007: 148). Nevertheless, Putnam suggests that such discomfort with diversity 
and its negative effect of social isolation is a temporary phenomenon that occurs while 
people, over time, reduce the social distance between themselves (2007: 159-164). 
 
However, several characteristics about this study must be noted in order to properly 
appreciate the extent to which it can be used: 
 This research is a correlational study – it examines the relationship between the 

presence of ethnic diversity and social capital. However, it has limited use in 
explaining the causes of social isolation. For example, it is possible that prejudice, 
such as Islamophobia, causes erosion in social capital – not diversity itself. To this 
end, research has shown how the difficulties encountered by Chinese migrants 
attempting to start businesses were not due to a lack of financial or social capital, 
but rather because of obstacles resulting from normative issues, like prejudice 
and discrimination, that are neglected in the concept of social capital (Ip 2003 in 
Vasta 2005: 61). 

 The notion of ‘community’ that Putnam employs is one that is contentious. Firstly, 
it implies predominantly face-to-face relationships (e.g. trusting people in your 
neighbourhood (Putnam 2007: 147)) without accounting for the wider effects of 
discourses and the presence of mediated social relationships. Secondly, this type 
of community can be characterised as a ‘thick’ conception of community – his 
measures refer to a very specific notion of social networks, trust and civic 
engagement, such as: lower confidence in local media and government officials; 
lower political efficacy, lower frequency of registering to vote, less likelihood to 
volunteer or give to charity, more time spent watching television for entertainment 
(Putnam 2007: 149-150). Importantly, this seems to belie Putnam’s own 
understanding of society as dynamic and organic (2007: 159-160). 

 
 
Everyday Multiculturalism 
Multiculturalism has mainly been thought of in terms of policy (cf. Vasta 2005; Lopez 
2000) or as an ideology that attempts to establish how we ought to live in a culturally 
plural society (cf. Zevallos 2006: 1). Nevertheless, the very object of multiculturalism is a 
concern with different ways of life. Everyday multiculturalism presents a different 
approach to understanding diversity in an everyday, lived sense (Wise 2007a: 1). It is an 
approach characterised by trying to understand and explain how we ‘do multiculturalism’ 
as place-sharing (Wise 2005: 172), by exploring ‘forms of locality, belonging, affinity and 
disjuncture among local residents’ (Wise 2007b: 1). It is an acknowledgement of the 
important and complex connections between everyday practices and experiences of 
multiculturalism and for that matter racism (cf. Essed 2000)) with ideological and policy 
prescriptions and developments. 
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While the consequences and experiences of Islamophobia described have been located 
in the realm of the everyday, so can we similarly make some suggestions about the 
location of its causes. Increasing cultural diversity tends to change the landscapes of our 
cities, towns and suburbs. For those witnessing the changes dissonance, dislocation and 
disorientation occurs as the once familiar becomes less so. In her study of Ashfield, a 
suburb in Sydney, Amanda Wise notes how the changing physical environment of local 
areas eroded the memories of ‘paths well trodden’ such that they produced ‘bodily 
revulsion and neurotic bitterness’ (2007b: 32). The bodily in this case refers to the 
intimately sensory, sensuous and affective relationship we have with our environments, 
such that we can examine and understand how, for example, the role of smell can cause 
inter-cultural frictions (Wise 2007b: 19-26). Not only are our cross-cultural experiences 
embodied, but so are our practices: the subtle, yet significantly different gestures (Wise 
2007b: 11-12), mannerisms (Wise 2007b: 13), looks (Wise 2007b: 14-15), forms of body 
contact (Wise 2007b: 17-19) and understandings of them between cultures can have 
profound effects on cross-cultural relationships making them more prone to difficulty or 
avoidance. 
 
Nevertheless, our everyday practices, exchanges and their meanings are typically 
negotiated through which positive cross-cultural understandings and solidarities can 
emerge. Such encounters, that Wise calls ‘hopeful moments’ (2005: 178), can involve 
substantial and prolonged neighbourly relationships of care (Wise 2005: 178-179) or more 
ephemeral and less intimate encounters such as tending to watering the plants in an 
apartment block (Wise 2005: 179-180). These types of interactions create a sort of 
‘interethnic social capital’ that contains possibilities for opening up to others that produces 
forms of interethnic belonging, security and trust (Wise 2005: 182). Further more, these 
sorts of interactions rely upon ‘transversal people’ and/or ‘transversal places’ through 
which the tensions and discomfort of everyday experiences and practices are smoothed 
over and resolved (Wise 2007a: 9-13). 
 
This, however, does not mean that such positive relationships are immune to 
misunderstanding and misrecognition (Wise 2007a: 14-16). Nevertheless, Greg Gow’s 
study of cross-cultural neighbourliness in Fairfield exemplifies how a situation of conflict 
and tension – sharing the common space of a car park in an apartment block – can also 
unify neighbours in meaningful ways beyond a common instrumental interest (2005: 393-
397). 
 
Everyday multiculturalism seeks to explain and understand the lived experience of cultural 
diversity. Importantly, it shows how people’s life circumstances are intricately woven at a 
local, state and federal level and how concrete relationships can be shaped by as well 
influence abstract discourses on how to live in a multicultural society. It demonstrates 
both how multiculturalism can be a ‘lived ideology’ (Zevallos 2006) and how the lived 
reality can inform better policies and services. 
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Addressing the Divide: Evidence from the Literature 

 
Grass-roots Initiatives 
Multicultural policy at a local level in Australia has largely been concerned with access 
and equity policies and ‘multicultural festivals’ (cf. Thompson et al. 1998). In the United 
Kingdom, however, approaches to community relations have moved towards 
incorporating both cohesion and integration. A recent study for the Communities and 
Local Government and the Commission on Integration and Cohesion in the UK defines 
these two notions as separate but interconnected ways of improving community relations: 
 

‘cohesion is principally the process that must happen in all communities to ensure 
different groups of people get on well together; while integration is principally the 
process that ensures new residents and existing residents adapt to one another’ 
(Commission on Integration and Cohesion 2007: 38). 
 

One of the core components of fostering cohesion, integration and, therefore, positive 
community relations, is the encouragement of meaningful interaction. This is seen as a 
component of cohesion that is particularly suitable to local government and grass-roots 
level interventions, approaches and policies. While such approaches are vitally important 
for everyone, research has demonstrated that special effort is necessary to involve and 
target the disengaged members of a community, such as youth (Communities and Local 
Government 2007: 68-72) and those involved in anti-social behaviour (Communities and 
Local Government 2007: 92-94), since they typically ‘have most concerns and least trust 
or sense of a stake in society and institutions’ (Communities and Local Government 2007: 
9). Outlined below are some of the key aspects from these studies of how local 
governments and grass-roots initiatives can foster meaningful interaction within their 
communities. 
 
Mutual Understanding and Shared Understanding 
Understanding is key to positive engagements and a sense of wellbeing in communities.7 
On the one hand, mutual understanding incorporates ways in which people understand 
each other in their uniqueness and particularity. On the other hand, shared understanding 
defines the sort of common ground upon which people can appreciate their shared fate or 
futures (Commission on Integration and Cohesion 2007: 46-47). 
 
A vital function in developing understanding within communities is to develop myth-
busting programs, campaigns and activities that subvert the sorts of stereotypes and 
myths surrounding particularly stigmatised groups (Communities and Local Government 
2007: 73-77). Such stereotypes and myths are usually at the base of tensions and social 
isolation within communities. 
 
Moreover, approaches that build a sense of commonality around real life issues at the 
local level help to foster trust, respect and positive relationships (Communities and Local 
Government 2007: 8). Approaches based on engagement and participation are 

                                                 
7 Research in the United Kingdom found that fostering understanding resonated more than abstract values 
because it took into account the life circumstances of the people involved (Community and Local 
Government 2007: 8). 
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particularly important in this area (see section below on ‘Cohesion and Integration From 
Below’) since they allow members of a community to learn from one another. 
 
While it is important to note that inter-faith dialogues, in particular, provide productive 
ways in which to develop the sort of understanding being discussed (cf. Cahill et al 2004), 
they do entail certain limitations when it comes to community cohesion and integration 
because, primarily, it is not reasonable to expect people of different faiths to have 
meaningful interactions on the basis of religious doctrine. That is to say, that while inter-
faith dialogues may expand participants’ horizons about other religions and what they 
mean to their adherents, it cannot be expected that people of different faiths actually 
share religions. In other words, inter-faith dialogues appear quite constructive for building 
mutual understanding, but limited when it comes to shared understanding. Nevertheless, 
knowing more about different religions can help to foster meaningful interaction that is 
more inclusive by accommodating different religious practices and values (cf. Australian 
Multicultural Foundation and Volunteering Australia 2007). 
 
Avoiding and Responding to Tensions 
Tensions can arise in communities due to differential treatment, injustices and prejudices 
between different groups. Myth busting (see above) and effective communication about 
community cohesion and integration (see next section) can help avoid such tensions. 
However, there is the need for on-the-ground responses to prevent further escalations. 
While policing is important, so are rapid and comprehensive responses that involve the 
community and mediators and are supported by longer-term initiatives (Communities and 
Local Government 2007: 89-91), whose crucial function is to gradually facilitate 
meaningful interactions in neutral settings (Communities and Local Government 2007: 8). 
 
Effective Communication 
The UK Communities and Local Government and Commission on Integration and 
Cohesion research, in developing their definition of cohesion and integration, consulted 
widely (Communities and Local Government 2007: 21-24). This led to a definition that 
was easy to communicate, understand and to embed and apply within policies and 
projects at a local level (Communities and Local Government 2007: 32). It is important 
that the ideas are accessible enough such that nothing is lost in the translations of these 
ideas between theory, policy and practice. 
 
Cohesion and integration rely as much on targeted approaches as they do on universal 
ones (Communities and Local Governments 2007: 43) in their commitment to social 
justice and tackling long-term inequalities: ‘[t]his means a sense of equality and fairness 
for settled communities, just as much as positive action to close gaps in outcomes for 
minority and ethnic groups’ (Commission on Integration and Cohesion 2007: 98). In order 
to avoid tensions and conflicts that may arise from targeted approaches, social justice has 
to be made visible, by communicating and addressing the fairness and justifications for 
such approaches (Commission on Integration and Cohesion 2007: 100-107). 
 
Cohesion and Integration From Below 
For cohesion and integration to work, it has been found that the initiatives and 
approaches have to be community-led, including: consultations and involvement in 
decision-making and management (Communities and Local Government 2007: 45-47); 
ensuring service and policy staff are representative of their communities (Communities 
and Local Government 2007: 45-48); by utilising community-led delivery through, for 
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example, voluntary and faith sector organisations (Communities and Local Government 
2007: 49-52), and; creating effective partnerships with other organisations and between 
government agencies of different levels (Communities and Local Government 2007: 52-
58). 
 
Such engagement and participation in one’s community has many benefits: 
 Improvements in the quality, appropriateness and responsiveness of local 

services (Communities and Local Government 2007: 86) 
 It encourages ‘trust in services and institutions and a sense that [the community’s] 

needs are represented and they have a stake in what is going on’ (Communities 
and Local Government 2007: 85, 87) 

 It ‘provides arenas in which people from different backgrounds interact 
meaningfully and with a common purpose breaking down misconceptions, 
encouraging understanding, trust and a sense of common purpose amongst 
participants’ (Communities and Local Government 2007: 85, 87). 

While cohesion and integration emphasise building bridges between such groups (e.g. 
religious and/or ethnic groups), it is just as important to recognise the limits to which 
cohesion and integration at the level of local government and grass-roots activities and 
organisations can be achieved. Cohesion and integration in the wider local community 
must also leverage existing networks within and across such a community to be effective8. 
Sometimes, such networks stretch beyond a local or grass-roots level, such as 
transnational networks (cf.  Velayutham & Wise 2005). Moreover, these networks need 
space in which to flourish and develop as communities distinct from wider communities. 
For example, many young Muslim-Australians volunteer within and for their own 
communities and see it as a vital part of their lives (Australian Multicultural Foundation & 
Volunteering Australia 2007: 7). As has already been noted, volunteering is an important 
component in developing social capital and, more generally, is seen as a positive 
contribution. The challenge for any approach to bridge-building is to ensure that smaller 
communities do not get subsumed into a greater whole, since much of what is meaningful 
for them are the activities that they undertake for and amongst themselves. 

                                                 
8 Cited in various parts of Section 4 of Communities and Local Government (2007: xx). 
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7. Engaging the Disengaged: 
Muslim and non-Muslim-

Australians 
 
 
 

Introduction 
 
While important to research those already involved in activities to improve relations 
between Muslim and non-Muslim-Australians, it is also imperative to understand the 
motivations of those who are disengaged completely to better understand their views of 
the ‘other side’ and why they may or may not be drawn to engaging in bridge building 
activities at the community level.  
 
To that end, the project interviewed 10 Muslim-Australian and 10 Anglo-Celtic Australians 
who we had identified as never having participated in an activity aimed at building bridges 
between Muslim and non-Muslim-Australians. On the Muslim side, we sought out as 
broad a cross section of ethnicities as possible, and aimed for a balance between age 
and gender. On the Anglo-Celtic non-Muslim side, we sought out ‘everyday’ people 
residing in the Sutherland Shire, an area we felt provided a good ‘laboratory’ as this 
community is one that has had little or no contact with Muslim-Australia. The Cronulla 
riots added an additional layer of analysis as this is a community that has been very 
directly exposed to negative stereotypes surrounding Muslims.  
 
 
 

 
We were interested in five key themes; 
 
 What are their patterns of and opportunities for mixing with the ‘other 

side’. 

 What were the barriers to mixing with the ‘other side’. 

 Their views on the positives and negatives about mixing with the other 
side. 

 What kinds of ‘bridge building’ activities might engage them. 

 How to engage them in such activities and how might local government 
be involved? 
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Muslim-Australian ‘Disengaged’ 

 
Patterns of Mixing 
Overall, the Muslim-Australian participants we classified as ‘disengaged’ tended to mix 
predominantly with other Muslims. Mainly this had to do with feeling more ‘comfortable’ 
with other Muslims, and the reproduction of existing kinship and friendship networks. 
Interviews with the Muslim ‘Disengaged’ were enlightening insofar as they emphasised 
the fact that Muslim-Australians, as a rule, would like more opportunities to get to know 
non-Muslim-Australians. This was a sentiment that crossed age, gender and ethnic 
boundaries. That said, any possibility for mixing must also fit in with people’s busy lives, 
and not threaten sometimes quite strict cultural and religious codes. Mixing with non-
Muslims tended to occur through work, school and with neighbours and typically involved 
more acquaintances rather than deep friendships. Further, the propensity to form close 
friendships with non-Muslims tended to decrease with age; and seemed to be particularly 
linked to an increase in religious observance.  
 
Positives about mixing 
That said, there was a general consensus among participants that there were definitely 
positive aspects to mixing with non-Muslims, and that it should be encouraged. The most 
common views on the positive aspects of mixing mentioned were: 

 
 Helping Australians learn more about Islam 

Participants felt that a positive outcome of mixing more with non-Muslim-Australians 
was that in offering an opportunity for the ‘other side’ to get to know Muslims, they 
would help reduce negative stereotypes about their community and religion. There 
was also interest in showing the positive side of Islam, in which they invested a great 
deal of pride.  

 
Jasmina: Yeah, I had one long term friend, … I feel comfortable around her, even 
though she’s not a Muslim, because she’s a really nice person, that’s why. She’s not 
racist, and that’s a good thing. ...  I tried to approach her about Islam, and she actually 
wanted to know about it.  She was curious, and I liked that.  … Like, she wants to know. 
..  It’s a positive thing.  I want to help, I tried to get cassettes, tapes, DVD’s, just to tell 
her more. 
 

Iqbal’s strong views below were actually fairly representative of a broader malaise 
whereby Muslim-Australians feel unjustly stereotyped as ‘terrorists’ and feel the 
impact of this social stigma quite deeply. Muslim-Australians we spoke to felt strongly 
about the need to challenge these stereotypes and felt that getting to know non-
Muslims would contribute to that.  

 
Iqbal: That’s good.  If you explain, and talking, and that’s really good.  It’s not ‘good’ 
only, but it’s very good.  You have to – Muslims – see that other people are normal 
people.  Not like this [rubbish] done on America, you know what I mean?  Because the 
Muslim is a good person; it’s not like something… Scary people, yeah.  It’s normal 
people.  That’s why you have to talk to another religion, to explain to him I am not like 
him, I am totally different, you know what I mean? 
 

This stereotyping of Muslims was felt particularly strongly by Muslim working class 
men, who tended to have encountered negative experiences in the workplace and in 
other situations of intense interaction with non-Muslim men. However this was not 
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simply a defensive stance. Participants were mainly keen to help Anglo-Australians 
understand more about Muslims.  
 

 
Mustafa [on the positives of mixing with non-Muslims]: Well, to understand their 
way of life, the way they do things.  To understand how they feel about us, and also 
many times I’ve bumped into non-Muslim people, especially Anglos, who probably 
come from an area that doesn’t have much Muslims, you know...even you can find this 
sort of thing in some areas, because they don’t really mix, they don’t interact, so they 
don’t understand the opposite side, you know?  So I’ve found out that a lot of things, 
they’re confused about a lot of things… 

 
Mustafa makes an important point, that many Anglo-Australians have little opportunity 
to interact with Muslim-Australians. He sees interaction as an important means of 
challenging stereotypes, and also as a means of learning more about ‘Australian 
culture’ and way of life. 
 

 Feeling more integrated 
Related to this, is a view that mixing with non-Muslims is valuable in helping Muslim-
Australians feel less alienated. It appears that having friendships and positive 
acquaintances amongst non-Muslims provides somewhat of a bulwark or buttress 
against anti-Muslim moral panics and negative encounters. In this way, Muslim-
Australians are able to draw on first hand friendships to counter feelings that all non-
Muslims are racist and against Islam.  
 

 
Dalia: For example… after the Cronulla riots incident, they [non-Muslim friends] 
treated me extra… with extra friendliness… it was so nice to me… and we spoke about 
it… and I said my point of view… and they said their point of view, and they were very 
understanding… like… from this incident… like…. I felt like I can be … like they ’re not 
the enemy… you know, like… we can be friends… if there’s… as you said, there’s 
opportunity, yeah… why not…yeah. 

 
There was also a sense that mixing provided a feeling of being more integrated in to 
the wider society, and provided an opportunity to learn more about others’ way of life.  

 
Mubarak: I think the good things about mixing with non-Muslims is that you’ll appreciate 
the good values which every religion and every sect has in their beliefs, and you can 
actually explain how you resemble those good values.  I’m sure both non-Muslims and 
Muslims have good values.  Then you feel a kind of bond of humanity between you and 
a non-Muslim, and I think that’s a good thing about mixing with a non-Muslim.  
Obviously, friendship and in time of need, actually, you can still depend on...or if you’re 
going somewhere that is purely non-Muslim, or there’s a function that’s non-Muslim, 
you can get this advice about how you go there....so you’re just finding from another 
person about their culture and their way of life.  I think it’s always good, especially when 
you are living in a country where you have all these different people living with you, so 
you should be always open and upfront with these things.  I think that’s always good. 

 
Mustafa: Well [the good thing about mixing with non-Muslims is], to understand their 
way of life, the way they do things.  To understand how they feel about us 
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Barriers to mixing 
Despite the positive aspects of mixing identified by these disengaged Muslim-Australian 
participants, there were a number of negative aspects raised. These difficulties in 
negotiating the cultural differences appeared to create real barriers for this group to get to 
know non-Muslims. It must be remembered that this sub-group within the study represent 
a fairly typical cross-section of the Muslim-Australian community, and to some extent are 
more representative than those already involved in the community based ‘harmony’ 
initiatives we’ve identified elsewhere in this report. Interview participants identified a 
number of fairly significant barriers to mixing with non-Muslims. Many of these were 
‘everyday’ cultural and religious differences. In ranked order, the most common barriers 
referred to were: 

 
 Alcohol & Food 
Surprisingly, it was not well known among non-Muslims interviewed in this study that it is 
forbidden in Islam to drink alcohol. Moreover, the concept of Halal was little understood. 
This seemed to be a key barrier to greater levels of socialisation among Muslim and non-
Muslim-Australians, particularly Anglo-Australians for whom alcohol is a key part of 
socialising, particularly among men who tended to use alcohol as a social lubricant to 
bond with other males.  
 
The issues around alcohol arose at two levels. First, women in particular were quite 
fearful of being in the company of men who were drinking. They tended to associate 
drinking with drunkenness and licentiousness, and therefore felt fearful that being around 
drunken men was sexually dangerous. There also seemed to be little understanding that 
much Anglo-Celtic drinking fits into a more responsible style of drinking behaviour such as 
having a couple of beers at a BBQ or a glass of wine with dinner in mixed gender 
company. Muslim-Australian men also felt a sense of protectiveness towards their female 
relatives, choosing not to accept invitations where alcohol would be involved.  

 
Jasmina: I get scared.  Especially walking around the pubs, or...not in the pubs, but 
when you (walk past) the pubs, it’s uncomfortable. We believe in different things and we 
socialise differently to how you socialise, so that gives me an uncomfortable feeling and 
I don’t want to be around that, especially with my religion.  It doesn’t really...yeah. 

 
Fatima:  Last time for Christmas party, my husband, his manager, his boss,  had 
Christmas party in their house, their own house…We went to the party, but I sit around 
all another people, I don’t like mix another people.  So I go sit in the…sit alone. 
Because I see a couple of drink people, because I’m  Muslim.  The drink people maybe 
come and maybe do bad things…  Something like that.  
 
Karim: Yeah, it’s easier to commit to go to a Muslim’s place than a non-Muslim’s 
place.  Just our Muslim values and my wife, she’s always eaten halal meat, she’s been 
a non-drinker and things like that, so I’ve always got that in the back of my mind, that 
she might not be comfortable... 

 

It also emerged during the research process that some Muslim-Australians also feel 
morally compelled to avoid being around alcohol, not just avoid drinking when others do. 
A further barrier is the social discomfort this can cause, where invitations are refused from 
well meaning non-Muslims.  
 

Dalia: Even if I'm not going to drink, I can’t be in a place where there is drinking, so 
they don’t understand that… especially like… we’re invited to a barbeque. 
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Mubarak: To be honest, with the non-Muslims, when you get to know each other there 
is no problem, but when you’re meeting a new non-Muslim person in the beginning, I 
wonder how I’m going to get along with that person because whatever he drinks or 
whatever he or she wants to eat and what I want is probably different, and most of the 
time it has happened that because of the difference in eating and drinking, that can 
block the talking and we actually don’t get along very much.   

 
Fatima: They different culture, they different people.  … now I learn, I don’t like to 
share with another people food or drink... because another people may eat pork or dog.  
Chinese eat  dog, Vietnamese eat dog, or drink. I can’t feel like that, I don’t know. 
I’m share my food.  I’m bringing some plate or dish or something like that, but I don’t 
like to eat from another dish, because I don’t know what’s in there.  

 
As can be seen from these interview snippets, it can create a feeling of burden and in turn 
perhaps a tendency to try to avoid situations where such invitations might be extended so 
as to avoid social embarrassment. There are occasions where the non-Muslim hosts are 
willing to provide Halal food, however non-Muslims may feel unreasonably constrained to 
have to avoid alcohol themselves at these gatherings, despite not expecting their Muslim-
Australian counterparts to drink. These are vexed issues and seem to be one of the most 
predominant barriers (particularly alcohol) to mixing between the two groups. These 
differences can cause discomfort, and sometimes irritation even among the most well 
intended individuals, and offence can sometimes be taken when a well meaning social 
invitation is declined. Therefore it is imperative to foster a greater sense of awareness 
among non-Muslim-Australians about the dietary restrictions of Muslim-Australians so that 
when invitations are extended, such social embarrassment can be avoided. Further, the 
two groups should focus on more on social activities where alcohol is not normally 
present, such as sport.  
 
 Gender 
Different cultural practices surrounding mixed gender interaction also emerged as a key 
issue which sometimes hampered attempts at positive social interchange.  
 

Mustafa: Well, in our culture, we mix mostly with our own gender.  For social order, you 
know?  Men mix with men, and women mix with women… So if someone comes and 
visits, for example, if me and my wife are living in a certain house and our friends are 
coming to visit, normally the procedure that we’ll go by is that men will sit in this lounge 
room and the women will be in another living room.  Socialising is done that way.   

 
*** 
Dalia: It’s not a problem.  But the fact, like, with a man, they don’t know.  I don’t 
shake hands with men, so that’s a minor problem.  And another problem......Because 
like… sometimes they feel the other person feel embarrassed or… or… I don’t like … 
like … it’s still embarrassing?... For both of us… like, I get embarrassed, too… I don’t 
know… because I feel … I don’t feel sorry for the other person, but… you know… like… 
he’s trying to make an effort to be friendly and … you know… to say: ‘Oh, no… sorry, I 
don’t shake hands.’ 
 
*** 
 
Mustafa:...if there’s a picnic or a barbeque, we’ll go and have a barbeque, but in a way 
that doesn’t affect the sensitivities on each side.For example, there won’t be alcohol.  If 
I want to have a picnic, I want to bring my wife, I’ll ask my non-Muslim friend if he can 
respect our way of...... segregation.  The women sit on these chairs on this side, the 
men on this side...it will work, you know?  So that’s mostly how I interact with my non-
Muslim friends. 
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Again, there are variations as there are many Muslim-Australian women who are 
comfortable in mixed company. However there are also substantial numbers who do 
adhere to more traditional forms of segregated gender interaction. Some of the smaller 
things also do make a difference. For example it is not hard to imagine the possibility of 
offence being taken should a Muslim-Australian refuse the offer of a handshake. The 
importance of the everyday rituals for smooth social interchange has long been 
acknowledged by ‘micro-sociologists’ such as Erving Goffman, whose 1967 book 
Interaction Ritual: Essays on Face-to-Face Behavior, is a classic in the discipline. He 
argues that everyday rituals such as hand shaking provide an important shared meaning 
framework through which self and others are interpreted. Where such codes are not 
mutually understood, there is great scope for social offence to be taken.  

 
 Comfort with ‘those like me’ 
It is for these reasons that mixing across cultural and religious difference can, at times, be 
uncomfortable and even exhausting as everyday codes and customs have to be 
consciously negotiated. Many of the interviewees acknowledged that in general they 
simply found it more comfortable to mix with others like themselves. Often this had to do 
with religious differences and the feeling that mixing with non-Muslims meant having 
constantly to resist and avoid ‘no go’ activities.  
 

Mustafa: Like I said before, I like to socialise mostly with the Muslim community 
because – it’s just like you’ll find even with a lot of other nationalities, it doesn’t really 
have to mean that it’s religion, it’s also to do with cultures.  You’ll find Italians, Greeks, 
Pacific Islanders, Asians – they choose to socialise, they’re more happy to socialise 
with their own kind because they have a deeper connection with each other.  The same 
as if you get to a workplace, whatever.  Even the Anglo-Australians, they will value their 
own kind most of the time.  They connect to each other.  They believe a certain way, 
they have the same views, you know what I mean?  For example, I love to socialise 
with my own friends because I know that we’ll be doing the same thing.  For example, I 
won’t be drinking.  We have the same hobbies, the same views, the same emotions, 
the same goals in life, so of course I socialise with my own kind, but that doesn’t mean 
that I won’t be talking to non-Muslim friends. 
 
 

This sense of ‘comfort’ and familiarity also translated into a feeling of closeness where 
participants simply felt a stronger and more organic connection to their Muslim-Australian 
friends. This closeness mainly stems from a feeling of being understood, not just verbally, 
but in the whole person sense of the term; including unspoken norms, customs, and 
practices. 

 
Mustafa: Yeah, yeah, of course I have non-Muslim friends, but the difference is – and 
this is why I socialise more with Muslim friends – is because we have a different 
connection.  That is the way that I live. I socialise in a certain way, so I like to mix with 
people who live my certain way, you know?  So that’s why I like socialising more with 
them.  … I’m very friendly with anybody, you know?  I have Aussie friends, I care about 
them, you know?  But they’re different to the friends that you do everything with, you 
know?... 
 
Amirah: You feel closer to them, like you understand them and they understand you 
from where you’re coming from.   
 

 Hard work when there are language barriers 
Related to the challenge of social rituals is the simple fact that language barriers can 
make it difficult to engage in meaningful interaction with speakers of another language.  
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Iqbal: I try to talk English, but that’s hard.  Sometimes, maybe he understands but 
he doesn’t accept it, you know what I mean? …: Sometimes you can explain an easy 
thing for him…  But he doesn’t accept it, especially because of the accent. 

  
As this interview extract suggests, it can be embarrassing for someone whose English is 
limited or heavily accented to engage in (unsuccessful) dialogue with an English speaker. 
However it can be equally discomforting for the English speaker, and what tends to 
happen is that further, or deeper exchange and conversation is avoided.  

 
 

 Lack of opportunity  
It was both explicit and implicit in the interviews with ‘disengaged’ Muslim-Australians that 
lack of opportunity was an important factor in the low level of social mixing with non-
Muslims. Unsurprisingly, that scarcest of resources time figured prominently in the 
interviews. Like most Australians, Muslim-Australians are simply caught up trying to keep 
pace with busy family and working lives.  
 

Amirah: Organisations which work with the Muslim youths and they actually get 
Muslims and non-Muslims together.  Yes, I’ve heard about those kinds of things but I’ve 
never been involved in any. 
 
Dr. J. Ali: Any particular reason for that? 
 
Amirah: I don’t know, maybe I’m...I honestly don’t know.  Like, it’s not that I’m not 
interested.  Actually, I’m not really interested in those things, in a way.  Like I like to 
hear about it, I like to see people doing it, but I don’t really see myself doing it, that’s all.  
Maybe because I’ve been too busy. 
 

Amidst busy lives, the priority for weekend socialising tended to be to spend time with 
family and friends. There was a distinct sense that any longer term commitment to formal 
activities designed to bring Muslim and non-Muslim-Australians together would be too 
onerous. Nonetheless, those who were able to commit to such activities were viewed 
positively, and this appeared to have a ‘flow on’ effect in terms of positive sentiment.  
 
Lack of opportunity also manifested geographically. As can be seen from the GIS map of 
top twenty Muslim communities, they tended to coincide with more culturally diverse 
zones anyway, therefore there was a reduced opportunity to meet Anglo-Celtic 
Australians in a local social setting and as neighbours.  
 

Jasmina: To me, it’s lack of opportunity, definitely.  Lack of opportunity.  Like, if I have 
an Aussie neighbour, I don’t mind visiting her...but now, especially in Australia, 
everybody lives individually.  They all have their own problems. ..  Especially in 
Australia… But in Syria, every day you socialise. 

 
Dalia: Um… no, not by choice…no… it’s lack of opportunity.  If there are more 
opportunities to meet other non-Muslim women, I would do so… yeah… no, it’s not a 
choice, no. 

 
Furthermore, almost none of our disengaged Muslim-Australians had heard of activities in 
their areas to bring Muslim and non-Muslims Australians together. Therefore those 
activities that are occurring tended to be dominated by those already engaged in the 
community organisations involved in the initiative.  
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 Experiences of discrimination and racism.  
Experiences of racism also made the Muslim-Australian participants more hesitant to mix, 
and certainly more cautious in leaving their own suburbs to spend time in areas where 
there are few or no Muslims. Experiences of racism ranged from the obvious—having 
racist comments shouted from a passing car—to the subtle, such as being overlooked for 
service in a shop.  
 

Jasmina: Well, it happened to me once, OK?  But in the city, when I go to the city, I 
truly, truly feel different.  Like, I know around Bankstown, I feel like I’m in Syria, OK?  
My country.  But when I go to the city I just feel different.  I get the sense that they look 
at you differently.  They don’t even care, but it’s just that feeling.  And even out of the 
city, we go in the car and then this group of people started pointing.  They were all 
Aussies.  It was like, ‘Get off’ or something.  And it was just so embarrassing, and I 
poked my head down in the car! (laughs) 

 
As Jasmina points out, her negative experience visiting the city contrasts sharply to her 
increased feeling of safety in and around the Bankstown area where there are many 
Muslim-Australians present.  
  

Mubarak: When I’m travelling on public transport, for example.  On a train or a bus, and 
the seat next to me is empty, if any Australian is coming – and you can see it’s a purely 
Australian person, a white person, for example – they will tend not to sit next to me.  
They will give you a look which is probably...OK, maybe I’m wrong in my perception, but 
I think so far I’m right in a sense, that they don’t want to sit next to me...when I have sat 
next to someone who is purely Australian, a white person...I have seen it, they change 
seats, on many occasions!  As soon as I sit, they change seats!  It’s like, OK!  Sorry!  
That’s fine!  I have to sit, anyway! …But that’s the kind of negative feeling I get. I feel 
like there is something going on. 

 
These experiences tended to colour views about non-Muslims, and prejudice how victims  
imagine other non-Muslims feel about them as Muslim-Australians. This in turn had the 
effect of a slightly defensive stance, where new acquaintances would be assessed as to 
whether they ‘liked’ Muslims or not. These experiences of racism are wide spread, indeed 
almost universal amongst the Muslim-Australian research participants. Racism is painful 
to encounter and it is understandable that it can lead to a lack of inclination to want to mix 
with those identified as belonging to the perpetrators group. 
 
 Everyday conflicts experienced as racism 
Related to this is a tendency to sometimes over-interpret awkward or negative social 
encounters as always about racism or Islamophobia. It is often difficult to unravel whether 
a negative encounter has to do with racial or religious difference, or whether it is simply 
an example of the type of everyday conflicts we all encounter from time to time.  
 

Iqbal: I’ve got neighbours.  Some neighbours, they come to my place; very good 
woman, her name is Julie, she’s got two sons, very good boys, and from the old house, 
we’ve got one woman, I work from …  ; I tell you true – one woman, a very old woman, I 
do a couple of things, electrical work for her for free.  One time, I did something wrong. I 
tell you, it’s wrong. I used the water for wash, because I was doing the renovation, but I 
did a couple of things for her free, you know what I mean?  I worked a couple of days, 
couple of things, for her free, and because I help her stuff, I bring it inside the house.  
One day, I’m doing renovation for my home – painting stuff, change the kitchen.  You 
know, all the house is big flood, you know what I mean?  And outside, I got the hose 
and I started cleaning.  She opened the door and she saw me using the water.  She 
told me, ‘You’re not allowed to use the water.’  I told her, ‘It’s not allowed, but you know, 
it’s too much dust, and I’ve got kids, and always these things I have to clean properly … 
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And in five or ten minutes, she called the ranger!  That made me upset inside.  I told her 
I didn’t do it for no reason.  I knew I was wrong to use the water, but she was more 
wrong on me, because she forgot I was her neighbour, and I did it for a reason, and she 
forgot what I did for her.  Why call the ranger, you know what I mean? 
 

This account of the conflict over Sydney Water restrictions is a good example. It is difficult 
to tell whether the Anglo elderly woman who reported him targeted him because of his 
race and/or religion, or whether she was simply being a ‘nosey parker’ as she would with 
other neighbours, regardless of race. However this distinction, in a sense, is unimportant. 
Rather, it is experienced as tied up with his religion and/or culture and taken as an 
offence. His previous experiences of racism have left him hyper sensitive to encounters 
where he feels wrongly done by.  

 
Dalia: And, I was standing in a line… and out of nowhere the lady… the lady… in 
front of me, she’s… she… I don’t know where she was… she came, and she started 
shouting at me and she told me: ‘you took my turn… I was here before’… and I just 
went… I told her, like,  I didn’t know what to do… I was so shocked… what’s wrong with 
her?  And I really…couldn’t like…. because I'm new… I… she can tell I…  I'm Muslim… 
and… yeah… so…like, I don’t know, I'm upset about it, but then what can you do. 

 
For Dalia, the pain associated with racism is such that subsequent encounters are read 
through a similar lens. 

 
 

Opportunities to mix 
Despite such negative encounters, there were situations where mixing was experienced 
as positive. The place of work or study was the most important opportunity for mixing for 
men, while for the women, neighbours and meeting other mothers through school and 
sporting contexts were important. A key theme seemed to be that the men in the study in 
particular needed a common goal or project to work on in order to get to know non-
Muslims. This accords with research on men generally, as evidenced, for example, in the 
success of the ‘Men’s Shed’ concept aimed at engaging elderly males in community 
activities.  

 

 
 Work and Study 
For the Muslim-Australian men interviewed, work was especially important as a context 
affording the opportunity to get to know non-Muslim men  
 

Karim: In our office, I am the only Muslim.  The company employs 120 people across 
Australia.  There are a few Muslims, but in my specific office, I am the only Muslim 
there.  And everyone’s aware of my values, that I do have certain rules I have to follow.  
But I stay there with non-Muslim people in my day-to-day role, meetings and 
projects...it’s working with a close relationship with people to achieve objectives.  
Outside of work it’s more in a sports context.  These days what I’m finding is, the 
people I used to call friends – before, I used to have plenty of friends.  I used to have 
lots and lots of friends.  Now, it’s pretty limited to who I’d actually call friends.  Work-
wise, they’re more associates... Now, I probably wouldn’t say that I actually have many 
friends.  Before, you know, I’d be out with friends...outside of work, and try to be part of 
the group.  If they’re going out to lunch, I’ll go with them.  That kind of thing. And at 
work, I suppose we all have the same common goal, although we do have different 
beliefs.  And even within those projects there are different people. Like, you have 
Catholic people, probably atheists...all different people coming together... 
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Work not only provides the opportunity to meet non-Muslims, but the nature of work is 
such that interaction occurs around team based activities where the group share a 
common purpose, common goals. The value of having a common activity or project to 
work on is that familiarity can occur organically at a person to person level, rather than as 
an explicit activity aimed at learning about one another’s ‘culture’ or ‘faith’ in the abstract. 
Moreover, the rules and framework for behaviour are set by the workplace and work 
activity itself reducing the level of social ambiguity present in less structured situations. 
Together, these features fit the important criteria set out in the ‘contact theory’ 
perspective, introduced in the literature review section, where positive inter-group 
relations require: equal status between groups, common goals, inter-group co-operation, 
and support or sanction of the authorities, law or custom.  

 
Mubarak: Yes, most of my time, actually, is spent during the working hours, but during 
work we get a break of an hour or half an hour, and we tend to share the same table for 
eating and drinking, relaxing...so we do talk a lot as well.  Especially when we’re having 
a break and there is some kind of news, big news in the newspaper.  It will generally 
come up at the table and they’ll say, ‘Oh, look!  What’s going on with you guys?’  then 
we have to explain, ‘That’s not how it is!’ Or, ‘This is how it is!’   

 
Of course work also provides the opportunity for unstructured socialising once collegial 
relations are established. A number of the interviews mentioned the ‘lunch room’ as an 
important site for, if not friendships, then good relationships to emerge. These lunchtime 
interactions provided the opportunity to, for example, provide a Muslim-Australian 
perspective on current affairs (where a colleague is reading the paper at the lunchroom 
table)  and in turn to complicate stereotypes that emerge in media reporting.  

 
Iqbal: I work with company, that company it’s a big company, pay fair, they very 
good money…, I got the manager very good man, look after me, look after all the 
people like a father…. He’s Aussie.  All the people like him – all people.  Not to make 
you upset, never.  If you’re sick, don’t want to go to work, if you’re really sick and if 
you’re tired, he looks after you, he not put pressure on you.  Everyone, he likes him – 
everyone.  We’re like family inside the company.  … always I come in, I said, ‘Hello. 
How are you?  Good’ and this.  I bring some staff Lebanese food or some Lebanese 
thing or something.   

 
Finally, feeling valued and respected also emerged as an important aspect of involvement 
in a diverse workplace. The employers (the boss) was especially important, particularly so 
in small workplaces. Workplace superiors play a very important role in helping alienated 
Muslim-Australian workers feel valued and like a member of ‘the family’. Small gestures of 
care from the employer, such as ensuring Halal meat is available at the work BBQ, or a 
caring attitude towards employees in times of need such as when a child is sick, have a 
flow-on effect in terms of attitudes to the broader Australian society. These kindnesses 
are then reciprocated.  

 
Similar opportunities to get to know non-Muslim-Australians are present in the school and 
post-school study environment.  
 

Mubarak: With my friends at uni, we work in groups.  We do assignments together.  We 
study together, so this is how I’m involved and how I spend my time, but sometimes as 
well, like on weekends, I do go out and socialise with them.  For example, we go out for 
dinner or to have a drink – but obviously, there’s always this difference of what you 
want, what you can drink! (laughs)  
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Dalia: Uh… actually... because my kids, they do lots of sports, like I make sure I 
take  them  to non- Muslim organisations so they can, like, mix… because they go to a 
Muslim school, so the schools… I decided that I want them to go to an Australian one.  
So when I go there… I meet with lots of mums… and we talk… and you know… we 
share experiences…  

 

Some Muslim-Australian parents choose to send their children to public rather than 
religious schools for this very reason, believing that it ultimately benefits their child in 
terms of having opportunities to meet and form friendships with children from other faith 
and cultural backgrounds.  
 

 Sport 
Sport provides a similar context to the workplace in providing a mostly neutral ground 
upon which to interact around a shared purpose.   

 
Karim: Also, with sports, cricket, I’m the only Muslim in the cricket team.  They’re a 
good bunch of blokes and everyone has an understanding that they’re part of a team.  
It’s a bit of exercise for everyone…. So, we have something in common, those blokes 
and me.   

 
Sport is also an ideal activity in that it is a social activity which does not revolve around 
alcohol, and provides ongoing interaction over an extended period, providing the 
opportunity for relationships to grow organically.  
 
 Neighbours  
Finally, neighbours also figured prominently in terms of providing the opportunity to get to 
know non-Muslims in an informal setting. There were mostly positive accounts of 
neighbours, especially where there had been some friendly exchange and assistance, 
such as swapping food, or providing help to an elderly neighbour.  
 

Jasmina: Of course.  We had a non-Muslim neighbour and she was always in our 
house, and she was a really nice person.  …  Because now we’ve spent time with each 
other, she doesn’t have negative views about Muslims.  She likes her Muslim 
neighbours and understands them.  It’s good. 

 
Neighbouring also provides an ideal opportunity to get to know non-Muslims in a non-
threatening situation over a long period of time. In this instance, the young Muslim-
Australian woman reports that sustained interaction with her neighbour has resulted in 
attitudinal change on her neighbour’s part, such that she now holds positive views 
towards Muslims.  
 
 
Engagement Strategies for local government  
Interviews also canvassed views of local government and how the local municipality 
engages the Muslim-Australian community. Muslim-Australians interviewed for this study 
were overwhelmingly ignorant of the activities and role of local council. The majority had 
had little or no contact with their local council, and had not participated in any council 
organised activities or consultation forums. Most understood council as being for ‘roads, 
rates and rubbish’.  
 

Dalia: Yeah, yeah… definitely…. I feel ignored.  Yeah… because… um there’s, I 
don’t know there’s a gap…  like… we can’t reach and they (council)  can’t reach, I don’t 
know why… and they don’t make the effort … like… to advertise … like, you know… 
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advertise… they… uhhm… if they want like… to… tell us something, they should 
advertise it … like in the local newspaper. 

 
Participants were also clearly of the view that it was important to consult a range of 
Muslim community opinion beyond official ‘community leaders’.  
 

Dalia: I think it’s not enough to only talk to Muslim leaders… because sometimes 
Muslim leaders, unfortunately… um… they lack…. communication within line… within 
their people as well…yeah. … so…like… it should be both…like the leaders and the 
Muslims…  like individually as well…yeah. 

 
It was also important to the participants that not all Muslims are the same, and that 
consultation should encompass a range of ethnic groups and Islamic denominations.  
 

Mubarak: I think they should take more into account, not only the community leaders, 
but they should actually involve the rest of the people.  The group leaders, maybe, at 
the level below the community leader, because the community leader might be just 
representing one sect of the Muslim community.  …You will see Lebanese, Turkish, 
and all these different sects of Muslims, so they will still have these differences in their 
culture... 

 
There were a number of other issues raised during the interviews and in the research 
process more generally. These included: 
 
 A perception that Muslim dominated areas had been deliberately left to run down.  
 Dissatisfaction that councils did not, as a general practice, offer halal food at 

council events.  
 A view that council needed to do more to reach out to the Muslim-Australian 

community. Participants felt that more could be done to engage Muslim 
community organisations, but the Mosque was the most frequently cited base to 
successfully engage a large cross-section of Muslim-Australians.  

 Mail-outs and flyers were also suggested as effective techniques.  
 Dissatisfaction was expressed towards park and public facilities which were seen 

to be unwelcoming to Muslims. A small number of participants suggested that 
they were less likely to use public BBQs due to the fear of contamination by pork 
and non Halal meat. Further, there was distress at the widespread acceptance of 
dogs in parks, particularly off-leash parks, which Muslim-Australians felt 
discriminated against them. It is perhaps not well known by councils that it is 
‘Haram’ (forbidden) for Muslims to come into contact with dogs.  

 

Anglo-Celtic Australian ‘Disengaged’ 

 
Patterns of Mixing 
A striking finding was the extent to which the Anglo-Celtic participants in the study were 
less likely to have culturally diverse friendship networks. The patterns of mixing were 
much less diverse than for their Muslim-Australian counterparts interviewed for this study. 
This accords with research carried out for the Living Diversity study funded by SBS. Most 
mixing with those who are culturally different occurred in workplaces. The Sutherland 
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Shire is an extremely homogeneous area, but not unrepresentative of large tracts of 
suburban Australia. The cultural homogeneity of the area was obviously a key causal 
factor as there were relatively few opportunities for getting to know other cultural groups 
through sport, parents groups and so on.  
 
There was general support for multiculturalism and tolerance, but these tended to be 
spoken about in the abstract. Nonetheless, there was general support for mixing across 
cultural difference, although this had a strongly gendered tone. 
 
Opportunities to mix 
There appeared to be far fewer opportunities for mixing among the Sutherland Shire 
residents than for the Muslim-Australian participants in this study. Most tended to have 
studied in the area, and also work locally. School and tertiary education did not figure as 
prominently for the Anglo-Celtic participants. In terms of school environments, the schools 
in the Sutherland Shire are relatively homogeneous and there are very few Muslims 
attending school in the area.  
 

Pauline: We have one coloured person in our whole school, and one Asian person.  
They’re a rarity! (laughter) 

 
There are also two TAFE colleges in the Shire and therefore the intake is also 
predominantly Anglo-Celtic. None of the participants mentioned university, partly due to 
the fact that the majority had not attended university level education.  

 
 Work 
 
As for Muslim-Australian participants, the workplace was perhaps the main site where 
contact with those of other backgrounds was made possible. However only two of the 
participants had had contact with Muslim-Australians at work, and the experience was 
mixed. Those two participants held fairly strong views against Muslim-Australians.  

 
Rebecca:...I worked for Garuda for three and a half years.  During that time, I was very 
much subjected to a lot of the different sides of Muslim people.  Some of it was great, 
absolutely wonderful, but some of it was also very sexist. 
 
Mark: : I think another thing – you’re saying they look different.  You say to some of 
the teenagers or, let’s say, the early to late twenties, you say, ‘What are you?’ ‘I’m 
Lebanese.’  They probably haven’t been to Lebanon.  I know there’s a couple of angle 
grinders that I work with, ‘I’m Lebanese.  I’m a Lebanese Muslim.’  How is Lebanon?   ‘I 
don’t know.  I’ve never been there.’  Well, how can you be Lebanese if you haven’t 
even been there? 
 

 
It should also be noted that the relationships tended to be of a collegial nature, rather than 
friendships.  

 
Andrew: No, not good friends, but work colleagues...they become friends. 
Mark: : Yes. they would mostly be just work colleagues, but not many friends you go out 
with on the weekend. 
 
Rebecca: Yeah, I suppose, a project in management...there were two guys who were of 
British background, and one was Muslim.  I think he was Turkish.  And they were just 
doing Ramadan.  And he was very nice. 
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 Marriage 
 
Inter-marriage, however, stood out as one way in which participants were brought into 
contact with those from other cultural backgrounds in a more positive way, and issues of 
empathy and hospitality figured prominently. This narrative by Sheree and Adam gives a 
sense of how such relationships have helped shaped their views towards the wider 
Muslim-Australian community. Here, the experience of generosity and hospitality offered 
by the Iraqi family of their son-in-law was reported in the context of explaining how 
‘Muslims are very nice people’. 
 

Sheree: Our son-in-law is Australian-born and bred, but his parents came here as a 
young couple.  His father is Iraqi and his mother is Palestinian… they came here as 
young people and were married, and they lived here and raised their children in 
Australia. The children have grown up, he’s gone to university and all that sort of 
stuff...but yes, in the last two years we’ve actually been invited into their culture, which 
is very different.  But they’ve accepted us. 
 
Facilitator: How have you found that? 
 
Sheree: Very, very good.  They’re so friendly.  There’s no conflicts.  There’s nothing 
whatsoever.  It’s like  they embrace us into the family, and to them it’s more of a cultural 
difference for their son, their only son, to marry an Australian girl. 
 
Adam: They might visit Cronulla and they’ll come and see us, or if they’re having a 
party, a celebration at home, they’ll ask us.  They seem to be very sociable people. 
 
Sheree: And up until our son-in-law got involved with Jane, they didn’t have Christmas 
or birthdays.  Now, they’ll have a party.  After they got married, ‘You’ll have to come 
over for a party to celebrate with all the relatives!’  And I’m not talking about a few 
relatives.  A small party is about 60 relatives.  And they all invite us as a family. 
 
Sheree: (they had the hooka pipe out) It’s just normal tobacco with other stuff in it, but 
the thing that was funny was that they were so hospitable.  They were so welcoming to 
us, and ….  It’s traditional.  …. it was some herbal....it was something, you add water to 
it...anyway.  It was so funny.  But they were so nice, and so kind, and the gentlemen 
were nice and all the rest of the crew and all the family...we were just part of the family 
now.  They accepted us. 
 

This family contact and experience of hospitality also helped produce a sense of empathy 
for the experience of Muslim-Australians more generally. While Sheree and Adam would 
be one of the more moderate couples interviewed, this interchange below was interesting 
in that one of the more racist women in the group, having heard Sheree’s story of this 
hospitable Iraqi family, then used that to reflect on how young Muslim-Australian males 
are perhaps ‘angry’ in their behaviour because they are often pre-judged as being ‘bad’ 
according to dominant stereotypes of Muslims.  
 

Sheree: I think there’s pockets...I don’t know.  I read a lot, but I think it’s from 
my...’experience’ is the wrong word, but from my understanding, I think that, like 
anywher...it’s just pockets of young kids.  The family might be fine, but the kids get into 
these little gangs and groups, and peer pressure and support and... 
 
Pauline: But I think, with your daughter’s husband, another way of looking at it is, at his 
age – now, after living here so long, you know what?  If I was a young Muslim boy, born 
in Australia to Muslim tradition, I think that I would get a bit uptight, and get my back up, 
I think I’d get pretty angry... 
 
Sheree: He’s pre-judged all the time.  Exactly. 
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Barriers to mixing 
There were, however some significant barriers to mixing with Muslim-Australians present 
among these groups. In fact the barriers were greater among this group than the Muslim-
Australian participants. This had to do with the lack of first hand contact with Muslim-
Australians, the relative homogeneity of the Sutherland Shire, the reliance on negative 
stereotypes to draw conclusions about Muslims, and the negative experiences 
encountered in and around Cronulla, both leading up to and as a consequence of the 
Cronulla riots. There also tended to be a view that the lack of connection between the 
group tended to be due as much to ‘Muslims not wanting to assimilate’.  
 

Mark:: I think the majority of Australians are willing to mix with the Muslims.  It’s their 
reluctance to mix with us seems to be the biggest issue.  They leave their country, 
saying it’s crap, and they come here for a better life, and they turn it into what they just 
left. 

 
 

 Stereotypes about Muslims 
 
Feeling threatened about ‘identity claims’ 
Anglo-Australian’s sometimes feel threatened by the need of other communities to employ 
ethnic labels to describe themselves. This is sometimes understood as a lack of loyalty to 
Australia, a rejection of Australianness as an identity.  
 

Mark:: But the majority, they were born here, and they’ll still talk about their homeland, 
Lebanon, or wherever they come from...look at those idiots who came out of the 
retaliation for the Cronulla riots, they were sitting there saying ‘Lions of Lebanon’, and 
they probably haven’t even been there.  They probably can’t even find it on a map! 

 
However as the ‘you flew here, we grew here’ sign which featured during the Cronulla 
riots attests, many second generation Muslim-Australian youth feel as though they are 
never able to fully claim a sense of Australian identity while it is associated so heavily with 
Anglo-Celtic Australianness. Therefore the employment of secondary ethnic descriptors is 
a means of marking out and claiming a sense of identity for themselves. This, however, is 
not understood by some Anglo-Celtic Australians.  
 
Stereotypes about gender 
Unsurprisingly, negative gender stereotypes abounded. There was a great deal of 
ignorance of the role of women in Islam. These views tended to come from rumour or 
what had been said in the mainstream media. 

 
Rebecca: we are not overly educated in...we don’t really understand what they believe 
and what they do, and some of us might have preconceived ideas of what they’re 
thinking. …  I’m not sure where I’ve got that idea from, but I’ve spoken to... friends of 
ours, whose sister was married to – I’m not sure where he was from, but he was very 
strict with her.  He was Australian or Kiwi, and Muslim ...  He was very...he had rigid 
values and ideas about how she should be and how she should act.  They’re not 
together any longer. ….. (Husband…) She had to run for her life in the end. 
 
Sally: One of my cousin’s friends, her sister’s married to a Muslim, and (?) there’s 
no respect at all.   
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Sometimes when these stereotypes are expressed, they can lead to outright conflict with 
Muslim-Australians seeking to defend themselves from insults.  

 
Mark:: I also think – like, the Australian culture, we can sit and laugh at ourselves.  
Now, I was at a comedy club out at Penrith.  I was doing some work there.  They had 
an open mike sort of thing.  Everyone could get up and do their own sort of routine.  
This Muslim bloke got up and absolutely gave it to Aussies and (?) and all that sort of 
stuff.  Sat back down.  Another guy gets up out of the audience, looks at his missus and 
said, ‘Oh, she’s doing the washing up tonight,’ because she had the tea towel on her 
head.  He was going to kill this bloke!  It’s like...you know?  And he SMS’d his mates, 
and there would have been 50, 60 waiting for this bloke outside. 

 
This participant viewed jokes about a woman’s hijab as humour which should be 
tolerated, whereas the woman’s husband was obviously deeply offended judging by the 
intensity of the response.  

 
However the differences in gender norms are real, and are sometimes experienced as 
quite threatening by Anglo-Celtic women.  

 
Pauline: That’s OK with me that that person is wearing that.  Obviously they can’t stop 
me walking around in a pair of shorts, but it’s the attitude.  They sort of make you feel 
uncomfortable.   
 

 

And there is a simple lack of understanding as to why Muslim women cover themselves 
and an assumption that veiling equates to oppression.  

 
 

Rebecca: But if someone walks down the street with a full hijab or burqa or whatever 
you call it on, I can’t help but look at her and think, ‘Why in the hell have you covered up 
like that?  It ’s forty degree heat.’  … And they look different, too, in the aspect of the 
women who cover up. People are scared of that part of it, because they look different 
and we don’t know why they look different. 
 
Rebecca: I think a lot of the problems are also that – going back to the female point of 
view, understanding why women do subject themselves to that way of life, without 
thinking that...like, from a ‘ normal’ person’s point of view, it looks like they’ve been 
downtrodden and very under the thumb and abused and whatever else, but they might 
be happy that way.  So, without us knowing –  

 
 

Fears about Sharia Law 
Similar levels of misinformation gleaned from the media also permeated one of the focus 
groups where there was a view that Islam posed a threat to Australia’s system of 
democracy and law.  
 

Sally: The other thing I think is different about Islam is that it appears to be a bit of a 
colonising type of religion, and the extremes of Islam, the ones that believe in Shari’a 
law and things like that, there’s no separation of church and state –  
 
 

 Cronulla riots & Anti-social behaviour 
 
Not surprisingly, the Cronulla riots figured very prominently as a point of reference for this 
group of participants. Often the anti-social behaviour of a few Muslim-Australian youth 
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(mainly Arabic-speaking Australian) in public places such as the beach and parks had a 
negative impact on broader perceptions of the group.  
 
As has been well documented, there were and are negative encounters with anti-social 
behaviour perpetrated by ‘middle-eastern youth’, which cannot be discounted.  
 

 
Pauline: I used to get the quarter to four train home from the city, after work…  The 
police were always on the train.  We were between Sydenham and Sutherland, these 
young lads, all Middle Eastern background, would search the train and intimidate 
people and toss bags and do all sorts of stuff.  And that happened day after day, week 
after week, and this used to happen all the time.  That’s going back then.  And then 
everybody talks about what happened down in Cronulla...now, I’m not saying that it’s 
the Muslim community.  I’m just saying that it’s this cultural thing that these kids, where 
they grow up, Marrickville or Bankstown or wherever it might be, that they just think it’s 
the greatest thing to do what they were doing.  And it was very intimidating, even back 
then, on the train.   
 

There were, however, differences in how these encounters were interpreted, and the 
extent to which they were racialised and used to justify, or explain away the riots.  

 
Sheree: I’ve lived in the Shire for thirty years, and over the past five or six years you 
could see that there was trouble brewing.  It was the catalyst, because I can remember 
going to cross a level crossing, and there was a gang of them, and they wouldn’t even 
let us cross the street.  We weren’t doing anything, but they were going to try and make 
it difficult.  So we just changed our...now, I feel very sorry for the elderly folk who live in 
Cronulla, and there are a lot of them, and they were being very intimidating, and so 
there were two sides to the story.  I mean, I’m not saying what was wrong on the day, 
but if you lived and were down there all the time, you could see what was going to 
happen. 

 
Angela: I can see that, too, Sheree.  I’m not sitting here being...I don’t say that to my 
kids, I just tell them that they shouldn’t describe an ethnic gang, and...it sounds terrible, 
but they do come in cars, and Cronulla seems to be their destination. 
 
Sheree: And that’s what I think is sad, and they’ve done a lot of damage to their 
culture by doing that. 
Angela: As you say, it’s probably only 25% -  
Pauline: But that’s a vocal 25%... 
 

Again, Sheree and Angela were two of the more moderate and aware participants and 
struggled with how to make meaning of their encounters without being racist. 
Interestingly, the anti-social behaviour mentioned was not simply of the violent kind, the 
everyday rules and codes of shared behaviour expected of beach goers also figured 
prominently. Cultural norms were important and when these norms differed from 
mainstream western ones.  

 
Angela: The unspoken rule is that you don’t play ball games while everyone’s 
sunbaking.  You play the ball games down at the park and so forth.  They come and 
play their ball games where little kids are playing, and knock them over...whether I’m 
just noticing them because it’s ‘Them’... 
 
Angela: They tend to socialise in large groups, whereas we might be two or three, all 
good friends... 
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It was generally felt that ‘mainstream’ Western norms should predominate on the beach, 
and that acceptance of Muslim-Australians back on the beach at Cronulla hinged on 
adherence to certain behavioural standards.  

 
Sheree: I have no problems mixing with cultures in the Sutherland Shire at all, as long 
as they know there’s a behavioural standard. 
 
Pauline: Like the unspoken rules about the balls...it just hasn’t occurred to them.  
They’re there on the beach to have a good time.... 
 
Mark:: We’re not saying ‘the beach is for white people only.’  It was just to say, ‘ If 
you’re coming to our beach, respect it.’  Everybody respect each other.  That’s all they 
want. 

 
 Lack of opportunity & Geographical Location 
 
Most Shire people have lived there for many years, or their whole lives. It is the most 
Anglo-Celtic population in urban Australia, and is geographically isolated by waterways 
from the rest of Sydney. 

 
Rebecca:  That’s just how it is.  I’ve also chosen to live here … but I don’t want to live in 
a place that looks like Hurstville, Parramatta, or any of those kind of...isn’t that terrible!  
Suburbs that have literally been taken over by one particular nationality.  I don’t want to 
live there, because I live in Australia, and to me that’s not how it should be, and that’s 
not how it was twenty years ago.  It was very much multicultural, and it’s not now.  I got 
the shock of my life when I went there just last week, at Hurstville, and every single 
shop had Chinese writing on it. Every single one.  And so I don’t think that’s 
assimilating with Australia, and I have a real problem with that.  That’s why I love the 
Sutherland Shire. 

 
This relative cultural homogeneity means there are much fewer opportunities to get to 
know not only Muslim-Australians, but culturally and linguistically diverse Australians 
more generally.  

 
 

Roslyn: The only reason that I don’t..I think I’m the only person at this table that 
doesn’t have a multicultural friendship…, but I’ve been isolated to the Shire and the 
only people I knew at school were Italians, maybe… we didn’t grow up with Asians 
or...when I went to school, they just weren’t there.  There were some Italians, and that’s 
it.  … So that’s why...but I do welcome friendships with anybody, and I’d love to..  

 
There is little day to day experience of living with multiculturalism and this means that 
dominant culture perspectives are taken for granted.  

 
 Comfort with ‘those like me’ 
 
Finally, as for the Muslim-Australian participants, there was simply the fact that it was 
more comfortable to mix with individuals from the same background. Cultural norms and 
codes are shared and this eases the burden of socialising.  

 
Pauline: I think it’s what you’re used to, what you grow up with, and when you live in the 
Shire, as I was saying to you before, we’re a little bit insular in terms of what we’re used 
to, and we’ve had it all our lives, and it’s why a lot of people don’t leave the Shire.  They 
love it.  The familiarity...I moved away for eight years and couldn’t wait to get back. … I 
think sometimes it’s just what you know, and it’s having the same values, core beliefs, 
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those types of things, it’s just easier to relate to them, and especially if your social 
network...we actually don’t have a lot of...I mean, we do have some, but not to the 
degree of other areas, like Parramatta.  It is basically Anglo, the Shire. 

 
Angela: I think it is easier, because you don’t have to try as hard, perhaps, to 
communicate or to listen.  And you just naturally slip into similar experiences.   

 
There is also a sense that some of these participants would not know where to start in 
terms of getting to know a Muslim-Australian.  
 

Pauline: I’d like to turn this situation around, in Cronulla, but even so… I know that I 
would find it difficult to relate to a Muslim woman.  What would I talk about?  So it is a 
huge hurdle, and how do we get there?  There’s no easy answer. 

 
 Ideas About Tolerance 
 
An interesting discussion occurred in one of the focus groups where the idea of tolerance 
was discussed. What emerged very strongly was how ‘slippery’ this term was, in that the 
general view was that it was Muslim-Australians who were straining the relationship due 
to their lack of tolerance for the Australian way of life.  
 

Stephanie: They have a lot stronger culture, and they come here and... Australians from 
Anglo-Saxon background are very tolerant of all different races, but I feel that some of 
these races coming in aren’t tolerant, that they’ll take advantage of how tolerant we are. 

 
This also figured strongly around the gender issue. Participants felt that Muslim views 
about female dress and behaviour was also implicitly a comment about the gender codes 
of Anglo-Celtic Australians. Anglo women mentioned an uncomfortable feeling of being 
judged by Muslims for wearing revealing clothes which they felt equated to a lack of 
tolerance on the part of Muslim-Australians for mainstream Australians more liberal views 
on these matters.  

 
Rebecca: The women walk around covered.  That’ s not how we dress over here.  I 
think they’re imposing their culture in that way.  I mean, I don’t know to what extent this 
occurs because, as I said before, I don’t know much about Muslim people, I haven’t had 
much to do with them, but from what I’ve seen on television and how they seem to 
be...from what I can gather, they seem to think Australian women are loose because of 
our clothes, we wear short skirts and all the rest of it.  And you do see some Muslim 
men out shopping with the children, and the women are covered, and I think, ‘Well, that 
seems like a non-acceptance of our culture.’  I have no problem with women walking 
around in burqas, I wouldn’t think twice about it, but there seems to be a double 

standard.  It’s just that whole issue with women. 

 
The view was also expressed that Australians were tolerant of other cultures and races, 
but that the Muslim-Australian community were an exception due to their own behaviour  

 
Sally: Islamic culture.  I mean.. possibly intolerant generally, that there are so many 
cultures coming into Australia, that people are getting sick of that.  I mean, (?) we are 
more tolerant of various cultures just generally, rather than just focusing on the Muslim. 
…The reason it’s happening in their countries because they don’t have the clear, 
democratic system that we do.  Because we’re a democracy and a secular society, then 
acceptance and tolerance of all races, and a wider acceptance of all different 
races,...so, in their countries, they’re the rules and you have to obey the rules.  Our 
rules here are that we accept people of many different faiths, and you’ve got more 
freedom.  We’re a much more open, democratic society.   
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Ideas about what would work 
Despite the relatively negative views encountered, the Anglo-Australian participants from 
the Sutherland Shire were supportive of initiatives to build bridges between Muslim and 
non-Australians. They were all sensitive to the damage done by the Cronulla riots and 
understood that better understanding needed to be developed between the two sides.   

 
Cath: But equally, I think it’s up to Cronulla to turn the situation around and say, 
‘OK, that did happen, but how can we make that a positive thing now?  And let’s use it 
to our advantage.  Let’s not always let it be the negative thing that it was.’  

 
Getting back to the riots again, because it’s so on my mind!  When the riots happened, I 
thought, ‘What can I do?  How can I change this?’ and I went to a meeting that the 
Council put on, and it was just to talk about any matter that you thought was relevant to 
you, so I raised that issue and the majority of opinion at the meeting – and there was 
probably forty people there – was: ‘That’s their problem.’  But there was maybe a 
handful of about five people, and they actually applauded what I had to say, which was 
that I think we should use this to turn the situation around.  But what could we do?  No-
one had any input about what we could do.  Someone said, ‘Oh, (?) such and such,’ 
and that was the end of the story, but another man was quite antagonistic to me. 

 
Suggestions on how this might be achieved were mostly quite productive and there was a 
firm view that the most effective means of breaking down barriers was to help Anglo-
Celtic Australians to get to know Muslims personally.  

 
Sally: We’re not really the ones to talk, because none of us know anything, really, but I 
think our worst fears are being triggered, and I think the only way to break down the 
stereotypes that you have and is to know people. 

 
A number of suggestions emerged quite strongly, including more opportunities to get to 
know Muslim-Australians, information campaigns to help people better understand some 
of the cultural and religious differences—especially around gender—and  interactive 
activities such as fairs, sport and school based initiatives.  
 
 Information 
 
There was a very strong view expressed that the women in the group in particular would 
appreciate some kind of initiative which would allow them to have an opportunity to learn 
more about the role of Muslim women, and to help them understand better why it is that 
Muslim women veil.  
 

Sally: Most people have got no idea why Muslim women wear a scarf, or what’s 
expected of them.  Most people don’t know….  
 
Interviewer: So would you like the opportunity to get to know Muslims, to find out those 
things?  Why they wear the scarf... 
Pauline: Oh, yes! 
 
Interviewer: What things would you like to know about Muslims that would make it 
easier for you to mix with Muslims? 
 
Rebecca: I think probably more information about the female’s role. 
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 Interactive opportunities to get to know Muslims 
 

The preference across the board was to provide more interactive opportunities to get to 
know Muslim-Australians at a personal level. This desire for more personal interaction 
was contrasted with the experience of an exhibition featuring photographs and stories of 
Muslims that had previously been held in Cronulla after the riots. This woman describes 
how she felt it was a helpful exercise to go examine and discuss her views in the focus 
group environment. She felt that a similar small scale discussion group with Muslim-
Australians would be much more helpful than the kinds of events where one simply 
‘appreciates’ the culture from a distance.  
 

Pauline: I know that compared to the exhibition day, I could speak much easier at this 
[focus group] table than if there was a whole heap of us standing around [not 
interacting].  If we were allocated groups and put into those groups, I could talk, 
otherwise it is very difficult....., I just happened to be down at the beach that day 
and...but you know what?  That didn’t bring me any closer to understanding them, not 
one bit.  But actually, if I was at a round table like this and there were some Muslims 
here, then I could talk... Because at that exhibition there were (Muslim) ladies …there 
was nothing to really...I didn’t know what to say about them.  It didn’t actually force me 
to (interact with them) 

 
Rebecca: I do think a cross-cultural night based on a women’s night would certainly be 
a good place to start.  Something along those lines, I think, would be very beneficial. 

 
 

Similar sentiments sparked suggestions for some kind of BBQ or gathering in a local park. 
However as this comment attests, these events would need to be planned and managed 
carefully to take into account the religious restrictions of the Muslim-Australian 
participants. There remains a great deal of ignorance about what these restrictions are. 
Alcohol issues in particular would need to be navigated carefully and sensitively well in 
advance as this has the potential to cause tensions on both sides: Muslim-australians 
may take offence at the presence of alcohol, where Anglo-Celtic participants may take 
offence at a ban on alcohol.  
 

Mark:: If it was a party….[I’d go] …I’d like to have a beer with them. (laughter) 
 
Rebecca: Show the culture.  You could have your eskies, thongs, at a barbeque, and 
you could have some parts that really symbolises their culture that they could bring, and 
so you could learn about each other’s culture...do you know what I mean? 

 
Street fairs were another popular suggestion. Such fairs provide a space for relatively 
safe and festive interaction in a public space, and therefore would be suitable for 
attracting participants who would not be drawn to something requiring more formal 
involvement. However it was felt by some of the participants who were most 
uncomfortable with Muslim-Australians that such activities should not be overtly about 
‘Muslims’, rather should focus on a common theme to bring people together. 

 
Mark:: Don’t have a Muslim Day, or whatever.  Just have a fair. 
 
Stephanie: I went to one out the front of the church in the big town square, with 
traditional dishes and all these things were happening, and you just got immersed in 
this whole culture, and it felt fantastic! 
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Mark:: You could have it in Cronulla Street, and you have someone in the Muslim 
community going out, setting up stands and stalls and everything like that.  But not to 
advertise it as a ‘big Muslim fair’.  Just say, ‘It’s a fair.’ 
 
Stephanie: But some sort of common theme where you can just get together. 
 
Mark::That’s right (just getting people around a common thing.).  And that’s how you 
learn.  Because people who have this stigma about Muslims, will just go, ‘I’m not going! 
[if its openly a ‘Muslim’ thing]’ 
 

However there was a  counter view that a festive Muslim event in a park may attract those 
who are perhaps a little less racist, and curious to learn more, so there is certainly room 
for events with an outwardly ‘Musilm’ focus.  

 
Rebecca:  But if you had a Muslim event in the Park, a lot of people in that area aren’t 
as racist or whatever. Maybe after the Cronulla riots, maybe they’ll be intrigued and go 
and find what it’s all about, or give it a go. 

 
Sport was also raised as a positive activity where the participants are able to work 
together around a common goal, rather than focusing on cultural differences.  

 
Pauline: But how do you change anyone’s opinion.  Like, sporting teams, and stuff like 
that.  That’s a way of learning to work as a team, and stuff like that, and getting to know 
each other. 

 
 Education and schools based interventions 
 
School based activities involving both children and parents of Muslim and non-Muslim-
Australians were also raised as a productive possibility. An important focus would be 
mutual hospitality, most likely manifest in each group bringing food.  
 

Angela: And if I can go back to the primary school suggestion.  For instance, the Middle 
Eastern Day or whatever you could have – I think a good way to get that to happen 
might be to write to the schools where you know a lot of these people are, and ask any 
mothers if they would feel confident in bringing a small group and having a display table 
set up.  But ideally, I think play is...artefacts, whatever they have, are good.  But I think 
for the children to play the games.  … it’s important to include food in it, because that 
was my experience with [another cross-cultural event at school I was involved with].  I 
didn’t want to do food.  I thought it was too hard, but some of the other mums said, 
‘You’ve got to do the food!’ and it was probably the highlight, having the Japanese food. 
But, again, I don’t think we can just ask Muslim ladies to (just bring the food).  We could 
say, ‘Look, we’d like to do this for you.  Whatever we can do for you...if we could come 
and visit your school and talk about the way we play games with our children, or how 
we use the beach, we could cook hamburgers or whatever...could we do this for you, 
and would you like to do something for us?  To come back to our school?’  I don’t think 
we can...they’re the ones who are trying to fit into this country.  They’ve got a lot of 
struggles, and we’re here already, and we know – yes, we know the rules,  that’s right. 

 
It was also suggested that specific efforts needed to be placed on bringing the 
participants together in small mixed groups to ensure that true interaction takes place 
over the course of the activity. 

 
Pauline: Yes.  And just two of them, I think.  I mean, I know you like the idea of mixing 
around, but I think you get to know someone better if you spend the whole day with just 
one person that is completely different to you, and forming a relationship with them. 
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Pauline: I don’t know that.  You know, I wouldn’t be so...I don’t think the older people 
coming into a school and showing the different cultural things...I think what would be 
more important and what would get the message though to a 7 or 8 year old is being 
with a child their age  …And not exchanging the whole class, but to halve them, so 
they’re sitting in a class with another culture, and then they’ve got the other half, so they 
understand them.  They could sit with them and play with them and eat with them....I’d 
love my children to be exposed to that.   

 
 Media 
 
It is clearly not possible to engage the entire population in small scale ‘getting to know 
you’ type activities. It was interesting to note that documentaries featuring prominent 
Muslim-Australians were mentioned by different individuals in the interviews. These 
documentaries provided a more informed view of Muslims and helped cut through 
negative stereotypes.  
 

Sally: I saw this documentary on the ABC, a series.  I think the woman was 
Australian, but she converted to Islam.  She married an Islamic man, and they...I can’t 
remember.  She’s really well-known.  She was trying to make a school for Muslims.  
She’s out near Bankstown Airport, (?) and they were trying to raise money to build 
another Muslim school, and it was a whole series about the Caucasians and this 
woman, this really struggling  woman who challenged adversity in every way.  It was 
this whole series about this Muslim school, and it was really, really interesting.  She 
was really approachable...you could see she was really immersed in the Islam faith, 
although she was Australian.  To me, that’s harmony, and just projected a really healthy 
image of Islam and Islamic people.  I found that was probably the most I’ve learnt about 
Islamic people... 
 
Roslyn: I watched Australian Story a couple of weeks ago, and it had El Masri, and I 
watched that and I thought, ‘If there were more shows like this, so we can understand 
them,’ because I know absolutely nothing about them, and only hear bad things.  I have 
heard good things, too.  My husband actually works with a lot of multicultural...he 
should have been here!  He’d be better than I!  And he’s got lots of stories about how 
they’re disgusted by the way these people are behaving, and they’re not like that, and 
they’re very respectful of women. 
  

This suggests there is great scope for tackling some of the more enduring stereotypes 
through such media forms such as documentary film. 
 
 Cynicism about past interventions 
 
Participants were asked about their views of current and past initiatives responding to the 
Cronulla riots. One of the more vocally anti-Muslim participants was particularly scathing 
of the Living in Harmony funded program to train lifesavers from Muslim-Australian 
backgrounds. It seemed to play into resentment of ‘special treatment’ for minority groups 
which is fairly common.  

 
Mark:: That really gets me, because we’ve got our kids in the surf club, and they’re on a 
waiting list. When you’ve lived in the Shire all your life, you want your kids to join the 
surf club, but after the Cronulla riots there was a big political thing and, ‘Let’s get X 
amount of Muslims in there.’ Hang on!  We’ve been on the list for four years! (laughs) 
Why should they be able to walk in?  Why can’t they just join the list, just like everybody 
else?  It’s preferential treatment that really gets people’s back up. 
 
No, it just made a lot of people more angry!  You’re sitting on a list, waiting to join the 
surf club that I went to, that I want the kids to go to, and they straight away jump on top 
of you. ‘I’m a Muslim, I can go first!’ 
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However it remains to be seen whether his view is a common one. Nonetheless, it 
suggests that the public perceptions of such programs do need to be managed carefully, 
and perhaps take into account possible side effects such as inflaming hostilities due to 
perceptions of ‘queue jumping’.  

 
 

 Can not be too contrived or too obviously about ‘harmony building’ 
 

This participant’s input was invaluable, however, in providing insight into the sensitivities 
of that part of the community which is, in fact, the target group for many of these ‘mind 
changing’ undertakings. Those uncomfortable with Muslim-Australians were acutely 
sensitive about not having these things ‘pushed down their throat’.  
 

Sally:  The whole thing.  I think it’s artificial.  I don’t think anyone in the Shire would 
want to come to something that’s set up to ‘be tolerant’.  I think it’s an artificial kind of 
concept, and I think there would be a degree of resentment which would be hard to 
overcome.  I’m not in favour of an artificial approach.  Especially ‘bringing Muslim 
culture to the Shire ‘ – how patronising! 
 
Rebecca: Because I’ve seen it before, (having a) target group, if you like, I just think 
(we should) let time do its thing.  
 
Sally: You can’t set up a fair with food stalls and everything else if the focus is 
Muslim, because it’s not going to achieve things, the main problem is people aren’t 
educated and don’t understand –  

 
Angela: And the more you try to force people to look at Muslim values and stuff, the 
more you force people, the more you actually scare people away. 
 

This suggests that interactive public activities such as a fair including culturally diverse 
stall holders and performances would be effective, rather than focusing strictly on 
‘Muslims’ per se. However it would be important to involve Muslims in the day quite 
prominently. These sentiments also suggest that such activities should coalesce around a 
common project theme such as raising funds for a charitable cause  would be 
appropriate, rather than simply ‘celebrating and appreciate diversity’ in the abstract. 
However such an event would need to ensure that there were plenty of opportunities for 
interaction and discussion between the different groups involved.  
 
 

General Conclusions 

 
 Gender and alcohol were the two most significant barriers for both sides. On the 

Anglo-Celtic side, many of the fears around women’s role in Islam were 
misinformed.  

 
 Age mattered for the Muslim-Australians. There seemed to be more 

opportunity to mix with non-Muslim-Australians during high school and tertiary 
education years. However there was also a tendency to come back to Islam as 
they entered their late twenties and beyond. At this time, there was a greater 
expression of religious boundaries, which in turn led to fewer opportunities to 
interact with non-Muslims.  
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 Experiences of racism tended to discourage Muslim-Australian participants from 

reaching out to non-Muslim-Australians.  
 
 On both sides, only a very small percentage of people were involved in 

community organisations, yet these were the main way that these initiatives 
were organised. The challenge is to reach out to those not involved at that level, 
for example, through sport, or public space type activities. This accords with the 
Living Diversity research which found that only 11% of Lebanese Australians were 
involved with Lebanese cultural and social organisations (Ang, Brand et al 2002: 
35).  

 
 The Anglo-Celtic participants in the study were the least likely to mix across 

cultural difference.  
 
 Most participants in the study had a preference for more interactive activities. 

However these need to be carefully managed so as not to frighten off the target 
audience.  
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8. Australian Case Studies 
 
 

 

 

Introduction 

 
This chapter features nine Australian case studies of initiatives run by local government or 
community based organisations to build better relations between Muslim and non-Muslim-
Australians. Our focus was particularly on interactive type activities, rather than formal 
‘seminars’ and the like. We also excluded, for the most part, formal interfaith dialogue 
models as these have been well researched elsewhere (See Bouma 2004). 
 

The case studies come from New South Wales, Queensland, ACT and Victoria, and were 
chosen to provide a spread of initiative ‘types’, including women’s dinners, workplace 
based activities, sport based activities, an activity to tackle neighbourhood tensions, and 
home based interfaith encounters. The initiatives were: 
 

1. Auburn Football Cultural Diversity Project 
2. Coles Morning Tea 
3. Home Encounters Network 
4. Muslim Dialogue Project 
5. Football United: Refugee Youth Soccer Development Program 
6. Social Craft Group 
7. The Cramer Street Neighbourhood Project 
8. Women Helping Women 
9. Women’s Dinner Project 

 
The initiatives of focus were also selected to achieve a spread of ethnicities among the 
Muslim-Australian participants.  
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Case study: Auburn Football Cultural Diversity Project  
 
Initiative details 
 
Organisations:  Auburn Council, Granville & Districts Soccer Football Association and 

approximately 6 soccer clubs in the region. 
Contact:  Mr Glen Harding, Youth Development Officer. Auburn City Council.  

Phone:  02 9735 1226  Email: Glenn_Harding@auburn.nsw.gov.au 
Funding:  Living in Harmony Grant 
 
Description of Initiative 
Led by Auburn Council, this project helps refugee boys and men who have arrived in 
Australia in the past five years to get involved with existing local soccer clubs. Refugees 
are offered reduced registration fees and they and their families are encouraged to 
participate in club activities such as cooking barbeques and helping out with competitions.  
 
Players are expected to participate in information sessions to help increase their 
understanding of how to get involved in soccer. The sessions cover topics such as how to 
get involved in soccer, how soccer clubs function, basic rules of the game, and how to 
manage anger.  
 
The initiative also offered soccer coaching and referee courses for anyone in the local 
community, regardless of how long they have lived there. 
 
The initiative came about due to an increased awareness that refugee communities in the 
region were interested in and enjoyed soccer yet were not accessing mainstream 
competitions due to financial, social and cultural barriers.  
 

… [For] migrants and refugee young people and communities, soccer has been a major 
sport, that they like to play and... how they like to socialise. But a lot of organisations 
and people were putting the time into organising different activities and games and 
communities but more on an ad hoc manner, there wasn’t really sustainability to it, a lot 
of communities were sort of just playing within their communities which is important as 
well but we thought there would be a need for greater integration. 

 
The reduction or waiving of registration fees was a key aspect of the project as this was 
one of the major barriers to participation for refugee families. An important aim was to 
integrate refugee players into existing teams, rather than form ethno-specific ones. 
However where whole groups approached a club to form a team, it was not possible to be 
discriminatory on racial grounds and insist particular ethnic groups be split up.  
 
Successes 
There were two starkly different stories to be told of this initiative. It was, overwhelmingly 
a positive initiative, but an undertaking not without its challenges. 
 
It appears that the under 16s junior refugee players were well integrated into the 
competition with few, if any problems. This is largely attributed to their age and the fact 
that these young people are integrated in other ways through school and so forth. Young 



 97 

players are also more able to learn new modes and codes of behaviour than their older 
counterparts.  
 

Jeffrey (key Organiser/community worker):  I think it had a lot to do with their age 
obviously they were senior teams too so it’s 18 and over, um that grow into those senior 
teams but I think for 18 and under they’ve obviously got a lot more connection with 
other people in the community, obviously through school and that kind of thing as well 
and obviously they have to be placed in teams according to their age group too…. 

 
Mohamed (club president): The kids, I did have a problem with, but I could convince 
them, the young ones.  About 16.  Once I give them a warning, they understand: 
‘Listen, if you don’t behave, you’re gone.’  They do behave, but it’s just the older 
people.   
 
Hugo (Coach):   I guess the major thing is the cultures obviously. A lot of the children 
that were non-Muslim didn’t understand the Muslim culture and vice versa and I guess I 
was fortunate that I got the children at an early age and who’ve grown with it and 
because at this club we’ve got a zero tolerance.. we don’t tolerate any racial abuse from 
– no matter what side it is.. skin or colour or whatever, and we just try and promote 
good sportsmanship but anyway the thing is that … I found the children to be pretty well 
to, to – once they have a general commitment, or a goal, that they um, everything else 
is pretty safe. 

 
Also successful for the most part were those players who were integrated into the main 
teams. It is likely that this had to do with the mentoring role that more experienced players 
were able to play. It was also successful in producing a more constructive relationship 
with those of other cultural backgrounds, working together for a common end (for their 
team), rather than a competitive situation where one ethnic group is pitted against 
another.  

 
Interviewer: Who are your other … Muslim players... 
Mohamed: Sudanese, Somali, Lebanese, Turkish... 
Interviewer: and they get along well? 
Mohamed: Yes. They do.  They get along very, very well. 
Interviewer: Any Anglos as well here? 
Mohamed: Yes.  It’s a very, very good mix. 
 
Hugo:  Now when they first played when they were little, there was a lot of anxiety, 
you know now when they played their fourth Grand Final together. Muslim boys and 
non-Muslim boys on the other team as well and we found out after the game I expected 
to be a little bit of friction and tension and I found that those boys even if they’d only 
played against each other in the last three years maybe 6 or 7 times they already made 
a bond, opposing teams. They respected each other as players and after the game 
there was no anxiety, there was no malice or anger it was like they all went up and they 
were all talking to each other it was like, they’ve been playing... since they were little 
you know and where’s that respect you know. And er, that to me is a result of all the 
things that you put in place. 
 

The coaches and other representatives from the clubs involved were from various 
backgrounds, some Anglo-Celtic, others from CALD backgrounds, including Lebanese. 
An important outcome seems to have been a sense of empathy and understanding of the 
experiences of their refugee participants which was used at times to explain some of the 
more difficult anger related behaviour.  

 
Mohamed: ...I mean, they’re refugees. Sometimes you think of the things 
they’ve been through...I remember a few years back, we had a kid at the Club.  He was 
so violent against other players, referees, and the coach said, ‘I’ve got a problem with 
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this kid.  What do I do?  He just doesn’t want to listen.’  And I was speaking to him.  
This guy came from the south of Lebanon, and in the south there is war between Israel 
and...and he’s seen a lot of violence, (aeroplanes and killing)...so I thought that this kid 
needs our help, you know what I mean?  He’s got this anger.  It’s us against you, you 
know what I mean?  So we had to help him, work with him, slowly, slowly. 
 
Jeffrey [The coaches] they seemed to have a great understanding of the community 
and what their needs was I mean was a coach with one of them who … was having 
trouble with one young boy who had a lot of anger issues, he had come from a refugee 
background … we offered to get some help in, to contact an appropriate organisation at 
counselling and he said no I’m happy to work.. within.. see.. about some results and 
this is a guy, he’s a volunteer.. and he loves soccer as well but he [has a] great affinity 
right with the boys.. … 
  
 

Challenges 
There were significant issues with one particular group of adult players of Iraqi 
background who had formed their own ethno-specific teams, rather than integrate into 
already existing teams. Mid-way through the season both teams were suspended from 
the competition and the club for various breaches of the club’s code, and after repeated 
warnings.  
 

Jeffrey:  there was one stage when we did have to go to one of the clubs it was a senior 
team that was having some problems, not adhering to rules.. you know basically 
approaching...soccer, they were playing unregistered players, suspended players and 
that kind of thing, um and unfortunately that team was.. registered a number of players 
from the same country which we were trying to avoid because.. in the past it’s kind of 
been a bit disastrous…. Australian soccer so we’ve had to organise just to go out there 
and talk to them and tell them what the objective of the project and the rules of the 
game and to what they have to adhere to. So we had representatives from NSW Dept 
Sport & Rec and Granville Referees Association and Granville Soccer Association itself 
and we got an interpreter and we had like the coaches and.. captains of the football 
teams but unfortunately that didn’t’ work and..the week after they were both suspended 
from the competition! 

 
The breaches related to playing unregistered players, heated tempers on the field, and in 
a number of instances, abusing the referee and the crowd on the sideline. There 
appeared to be three interrelated causes for this particular situation. First, this was a 
group of refugees who had had significant experiences of violence and trauma which is 
known to result in issues with anger. Second, the teams were entirely Iraqi, allowing for 
no intra-tceam mentoring on appropriate player behaviour in the Australian context. None 
of the players had experience with organised sport and were unfamiliar with the myriad of 
unspoken codes of conduct. Finally, due to the cultural and anger issues involved, the 
team was more likely than others to respond to taunts from opposing teams or respond 
angrily where decisions were made by the referee not in their favour.  
 

Mohamed: the hardest thing, I found, was trying to get them to understand that there is 
a code of conduct here, there are rules that you’ve got to follow.  But they seem to not 
want to follow that, and unfortunately I had no alternative half-way through the season 
but to terminate two teams….I’m talking about men. ...  They just didn’t want to follow 
the rules. …  But not just that – assaulting referees, you know?  If a decision went 
against them.  Abusing other players, like their crowd from the sidelines, friends and 
that who they bring...it gets out of control.  It was going to get the Club a bad name, 
so... 
 
And I did give them warning after warning.  On top of that, I had to ring up the 
Association.  I said, I need you to come to a meeting to talk to these people before I do 
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anything about it.’  I got them to come down … and we sat down and we spoke to the 
captains and coaches: ‘This is what we expect from you guys.  If you don’t want to 
follow that...’ You wouldn’t believe it – two days after that, they did the same thing. 
 

A significant factor was racism, or perceived racism from referees, as well as racialised 
taunts from opposing teams aware that this is a useful means of ‘getting a rise’ out of the 
players who may then be sent off, giving a strategic advantage.  

 
Mohamed: Look...it’s referees...they think, ‘The referee is racist!’ I think [it 
is just] the rules and things.  I think frustration.  Blood boils in the heat of the moment.  
And they don’t have patience!  That’s where it explodes, you know … 
 
Hugo: The only time I ever found any conflict was if there was a racial slur or something 
bad, that the Muslims took it very personally. It’s a very personal thing you know? And 
that’s one thing that the other boys didn’t understand because that’s their sense of 
humour. 
 
Hugo: Yeah because it’s – it’s not – the boys are so competitive that um, you know 
there is a bit of friction and sometimes they use the cultures or whatever to um as a 
method of you know putting the other team off their game or whatnot, but um, in 
general I’d say that the children did respect each other and I found that the boys grown 
from a small age, from the age of 9 up to the age of 13, 14 now, yeah they do have- 
because they’ve come through to the club, 

 
Finally, there were some cultural differences that the coaches needed to grapple with, 
although those we spoke with managed these quite well. 
 

Hugo: My first experience with the Muslim boys was a bit of- was hard for me because I 
wanted to muck around and do things.. in some of the things they thought oh it’s not 
within their culture you know?... [For example] When we were training.. I’d say look I’d 
grab their leg and I’d say you got to bend it back and when I touched one of the Muslim 
boys and did the same thing he was quite shocked.. and then I realised that okay, this 
is not on you know. But it was just me not thinking. just say look … just little things like 
that. The food is another issue. We had to go – we had to divide where we buy our 
meat from and things like that. …Yeah but now we’ve gone – we just buy everything 
Halal now because it caters for everybody. And nobody feels- bothered to mind you 
know. 
 
Hugo:  And it’s such basic little things you know and that’s what we’ve  had a lot of 
trouble with the boys here before because it was frustration within themselves because 
they didn’t have the skill to play. And there was anger … within themselves and then 
someone from the other team would say ah blah blah blah, then that would be on. You 
know? And like I said to you before, those, most Muslim boys from what I’ve- they take 
everything very personally and it’s very contradictive to the Australian lifestyle because 
we’re Australians, we’re larrikins we laugh at everything, we laugh at yourself you 
know? And I must admit it took me a long to time to get used to it as well, … But er- 
yeah mainly those things like they take a lot of those things personally. 
 

 
Organisational and Sustainability issues 
All those we spoke to about the initiative were convinced of its importance and wished to 
see it continue. The negative experiences encountered in this first trial provided some 
valuable lessons. The club manager involved with the unsuccessful Iraqi teams felt that 
more support needed to be given pre-season and also during the competition. He 
particularly emphasised the importance of funding for seminars and mentoring around 
player behaviour, and also mentoring for parents and spectators.  
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Mohamed: I think there was [some pre season training].  I think there was, but I 
really think there should be more seminars to get these people involved, that this is the 
way we do it in this country, you know?  We’ve got rules here that we’ve got to follow, 
you know what I mean?  You can’t just do your own things now.  You’re not in the 
Middle East no more.  You’re not in Iraq or other countries.  I think with more seminars 
for these people, we can really get to their heads. … Yeah.  We’ve got a big group 
here.  There’s about two hundred people.  We could sit down and start talking to them.  
And not just them – I’ve been trying to get seminars even up here, for the youth, and 
even for parents – how you behave on the sidelines. 

 

The clubs appeared to feel as though they were left to fend for themselves with these 
issues, and emphasised the fact that they all relied on volunteer time and therefore really 
did not have the resources to provide this support themselves.  
 

Mohamed:  We [would like to] hold seminars. But it is hard because it’s 
voluntary work.  People have other things to do.  Before I got employed here I was 
doing eight, eleven hours on the weekend.  
  

Parental involvement also tended to be quite limited. There was a level of assumed 
knowledge about Australian ‘Saturday sport’ that in fact was quite foreign to the parents. 
This particularly related to the role of parents and volunteers in club life.  
 

Hugo: The difference is mainly from the parents. … the amount of commitment that the 
parents are willing to make to the children. A lot of the parents tend to shy away. I don’t 
know whether it’s because of um, they feel that they’re not – the language is not up to 
standard … but mainly that is the biggest difference you know, um,.. as you can 
imagine this club a long time was mainly Australian, yeah.. the Club has rapidly 
changed, so has the culture of the club because we’ve had a culture that was very 
community-based, everybody was involved in the club and we’ve moving to another 
culture now where the involvement’s not there 

 
Conclusions 
 
 Funding for such programmes should occur on a three year rather than annual 

basis so that important learnings such as these can be implemented.  
 
 Funds should be made available for mentors to visit and work with the teams and 

their families and to liaise with clubs throughout their involvement in the 
competition.  

 
 Receiving teams and those in official roles such as referees and coaches also 

played a very important role and would benefit from some education programs 
surrounding racism in sport and how they might deal with the specific issues 
facing refugee players.  

 
 Education and information for referees and opponent teams is important as 

racism from these two groups can lead to antagonistic rather than harmonious 
cross-cultural relations.  



 101 

 

Case study: Coles Morning Tea 
 

 Initiative details 
 

Organisations:  Islamic Women’s Association of Queensland 
Brisbane City Council & Coles Supermarkets 
 

Contact:  Safia Raza 
Phone: (07) 3272-6355  Fax: (07) 3272 6155 
Mobile: 0434 214 751 
Email:   safia.r@iwaq.org.au 
 

Funding:  Brisbane City Council 
 
 
Description of Initiative 
Funded and organised by the Brisbane City Council through the Islamic Women’s 
Association of Queensland (IWAQ), this initiative involved a series of morning teas at a 
local Coles Supermarket. Participants were Muslim-Australian women involved with 
IWAQ, and employees of the Coles Supermarkets. The initiative was selected for this 
study because it was the only one identified as involving a workplace, and one of only two 
initiatives involving non-Muslim-Australian participants from a working class background 
who are not typically involved in ‘harmony’ type programs.  
 
The impetus for the initiative came from discussions within IWAQ who wanted to explore 
more possibilities for dialogue with non-Muslim-Australians. Shopping centres and 
supermarkets were identified as a context where many Muslim-Australian women felt 
discriminated against, particularly by shop assistants.  
 

Aisha: [before the Morning Tea initiative] I always go to that Coles because it’s just 
down the road, and I always go in the express lane because I only buy you know, small 
things when I go to that Coles, and um, you just notice the way the Cashier lady she’s 
very kind and bubbly to everyone before you,.. when she reaches she doesn’t even 
acknowledge, or say hi to you. And she will just scan the products. And I just say thank 
you,  I would even say hi how are you but she wouldn’t respond. It’s just – the 
difference between the way she treats the people in front of me until it reaches my turn, 
and then I stay back, ‘cause I’m quite curious to see how she reacts to other people 
after me and it’s completely different.  

 
IWAQ contacted the manager of the local Coles Supermarket to propose the idea of the 
morning tea, and received an enthusiastic response. The morning teas were held on 
Coles premises, in the lunch room. Coles staff on morning tea break were encouraged to 
attend the morning tea, which was based around an informal guided dialogue format.  
Coles Supermarket provided the food.  
 
While we were able to conduct a focus group with the Muslim-Australian participants of 
this initiative, the focus group with the Coles employees was cancelled at the last minute 
by their manager due to staffing issues. Due to the immanent completion of this research 
project, we were not able to find a convenient time to re-schedule. Therefore the analysis 
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of this particular initiative is based on the perceptions of the Muslim-Australian 
participants only.  
 
Successes 
Although based on only a very small sample of 4 Muslim-Australian interviewees, the 
initiative appears to have been very successful in meeting its aims. Participants felt that 
the encounters helped the Coles staff understand the experiences of Muslim-Australians 
and why they feel uncomfortable shopping at times.  

 
SR: We gathered from them [the Coles employees] that… they learned a lot that day. 
They learned a lot that day didn’t they? (Yeah) and they were so happy that they were – 
to meet with us to understand how we feel when we go shopping, you know? We feel 
vulnerable when we go shopping because they’re already behind the counter, they just 
go off and they understood how it feels – and the service managers said if you ever 
have any problem, or any Muslim has any problem to go and see her. 

 
An important aspect of the initiative was that it provided an opportunity to the Coles 
employees - who were mostly of Anglo-Celtic, working class background - to ask sensitive 
questions about Muslim-Australians in a safe and trusting environment. Sometimes these 
questions were based on ill informed assumptions, but were received generously, and the 
myths they were based on were able to be dispelled.  
 

Stephanie: I think it [Coles] was a good choice as well because they were giving – they 
were asking us questions about, you know about these fundamentalists that were 
wearing black scarves, and all.. [where you can only] see the eyes and we could give 
them the answer perhaps it’s because of this. You know we knew what – we know why 
they wear that form dress, and so they get an understanding from someone that’s in the 
middle ground instead of them maybe asking them directly which they might have never 
had the opportunity to do. So, I think it’s – it was good for us for them to, to even though 
we seem all bright and bubbly, but for them to really, they wanted to know about those 
fundamentalists … 
 
SR [they asked about]..like bombs.... things like that … these were some of the things 
[that one of the male Coles employees] came out with. It was good it was very healthy 
because he, he felt easy enough to discuss it with us and, you do, he didn’t keep it in, 
you know? 
 

The participants seemed to enjoy the relatively informal arrangement, with only a very 
loose guided discussion as a back up. This seemed to help in producing a more convivial 
atmosphere.  

 
Unidentified female: Yeah I thought it was um easy to talk about because it was so 
informal. It was just a morning tea, the only thing I didn’t like about it was because I – 
we didn’t eat much, we were talking too much[laugh] no I mean it was morning tea and 
there was all this wasted food and if we had more time perhaps. 
 
 

The Muslim-Australian women were pleased that the attendance on the Coles side was 
strong and that their participation was voluntary. They felt that this demonstrated a real 
interest and commitment to the process.  

 
Aisha: None of them were forced to go there. They could walk in and out as they did 
but most of them stayed.. Most of them stayed and most of them came and joined in. 
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The participation of the Coles employees appears to have produced demonstrable 
changes in behaviour and attitude, such that the Muslim-Australian women feel welcomed 
when they shop at that supermarket now.  

 
Unidentified female: Yeah they [the Coles people] think we’re normal people [now]. 
Aisha: Enough to even see us now when [before] they didn’t even smile [or] say hi 
when you [went] into Coles.  
Unidentified female: We get special treatment now.. [laugh] 
Aisha: We do at Coles… 
Unidentified female: Yeah and then they asked you what food that you wanted 
stocked…  Yeah we want the dates and everything. Special. 

 

Challenges 
There appeared to be very few challenges in this initiative. The only reported moment of 
discomfort surrounded some misunderstandings around alcohol. These seemed to have 
been handled well, however the Muslim-Australian participants were slightly surprised at 
the Anglo participants ignorance of these issues, but were able to explain these rules. 

 
Unidentified female: it was really about exploring wasn’t it – exploring what it 
means to be Muslim, what it’s all about how did it feel. And when the fellow said well if 
you people would come along to the pubs, the RSLs is that what he said. If you can 
come along and socialise where we socialise have you ever thought of doing that? No. 
something.... it’s something that hadn’t ever occurred to you. Well actually we don’t 
drink alcohol. You don’t drink..?..?  [laughter] 
 

 
Organisational and Sustainability Issues 
There was some reflection on the organisation of the initiative and thoughts about how it 
might be improved. The participants felt that perhaps the gatherings might be better held 
at a different time of day as there was mixed attendance on the part of the Coles staff. It 
was also felt that a larger meeting space may have provided more opportunity to change 
places and talk with others in the group.  

 
Aisha: make it perhaps in a time that they weren’t always working because there 
were people coming in and out and maybe they’d missed some parts at the start, at the 
end (OK) somewhere we could really, a location where – I’m not- it was small and cosy 
but somewhere we could maybe move around next time, like talk to some people here 
or they come move around, us, or we move around to different groups. 

 
Although Coles’ provision of the food for the morning teas was very much appreciated, a 
further suggestion was made by the Muslim-Australian participants that they bring the 
food next time, in order to provide an opportunity to discuss issues around Halal food and 
to share the different cuisines of the group.  

 
Hazar OK I could make a recommendation next time because we didn’t have a 
much um – if I had known earlier I could have prepared something (yes) we… you 
know, meal or something, and then they could see what we eat and that sort of thing. 
So if we could do maybe a… like a lunch.. cooking thing 
 
Aisha Next time we [could] go through the different [types of food] because I think 
well for Coles a big thing for them is what is halal… 
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Main Conclusions 
 
 This was a very positive initiative overall, at least in the judgement of the Muslim-

Australian participants.  
 
 It is an important example of a workplace based intervention.  
 
 The initiative accessed people who would never normally be involved in ‘harmony’ 

type activities as it was built into their working day. Indeed, it likely provided a bit of 
social, light relief to an otherwise uneventful working day.   

 
 The initiative resulted in a more welcoming shopping experience for the Muslim-

Australian women. 
 
 And provided a safe opportunity for the Coles employees to ask questions about 

Islam and Muslim-Australians in Australia.  
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Case study: Home Encounters Network 

 
 Initiative details 
 

Organisations:  Affinity Intercultural Foundation and St Charles Church,  
with the support & involvement of: 
Auburn Gallipoli Mosque, Blacktown Mosque, Feza Foundation 
Beverley Hills Anglican Church, Strathfield Uniting Church, 
Homebush Uniting Church, Centenary Parramatta Uniting 
Church, Leigh Memorial Uniting Church, Greystanes Catholic 
Church, Toongabbie Catholic Church  

Contact:  Affinity Intercultural Foundation 
   PO Box 496, AUBURN NSW 1835 

Tel: (02) 9702 078  Fax: (02) 9646 1150 
Website: www.affinity.org.au  &  www.homeencounters.org.au  
E-mail: info@affinity.org.au 

Funding:  Living in Harmony Grant 
 
 
Description of Initiative 
Affinity Intercultural Foundation and St. Charles Catholic Church in Ryde, Sydney, 
developed the idea of having home based discussion groups. The project was comprised 
of six separate groups having monthly meetings in participant’s homes for six consecutive 
months. Each group was made up of four Muslim-Australians and four Christian-
Australians and the encounters rotated through different participants homes each month. 
So far the project has been run throughout Sydney, on the Northern Beaches, Western 
Sydney, St George-Rockdale area and the Ryde-Strathfield area. 
 
A facilitator directed each meeting, which covered a pre-set topic from both Christian and 
Muslim perspectives in each meeting. After each faith's perspective was presented, a 
respondent from the other faith tradition summarised the presentation in their own words 
and as they understood it. This was followed by an informal discussion and a question 
and answer session.  
 
The aim was to enable participants to learn about their own faith, and also learn about the 
other faith tradition while having an opportunity to get to know members of the other faith 
tradition at personal and human levels.  
 
The topics of discussion were to be identified and agreed to, to the satisfaction of both 
Muslim-Australians and Christian-Australians. The project was video taped from start to 
end and then an edited documentary tape was produced. The writings from both Muslim 
and Christian perspectives addressing the common topics were compiled into a book 
Sustained Dialogue: Close Encounters of the Christian-Muslim kind.  
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Successes 
This is an innovative and ground breaking initiative that has widespread support from all 
those who participated. The organisers should be commended for persevering with such 
a complex initiative involving large numbers of people, organisations and regions. 
Participants on both sides very much valued the experience of getting to know one 
another in a home based environment. Based on a small survey we conducted among 
participants, the vast majority felt that their experience with the initiative was positive and 
that it helped foster better relations between Muslim and non-Muslim-Australians. Most 
felt that their attitudes changed for the better as a result of participation.  
 

Ellen:   I think there’s a curiosity or interest in other faiths, but I also think there has 
been a real desire to know the people, and that was part of the inspiration for HEN and 
getting to know Muslims in a home environment.  They’re just someone like me, 
struggling with the same things every day.  They don’t interpret their religion the way 
terrorists – wherever – interpret their religion.  They’re just ordinary, good people we 
share similar values with, we’ve got so much in common, and we do not need to be 
afraid of each other. 

 
Although the Home Encounters Network was based on an inter-faith model using home 
based visits to assist participants to get to know one another, this study is not focused on 
inter-faith dialogue, which has been studied by others. Our interest in this case study was 
its effectiveness as a tool for participants to ‘get to know’ one another as people in a 
home based environment.  
 
While there was acknowledgement that there was significant value in identifying the 
commonalities between the two faiths, what most inspired the participants was the 
opportunity to get to know Muslim-Australians at an everyday level.  

Meeting Format 
 
7:30  Facilitator introduces topic and gives guidelines on how the 

discussions will take place.  
7:35 First speaker from group will give a presentation addressing the topic 

of the gathering for 15 minutes. The groups will alternate in starting 
with a Christian speaker and a Muslim speaker each week.  

7:50  A representative from the other group will summarise in 5 minutes 
what they understood from the talk of the group that gave the 
presentation.  

7:55  A second speaker from the other group will give a presentation 
addressing the topic of the gathering for 15 minutes.  

8:10 A representative from the other group will summarise in 5 minutes 
what they understood from the talk of the group that gave the 
presentation.  

8:15  Time for discussion and asking questions.  
8:45 Break, tea/coffee is served.  
9:00  Continue with reciprocal questions and discussion.  
9:25  The facilitator will give a summary of the evening, highlighting the 

similarities between the two religions that were pointed out and 
discussed throughout the evening.  

9:30 End of the evening  
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Fran:  So we talked about...one month we got into travel, and another month we got 
into food.  We had one of the Muslim women get married during this, and so that 
evening we discussed family and whatever.  She brought along her photos and got into 
the whole Muslim ceremony, and then that got us into a bit of general chit-chat.  
Sometimes chit-chat would continue over the discussion, but in ones and twos, so 
everyone could have more of a say. 

 
Participants seemed to enjoy this aspect of the encounters more than the more formal, 
structured interfaith dialogue which dominated the meeting format (see box above). The 
opportunity to discuss ‘everyday’ topics was important in helping participants to learn how 
the other groups live at a day-to-day level, and understand both the similarities and 
cultural differences, which oftentimes transcend religion. Participants talked about this 
facet of the experience as enabling them to see their counterparts as just ‘fellow humans’ 
dealing with the same struggles and joys as any other Australian. 
 

Ellen: Someone’s relative died during this time, and someone else got married.  … we 
actually talked about everyday stuff happening in our lives at a quite human level, which 
was lovely.  And that was why it was a good opportunity,  because that’s when you say, 
‘These people are normal human beings trying to live good lives, good values, 
according to their faith and tradition.   
 
Brother Murad: I mean the topics selected were good but that was really part of the 
project. I- I enjoy more just discussing what they did at work for example or how they 
did their daily lives rather than this general topic that was in the middle of it all but you 
know we talked about well in fact I think we even played cricket one afternoon at one of 
the homes, and you know this guy was shocked to see a Muslim bowling and well how 
could he do that sort of thing and this sort of painted a different picture. This guys’ good 
at batting wow! How Australian is that. And I said excuse me but I am Australian. I may 
practice differently but you know I think we’re all from one source and they realise that 
quite good, very well. 
 

Most importantly, this ‘getting to know you’ at the everyday level creates the conditions for 
real friendships to form, based on relationships of care, rather than just ‘understanding’ 
one another’s religion at the abstract level. 

 
Noor: Um, it was really good I found that having it at the home environment made it 
very personal and people, you learn a lot about the person, not just the faith and I 
thought just having opening your home, or having others open their home to us, was 
really very inviting and it allowed us to have personal and close relationships and the 
discussions you know, always beyond just the topics, we would you know..? there were 
other topics that we would talk about and even in that aspect as Brother Murad said we 
have a lot in common with our faith. But even you know as human beings we had so 
much whether it’s you know trying to bring up children or trying to juggle all our roles at 
the same time  so even in that, on that level I felt that we had a lot in common. 
 
Hasna: …, you know I would see the ladies come in and we’d just chat … You know 
there’s this lady and for example she’s lovely, very warm and very loving and very 
affectionate and so affection and um, you know this – friendship, really good friendships 
develop, very quite um, quite obviously.. a very marked attitude change around.. you 
know the demonstration of affection by a particular lady for example would come and 
give a bit of a hug and say oh guys I missed you guys, I can’t wait you know I can’t wait 
until we have another talk and discussions but enthusiasm, you know… 
 
 

One important, but unanticipated outcome, was the friendships that developed between 
Muslim and non-Muslim-Australians working together on the HEN steering committee.  
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Ellen:....without actually intending to, when you’re not talking about formal things, you’re 
interacting and organising something together, and in the process of working together 
you can actually develop a relationship...so, that wasn’t intended by that committee, but 
–  
 
Noor: (Muslim) I think that in itself was good for me because we were as a Steering 
Committee compromised Muslims and Christians so we were doing dialogue at that 
level as well because we had to plan and coordinate and meet weekly and so we 
became, really close as a Steering Committee in the planning session 
 

The opportunity to work together on a common project towards shared goals helped the 
committee members get to know and respect one another. These relationships continue 
and members now meet outside of the formal committee environment from time to time to 
socialise. 
 
 

Challenges 
While all those interviewed and surveyed had great things to say about the initiative, it 
was not without its challenges.  
 
 Formality of the structure 
The formal structure and tightly controlled program for the evening encounters was the 
subject of some participants who felt constrained by the format (see break out box 
‘Meeting Format’).  There was a perception that the format for the meeting was too 
heavily focused on ‘set piece’ dialogue and did not allow enough time for free flowing 
everyday discussion, in the spirit of the Home Encounter concept.  
 

‘Sometimes the prepared topics were a little too formalised and it felt that we were 
bombarding each other with formal text information’ … We found a lot of things in 
common. That was one of the fascinating aspects of the project. We were amazed at 
how much we had in common in our everyday life and how much there is in common 
with our faiths. (Male Turkish-Muslim participant) 
 
Fran:  I think that because of the structure of the night, a lot of the time was wasted 
because we had to read through the paper, and then the other side had to summarise it 
back, and then the other side would read their version and side would have to 
summarise it back...It felt like going through the motions, a bit.  And then it was too late 
by the time we could do the chit-chat. … you’ve got a bit more free-flowing...and I think 
maybe you don’t want the same structured format where I present a paper and you 
present a paper... 

 
 
 Discontinuity in participation 
The quality of participant experience largely depended on what group they were placed 
with. Those with the least favourable experience tended to have been placed in a group 
with some discontinuity of participation. The success of the initiative seems to depend 
upon the same group of people participating each month. In one or two groups, there 
appeared to be some discontinuity where different participants turned up each time on the 
Muslim side.  

 
Alison:  All the time we started from scratch, trying to make relationships … ‘Look, I 
just want to have coffee and talk to people!  I’ll come to you, you can come to me, but 
let’s not make it bigger than Ben Hur!’  So we’ve gotten on well, and I made a point of 
saying, that night at the dinner, that the Muslim people really tried hard, but if a 
relationship is about getting to know people, we haven’t gotten to know them. 
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 Losing track of people you had got to know 
A related issue was some dissatisfaction that there was insufficient organisational 
assistance to help participants keep track of other group members after the encounters 
had ceased.  

 
Alison: I suppose my only...it’s not a criticism...I think my only regret is that 
somewhere along the line we’ve lost track.  I mean, we were supposed to have the 
database that had all the addresses and so on, and somewhere along the line we lost 
the follow-up.  I don’t want to make too much of it, but –  
 
Ellen:  Keep them within – because you’ve met them, and you want to be able to 
meet the people who were in the original group, because that was four years ago –  

 
There was a strong feeling that one of the important aspects of the program was the 
formation of ongoing relationships. Suggestions for an annual reunion were made.  
 

Hasna: Now the [focus of the] network is that it’s trying to not leave the good 
relationships built over six months as that and then just move off... continue with your 
ongoing relationships have to occur and it just..? naturally, everyone  said yeah why 
not? Let’s keep the momentum going and so we found the network to keep all these 
people friends together and do social things together that sees a continuity to it,.. not 
just a one-off things and so many projects I’ve done, I haven’t done actually after that, 
to keep that connection alive I suppose and that’s where you see a lot of enthusiasm 
from the participants on both sides and catch you up on just general life stories and 
issues, very comfortably. 

 
 Age of participants 
Finally, the age matching of the participants was raised a couple of times. Although 
participants very much enjoyed getting to know the other group members, it was 
expressed, mainly by the younger Muslim-Australian participants, that it would be 
preferable to try as far as possible to either have groups of a similar age, or to ensure that 
there was enough of an age mix on each side of the encounter that there was always 
someone to relate to.  
 

Noor: Well I think it was because the average probably age of Muslims was 30-35 and 
for the Christians was 55-60, 60 maybe average 60 and at the end it didn’t really matter 
but sometimes there were … I think in a way because where they were in life, it was 
different to where we were you know and it did and it didn’t in a sense that it still 
connected but I think the connection would have been different if it was you know …? 
At an age group that was more similar tolerant, even though it was even the Muslims 
we had variation in age groups. 

 
 
Organisational and Sustainability Issues 
 
 Recruiting participants 
It was not surprising that one of the toughest organisational challenges lay in recruiting 
people to take part in the encounters program.  
 

Haifa:  we had a lot of difficulty getting Muslim and Christians from the area… and I 
know that – because what happens is you have the steering committee on the Muslim 
side and you’d go and find participants and you’d have a Christian side find their 
participants and initially at the beginning it was very difficult because I was running 
around trying to find people, especially within my community within the northern 
beaches area. it was very difficult getting people, to pick- initially to sell them the idea 
and say you know this is what you’re doing and come along and a lot of people were.. I 
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mean it’s changed now because once they get the feel for it, it’s different, but initially I 
think that’s one of the biggest challenges  that I’ve faced is trying to get people to come 
to this project and try to understand it, I guess. 

 
It is perhaps not well understood that the sheer number and scale of interfaith activities 
can at times represent a strain on the relatively small number of active Muslim-Australians 
involved, due to their relatively small population compared to Anglo-Australian Christians. 
Therefore attention needs to be paid to involving and engaging a wider number of Muslim-
Australians.   
 
 Interfaith Sydney website 
There was some disquiet among the Christian participants interviewed about the more 
recent focus of the HEN steering committee on the development of an Interfaith Sydney 
website and large interfaith events. The research team understands that the Affinity 
Intercultural Foundation received a second round of DIAC funding to continue the HEN 
encounters, and to develop a website to advertise and co-ordinate interfaith activities 
(ww.interfaithsydney.org.au). There was a general feeling that the grass-roots participants 
and Christian members of the steering committee felt alienated by this new focus, and felt 
that it had undermined the momentum (and resources) of the original HEN encounters 
program.   

 
Ellen:  It [HEN] got hijacked by Interfaith Sydney [website], because when we tried to 
re-establish the network we got a large number of people at that dinner, and I think 
Affinity had tried to apply for funding to set up the network for those who had 
participated, but the funding came after the dinner and couldn’t be used for the dinner.  
Then it became Interfaith Sydney, and the work in building up the HEN network got 
sidetracked into doing this website for Interfaith Sydney. 
 
Alison:  That’s right.  I didn’t lose interest, but it just lost me.  And the sad thing is that 
people liked R…  and L…....I saw Lorraine a couple of days ago, and I said, ‘Have you 
heard anything about Home Encounters?’ and she said, ‘I haven’t heard a single thing 
since the discussions finished.’  So something has...a pity. 
 
Ellen:  I kept coming, but it’s gone from…..something that was very grassroots, to the  
wrong path.  It went [from] something based on building relationships, to all of a sudden 
being this big structure, and people have gotten lost in it…. Now its all about building 
websites, and hosting interfaith activities... 

 
It should be noted that these participants were of an older age group and thus not likely to 
be particularly interested in or comfortable with using the internet.  

 
Fran:  [As far as I’m concerned].  Interfaith Sydney is off the agenda, never to have 
another word uttered again! (laughter) We were very concerned about that, because it 
has taken away from building this network, which isn’t and end in itself.  The end we 
want is connections with people….  We’ve had our stand-up arguments, and we’ve had 
two people walk off the committees [because the focus on the website] and we felt like 
it, too, but I admire them [Affinity]. They work so hard, and they get themselves into 
bigger and bigger things, and you want to support them, because they really are trying 
to do a lot of good in the community... I think, after working with them, I think we need 
to rein them in.   
 

There were however such positive feelings about the HEN encounters that as a result of 
the issues discussed in the focus group, those present expressed a renewed interest in 
pushing forward with the original intent of the program. 
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Alison: But as a result of this afternoon, I’m certainly more determined, particularly by 
seeing how a lot of people feel, about the Interfaith Sydney thing, that it [the original 
intentions of HEN] mustn’t be hijacked or lost or forgotten.   
 

It should also be stressed that the Christian women interviewed had very good 
relationships with the female steering committee members from the Muslim-Australian 
side. Their disquiet was focused more at the organisational level than the personal one.  
 
Main Conclusions 
 
 Participants had an overwhelmingly positive view of the encounters and mostly 

felt that they contributed to better relations between Muslim and non-Muslim-
Australians.  

 
 Success depended on the continuity of the group and regular participation and 

opportunity for social exchange not just formal structured faith exchange.  
 
 The initiative mainly engaged those already comfortable with difference and 

participants were overwhelmingly middle class and well educated.  
 
 The initiative could have engaged a wider range of Muslim-Australians, 

particularly Arabic speaking / Lebanese Muslim-Australians. 
 
 There is a need to move beyond the Christian churches to more ‘everyday’ 

Australians. Possibly through schools. 
 
 Care needs to be taken not to alienate grassroots ownership of the initiative by 

directing attentions to larger scale, less personally interactive undertakings.  
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Case Study: Muslim Dialogue Project 

 
 Initiative details 
 

Organisations:  Brisbane City Council  
 
Contact:   Sumathy Selvamanickam 
                 Community Development Officer Access and Equity 
                 G.P.O.Box 1434 BRISBANE QLD 4001 
                Tel: (07)  3403 4051 
                 Fax: (07) 3403 4774 
                 Email: Sumathy.Selvamanickam@brisbane.qld.gov.au 
   
Funding:   Brisbane City Council – approximately $1000 per event. 
 
 
Description of Initiative 
The Muslim Dialogue Project emerged from a resource tool called Islam in Brisbane 
established in 2004. The catalyst for the resource tool was the events of September 11th. 
This resource tool was designed ‘basically to dispel any bad press and myths about the 
Muslim community’.  The Islam in Brisbane resource tool was used by the  council who 
‘ran a series of lunch sessions for council staff, which were very popular but it was only for 
council staff, and we got calls from people in the region asking if we could do a similar 
thing out of the city centre’. The Muslim Dialogue Project emerged out of this context. 
 
The principle aim of the project was to inform people about Islam and help people 
appreciate Muslim-Australians as human beings and to overcome the myth that ‘Muslims 
are terrorists’. 
 

 ‘So we decided to take it a bit further, and actually reach out to some of the 
communities as well, because sometimes it’s like preaching to the converted, so we 
wanted to open up to the broader community’.  

 
There were a number of stakeholders in the project such as the Islamic Women’s 
Association of QLD and various Community Development Organisations such as Respite 
Centre and Acacia Ridge Community Centre. The project ran five sessions of the 
Interfaith Dialogue Program, which took place in five different regions within Brisbane. 
The regions were:  Central, Eastern, Northern, Western, and Southern. 
 
Each session involved an informal mixed audience of fifty to eighty people, and a panel of 
several speakers. At each forum there was at least one, usually more, Muslim-Australian 
speakers. There were also speakers from other cultural and religious backgrounds.  
 

Maya:  we decided at … that each region could target a certain section of the 
community.  For instance, south, because the Islamic Women’s Association said we 
could do a women’s section, and then with the west, because the CDO there does a lot 
of work with youth, so we did one about schools...it didn’t mean that that was the only 
way we could do it, but we just thought that was a good way to target different 
audiences.   
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Each of the sessions was slightly different, tailored to the needs of the community and 
target audience. 
 

[Someone suggested] …. ‘Why don’t you do something with the older women in the 
area?’ so we went to Rockdale and every second Tuesday of the month, the women 
get together...  They can do whatever they want to do, and the third and fourth is more 
structured, someone comes and talks ….  And because Acacia Ridge Community 
Centre is also in the south, I approached them and they were very keen to do 
something together, so we thought we’d try and do a morning tea together. 

 
In these sessions a lot of women participated such as Indigenous Australian women, 
women from the local African communities, Muslim-Australian women, and non-Muslim-
Australian women. ‘… a really nice blend of women from a cross-section of different 
cultures’ were involved.  The sessions were not just focused on Muslim issues but were 
broad-based involving story telling, question and answer time, and presentation. 
 

So, each one gave the story of their journey, whether it was from a refugee perspective 
or whether from Muslim women’s perspective or indigenous women view, or the stolen 
generation.... There was a lot of exchange of stories, and they had morning tea. … 
questions like how come Muslim women were... the men could marry more than once, 
and Muslim women, they were really very fascinated with the stolen generation and 
were asking questions like, ‘How did you allow that?’ without realising that it was not 
something they allowed, it was just something that happened. 
 

In the dialogue session held in the Northern region, a local Mosque was involved and the 
event was held around the time of the Harvest Festival to ensure a good turn out.  

 
… we thought that this year what we could do is have a panel of speakers. We had two 
panels.  One was a panel of people from refugee backgrounds telling their story and 
how they came here, and what life was like, and the other one was a panel of four 
speakers, four Muslim speakers, which is the one that we co-ordinated.  So we had a 
lady from Islamic Women’s Association of Queensland, we had an Imam, we had a 
young Muslim man, and we had a young American girl who converted to Islam.  So, all 
four gave their perspectives.  Sorry – he wasn’t an Imam.  He was a religious leader 
who teaches, and he sang and played [his] little instrument …. 

 
The event was held as part of the Harvest Festival activities at the Mosque.  

 
All the celebrations… dancing and all of that was happening, and there was food here, 
and some of the demonstrations on this side, and the Diversity Tent, as we called it, 
was on this side, so we had – from 12 to 1, I think, were the speakers from the refugee 
community and then after half an hour’s break we had speakers from the Muslim 
community.  It was attended by about fifty people… 

 
The research team had arranged to attend one of these sessions and speak to 
participants about their experience. Unfortunately the organisers subsequently withdrew 
their support for this aspect of the research and asked us not to attend due to the 
‘sensitivity’ of the issue. Therefore this case study is limited only to a single interview with 
one of the main organisers of the project and is thus limited in terms of the extent to which 
we are able to judge its effectiveness in meeting its stated aims.  
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Successes 
The success of Muslim Dialogue Project manifested itself in two important ways: 
 

(i) It brought together people in different communities not just Muslim and non-
Muslim-Australians. For instance, during dialogue sessions Indigenous, 
African, Muslim, and non-Muslim-Australian women participated and 
exchanged ideas and stories. 

 
(ii) It inspired important new initiatives such as: 
 
 The Coles Morning Tea initiative (see Case Study) where Muslim-Australian 

women met a group of Coles staff on a weekly basis for morning tea.   
 
 Cross-cultural dialogue with high school students where students visit a 

mosque, receive information about Islam, and participate in a question and 
answer session. 

 
 

The organisers felt that the informal setup was a draw card and helped participants feel 
relaxed about the dialogue.  
 

… a very informal way of setting it up.  There were chairs and open air.  The good thing 
was that it was informal enough for people not to feel threatened or uncomfortable. 
They could sit anywhere they liked.  There was an area on the floor where people could 
have sat as well.  They could come and go as they pleased.  There was no pressure 
that they had to stay for the whole session. 

 
This relaxed environment allowed the participants to ask questions in a comfortable and 
good humoured way.  
 

Maya: … I think it was dealt with very...because it was all women, and there was a 
sense of humour, people started laughing.  The Australian women said, ‘We can’t deal 
with one man.  Why would you allow them to...’ (laughs) Isn’t it bad enough doing it 
once, (let alone) having four women to contend with!  So I guess initially what could 
have been quite tense was diffused, because there was an element of humour in it, 
which was good.   

 
 
The organisers felt that ‘return business’ was a key indicator of success.  

 
I guess people coming out here and saying, ‘Can we have another one?’ is a clear 
indication that it is a success … 

 
A second outcome from Brisbane City Council’s point of view has been the value in the 
links and networks established as part of the process – both organisational and 
community connections.  
 

it has been a very good experience for them because it’s really opened doors.  They’ve 
made some links with different community organisations, so they can actually work on 
some other stuff with them.  All the barriers that were initially put in your face were 
overcome with this project.  There’s been a lot of good come out of this project, and not 
just for this project, but in terms of other things as well, because it’s made people more 
aware of the different community organisations around and what issues they have.  And 
we’re not just talking about racism, but whether it’s (?) or whether it’s more knowledge 
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about libraries...it’s been good for us as well, because there’s been a disconnection, so 
there’s more work that can be done with them to get them more access to council 
services. 

 
Challenges 
The organisers felt that participants found the project worthwhile and would like it to 
continue. Their view was that it does work and brings people together, if not in a direct 
and sustained way. 
 
There was however an acknowledgement that the format (at least the Harvest Festival 
event) did not provide enough opportunity for interaction between Muslim and non-
Muslim-Australians. 
 
Organisational and Sustainability Issues 
The key challenge faced by the project is funding and organising dialogue or relation 
building activities. 
  

next year we’re not going to get money to do this, and as I said, I don’t think you really 
need heaps of money to do it. 
 
And in some instances, venues can be free.  And I guess it’s more than biscuits.  I 
mean, the food can be a bit more expensive, but still.... But you need someone to drive 
it, and I think this is where we might have to jump in … and do a bit of liaising. And 
eventually completely step out of it. 

 
Another challenge which is related to organising the dialogue sessions is the issue of 
informing the public about the initiative and reaching the right target ‘audience’.  
 

It was attended by about fifty people, but my understanding, the feedback that I’ve got, 
is that it was a bit far out from the main crowd, and some people said, ‘Oh, I didn’t know 
about it, otherwise I would have come.’  So, if we did it again next year, we would bring 
it closer, or have more publicity about it. 

 
Main Conclusions 
The Muslim Dialogue Project is one example among many ways of building relationships. 
Demonstrated from the discussion above, dialogue is a sound and effective way to reach 
out to people and engage in healthy discussion in a safe environment. 
 
Dialogue is not necessarily about making presentations and having a series of talks on a 
particular issue or topic. It is very much about exchanging ideas and views and 
interacting.  
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Case study: Football United: Refugee Youth Soccer 
Development Program 
 

 

 Initiative details 
 
Organisations:  School of Public Health and Community Medicine 
 
Contact:  Anne W. Bunde-Birouste - Convenor, Refugee Soccer Program,  

The University of New South Wales, NSW 2052 Australia 
Tel: (02) 9385- 2591  Mobile: 0407-957-039 
E-mail: ab.birouste@unsw.edu.au 
Web:http://soccer.sphcm.med.unsw.edu.au/ 
 
Or Cliff Evers – Volunteer co-ordinator and coach 
Tel: 0415-325-453 
 

Funding: Currently Football United operates on approximately $100,000 
per year. This includes cash and in kind support from: 

- UNSW (85%) 
- Mary McKillop Foundation, Sisters of Charity 

Foundation, Macquarie Bank Sports(5%) 
- STARTTS and MRC’s (10%) 

All funding contributes to the delivery of the programs 
All staff are volunteers including those responsible for the day to 
day management and development of Football United. 

 
 
Description of Initiative 
This program seeks to assist young refugees in their immigration and integration to 
Australia by providing a supporting and enjoyable environment through a soccer 
development program. While the focus is particularly on youth, the program contains 
elements designed to contribute to building community cohesion among the different 
refugee communities, but also explores potential to bridge across different Australian 
communities.  
 
The program combines a number of approaches that have had documented success such 
as the use of sport to bring people from differing communities together. Fundamental as 
well is the use of proven effective social intervention strategies which associate factors of 
personal development with social development, such as empowerment and life-skills 
workshops, and youth mentorship programs. 
 
Football United has formed partnerships with various community organisations including 
Blacktown, Liverpool, Auburn Councils, STARTTS, Migrant Resource Centres, the Police 
Communities and Youth Clubs (PCYC) and Football clubs throughout Sydney, as well as 
establishing a strong base of committed volunteers. Through these partnerships Football 
United delivers weekly after-school soccer skills programs, vacation training camps, 
coaching and referee training, family gala days, a mentoring program, and ‘Football in the 
Park’ every Saturday for refugees and local residents. 
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This particular case study focuses on the ‘Football in the Park’ component of the program. 
Football in the Park is a Saturday football training and fun program where kids can get 
involved in training and informal mini-games, rather than participate in the mainstream 
soccer competition. A number of young players are Muslim-Australians, from Iraqi, 
Afghani and African refugee communities. The activities are co-ordinated by volunteers. 
In this case study we were interested not so much in the soccer players themselves, but 
the Anglo-Celtic volunteers involved in the Auburn and subsequently Blacktown arms of 
the project. These volunteers are young, working class, Anglo-Celtic men from the 
Maroubra area and Sutherland Shire. Our interest was in whether their involvement in this 
program helped change their attitudes towards Muslim-Australians. The case study was 
chosen as an example of an initiative which included Anglo working class men in a sport 
based initiative involving Muslim-Australians, but not explicitly aimed at ‘improving 
relations between Muslim and non-Muslim-Australians’.  
 
Successes 
This is an innovative program based on a community capacity building model. Whereas 
other refugee soccer initiatives (see Auburn Football Cultural Diversity cases study) focus 
on providing one off funding support to cover registration fees, the Football United project 
aims to ‘prepare the ground’ for participation of refugees in mainstream competitions by 
fostering links and relationships between refugee communities, service providers and 
soccer clubs, and providing the training, support and mentoring to grow these 
relationships. The model is premised on the idea that it is not enough to simply provide 
funds for registration fees without preparation of players, and without ongoing support. In 
terms of success and challenges, our focus here, however, is on the experience of Anglo-
Celtic male volunteers. The case study is primarily based upon an interview with one of 
these volunteers who had been nominated to represent the group in this study. 
 
At the simplest level, their involvement with these young refugee players made the Anglo 
volunteers feel a sense of delight at watching and helping their charges play and enjoy 
soccer.  
 

Damian: Um well I’m not really sure. I mean they took to the kids a lot and they sort of.. 
[say] ‘the kids made me feel good’.  

 

Although not without its challenges, the program did appear to create in the volunteers a 
sense of empathy for the refugee experience.  
 

Damian: They don’t really think about it like they never brought up that I’m doing my 
piece again for multiculturalism in Australia or anything like that. That wasn’t really a 
factor. [It was] the refugees thing, that they’re helping out refugees  and you hear these 
people you know have come from difficult circumstances. … I don’t think it’s a big leap. 
I think for..Anglo men,.. that helping out the underdog  is fine, that’s cool you know.  
Helping out the refugees is okay.. you know. 

 

Whether this translates to a greater appreciation of Australian multiculturalism and more 
understanding and acceptance of Muslim-Australians in general is perhaps a more 
difficult conclusion to draw. However there was a distinct shift in attitude from a somewhat 
racist and assimilationist perspective, to an awareness of cultural difference and 
acceptance of Australia’s refugee program.  This in itself represents a major shift and 
indicates that, managed well, there is potential for further attitudinal change.  
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… in terms of changing their attitudes to multiculturalism, I think in some ways, yes. I 
think um, I think they understood some of the backgrounds that these kids … thinking 
African kids, you know they got talking to them.. they find that you know these kids.. 
Sudan and lived in Egypt and then from Egypt you know shipped between different 
camps and then you went to – eventually got to Australia you know being in camps for 
7 or 8 years and they go, they suddenly realised what refugee means. That refugee did 
not mean immigrant. And sounds so simple but for these guys they don’t think about it 
you know so that [is] a real big shift for them you know they started going okay.. you 
know and then of course, when you did talk to them. whenever you did bring up.. 
political stuff…. you know especially around immigration it was like yeah refugees are 
cool… (OK)..pretty cool, cool.. they’re cool [they] can come here that’s fine… 

 
Although challenging, an important aspect of the attitudinal change is how the process 
takes young Anglo-Celtic working class men out of their cultural comfort zone.  

 
Damian:  it was frightening for the guys, and really different for me and you sort of, you 
felt uncomfortable, which is interesting you know I think..this is really valuable.. so 
you’ve got to be willing to be made uncomfortable. And I’m not trained to sort of deal 
with it, unpack it….like when we went to the BBQ [with the kids and their parents] And a 
couple of [the Anglo guys] came along and there was an African barbeque and it was 
really huge, big.... and the guys were just on the outer… felt like they didn’t belong. … 
They had no tools to deal with it. And a couple of the [Anglo] guys came over and said 
G’day [to the African parents] and stuff like that but there was no sense -  normally they 
can deal, they can find some way to joke around [but the jokes weren’t understood] so 
no one laughed. So they felt alienated… 
 
Damian: …they don’t like it when people speak other languages. It’s just this strange 
paranoia they’re talking about them. I told them that, you know, they are probably just 
…talking about who is going to open the car door or something… you know like. So 
that. … Every- every little thing is blown out of proportion you know. 
 
 

A challenge, however, is how to manage this discomfort so that it does not produce a 
defensive, oppositional stance and reinforce negative stereotypes.  

 
 
Damian: It is a big step for them if you know what I mean. … so when it comes to 
ethnicity and those sort of cultural things they don’t really start to get close to that you 
know? They’re used to being the one at the centre. As soon as they’re pushed to the 
outer. it’s just uncomfortable and it’s hard … 

 
Challenges 
This raises the question about the power dynamics involved and the extent to which 
issues of racism or ethnocentrism can be dealt with indirectly. Where an initiative is not 
explicitly about talking racism and building better relations between groups, there can be 
a problem in that these attitudes are not directly confronted and challenged.  
 
A case in point is the very different relationship the Anglo-Celtic male volunteers had with 
the Iraqi team compared to the African refugees. There are cultural, social and political 
differences which configured the relationships quite differently.  

 
Damian: They found the [Iraqis] had too much attitude so..it was different. They took.. 
to the African kids.. you know some  X factor they were cool but the Iraqi kids… I don’ t 
know there was sort of this real I guess they just didn’t gel in the same way you know? 
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The Anglo volunteers tended to be more culturally at ease with the African young people 
who, in some ways, were not dissimilar to the ‘take it easy’ approach of these Anglo-Celtic 
surfers.  

 
Damian: [The African kids are] sort of quite leisurely, sort of cruising round. They hold 
their body in  particular way. They will just sit down, they won’t rush to do anything. Um 
whereas with Iraqis.. they were sort of quite in their face. I don’t know. It’s just maybe 
it’s a bloke thing I don’t know, they recognise some of this lackadaisical [attitude in the 
African kids].. whereas the [Iraqi] team were quite disciplined in terms of what they think 
you know.. and they deferred to – they never deferred to them, to the [Anglo guys] on 
decisions. They deferred to one of the older Iraqi kids and then he’d give them the nod 
sort of thing. The guy was sort of there you  know, thought we’re supposed to be their 
father figures you know and they just did things on that.   

 
There was a distinct sense that there was a power clash where the Anglo men felt, 
perhaps subconsciously, more comfortable where they were clearly in the more dominant 
position. There are also quite strong, competing masculinities at work between the Iraqi 
and Anglo males.  
 

Damian: Oh attitude like in terms of the African kids they’d talk to them and they sort 
of, I don’t know they sort of… the Iraqi kids talked back more. You know be real 
smartarses. … Whereas say the African team, kids seemed to be a bit more accepting.  
 
Damian: They would say really stupid things you know what I mean, like, and it’s quite 
racists remarks.. you know like.. pack of Middle Eastern guys who.. Bondi.. they tend 
to.. Bondi you know these guys you know, and er, I don’t know....they were like 
‘@#!$%…ing move’… and they hang there and park. You know what I mean? And 
they’re much more mobile the Middle Eastern groups than the African groups so you 
see them out [around our beach areas] …. So there’s no competition there you know 
what I mean – cause when as guy’ll be going out they.. [inaudible]  that’s cool.. they 
were pretty cool but they were quite deferential you know but then they’ll see 
the..middle eastern crew at the beach and stuff like that so they get  a little bit um you 
know what the f… you know they won’t respect us here. So when they were actually 
around Auburn and stuff you seem them standing there…? Walking in the streets, 
like..it was like they walked they walk in this real blokey style. You know? (Yeh) which 
was really interesting and there was a lot of [masculine posturing] like they were saying 
oh okay, you don’t give us, (Yeah) at the beach you’re not going to really giving us 
enough space or treating us in this way so we’re not going to do it here. (Yeah) … 
 
The Middle Eastern crew have been here longer, (Yes) had that solidarity and they had 
back-up. You know? So and the guys are intimidated by them. (Yes) they say they’re 
not but I think they are you know? They are intimated by these guys. 

 
Also, cultural differences surrounding attitudes to women were present and at one stage 
did cause some conflict.  

 
They weren’t too sure about the Iraqi kids and stuff and they weren’t sure how to deal 
with it and there was a situation with... one of the Iraqi kids who  wouldn’t [play] with the 
girls. They wouldn’t play and there was this huge argument.. no.. ‘ In Australia we play 
with girls here’.... and the whole thing went down through the rest of the camp there 
was this huge divide, you know. 
 

A further challenge was getting the parents involved in the program. This in itself is an 
important part of the program. The low levels of parental participation (there are a range 
of reasons for this) was not well understood by the Anglo-Celtic volunteers.  
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Damian:  I tried to get the African families quite organised (Yeah?) But when they go 
and do stuff, the adults won’t mix with the other parents, they’re ‘shy?’, and it’s pretty 
intense for them …. like when I was there and then I’d play mediator and then I could 
keep the conversation going.. they feel comfortable etc but they daren’t, they’d sort of, if 
it wasn’t going they just refuse … they just wouldn’t go. 
 

Not understanding the reasons why parental involvement is minimal can lead, 
unintentionally, to some resentment on the part of volunteers who give large chunks of 
time and travel long distances to be involved in the soccer program.  

 
Damian: And they also didn’t understand how the parents, see what  … the parents 
turn up with the kids [to drop them off], the guys are frustrated, say well why don’t the 
parents hang around you know… we’re coming out all the way here. [why should we do 
that when the parents are] not going to make the effort. 

 
 

Organisational and Sustainability Issues 
Indeed, the distance and time issues were the greatest challenge to the ongoing 
sustainability of this program. The volunteers in this case study (note: they represent only 
a small portion of the volunteers in the program) are primarily from the Eastern and 
Southern suburbs. It was quite a time burden to give up a full Saturday each week to be 
involved in the program.  
 

Damian: …. there were times when we were out drinking you know and I’d say you 
know are you going come out tomorrow? And they’re like no, no no I’m too hungover 
sort of thing you know and when I pointed out to them oh come on then, you know the 
kids are relying on you, and they’re like ‘oh its  like too much responsibility you know’.. 
they felt like they were putting in too much effort.. but if I take the kids to them it’s a 
different ballgame. You know so, you know if the kids come to us, yeah no no worries. 
‘But it’s just so far to go. You know we go all the way out there [Blacktown] you know 
and takes so long to visit these communities and blah blah blah.’ 

 
A further point regarding sustainability and organisational issues relates to some of the 
cultural discomforts outlined above. In one instance, some cultural preparation and 
mediation took place to provide a bridge between the African kids and the Anglo-Celtic 
men which was positively received.  
 

Damian: No you have [to do it] more carefully you know? What went well is when the 
local youth worker gave us some handouts on the different Sudanese communities.. 
‘cause they’re very different people and some of the traditions and some of the 
assumptions they’ve made some of the cultural..[The guys were] unaware of where 
they came from and a bit of feedback about you know the conflicts they came from. 
That worked really well…that was really interesting too you know like they actually had 
something to work with. 
 
Amanda: Did that make them a bit more confident? 
 
Damian: Well it does.. for a while they were like you know.. they built the relationships.. 
if you help them. I guess just providing a talking point. 
 

Carefully mediating these cultural differences can help to bridge some of the power 
differences involved. In this instance, it was reported that it provided a sense of 
empowerment for the African young people who were in a situation of ‘knowing more’ 
about something than their Anglo mentors. And in turn, rather than feeling alienated by 
the challenge to their cultural authority (as in the Iraqi case), the Anglo-Celtic volunteers 
were given tools to effectively engage with the youth.  
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Damian: Yeah and it’s just a talking point none of the kids would talk about it.. had – 
otherwise the only talking point they had was – which was why sport is useful. In that 
because of the soccer. When everything got bored  they talked about soccer. You 
know? But this gave them…. it was just a different talking point and it gave the kids 
confidence because it’s something they knew more than these guys. And they were 
willing to learn, the boys were willing to learn, because that was something they knew... 
you know what I mean. So that was pretty interesting that sort of helped a bit, yeah.  

 
 
Main Conclusions 
 
 This is an innovative program that aims to address some of the shortcomings of 

other similar programs. 
 
 It is unique in engaging Anglo-Celtic working class men in a situation that 

exposes them to cultural difference and moves them out of their comfort zone.  
 
 It led to more positive views of refugees. 

 
 However there were differences in the quality of relationship between the Anglo-

Celtic men and the young Iraqi and African players. The relationship with Iraqi 
youth was a more challenging one, and possibly increased or at least reinforced 
negative attitudes towards Middle-Eastern youth, with whom the Anglo men had 
had encounters in their own beachside suburbs.  

 
 The more positive relationship with the African players possibly had to do with 

their more deferential attitude to the Anglo volunteers and similar cultural 
dispositions.  

 
 The more difficult relationship with the Iraqi young people had to do with a 

complex mixture of cultural differences, previous negative encounters with young 
people of Middle Eastern background, and prevailing stereotypes about them. 
Issues of power and competing masculinities also came into play.  

 
 Where some cultural mediation and preparation took place, the relationship was 

improved with the African young people.  
 
 Volunteer ‘fatigue’ was a looming issue, particularly where the volunteers had to 

travel long distances and give up whole Saturdays. 
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Case Study:  Social Craft Group 

 
 Initiative details 
 

Organisations:  Kath Dickson Family Centre Assoc Inc  
 
Contact:   Kathleen Turley 

29 Hill Street, PO Box 1746  
TOOWOOMBA  QLD 4350  
Tel: (07) 46 324463 
Fax: (07) 46 131 678  
Mobile: 0438 100 275 
Email: parentsupport@kathdickson-training.com.au 

   
Funding:   Department of Family Community Services & Indigenous Affairs
    
 
Description of Initiative 
The Social Craft Group is part of a support program run by the Kath Dickson Family 
Centre. This broad program seeks to support parents with children between 0 and 5 years 
of age and offers home visits to parents and groups where necessary.  
 
The Social Craft Group itself is an open forum and was designed to address the fact that 
some mothers may not have access to the usual support structure or face difficulties 
making friends due to language and cultural barriers. Language has definitely been a 
barrier for a few women in this initiative and remains the key challenge for the group. 
Despite this, the focus of this initiative remains to provide social support to women who 
have babies or small children. The Social Craft Group runs once a week on Thursday 
between 10:00am and 1:00pm. It came about: 
 

… when we were funded … back in January 2005. … we had just the social group …  a 
small number of women that were getting together just for craft but also to provide 
social support to each other and that was run on a monthly basis. … there weren’t any 
Muslims involved in that program at that stage. About six months into … the women 
who were attending that group asked for the group to be run on a regular basis. They 
wanted to have more contact and as a result of that I guess then the group has grown 
now to include I mean we can have in any week up to 10 or 12 people attending.  

 

 
The organisation does not have any criteria for participation and therefore women from 
any social, cultural, ethnic, or religious background can participate. In a sense it is very 
egalitarian.  
 

Whoever feels like they’d like to come along and meet other mothers and bring their 
children and that’s sort of been what we do here. We have a focus around providing a 
craft activity just to take the sting out of sitting talking to people because sometimes if 
you’re feeling a bit shy... social group daunting, it can be problematic. So unless you’ve 
got structured activities where people come along, bring their children …. 
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There is a lot of flexibility as to how one may utilise her time at the centre in the group. 
Women who participate in the initiative either work independently or in a group and they 
have numerous choices in terms of activities.   
 

… we have craft activities which women either work by themselves or they work 
together to … cover different craft skills that they have or sometimes we put a project 
together but people just bring their own things. 
 
… there’s a couple of sewing machines, they’re learning to sew. There’s knitting, 
crocheting, scrap-booking, beading. We’re about to undertake some Christmas crafts. 
Other times people don’t want to do crafts they just sit there … corners of the room and 
all sit and talk or play with their kids and so it’s not structured that you have craft oh no 
but it’s all about just giving the women a chance to connect with the other women in the 
group … working around themselves. So that’s basically what we offer here that 
morning and like I said there’s a number of women who attend. It’s quite multicultural so 
the range of nationalities that come are Australian, we’ve got Indian, Sri Lankan, 
Afghani, African. So it’s quite broad. It’s for non-English … I think again the issue about 
… religion hasn’t been a problem at all. … if we had someone who’s a bit more 
extremist in their viewpoints …that may raise a bit of an issue. I’m not sure but people 
mostly just come and sit and talk around 

 
 

The Social Craft Group not only demonstrates how a small grouping can help bring 
people together in a relationship but shows that learning and understanding is part of both 
relationship building as well as community building. For all women involved this is 
overwhelmingly a positive experience. But the Social Craft Group as a relationship 
building initiative has some challenges too. 
 
Successes 
The women participants in the Social Craft Group - who come from different social, 
cultural, ethnic, and religious backgrounds - have developed a close bond with each 
other. Despite these differences, their womanhood and the fact that they are all mothers 
are common factors that bind them together. The success of this initiative is based on the 
relationship these women have forged through engaging in craft activity. Putting politics 
and religion aside, these women have developed a bond with each other by simply doing 
certain craft work or taking time out to hold a personal conversation with each other in the 
comfort of a friendly and relaxed environment. 
 
These relationships have been forged not through political engagement but through the 
simple process of socialisation. Here we can see that bridges between communities are 
built through social interaction.  
 

I think it is possible to build relationships with Muslims, but I don’t think it’s possible to 
do it on a political basis.  I think small groups like this are helpful.  I don’t think people 
bringing in laws and policies or anything... they’re just going to stir up things and say, 
‘You’re trying to make me do this, you’re trying to make me do that,’ but when people 
come together in small groups like this, that haven’t had anything to do with each other 
before, if they come together and get to know each other, you know, it’s a lot better.  
People feel more comfortable being around each other and doing things together.  The 
politics isn’t here that is necessarily in other places... 

 
Through conversing over ordinary issues the women have come to learn about each 
other and about their backgrounds on a more intimate level. This has helped build their 
relationship because the environment is appropriate; it permits intimacy.  

 



 124 

I think learning and experiencing – not experiencing, but learning about what they’ve 
been through, and why they believe in what they believe in.  It’s kind of eye-opening 
because a lot of the time you don’t get out of the circle that you’re in so you come to 
craft groups and things like this and you get out of the little box, the little world you’ve 
built for yourself, and you learn about other people and why they believe what they 
believe.  
 
… if you didn’t ask them or try and understand why they do that, then you might get a 
bit offended, or certainly a bit of out of joint about the whole situation. But because we 
are a small group and we have things in common, we learn a lot.  
 

An important aspect of the program has been the opportunity to ask questions about the 
other cultural and religious practices in a safe and supportive environment. Certainly for 
the Anglo-Celtic women involved, this has been quite helpful. 
 

Julia: I find it quite easy to ask somebody here about certain things that I wouldn’t 
have understood otherwise….[the Muslim lady here says] I understand that, and this is 
why they do this, and this is why they do that,’ …  So she opened my eyes to a few 
things, to how they do things differently, and it made me understand a few more things! 
 
Sally: Again, when it comes to the difficulties, again, I think it comes back to: how do 
you understand that person?  How do you know what they’ saying?  Did I hear that 
right, or were you saying this?  And I think people who get offended very easily can get 
their nose quite out of joint.  Here, some parents who look after their children in a 
similar way but there might be one thing that’s a bit different, and if you didn’t ask them 
or try and understand why they do that, then you might get a bit offended… But 
because we are a small group and we have things in common, [and] because her it is 
OK to say, ‘Look at that!’ or ‘Why do you do that?’ or ‘What is that?’ 

 
While discussions of culture and religion are not entirely absent, it is the shared 
experience of motherhood which most permeates the relationship. Through this lens, the 
cultural differences take on a lesser role.  
 

Sally: And when I identify women here, the first thing we identify them with is, ‘She’s 
such-and-such’. We don’t particularly identify them as a Muslim or as a Christian or as 
a Buddhist...like, I don’t identify Tanya as African.  I identify her as [so and so’s] mum. 

 
In turn, the opportunity to establish these friendships has helped the participants examine 
their own prejudices and assumptions about other groups.  
 

Julia: … talking to Muslims [in this group] and people of different ethnic races, I 
have found that maybe my views weren’t as open as I thought they were, and even 
though somebody acts differently or does different things, it doesn’t mean that I have to 
do them, or I don’t have to be accepting of what they do, but I still have to be kind and 
polite and nice to them.  Just because they believe in something different, that’s not 
going to change my point of view that they are individuals and have the right to respect.  
I mean, hearing what they know and what they do has made me more open, I guess. 

 
 
Challenges 
The initiative is not without its challenges, however.  When first attending the group, there 
is some nervousness about how to deal with the cultural differences among the women.  
 

Julia:.  When I first came, I came on a Friday, when they had the multicultural day, and 
there were a lot of African ladies and they were speaking different languages, and there 
were other ladies there speaking different languages, and when I first walked into it I 
knew that it was going to be different, but now it’s: it really IS different!  If you just keep 
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coming and keep going with it, it’s easier, but if you come the first time and it’s, ‘No, this 
is a bit weird...’ 
 

There are also some language barriers which make it more challenging for two of the 
Muslim-Australian women in the group (one African, one Afghani) to fully participate.  
 

Tanya: … if I didn’t know how to speak English, or write and read, I’d be more with 
my people than coming here (sic).  Here, the halal and other things, halal food.  That’s 
why we stay in our community more…. 

 
 
Organisational and Sustainability Issues 
There are two issues which stand out in terms of organisation and long term sustainability 
of this program.  
 
(i) To overcome language barriers; the organisation should consider offering 

language programs so that women from non-English speaking backgrounds can 
refine their language skills and use them beyond the Social Craft Group: 

 
I mean smaller country areas like we are, gets a bit more limited as well but even just 
finding our commonalities, you know sometimes the fears that bring us together are 
stronger than what divides us …. I can live with this, and because this is more important 
and I guess I go back to my comment earlier, people that access this program, come 
because there are things missing in their lives … knowledge that … people speaking one 
particular language … somebody comes and they don’t understand, I said remember 
when you came and you didn’t speak English? And if all of you work together speaking 
whatever language you’re speaking then if I come as a new person I’m not going to feel 
welcome and so I probably personalise some of the reasons why people come, and just to 
make people aware that when I get a few people around me that are similar to me and in 
thinking, language, religion or whatever that thinking that you know … made welcome … 
someone who’s new then it’s about stepping out of my shell to make sure they feel 
welcome because I remember what it was like for me, 

                     

 
(ii) To secure long-term funding which will help these women continue the Social 

Craft Group to both learn as well as engage in craft activity but more importantly 
that the Social Craft Group serves the women with a common platform to interact 
with each other, which they may not do so in the absence of this initiative. 
Unfortunately funding for this program lapses in June of 2008 and it is therefore 
under threat of discontinuation:  

 
We’re funded through the government and the program, all components of the program 
are reliant on the funding … part of what we try to show is what we’re doing in the 
community and how we’re making the program accessible to everyone and I guess you 
know the basis of your research … involvement of Muslim and non-Muslim people in the 
community and what activities they do … hopefully we’re … include that in our funding 
application... been involved in our program is seen to be up there doing whatever would be 
really helpful. 
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Main Conclusions 
The interviewees spoke highly of this project. To borrow from Michel Maffesoli (1996) they 
found an ‘anchoring place’ in the Social Craft Group.  
 

I guess we all share the same concerns and all being mums and it wouldn’t matter 
where you came from or what you are, you’re still either having trouble breastfeeding 
and I don’t know what to do or this is happening with the baby and I don’t know what to 
do and there’s been that commonality...being probably the reason why people do feel 
very comfortable here. 

 
 The Social Craft Group is a strong relationship and community building initiative. 

It is a simple yet effective approach to bringing people together into a social 
relationship.  

 
 It is an economical and apolitical forum that can easily be replicated anywhere 

and does not require too much organising. 
 
 Women who find themselves isolated from the broader community based on 

social, cultural, ethnic, and religious differences can participate in the Social Craft 
Group to overcome these barriers, whereby the Group acts as a stepping stone to 
interacting with the larger Australian society.  

 
 The program offers a safe environment for non-Muslim women to ask questions 

about different cultural and religious practices. This is an important space in 
country towns such as Toowoomba where multiculturalism is relatively new. 

 
 Relationships tend to form around a common bond of motherhood. 

 
 The program requires some ongoing funding support as it is under threat of 

discontinuation.  
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Case Study: The Cramer Street Neighbourhood Project 

 
Initiative details 
 

Organisations:  Darebin City Council 
 
Contact:   Dalal Smiley 
                  Project Manager 

            Tel: (03) 9665 4415 
Email: DSMILEY@mfb.vic.gov.au 
Website: 
http://www.darebin.vic.gov.au/Page/PagePrint.asp?Page_Id=106
4  

   
Funding:   $50 000 via Living in Harmony Community Grant Scheme 
 
 
Description of Initiative 
The Cramer Street Neighbourhood Project ran in 2002 shortly following the events of 
September 11th. The Muslim-Australian community in the Cramer Street Mosque (which 
was built in the mid-1970s) has grown steadily over time. This growth placed heavy 
demands on community infrastructure and as a result the neighbourhood tensions began 
to fester. Tensions were particularly focused around local traffic issues and parking 
problems in the neighbourhood and these were in turn worsened and racialised after the 
events of September 11.   

 
DS It got exacerbated after September 11th (Yeah) Before people were just 
putting up with it. And – after September 11th they started to become more vocal and 
they started as if they were  so justified in and that level of tolerance was.. went really 
down. So what they used to be able to tolerate before they no longer tolerated and they 
felt like they were.. you know we would get complaints from neighbours about oh look 
what..they’ve become very suspicious about what’s going on in the mosques, they 
would call us and say you know we think I don’t know there’s a big meeting in there.. 
whole lot of..? at the meeting. They were worried about what they they’re going on 
about. So you know this became a bit.. that level of suspicion was just you know a few.. 
what’s going on in the mosque.  So yeah. So you could say that the timing of the project 
was yeah it sort of was a good time to take place. 

 
The Cramer Street Neighbourhood Project was developed to curtail the situation and 
bring peace to the neighbourhood.  
 

Dalal: So relationship, if you like, in the neighbourhood where the mosque is has 
always been a little bit tense – a little bit of tension there as a result of parking issues. 
… always kind of you know complaining that on Fridays for the prayer and also during 
Ramadan people would come and park illegally or block up…. 
 
For a number of years the council tried to do things to address the issue but they’ve 
always looked at just the symptoms of the problems. …  the parking so let’s try and do 
something about the parking, would impose fines or 1 hour parking so the measures 
they have taken over the years haven’t really worked so what we did and especially 
after September 11th  is say how about introducing a new approach to what’s going on 



 128 

there. … Looking more at the relationships between people and the neighbourhood and 
the neighbours and the mosque rather than just about the amenities. So we put in a 
proposal to the Department of Immigration back then under the living in harmony 
funding and we got money to do the Cramer Street Neighbourhood Project. 

 
The project involved a number of stakeholders including: the Metropolitan Fire Brigade, 
Centrelink, neighbourhood schools, the Uniting and Baptist Churches, and the local TAFE 
College. The local police were involved, as were local residential representatives, and 
Darebin City Council as the main co-ordinating partner.  

 
These stakeholders also constituted the reference group for the project, which met on a 
regular basis and discussed ways of improving relations in the neighbourhood. The first 
step this reference group took to curb the tensions building in the neighbourhood was to 
conduct a survey with the mosque attendees. The survey was designed to profile the 
community, gauge attitudes, and understand the views of local community members. 
Based on this survey and in consultation with the reference group the project developed a 
number of activities:  
 
 A cultural festival involving food, dress, etc.  
 Preston West Primary School Arts Festival 
 Intercultural Dialogue Seminar  
 Multicultural faith women’s gatherings 
 Multicultural Neighbourhood Festival 
 Omar Bin El Khattab Mosque Open Day  
 Eid El Fitr Community Day 
 Traffic Management around the Mosque.  
 

The Eid El Fitr and Multicultural Neighbourhood festivals included:  
 
 Cultural and social activities organised by the Migrant Resource Centre 
 Cultural dances  
 Information kiosks from different organisations  
 Displays by the TAFE college for newly arrived students who wrote about what it 

means to them to be Australian and to be here 
 Groups making presentations  

 
The two festival days were considered a key to the project’s success.  
 

Dalal: The best thing was when Ramadan came we did a lot of work … doing events 
but also addressing the issue that was of concern to the neighbours. So we did a whole 
plan around car-parking, monitoring illegal parking, minimising the noise …  making 
sure that young people who were coming to the mosque had something to do like 
soccer. Ramadan Soccer Club … so that if there are teenagers hanging around 
because when their parents are in the  mosque  they didn’t want to be there for the 
whole time … The Police ran a program for them where they would play soccer and we 
had a Ramadan Cup which is still ongoing like it’s now in its third year.  … the Police 
had a team and we had a Sudanese team and an Iraqi team and they all played soccer.  
 

The Traffic Management strategies included: 
 
 Signage to inform visitors to the Mosque to park legally, keep noise levels down, 

and respect the neighbours’ comfort 
 Park Ave Closure for Eid el Fitr 
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 Assistance from local police with traffic directing and surveillance during Mosque 
peak times 

 Additional parking space arranged with a local school 
 Information dissemination for Mosque attendees 
 Letters to local residents in the project area 
 Feedback and consultation with local residents 
 

Unfortunately Darebin City Council was not co-operative in assisting with this case study 
as the Council felt that its own internal evaluations of the initiative should be sufficient for 
us to go on. We spoke with the Cramer Street Mosque and no-one there had heard of the 
project and were thus not interested in participating in this study. Therefore we were not 
able to conduct the planned range of interviews and focus group. This case study is thus 
based on a single interview with the key driver of the project, Ms Dalal Smiley, who has 
now left employment with Darebin City Council. As the Council’s evaluation was 
insufficient to draw independent conclusions, what appears below is only a partial account 
of the project and its successes.  
 
Successes 
The success of the Cramer Street Neighbourhood Project is in its ability to defuse the 
tension in the community. The key to this is involving the community itself in creating the 
solutions. As has been seen above, the Council tried to impose parking fines and limit 
parking time to only an hour but this failed. Council’s involvement in the steering 
committee allowed the community to find solutions to its problems. This was a critical 
aspect of the project’s success. 
 
The following is a summary of some of the successes identified by the organiser as 
emerging from the Cramer Street Neighbourhood Project success: 
 
 The Mosque holds a festival every year and has an open day  
 The local school has its annual arts festival regularly and the entire 

neighbourhood is welcome to participate.  
 The school offers its grounds for parking and consequently easing traffic 

congestion and curtailing parking problems 
 The Council granted the school a five year parking permit to allow Mosque 

attendees to use the school grounds for parking and  
 Darebin Interfaith Council emerged out of the Cramer Street Neighbourhood 

Project to build better relations between people of different religions and faith 
backgrounds in the community. 

 
The Council’s internal evaluation found that:  
 

 The Multicultural Neighbourhood Festival attracts upwards of 1000 people and 
overall positive evaluation from participants was received by the Council  

 
 Intercultural Dialogue seminars attracted around 50 people and the feedback was 

that the seminars did not provide enough opportunity for social interaction and 
tended to only attract particular types of people; ‘the converted’  

 
 The Intercultural Women’s Event attracted approximately 60 women and had 

positive feedback 
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 The Preston West Arts Festival attracted upwards of 1000 people and received 

very positive feedback  
 
 The Traffic Management Strategies resulted in a marked decrease of fifty per 

cent for the infringements issued in 2003 as compared to the same period in 
2002. During Ramadan, there was an eighty per cent decrease in the number of 
complaints related to parking and noise by local residents living near the Mosque.  
 
So during the month of Ramadan we made sure that  we put strategies in place to 
make the neighbourhood safe and minimise the discomfort and the disturbance to the 
neighbours. We put big signs for people attending the mosque to ask them to maintain 
you know, to be quiet and be mindful of the neighbours. 

 
…  then we went into Ramadan and so all the neighbours received information about 
what strategies being put in place to make the month of Ramadan successful for 
everyone and the school, what they did, was offer their ground for parking.  Parking 
was a big issue … not enough parking so rather than people parking in the street, … 
sometimes they used to park in people’s driveways and things like that and so by 
opening up the parking, additional parking spaces it did help a lot. … our parking 
officers were patrolling the area, the police was patrolling the area, …  everyone you 
know contributing. It really worked. 

 
 The Mosque Open Day attracted approximately 20 people. Those who did attend 

provided positive feedback.  
 

…we had an open day before Ramadan. We invited all the neighbours to come to the 
mosque and meet you know the Muslim neighbours, talk about, have information about 
Ramadan and what it all means, to have some food, and that was really very 
successful. 

 
 Eid El Fitr Community Day was a great success and attracted in the order of 

5000-6000 people. A vox pop was taken and the feedback was positive.  
 
Dalal: Yeah, no, they’re not into that… neighbours, socialises, have food and enjoy.. 
they weren’t interested really in the religion stuff but then there was you know I think 
that’s how things- relationships do actually start and then they got to the point where 
they were more comfortable in going a little bit deeper about trying to understand the 
background, the religion, all of that 

 
 

Challenges 
There was discussion in Council about representing the secular standpoint in these 
activities.  

 
DS There were a lot of questions about how do you involve people who don’t 
have a faith, and don’t believe in, you know they’re not necessarily subscribing to any 
religion.  

 
There was also some suspicion between Muslim and non-Muslim representatives on the 
Interfaith Council, which needed to be carefully managed by the Council 

 
DS Yeah it’s working well mind we do detect every now and again some sort of 
covert, comments you know.. approach some er, you know some er, elaborate like for 
example they say ‘look are you sure you really going to um,.. you know likely they doubt 
you that things are going to go well.. especially.. they have certain..? towards Muslims 
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for example and they will voice that but not in front of the whole forum but they will tell 
me on the side. And the same was from the Muslim community might fear that some of 
the counterpart Christians might not so you always have to kind of be, reminding them 
of what the interfaith council is all about, reminding them of the value of - why you want, 
why this forum is happening so they don’t need to agree with each other but it’s about 
respect… and that’s.. and that if they do disagree with that they.. it’s a voluntary thing. 

 
A further issue arose at one point where the speaker at the Mosque Open Day was 
somewhat controversial and Council felt that tighter vetting of speakers needed to occur.  
 

Dalal:  One year open day, the mosque invited neighbours from  up the street you see 
and the guest speaker was from overseas, the US I think.. I think he started in his 
speech,..went a bit too far and said things that offended some of the people at the open 
day, they were like.. … mind you.. we’re funding the open day event and he said things 
about the council you know … so we felt that he wasn’t appropriate and the mosque 
and agreed, they didn’t realise he was going to say that.. …so that was a learning thing 
for them the following year.. who’s going to be speaking and we did get a proper 
complaints,  

 
A similar controversy arose relating to some of the literature available at the Mosque 
Open Day and was similarly noted for future management by Council.  
 

Dalal: one year for example some material that was available for information.. it wasn’t 
appropriate because it said. Islam [was the only true] religion, the only one that is 
universal and why other religions are not good enough to be universal. And we brought 
this to the Sheik’s attention and he agreed it shouldn’t be circulated. So I think.. you’re 
going to have, sort of a constant work in progress …  

 
Organisational and Sustainability Issues 
However, one key challenge is to keep the many facets of the project alive and continuing 
into the future. Cooperation between the key stakeholders, volunteers, and the larger 
community is the key to the success of the Cramer Street Neighbourhood Project. To 
keep this alive is challenging and requires sustained collective effort and solid financial 
support.  
 
Although a good deal of momentum was present in 2002 and the years immediately 
following the inception of the project, it has now discontinued as an ongoing named 
undertaking. The key driver for the project has left employment with Darebin City Council, 
and those we spoke with at the Mosque knew nothing about it. The project had greatest 
momentum when it received funds from the Living in Harmony grants program in 2002-3 
and it appears that the non-continuing nature of this funding is a key reason why the 
program how lost its prominence.  
 
However a number of activities continue to this day, but not under the banner of ‘Cramer 
Street Project’ 
 

Eid Festival  … you know like the neighbourhood joining the Muslim and celebrating the 
end of Ramadan (yes) Then so the following year and still what’s been happening now 
on a regular basis, is the mosque has the festival every year. They have their open day 
every yeah. That’s maintained. And the school has their festival every – their annual 
arts festival is ongoing yeah and they involve, or, if you like invite the neighbours and 
they still offer their grounds for parking every year and we still have an internal mosque 
relations committee in the council that every year looks at the issues. 
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From Council’s perspective, their main involvement now is the Darebin Interfaith Council, 
which continues as a direct outcome of the project.  
 
 

Main Conclusions 
 
 The Cramer Street Neighbourhood Project is a community initiative and is a good 

model. Its key strength is in building the community based on good working 
relations between key stakeholders in the community and the general community 
population.  

 
 As a project it works and continues to be viable only because it has evolved out of 

community efforts for the community. If the cooperation between key stakeholders 
and the larger community continues, the Cramer Street Neighbourhood Project 
has a lot to offer both the local community and broader Australian society. 

 
 Key success is the decrease in neighbourhood complaints about the Mosque. 
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Case Study:  Women Helping Women 

 
Initiative details 
 

Organisations:  Al Zahra Muslim Women’s Association 
Smith Family through its VIEW (Voice Interest and Education of 
Women Program)  

 
Contact:   Ibtisam Hammoud 
       9-11 Wollongong Road   ARNCLIFFE, NSW 2205 
                   Tel: (02) 9599 1839 
                   Email: ibtisamh@azmwa.org.au 
  
Funding:  Funded by the Smith Family through its VIEW (Voice Interest 

and Education of Women) Program. 
 
 
 
Description of Initiative 
 
Women Helping Women is a project that seeks to create an intimate relationship between 
Muslim and non-Muslim women in the Arncliffe area based on English language learning 
classes. The ‘students’ of these classes are essentially married Muslim-Australian migrant 
women and their teachers are primarily Anglo-Australian-born retired or semi-retired 
women teachers who are volunteers with the Smith Family’s VIEW club. Most of these 
volunteers are from the Maroubra, St George and Sutherland Shire region and 
participated as a response to the Cronulla riots. 
 

Marianne: I don’t know if you know much about the VIEW membership but it was about 
23,000 women who were mostly of Anglo-Celtic backgrounds who had very little non-
English speaking background membership so it was a very white, Caucasian 
organisation and the women actually came from the Sutherland Shire area so it was a 
way to actually increase their interaction with people, with women specifically who were 
Muslim. 
 

Once a week on Thursday, the women meet for an English language class. During the 
class, women students learn basic English skills so that they can communicate in English 
rather than just in their mother tongue. However an important feature is the emphasis on 
friendships, building bridges across difference, and social interaction. 
 
The objectives of this project are twofold:  
 

1. To help Muslim migrant women achieve proficiency in their written and spoken 
English language so that they can better communicate with different structures of 
society and improve their chances of employability.  

 
2. Through improved English language skills, to empower these women and enable 

them to better communicate with non-Muslim-Australian women, inform them 
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about their culture and religion, dispel myths about Islam, and build relationships 
between the two groups. 

 
The project anticipates that Muslim-Australian women will come out of the program with at 
least functional English language and that the teachers will be able to improve their 
understanding about Muslim culture and faith. This will impact positively on relation 
building between the two groups of women and consequently its effect is hoped to have 
reverberations in the larger community. 
 
Successes 
The success of the project is manifested in the fact that both Muslim-Australian women as 
students and Anglo-Celtic Australian women as teachers were able not only to achieve 
the set objectives of the project but to transcend these by developing a good relationship 
between themselves. It created a venue as well as the opportunity to learn about each 
other at a more personal level and about cultural values and norms. Mostly the social 
interaction occurred around discussions of an everyday nature.  
 

About my family, my kids, my husband’s work, and I talk with her about her husband, 
her family, and how they do things in the day, about their cooking, the way they cook 
…. 

 
Certainly it created among the Anglo-Celtic women volunteers a sense of empathy with 
the experiences of racism among Muslim-Australian women. 

 
Marianne: I think for me [Cronulla] didn’t change so much my opinion of the 
muslim culture, I should think it probably changed my – probably highlighted to me 
racism in Australia. (JA: okay, okay). I don’t think that I realised that the social relations 
between Muslims and Non-Muslims had gotten as bad, or had – was as bad, I don’t 
know whether gotten, I don’t think I realised that it was such a fiery topic and so if 
anything it probably changed my perception from the non-Muslim Australia more than it 
did for Muslim Australia. 

 
The relaxed environment of the classroom where social interaction was encouraged 
provided a lightly structured means through which relationships could be built. Overall the 
atmosphere was reported as light hearted and positive and all participants seemed to 
gain a great deal of pleasure from the encounters. 

 
But I guess the relationships that developed, you know like some of the women were 
just such a hoot you know, they were such fun and you know really good entertainment 
… fairly confident saying that their social skills and their level of comfort in coming to a 
place and working with other women and different women, was probably a positive one. 

 
The Anglo-Australian volunteer women felt good about their contribution in that they felt 
they had skills to offer the Muslim-Australian women. 
 

 Well I didn’t have any negative experiences at all. I felt as though I was able to make a 
contribution to people who were disadvantaged. I feel as though I was providing some 
purpose and some meaning for …  didn’t matter who they were but certainly the women 
were disadvantaged and I personally found that quite fulfilling and satisfying … I 
thought that I was actually in a position to be able to help them whether it was to 
improve their skills or whether it was to make them feel more confident, whether it was 
to open up an avenue for them to meet other people I thought that to me that was doing 
something so that I could help people who were in perhaps a less privileged position 
than I am. 
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The volunteers spoke of their involvement as ‘life changing’ and felt that the experience 
had enlightened them in many ways about what it means to live as Muslim-Australian 
today. There was a definite ‘de-centering’ of previously ethnocentric views, even where 
the women reported their views as being fairly open to begin with. 
 

Michelle: … it was a profoundly positive experience and probably one of the most 
personal rewarding projects I’ve been involved in. … I think that would be because I 
understood a lot more about Muslims as a result of my involvement in that project and 
as I said it probably challenged some of the ideas that I’d had about how Muslims 
behaved or were or the gender stereotyping that I had come away … it was a real life-
changing experience, and I don’t think I was a particularly racist person before I got 
involved in the project and yet it profoundly changed how I viewed …. I’ve not changed 
but just meant that I actually had an opinion about Muslims, in general whereas maybe 
I hadn’t really given a lot of thought to it before. So probably opened my eyes that they 
were quite discriminated against as you know, as a group of people. It made me realise 
the similarities more than the differences and again I’m not someone who sees a lot of 
difference so I actually found that … I found that a really positive experience. … so that 
was really good. But yeah it was about the similarities. It highlighted the similarities to 
me and it made me respect differences. … I don’t know that I came in with a lot of, a lot 
of preconceived notions except about gender stereo- mainly gender stereotyping but for 
me it was just a general, increased understanding about what it was to be a Muslim, 
and in particular a Muslim in Australia.  

 
 
Both Muslim and non-Muslim women were appreciative of the way the project enabled 
them to achieve learning goals and exchange ideas and values that helped build new 
relationship between them.  
 

And maybe give them just the confidence to try. So whether or not the project itself … 
dramatically increased people’s skills … but it’s more about the confidence and the 
level of self-esteem yeah to actually just give it a go.  

 
 

The Muslim-Australian women felt a sense of satisfaction in helping to change attitudes 
towards Muslims through contact with the teachers, and indirectly, having an impact upon 
the attitudes of the teachers friends.  
 

Everyone’s open together, and we talk about what’s happened, why they say bad 
things about Muslims.  She says, ‘I know.’  She knows some people who ask her, ‘Why 
are you talking to Muslims? Why do you have a relationship with them?  It’s not good.  
They’re no good.’  She says, ‘No, I know them very well.  They are very friendly and 
very good.  It’s not like what you think about them. 

 

The Muslim-Australian participants felt that they learnt a lot from the program, both in 
terms of their English skills, and their knowledge of Australian society more generally. 
 

I like this Women Helping Women because I learn and I am speaking, … talking with 
the teacher. 
 
Well, we learn English and we meet new friends and...I know now, I know English 
better than before because she improved our English.   

 

They spoke of the environment as like a ‘second home’. This is an important achievement 
as this was one of the few places outside their own homes that these women were able to 
come.  



 136 

 
… we always come here. We like to come here. It’s like our home. We meet here 
always because we don’t know anywhere else to go. Only here and home. 

 
The Muslim-Australian women found it offered an important support network, not just with 
the non-Muslim women, but among the Muslim-Australian women themselves.  

 
… there were some Muslim women who  came who then connected with other Muslim 
women that they may have not have connected with otherwise. Women who had fairly 
hefty family responsibilities and who were in their own way protected and sort of 
cocooned within the family so to speak  … in turn made some sort of social connection 
with other women. 

 

For the most part the Muslim-Australian women had extremely very positive views of their 
Anglo-Australian teachers and found value in learning from one another.  
 

We’re very happy in this English course.  We had a very nice teacher, very friendly, and 
she liked us and we liked her very much.  She was a friendly woman.  She asked us 
about our lives and our cooking, everything.  And we asked her the same. We 
communicated together like friends, not teacher and students. 

 
Challenges 
Like any initiative, this one has some challenges to overcome.  A key challenge in terms 
of really changing hearts and minds where it counts is for the Smith Family VIEW club to 
be able to recruit a wider cross-section of Anglo-Celtic Australian women, particularly 
those from lower middle and working class backgrounds. The participants, as former 
teachers, were overwhelmingly middle class and had fairly open views about Islam and 
multliculturalism to begin with. Although there was some shift in views, the attitudinal 
change was less marked than if the volunteer group was had a more broadly 
representative base.  
 
Should the organisation seek out a broader volunteer base, this will need to be carefully 
managed and mediated. The only negative report on this study related to one such 
teacher who had her own prejudices about Islam and was not particularly open to having 
these challenged. The Muslim-Australian women in the end asked that they be allocated a 
different teacher.  
 

Hannah: Another teacher, we left her! (Laughs) She was alone, sitting like that, and no-
one with her! and she didn’t come back.  I don’t know.  If you’re not comfortable with a 
teacher, you can’t learn anything…..She doesn’t know about Islam.  That’s why she 
didn’t give us space to extend to her what we are like [she didn’t allow us to show her 
who we really are], because she was always fighting with us. …She came like she was 
big and we are small.  We can’t explain to her... she learnt something, but she wasn’t 
very comfortable, I don’t know... 

 
Despite the discomfort of this teacher, the Muslim-Australian women still felt that by the 
end of her tenure there was some attitudinal change in the teacher. 
 

at the end of it, the teacher actually acknowledged to the girls that she had learnt 
something about Islam, and she had just made up her mind about what she’d read, so 
she had informed ideas about Muslims from what she’d read and heard in the media, 
but in the end she acknowledged that she’d learnt something dealing with the girls.  
She’d actually learnt something. 
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The initiative also has some clear power differentials as the Anglo-Celtic women were 
very much involved from a perspective of ‘helping the disadvantaged’. This in itself is not 
a bad thing, but needs to be managed as other research has shown that these types of 
programs (Lang, Kamalkhani & Baldassar 2007) can sometimes infantilise those on the 
receiving end of such assistance, and also produce a slight ‘fatigue’ among the recipients 
being overly assisted by well meaning volunteers which can be somewhat 
disempowering. Neither of these issues seemed to be manifest in this case study, 
however it is something that the organisers will need to remain attuned to.  
 
Organisational and Sustainability Issues 
The program seemed to be well organised, however funding issues were mentioned as 
one challenge to sustaining the activity.  
 
To keep in operation the project faces: 
 
 Funding issues (as it relies entirely on Smith Family funding) 
 Recruiting a broader base of volunteers.  

 

 
Main Conclusions 
 
 The initiative was overwhelmingly a positive one and enjoyed by participants on 

both sides. 
 
 Volunteer tutors reported a greater understanding of Muslim-Australians and that 

assumptions and myths about Islam were challenged.  
 
 Bonding took place around similarities rather than differences.  
 
 The volunteers were mainly from fairly educated middle-class backgrounds and 

therefore some effort may need to be put into recruiting a broader base of 
volunteers in order to achieve real attitudinal change.  

 
 Should volunteers be recruited without a great deal of previous exposure to 

cultural diversity, the organiser will need to pay careful attention to mediating and 
preparing the volunteer teacher so that the classroom relationship remains 
positive. 
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Case Study: Women’s Dinner project 
 

Organisation:   The Muslim Women’s Welfare Association of ACT 
 
Contact:   Kerri Hashmi 
                 Tel: (02) 6292 7344 

Email: kerri.hashmi@optusnet.ocm.au 
 
Funding:  None 
 
 
 
Description of Initiative 
The first Women’s Dinner was held on a Saturday night in June this year (2007) at the 
Canberra Islamic Centre in Canberra City. The organisers propose to hold several more 
of these dinners this year and beyond. The dinners are for women only and seek to bring 
Muslim and non-Muslim-Australian women living in Canberra together for socialisation 
and friendship. It is an open and unstructured forum in which participants are encouraged 
to exchange ideas and develop friendship to make Canberra, in whatever small ways, 
socially and culturally a more inclusive community.  
 
Muslim-Australian women and some non-Muslim-Australian women who earlier 
expressed to the organisers their interest in meeting Muslim-Australian women were the 
invited guests. The Muslim-Australian women were also expected to bring along a non-
Muslim friend, in-law, neighbour, or colleague. The Muslim-Australian women did all the 
cooking at their homes and brought a dish each to the forum to share. The number of 
guests was expected to be around 50 women, however, on the dinner night around 100 
women turned up. 
 
The dinners are kept deliberately informal and unstructured to maximise opportunities for 
the participants to get to know one another. 

 
Hibah: We deliberately didn’t set any structure because I think what women often 
want is just the opportunity to talk to each other and get to know each other 
 

The motivation for the Women’s Dinner was to provide an opportunity to thank the women 
from the non-Muslim-Australian community who had been, as the Coordinator put it, ‘kind 
to us or shown an interest in befriending us over the past few years’, particularly following 
the events of September 11 and the Bali bombings when the community came under 
much closer scrutiny and experienced increased levels of racism and discrimination. The 
Muslim-Australian women of Canberra appreciated the goodwill shown to them during this 
period. The dinner was to thank these women but beyond this it was also intended as an 
opportunity to forge better relationships between Muslim and non-Muslim-Australian 
women and in turn to inform the larger community about Islam and Muslims.   
 
 

Hibah: Over the past three years the Muslim community has had some contact with the 
non-Muslim community. We’ve had a lot of women approach us and ask about Islam 
and seek some sort of friendship and co-operation with us and given that it has been 
sort of difficult times for Muslims we really appreciated that, so we decided last year to 
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have a thank-you party for them and invite them and we decided to make it very simple. 
… Muslim women because of the question of Halal food, Muslim women would cater. 
We’d bring a dish, we would each just cook a dish, bring a dish and invite the ladies, 
the non-Muslim ladies who had been friends to us, plus everyone, if they can, to bring 
another friend, to bring a non Muslim, either a neighbour or work colleague or an in-law 
or someone who would like to get to know the Muslim community better.  So it was to 
bring a dish and bring a friend and we held it at the Canberra Islamic Centre, they 
kindly let us have their hall and just. … that was really all the arrangement …. So that 
women could just sit and talk and get to know each other and that was the plan of it and 
it was very successful, people were very happy about it and we do – we’re planning to 
do it again. 

 
By the end of the evening, women from both backgrounds were quite familiar with each 
other, had exchanged telephone numbers, addresses, email addresses, and recipes. The 
women had ‘networked’ to help each other, planned to invite more friends in the next 
forum, and broaden their horizons and circle of friends. 
 
Successes 
Once again, the participants had an overwhelmingly positive view of this initiative, with 
very few negative issues raised. The non-Muslim-Australian participants valued the 
opportunity to get to know Muslim-Australian women in a relaxed environment.  
 

Cathy: I heard Hibah say at some stage somewhere … take it all for granted. She 
mixes a lot with non-Muslim people as well as Muslim women and non-Muslim women 
and I do through too my job so for me it’s part of the natural thing but my girlfriend came 
with me that night and she thought it was fascinating because she’d never done 
anything like that before and she found it a really interesting experience to mix with 
Muslim women. … but a lot of Australian people don’t have a lot to do with Muslims and 
I think for women, you know Australian women like that who don’t have a lot to do with 
Muslims, to meet a group of Muslims is really an educating … it’s an opening 
experience for them, we’re all on a path of learning I think and I think that learning 
about each other, learning about ourselves and I think the opportunity to mix with 
people who are different for you it’s just great.  

 
 

It was pointed out that the Muslim-Australian women in Canberra were predominantly 
middle class and well educated and tended to have many professional opportunities 
through work and university to mix with non-Muslims. However the value of the dinners 
lay in providing non-Muslim-Australian women an opportunity to mix with Muslim-
Australians as this group had far fewer opportunities to do so.  
 

Hibah:  I think in Canberra though we find that the Muslim community is well-educated 
and the Muslim women on the whole tend to be working or studying and mixing a lot 
with non-Muslims but the non-Muslims who of course are … greater majority don’t 
necessarily have the opportunity to meet Muslims so whilst we are a bit blasé about 
mixing with non-Muslims they are not … so they need an opportunity … to meet us. 

 
However, more generally it was an opportunity for both Muslim and non-Muslim-
Australian women to build new relationships and in some cases renew the old ones and 
learn about cultural traditions and values of other members of the larger Canberra 
community.  
 

Cathy: Well really it was just meeting. It was food. It was belly dancing. … that was 
wonderful. I didn’t attempt to get up there but you know activity and exercise and trying 
something new, and having a bit of a giggle. I think you know all these things breaks 
down barriers like in sport and … dancing breaks down barriers, it’s one way of getting 
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women up there to share activities together. Women network beautifully I think. Women 
do rapport talk rather than report talk. So when you establish rapport between women 
in shared activities like dancing where we all feel stupid equally,  you know at the time I 
think it’s a good way to bring everyone down to the same common level where we’re all 
just females having a good time so that for me was good.  

 
The fact that the Muslim-Australian women provide home cooked food for the event was 
raised as a positive example of a ‘thankyou’. 
 

Megan: all the Muslim women I think only - where the ones who provided food which I 
think which was fabulous ‘cause like elaborating on what Cathy said, food’s always a 
good way to get groups of people together. Um, and yeah so that sort of added to the 
thank you aspect of it that they provided the food and we just had to turn up and 
socialise. 

 
Food was also a good conversation point and provided much opportunity for discussion 
and exchange.  
 

Hibah: [We discussed] food I guess basically.   I know a lot of people left with recipes 
but because it was a bring-your-own dish thing, a lot of people sought out recipes for 
how to cook things and otherwise, yes, conversations about kids and er- 

 
The conversations tended to be more around things the women had in common, rather 
than religious differences as such. Once again, discussions around work, family and 
parenting were important in helping the women bond.  
 

Megan: It was really was just a bunch of women it wasn’t particularly for me a Muslim 
event and most the conversations that I had were just the type of conversations I’d 
have with any female. It wasn’t um, any particular reaching out or sharing it was just 
yeah finding the commonalities and … yeah and eating and doing you know just having 
conversations. Talking about family. Talking about all sorts of issues, swimming, 
English, learning English all that sort of things that I’m interested in.  
 
Akilah: The conversations tended to be more around things the women had in common, 
rather than religious differences as such. Once again, discussions around work, family 
and parenting were important in helping the women bond.  
 

The informal and unstructured format of the dinners was mentioned as one of its key 
strengths, allowing much greater opportunity for free flowing conversation of the ‘getting 
to know you’ type. The success of this unstructured format is perhaps evidenced by the 
fact that many women exchanged phone numbers at the end of the night in the hope of 
having ongoing friendship and contact.  
 

Hibahe: I actually have a lot of non-Muslim women say to me that they don’t have an 
opportunity to meet Muslim women. And so to just sit and talk and meet people at an 
ordinary level, I find I’ve been to some formal sort of interfaith discussions and I think 
nobody’s really interested in them actually. They don’t take off but just to sit and chat to 
people was a good opportunity. … 

 
One interesting outcome of the dinner was that a Canberra based journalist who had 
previously written an article which the Muslim-Australian women in the study felt was  
somewhat prejudiced was invited to participate. To her credit, the journalist attended and 
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there was a feeling among the women that this might have helped change some of her 
attitudes and that this might have a flow on effect in terms of media coverage.  
 

Hibah: We’re working on an attitude …We had a lunch and she wrote an article a piece 
in the paper that was full of the Muslim stereotypes and really disappointing. It was 
around this time last year when the Sheik Halali discussion was on and so we actually 
got in contact with her and said come and have lunch with us and about eight of us I 
think met her at this restaurant and had lunch with her and just talked to her.  She 
asked us a lot of questions and things and she’s kept in contact with some of the 
people and we invited her to that dinner as well and she turned up and sat and chatted 
to people.  I think there may have been an attitudinal change, she certainly got her mind 
open um which is really good um, and she certainly hasn’t written anything quite as 
negative for a while. 

 
 
Challenges 
The women involved were predominantly middle-class, well educated, and fairly 
comfortable with difference. Many were professionals and mixed with diverse Australians 
in the workplace. Those we interviewed included ESL teachers and Canberra public 
servants, one of whom worked for the Department of Immigration and Citizenship. They 
acknowledged that on their part, there was not much attitudinal change in that they were 
fairly open to cultural difference to begin with.  
 

Megan: oh for me it hasn’t changed. That’s what I -.. I loved the evening, it was a 
great idea but it was like preaching to the converted.  

 
Therefore a key challenge for such events (which are indeed very positive) is to engage a 
broader cross-section of participants, particularly those with little exposure to cultural and 
religious diversity.  
 
However one important aspect of the dinner was that each woman was asked to bring 
along a friend, family member or colleague, and some of these were first time participants 
in such an activity and it was among this group that attitudinal change was witnessed. 
 

Hibah: I think as we have discussed earlier most of it was preaching to the 
converted, but I think there were a couple of attitudinal changes amongst some women 
who had very little contact with Muslims who had come along as sort of a friend-of-a –
friend and they expressed at the end how much they’d really enjoyed it and enjoyed 
talking to people, so I think there was a small amount of attitudinal change and I guess 
we’ve just got to build on it….I don’t think it’s anything that can be forced um and look I 
don’t think preaching to the converted is necessarily a bad idea because the converted 
go and preach to the unconverted and so the net widens 

 
 
Organisational and Sustainability Issues   
As an unstructured and open forum, the Women’s Dinner was a successful experience for 
both the organisers as well as the participants. However, it posed one key challenge 
according to Hibah, the Coordinator: 
 

Hibah: I think the main thing is  that timing was the hardest and the other thing is that 
from my experience most Muslims don’t RSVP so you never actually know who is 
turning up and as the organiser we had, I knew a lot of non-Muslim women were 
coming, they said they  were coming and I really didn’t know until the last minute how 
many Muslims were going to turn up and whether we were going to have enough food 
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and that’s the hardest … always the hardest thing, you never know who us going to 
show. 

 
This is an important issue because the venue and catering play important roles in making 
participants comfortable. People appreciate a comfortable venue and appropriate catering 
in order to participate in conversation and the socialising process. If a venue is 
inappropriate in terms of distance and size, participants could be dissuaded from 
attending a function.  
 
A second issue was raised about the sustainability of such events in that there was a 
feeling that the Muslim-Australian community in Canberra was ‘spread a bit thin’ and that 
this might threaten the sustainability of the program.  
 

Cathy: We are. Yeah the only thing that I feel is that the Muslim community in 
Canberra gets spread pretty thin and the same ones of us keep meeting over and over 
again.. sort of.. everybody else. You know and there’s not enough of us to go round and 
what worries me if it’s spread too widely the invitations is we end up with 200 non-
Muslims and 3 Muslims.. [laughter] 

 

Main Conclusions 
 
 Participants indicated quite clearly that a lot of non-Muslim-Australian women do 

not get the opportunity to meet Muslim-Australian women. This initiative caters for 
that gap in ‘community service’. 

 
 As an unstructured open forum in which participants feel comfortable and relaxed, 

the Women’s Dinner is a good grass-roots initiative that brings together women 
from different socio-economic, cultural, and religious backgrounds.  

 
 In terms of broader impact, the initiative acts a conduit, using female participants 

to inform the Canberra community about Muslim-Australian people and dispel 
negative stereotypes about Muslim-Australians and Islam.  
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9. What Councils are Doing: 
Top Twenty Muslim-

Australian LGAs 
 

 

Introduction 
 
The role of local city councils in building bridges  between Muslim and non-Muslim-
Australians is complex and multifaceted and involves everything from consultation 
processes, access and equity policies, internal anti-racism and cultural sensitivity training, 
to community based festivals, initiatives and projects. This project has primarily been 
interested in the latter approaches which we view as ‘capacity building’ at the grass roots 
level to foster stronger inter-ethnic social capital between Muslim and non-Muslim-
Australians through partnerships, community engagement, community based activities 
and revitalising local communities. Socio-economic and cultural changes are transforming 
local communities and local municipal councils play a pivotal role in both facilitating as 
well as managing the change processes brought about by immigration and cultural and 
religious diversity. Community capacity building involves; 
 
 Developing the capacity and skills of the members of communities so that they 

can: 
- Identify and help meet their needs 
- And participate more fully in society 
 

 And is underpinned by the development of: 
- Skills and capacities  
- Community leaders 
- Education through practice and participation 
- Networks of information, knowledge and support 
- Human, social, physical and financial capital 
- Partnerships 

 
It is this community capacity building role that interests us here and is the focus of this 
chapter. Through this lens, we will look at community-based initiatives and programs of 
local councils from the top twenty Muslim-Australian Local Government Areas to improve 
relations between Muslim and non-Muslim-Australians.  
 

Religious Vs Secular Role of City Councils 
  
Local city councils in Australia are still based on rigid secular foundations. They often 
distance themselves from religious or faith-based issues and programs in an attempt to 
preserve the secularity of the council. Such a position is not surprising; after all Australia 
is a modern secular capitalist society, and religion, if anything, is perceived as a ‘private 
affair’.  



 144 

 
However, despite religion being a private affair, local city councils, particularly those in 
large capital cities such as Sydney, Melbourne, and Brisbane, are increasingly finding 
they need to pay attention to communities with religious needs and strong religious 
convictions. Since local city councils are the first point of community contact in a three 
tiered government system in Australia, they will inevitably need to incorporate ‘religion’ in 
their agenda for community development and management.  
 

Relation Building Activities in the Top Twenty Muslim-
Australian Councils 

 
This section identifies what councils with relatively large Muslim-Australian populations 
are doing to build better relations between Muslim and non-Muslim-Australians at the 
local level. These are referred to as the top twenty Muslim-Australian Councils in the 
report for the very reason that Muslim numbers in these LGAs are relatively higher than 
elsewhere in urban and rural centres in Australia.  
 
 
 

Rank  LGA No. Muslims 
1.  Bankstown 25996 
2.  Hume 19688 
3.  Canterbury 17792 
4.  Auburn 16111 
5.  Liverpool 13740 
6.  Blacktown 12463 
7.  Parramatta 12120 
8.  Brisbane 10868 
9.  Moreland 10618 
10.  Greater Dandenong 9875 
11.  Rockdale 8897 
12.  Brimbank 8407 
13.  Fairfield 7896 
14.  Holroyd 7478 
15.  Casey 7475 
16.  Whittlesea 6763 
17.  Campbelltown 6371 
18.  Darebin 4848 
19.  Stirling 3921 
20.  Wyndham 3656 

 
Table: Top Twenty councils in terms of number of Muslim residents 
ABS 2006 Census
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BANKSTOWN CITY COUNCIL - NSW  
 
Contact Person: Miguel Ferrero 
Department/Section: Community Development Officer 
Initiatives/Projects: None 
Date of Visit: 25/07/2007 
Tel: (02) 9707 9863 
Fax: (02) 9707 9554 
Address: 66-72 Rickard Road BANKSTOWN NSW 2200.  
 
Outcome of the Visit: Currently the council is not engaged in any Muslim specific relation 
building projects. However, in the past it has organised events to increase interaction 
between various ethnic groups in which Muslims also participated. The following were the 
programs the council organised in its LGA: 
 

(i) organised by Bankstown Area Multicultural Network and funded by the 
council a weekly program of cultural awareness and harmony activities to 
increase participation by Culturally and Linguistically Diverse (CALD) 
communities,  

(ii) organised by the Lebanese Communities Council and funded by the council a 
similar event involving an interactive luncheon and workshop to encourage 
CALD women to come together to celebrate their diversity, and  

(iii) the council funded the production of a ‘Bankstown Council Harmony Day’ and 
a DVD was produced containing interviews with young people of diverse 
ethnic and religious backgrounds about their experiences and viewpoints 
about living in Bankstown LGA. 
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BLACKTOWN CITY COUNCIL - NSW 
 
Contact Person: Tony Barnden 
Department/Section: Manager - Community Development 
Initiatives/Projects: None 
Date of Visit: 12/06/2007 
Tel: (02) 9839 6054 
Fax: (02) 9839 6578 
Address: 62 Flushcombe Road BLACKTOWN NWS 2148. 
 
Outcome of the Visit: Blacktown City Council was not involved in any specific projects 
catering to the Muslim community. In council’s view, the Muslim-Australian communities in 
the LGA, have been living among themselves and in larger Blacktown community in a 
harmonious and peaceful way. Council argues that because Blacktown is home to a large 
diversity of cultural groups, there is frequent and on-going interaction between them in 
their neighbourhoods, shopping centres, workplaces, and public places such as parks and 
bus and train stations. This has generated, according to the council representative, a 
strong sense of ‘tolerance and understanding’ in the community.  
 
Muslim-Australians in the area have actively participated in this process and consequently 
are benefiting from such participation. The good rapport that exists between the council 
and Muslim communities in the area and the on-going interaction among the Turkish 
Muslim mosque community in Mount Druitt, the Subcontinent Muslim mosque community 
in Rooty Hill, and the Afghani Muslim mosque community in Blacktown have, according to 
Tony Barnden, helped keep ‘racial and ethnic’ problems to a minimum in Blacktown. 
 
Although Blacktown City Council is not involved in any Muslim specific community 
development projects as mentioned above, it is involved in other community projects such 
as: 
 

(i) a community development program called Harmony Action Plan in 
conjunction with various government agencies and the Migrant Resource 
Centre to combat crime in the LGA, 

(ii) another community development initiative called Blacktown Emerging 
Communities Action Plan, which was an important project in light of 
significant increases in new and emerging communities particularly from 
African countries such as Sudan,  

(iii) Harmony Day, and  
(iv) Refugee Day.  
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CAMPBELLTOWN CITY COUNCIL – NSW 
 
Contact Person: Louise Polikarpus 
Department/Section: Community Development Coordinator 
Initiatives/Projects: None 
Date of Visit: 26/06/2007 
Tel: (02) 4645 4903 
Fax: (02) 4645 4111 
Address: Corner Queen and Broughton Streets CAMPBELLTOWN NSW 2560. 
 
Outcome of the Visit: Campbelltown City Council hasn’t developed any projects 
targeting Muslims in its LGA due to a perception in council that there are no religious 
tensions in the area, and therefore no need for religious-based projects. Council believes 
that this is perhaps due to ‘good’ social planning and on-going consultation with 
Macarthur Diversity Services and Migrant Resource Centre.  
 
However, the council engages extensively with Culturally and Linguistically Diverse 
(CALD) groups including Muslim communities through supporting services offered by 
various community organisations in the area. It supports Muslim community events 
through their presence and input. The council also supports large community events such 
as:  
 

(i) the annual Fisher’s Ghost Festival and River Fest in Campbelltown in which 
various ethnic and religious groups participate in unison,  

(ii) The Arts Centre Project which continues to incorporate visual and 
performance arts of various groups including Muslim-Australians, such as the 
screening of an Arabic film festival earlier this year, and  

(iii) a women-only time at a local swimming pool, which has encouraged women 
from conservative cultures including Muslim-Australians to engage with 
others during swimming times. 

 
The council is currently waiting for funding from the federal government (Attorney 
General’s Department) for a 2008 project aimed at increasing social cohesion between 
various ethnic and religious groups including Muslim-Australians. 
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FAIRFIELD CITY COUNCIL – NSW  
 
Contact Person: Debbie Cameron 
Department/Section: Community Project Manager 
Initiatives/Projects: None 
Date of Visit: 05/07/2007 
Tel: (02) 9725 0704 
Fax: (02) 9609 3257 
Address: 86 Avoca Road WAKELEY NSW 2176. 
 
Outcome of the Visit: While the Council is not currently overseeing any community 
development projects focused on the Muslim community, it takes an active on-going part 
in the Multicultural Eid Festival and Fair organised by Muslim groups in the LGA.  
 
Currently the Fairfield City Council is in the process of devising three projects in which 
Muslims will play a role. These are:   
 

(i) a project to foster social cohesiveness through the input of its Multicultural 
Advisory Committee. Suggestions put forward during the bimonthly 
committee meeting forms an important part of the Council’s programmes. The 
Multicultural Advisory Committee consists of members from local 
communities including the Muslim community,  

 
(ii) a new project currently being planned is expected to foster grassroots-level 

engagement between people of diverse cultural and religious communities. 
This will be done through involving people of different backgrounds in the 
social activities of other groups. This project is expected to take off in 2008, 

 
(iii) a workshop in December, 2007 to review its activities and further strengthen 

them for the following year by setting new targets and activities which will 
bring together people of various cultural and religious groups. 
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HOLROYD CITY COUNCIL - NSW  
 
Contact Person: Lucy Maguire 
Department/Section: Ethnic Community Development Officer 
Initiatives/Projects: None 
Date of Visit: 06/06/2007 
Tel: (02) 9840-9840  
Fax: (02) 9840-9734  
Address: 16 Memorial Avenue MERRYLANDS NSW  2160.  
 
Outcome of the Visit: Currently the Council is not actively involved in any Muslim 
specific projects. The Council actively supports non-specific broad multicultural programs. 
Due to an absence of faith-based problems in the area, the Council does not see any 
need for Muslim specific or faith-based community project. It feels that the vast majority of 
its Muslim population is linked to the Gallipoli Mosque in Auburn and any issues which 
may emerge are addressed at the mosque community level there.   
 
Holroyd City Council over the years has undertaken umbrella community development 
projects in which Muslim-Australians have been participants. These have been:  
 

(i) Harmony Day project and  
 
(ii) Refugee Day project.  
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LIVERPOOL CITY COUNCIL – NSW  
 
Contact Person: Galavizh Ahmadinia  
Department/Section: Community Development Worker  
Initiatives/Projects: Peace Forum (Proposed) 
Date of Visit: 05/06/2007 
Tel: (02) 9821 7779 
Fax: (02) 9821 9333 
Address: 193 Macquarie Street LIVERPOOL NSW 2170.  
 
Outcome of the Visit: Liverpool City Council has no direct involvement in projects or 
initiatives that seek to develop relations between Muslim and non-Muslim-Australians. 
However, it is planning, in partnership with various key stakeholders, to organise a Peace 
Forum focusing on Christian and Muslim relations in the Liverpool LGA. It anticipates that 
the proposed forum will take place during Liverpool's Harmony Day celebrations. This 
Forum will be to encourage interfaith dialogue in the local community.  
 
Other than this, the way Council helps build relations between Muslim and non-Muslim 
communities in its LGA is through participating in and organising the following events: 
 

(i) Harmony Day, and 
  
(ii) Refugee Day.  
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PARRAMATTA CITY COUNCIL – NSW  
 
Contact Person: Lisa Giacomelli  
Department/Section:  Service Manager - Community Capacity Building 
Initiatives/Projects: None  
Date of Visit: 04/07/2007 
Tel: (02) 9806 5792 
Fax: (02) 9806 5000 
Address: 30 Darcy Street PARRAMATTA NSW 2124.  
 
Outcome of the Visit: Parramatta City Council doesn’t have on-going community 
development projects or initiatives which concentrate exclusively on improving relations 
between Muslim and non-Muslim-Australians in its LGA. However, the Council is not 
totally disengaged from building communities based on faith. For instance, the Council 
held a one-off project called ‘Religious Understanding Project’ in August 2007 in which 
nine students from Northmead High School visited places of worship of various faiths 
including Islam, Hinduism and Buddhism. The project generated a better understanding of 
other faiths on a more experiential level. 
 
Apart from this, it is involved directly and indirectly in a number of projects such as: 
 

(i) Parramatta City Council Multicultural Advisory Committee Inter-faith Project, 
(ii) New and Emerging African Communities Capacity Building Project, 
(iii) Support for Muslim Youth Association,  
(iv) Journeys Of The Spirit exhibition in partnership with Baulkham Hills, Holroyd, 

and Parramatta Migrant Resource Centres, 
(v) Arabic and Persian Library Collection, 
(vi) Harmony Week Culture Display with Council of Australian Palestinians, 
(vii) Ramadan Display in the Central Library, 
(viii) Information Sessions in Arabic at the Central Library in partnership with 

Centrelink, and  
(ix) Provision of venue for African Community meeting to discuss response to 

DIAC cuts to African Refugee intake. 
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ROCKDALE CITY COUNCIL – NSW 
 
Contact Person: Carrol Arrowsmith 
Department/Section:  Community Development Officer 
Initiatives/Projects: None 
Date of Visit: 12/06/2007 
Tel: (02) 9562 1862 
Fax: (02) 9562 1666 
Address: 2 Bryant Street ROCKDALE NSW 2216. 
 
Outcome of the Visit: The Rockdale City Council does not have any projects that seek to 
build relations between Muslim and non-Muslim-Australians in its LGA. Despite being in 
reasonably close proximity to the Sutherland Shire where the Cronulla riots took place, 
the absence of Muslim specific projects is attributed to Rockdale being a racially 
harmonious and peaceful area. Carrol Arrowsmith suggests that there is no apparent 
manifestation of racial or ethnic conflict or tension in the area and therefore the Council, 
unlike several other councils in Sydney, has not paid attention to Muslim and non-Muslim-
Australian community relations.  
 
However, this does not mean that Muslim-Australians, or for that matter, any other ethnic 
community has been neglected. In fact the Council participates in numerous events and 
projects in which Muslim-Australians are active participants. For instance, the Council has 
been involved in ‘inter-faith dialogue’ and ‘response to racism’ initiatives organised by the 
St George Migrant Resource Centre. Also, the Council plays an active role in Harmony 
Day and Refugee Day celebrations in which people from many ethnic and religious 
backgrounds take part.  
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BRIMBANK CITY COUNCIL – VIC 
 
Contact Person: Wendy Rose 
Department/Section:  Community Wellbeing Manager 
Initiatives/Projects: None 
Date of Visit: 18/06/2007 (Cancelled) 
Tel: (03) 9249 4365 
Fax: (03) 9249 4351 
Address: Alexandra Avenue SUNSHINE VIC 3020. 
 
Outcome of the Visit: The LGA of Brimbank City Council is both complex and diverse 
with over 90,000 residents residing there who speak a range of languages. In light of this, 
Council's community development efforts involve programs and activities that cover 
resident groupings across the board. The Council takes an all-inclusive approach in 
relation to promoting mutual tolerance and understanding in the community and steers 
away from focusing on one particular community such as Muslim-Australians. 
 
Brimbank City Council holds an annual Community Grants program through which it 
distributes funds for a variety of religious and faith festivals as well as a number of 
community strengthening projects proposed by local community groups. Also, it conducts 
the following annual programs and events:  
 
 Brimbank Festival,  
 Community Festivals and Harmony Day events, and  
 Brimbank Community Arts programs include various arts and culture workshops 

and exhibitions that represent the diverse cultural traditions and backgrounds of 
the community.  

 
The Council is planning future events and activities to celebrate the diversity of cultures 
and faith in its LGA. The recruitment of a Diversity Officer will instigate the development of 
a Multicultural/Multi-faith Plan.  
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HUME CITY COUNCIL – VIC 
 
Contact Person: Kristine Mueller 
Department/Section:  Social Planning and Policy Officer 
Initiatives/Projects: None 
Date of Visit: 19/06/2007 
Tel: (03) 9205 2463 
Fax: (03) 9309 0109 
Address: 36 Macedon Street SUNBURY VIC 3429. 
 
Outcome of the Visit: Hume City Council has no Muslim specific projects. Council is 
involved in a number of other programs and projects that ultimately, in their view, achieve 
that goal of building bridges between different communities. Council makes an indirect  
contribution to relation-building in the community and closing the gap between Muslim 
and non-Muslim-Australians in Hume LGA in the following ways:  
 

(i) based on extensive consultation with key community groups and individuals, 
established the Garden of Friends for the courtyard at Visy Cares Learning 
Centre for greater cross cultural understanding as well as the basis for a 
beautiful and tranquil public space,   

(ii) a community cultural development project based in Roxburgh Park called 
Home Sweet Home in which residents shared ideas about things that were 
seen as dear to them in their house and suburb,  

(iii)  the Multicultural Kitchen which brought the local Dallas residents together 
who had a passion for cooking to share traditional recipes and information 
about their cultural background held at Dallas Neighbourhood House,  

(iv) the Weaving Lands Project which involved a series of  workshops held at 
Hume's Multicultural Planting Festival, Broadmeadows Festival, at 
neighbourhood houses, migrant resource centres, and TAFE colleges 
focusing on interpreting  the indigenous Broadmeadows environment based 
on traditional basket making techniques,  

(v) the Hume Winter Music Festival originated in 2003 as a four week popular 
world music festival to overcome the winter chill in City’s historic avenue and 
has since continued every year, and 

(vi) Harmony Project in 2005. 
 
These projects were part of the council’s Cultural Identity Building Initiative. This series of 
projects aimed to highlight and celebrate the cultural, social, linguistic, and economic 
diversity of the Hume community.  
 
Under the auspices of the Council, other gatherings such as a Multicultural Issues Forum 
and the Interfaith Leaders’ Network have been organised as well as grass-roots level 
community out-reach programmes centred around Community Harmony. Importantly, 
recently the Council has entered into partnership with other councils in the region in a 3-
year La Trobe University project coordinated by its ‘Centre for Dialogue’. The objective of 
this project is to establish an inter-faith and inter-cultural network between multiple council 
regions for the northern region of metropolitan Melbourne. 
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MORELAND CITY COUNCIL – VIC 
 
Contact Person: Eugenia Grammatikakis 
Department/Section:  Access and Equity Officer 
Initiatives/Projects: None 
Date of Visit: 20/06/2007 
Tel: (03) 9240 2288 
Fax: (03) 9240 2346 
Address: 90 Bell Street COBURG VIC 3058. 
 
Outcome of the Visit: Moreland City Council’s community development projects do not 
focus on the Muslim community exclusively. Eugenia Grammatikakis claims that Moreland 
LGA has not experienced racial, ethnic, or religious tensions in the community and as a 
consequence the Council has steered away from developing any Muslim specific projects.  
 
The Council sees it role in terms of  providing assistance and support to all communities 
under its general program, through its Multicultural Policy and Action Plan. It sees its 
Multicultural Policy and Action Plan as a general approach to building a stronger culturally 
and linguistically diverse Moreland community. This is Council’s fundamental tool for 
building relations in the community and the plan covers, according to Eugenia 
Grammatikakis, the local Muslim community adequately.  

The Council also conducts public consultation forums on multicultural issues in which 
Muslims also participate. This, from Council’s viewpoint, allows the Muslim community to 
raise concerns and highlight issues. The consultation forums seek to achieve the 
following objectives:  

 better advocacy,  
 community networking, 
 project support,  
 information dissemination, and 
 internal networking to strengthen the links between the Council and ethnic 

communities. 

Since the focus of these public consultations is to improve access to council services and 
greater equity for people from non-English speaking backgrounds, Eugenia 
Grammatikakis believes this covers the area of ‘relation building’ between all communities 
in Moreland LGA.    
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BRISBANE CITY COUNCIL – QLD 
 
Contact Person: Sumathy Selvamanickam 
Department/Section:  Community Development Officer 
Initiatives/Projects: Muslim Community Discussion Forums 
Date of Visit: 03/07/2007 
Tel: (07) 3403 4051 
Fax: (07) 3403 4774 
Address: Floor 20, BAC 69 Ann Street BRISBANE QLD 4001. 
 
Outcome of the Visit: The Brisbane City Council Muslim Community Discussion forums 
emerged from numerous smaller projects that were initiated in light of tensions developing 
between Muslim and non-Muslim-Australians in wider Brisbane after the events of 
September 11th and subsequent global events such as the Bali Bombings and the Madrid 
train bombing. Some of the earlier projects that paved the way for the current project 
were:  
 
 Coping in a New World, 
 It’s not all Black and White: An African Story, and  
 Getting to know Brisbane. 

 
These were projects that all aimed to assist immigrants and refugees to adjust to life in 
Brisbane. 
 
Recently, a forum 'Islam Unveiled' was held, which was mainly a profile of Islamic women 
aimed at encouraging open discussion. This and other projects such as ‘Coles Morning 
Tea’ and ‘Brisbane Muslim Dialogue Project’ (see case studies in chapter 8) were a 'one 
off' project organised after discussions with key Muslim organisations in the region. They 
were all designed to build better relations with community leaders and community groups. 
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CANBERRA CITY – ACT 
 
Contact Person: Victor Rebikoff 
Department/Section:  Senior Multicultural Advisor 
Initiatives/Projects: None 
Date of Visit: 25/06/2007 
Tel: (02) 6207 6048 
Fax: (02) 6207 5862  
Address: Level 1, 10 Rudd Street CANBERRA CITY ACT 2601. 
 
Outcome of the Visit: According to Victor Rebikoff the Canberra City does not have a 
specific project catering to Muslim communities in the area. The Muslim population in 
Canberra is small but well connected through work in the community. Also, Muslim-
Australians in Canberra are largely professional people and the LGA has not witnessed 
any tension or conflict between Muslim and non-Muslim-Australians in the community.  
 
Canberra City has been actively involved in developing relations between communities 
through various programs and initiatives that have potentially reduced any faith-based 
tensions in the Canberra area. As such, it has contributed to building bridges between 
Muslims and non- Muslim-Australians in Canberra indirectly. Some indirect ways it has 
contributed towards relation building are:  
 
 National Multicultural Festival, 
 organised and ran a series of multicultural forums where issues raised led to a 

summit in 2005,  
 ACT Multicultural Strategy 2006-2009,  
 holds regular meetings with Muslim Advisory Council,  
 loans its Multicultural Centre to communities,  
 organises regular multicultural activities, and 
 language grants and radio grants through its Canberra Multicultural Services. 
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CITY OF CASEY - VIC  
 
Contact Person: Phill Start 
Department/Section: Multicultural Youth Programs Officer 
Initiatives/Projects: None 
Date of Visit: 19/06/2007 
Tel: (03) 9705 5622 
Fax: (03) 9705 5447 
Address: Magid Drive NARRE WARREN VIC 3805.  
 
Outcome of the Visit: City of Casey does not have a Muslim specific community 
development project or initiative. However, the Council would like to involve Muslim 
communities in relation building initiatives. Council realises that not only Muslim 
communities but various other communities such as those from Somalia and Afghanistan 
are also disengaged.  
 
The Council has found from its own investigation that there is a lack of awareness in the 
community about different council services and about local service providers. To remedy 
this, the Council has opted for a consultative approach rather than simply developing a 
program and giving it to the community.  
 
In regards to the Muslim community, the Council found a gross lack of involvement of 
Muslim-Australian women of all ages in various council programs. Hence, it is in a 
process of establishing women-only swimming at a venue that offers privacy.  
 
Other council programs are as follows:  
 

(i) sustainable living program run by Casey Youth Ambassadors for multicultural 
youth, who in turn will then help lead the cause in their community,  

(ii) an on-going CALD youth meeting/forum that will meet monthly and provide 
feedback to the Council and service providers,  

(iii) programs targeting young Muslim-Australian women, and  
(iv) various in-school and after-school programs. 
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CITY OF GREATER DANDENONG - VIC  
 
Contact Person: Michelle Watts 
Department/Section: Community Development Officer 
Initiatives/Projects: The Interfaith Network 
Date of Visit: 18/06/2007 
Tel: (03) 9239 5395 
Fax: (03) 9239 5196 
Address: 397-405 Springvale Rd SPRINVALE VIC 3171 
 
Outcome of the Visit: City of Greater Dandenong does not have an ongoing Muslim 
specific community project. According to Michelle Watts, the City of Greater Dandenong 
has so far not experienced any community disharmony which has warranted a specific 
project to build relations between Muslims and non-Muslim-Australians in the community. 
However, the Council does recognise the need for interfaith dialogue and interaction 
between different communities, particularly between Muslims and non-Muslim-Australians 
in light of recent national and international events. Thus, it has forged a close relationship 
with the Interfaith Network which is a voluntary network made up of diverse cultural and 
religious faiths. Its objective is to promote peace and harmony within the municipality. The 
network consists of leaders of the Baha’i, Christian, Islamic, Buddhist, Hindu, Jewish and 
Sikh faiths and is funded by the City of Greater Dandenong and other funding bodies for 
specific projects.  
 
Some of the activities of the Interfaith Network apart from their monthly planning meetings 
include:  
 
 an Annual Gathering of Faith Communities held in October and an interfaith 

Annual gathering of local schools including Islamic schools,  
 monthly public tours and special tours for schools and other interested groups of 

the various places of worship within the City of Greater Dandenong, and  
 informal get-togethers. 

 
Since  the network is not specific to Muslim groups, it forms an important conduit for 
leaders of Muslim groups to interact with those from other faiths and backgrounds and 
forge closer ties with the wider community. 
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AUBURN CITY COUNCIL - NSW  
 
Contact Person: Noelene Rudolph 
Department/Section: Multicultural Community Development Officer 
Initiatives/Projects: Women's Swimming Program 
Date of Visit: 12/06/2007 
Tel: (02) 9735 1288 
Fax: (02) 9643 1120 
Address: 1 Susan Street AUBURN NSW 2144.  
 
Outcome of the Visit: Auburn City Council ordinarily does not have Muslim specific 
projects, however, recently it was involved in organising a ten-week women-only Learn to 
Swim Program for 72 low income earning women living in the Auburn LGA. This was a 
cooperative effort involving Auburn Migrant Resource Centre, Auburn Community Health, 
STARTTS, Deparment of Sport and Recreation and Auburn City Council.  It was held at 
Ruth Everuss Acquatic Centre, Church Street, Lidcombe every Wednesday. The program 
had various other aspects to it including:  
 
 referral to health promoting programs after each swimming lesson,  
 a bus trip to Cronulla Beach to learn about surf safety,  
 a women’s health talk, 
 lunch at Auburn Community Health Centre,  
 a bus trip to Wran’s Aquatic Centre in Villawood for swimming lessons, and  
 a free four hour hands on course in Auburn library on saving the lives of infants 

and adults through resuscitation. 
 
The purpose of this program was to involve women from the low income backgrounds in 
an enjoyable, healthy activity that would link them with other women from within and 
beyond their own communities.  
 
Apparently the program attracted almost all Muslim-Australian women participants, 
particularly those from Iraq, Afghanistan and Lebanon. Some Asian women also took part. 
 
Apart from this, the Auburn City Council has supported Muslim programs indirectly in the 
following ways:  
 

(i) working with the Auburn Migrant Resource Centre on Muslim issues and 
programs, 

(ii) providing free facility use, involvement in the Peace Forum organised by the  
Affinity Intercultural Foundation and the Centre for Peace and Justice,  

(iii) participated in 'Inside Out' Muslim Women’s project initiated by Auburn 
Community Development Network. 
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CANTERBURY CITY COUNCIL - NSW 
 
Contact Person: Joanna Stobinski 
Department/Section: Team Leader - Community Development  
Initiatives/Projects: Canterbury Inter-faith Harmony Project 
Date of Visit: 31/05/2007 
Tel: (02) 9789 9472  Fax: (02) 9718 7227  
Address: 137 Beamish Street CAMPSIE NSW 2194.  
 
Outcome of the Visit:  Since its Canterbury Inter-faith Harmony Project in 2003,  
Canterbury City Council has not been directly involved in any Muslim specific relation 
building projects. However, the Canterbury Inter-faith Harmony Project was an important 
initiative and the entire community of Canterbury LGA benefited from it. A cross-section of 
religious groups in Canterbury LGA were involved in discussing faith-based issues and 
ways of  strengthening community relations using the universal teachings of religion. A 
group of over 19 religious organisations with over 30 representatives came together to 
exchange ideas and establish contact. The group met fortnightly and guest speakers 
discussed faith related issues and relation building in the larger community. The group 
also discussed developing appropriate strategies to build relations in the local community. 
There were other aspects to the Canterbury Inter-faith Harmony Project and these were: 
 tours to places of worship for the general public and local schools (275 

participants),  
 inter-faith discussion groups in local high schools (200 participants),  
 good news inter-faith and human- interest stories submitted through the website, 
 a community harmony poster competition - all of which received very positive 

coverage from regional media.  
 
These strategies were used to build relations in the community, teach mutual respect, and 
educate the people about right to free religious expression of all citizens. Another 
important element of the project was an invitation to local high schools to host discussion 
groups or forums on religious diversity and inter-faith harmony with the help of Council 
personnel. Consequently, these were the outcomes:  
 

(i) a morning event called ‘Harmony Experience’ was arranged on 23 November 
2004 at St Ursula’s Catholic College where students from Malek Fahed 
Islamic High School in Greenacre joined St Ursula ’s community for shared 
prayer, 

(ii) several small group discussions on faith,  
(iii) a netball game,  
(iv) a morning tea, and  
(v) a final large forum at the conclusion of the program.  

 
Furthermore, there was another school strategy involving a poster competition among 
local high schools around the themes of religious diversity, harmony, respect, partnership 
and peace. Apart from this specific Muslim focused project, the Council participates 
indirectly to build relations between Muslim and non-Muslim-Australians through:  
 

(i) Refugee Week,  
(ii) Harmony Day, and organising various multicultural events. 
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CITY OF WHITTLESEA – VIC 
 
Contact Person: Maria Callipari 
Department/Section:  Multicultural Liaison Officer 
Initiatives/Projects: Whittlesea Interfaith Network 
Date of Visit: 18/06/2007 
Tel: (03) 9217 2168 
Fax: (03) 9409 9876 
Address: 35 Ferres Boulevarde  SOUTH MORANG VIC 3752.  
 
Outcome of the Visit: The City of Whittlesea has an important relation building project in 
which Muslim participation is actively sought. It is called Whittlesea Interfaith Network 
(WIN). The network has been meeting for one year now. It was brought together and 
initiated by the Whittlesea Multicultural Communities Council and the Multicultural 
Resource Officer of the City of Whittlesea.   
 
The City of Whittlesea recognises that faith leaders are connected to a broad section of 
the community, and in collaboration with Council, they have a role to play in community 
development, social cohesion and the raising of awareness and 
understanding between and amongst faiths in general.  This is a conduit for engaging 
various religious groups and fostering inter-faith dialogue and improving understanding 
between the leaders in the different communities. Using such an initiative, it is envisaged 
that the groups can better understand their role within a multicultural community and work 
with each towards forming an inclusive and cohesive societal environment. 
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DAREBIN CITY COUCIL– VIC 
 
Contact Person: Abraham Mamer 
Department/Section:  Multicultural Affairs Co-ordinator 
Initiatives/Projects: Cramer Street Neighbourhood Project 
Date of Visit: 21/06/2007 
Tel: (03) 8470 888 
Fax: (03) 8470 8877 
Address: 274 Gower Street PRESTON VIC 3072 
 
Outcome of the Visit:  The Darebin City Council in 2003 for one year was involved in the 
Cramer Street Neighbourhood Project. This project was in partnership with 
representatives from the Cramer Street Neighbourhood. The project came of tensions that 
were brewing in the Cramer Street neighbourhood at time, due to noise pollution and 
traffic problems when Muslim-Australians were visiting the nearby Mosque on certain 
occasions such as on Friday for Juma prayer, during Ramadan, and various Muslim 
festivals. There were occasions when Muslim mosque goers and local non-Muslim-
Australians were involved in verbal altercations.    
 
The purpose, therefore, of the project was to tackle the racial tension that was brewing. 
The aim was to generate understanding of diverse cultures through dialogue. 
 
Behind this backdrop, the Cramer Street Neighbourhood Project set out to achieve the 
following:  
 

(i) develop a neighbourhood focused program which creates opportunities for 
neighbours to socialise, mix and enjoy cultural, social and educational 
activities,  

(ii) minimise isolation and segregation between neighbours which arise out of 
differences in ethnicities, culture, religions and languages,  

(iii) reduce conflict in the neighbourhood due to intolerance of difference, 
(iv) increase understanding and appreciation of difference,  
(v) promote the concept of inclusive neighbourhood whereby the mosque, like 

the local church and the primary school is accepted as an integral part of the 
neighbourhood, and 

(vi) bring key stakeholders together from the neighbourhood to lead the project’s 
process and outcomes. 

The project achieved this through a series of associated activities under the banner 
Cramer Street Project and they were:  
 

(i) Celebrations and festivals 
(ii) Mosque open days,  
(iii) Community BBQ’s at the Mosque  
(iv) Interfaith Seminars  
(v) Traffic management 
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Discussion 
 
Due to the secular nature of local city councils, a vast majority of councils  identified as 
among the Top Twenty Muslim-Australian LGAs do not have Muslim specific projects or 
initiatives. Muslim specific projects and initiatives, according to some council personnel, 
are often seen by Councillors as faith-based or religiously oriented activities and therefore 
are discouraged and instead more broad-based inclusive projects and initiatives are 
undertaken. This was the case, for instance, with the Fairfield City Council and Debbie 
Cameron, the Team Leader Community Development, explains: 
 

Council at this time has no specific initiatives for this community directly. The 
Community Development Team and other sections of Council embrace an inclusive 
approach to delivering services that include local reps from a variety of cultural, spiritual 
and religious groups. This would also include Muslim-Australians. However, there are 
always multicultural initiatives happening at any one time within Council. The From 
Dawn to Sunset Ramadan exhibition project being held at Council's, City Museum and 
Gallery; highlighting the Fairfield Muslim Community. Council always considers entering 
into partnerships within local community groups that have positive outcomes for the 
community.  
 
Another such example is the exhibition ‘A Sideways Glance’ curated by the Fairfield 
Interfaith Committee at the Fairfield City Museum and Gallery. The Interfaith Committee 
comprised of Muslim, Christian, Hindu, Buddhist and Bahai' members who wanted to 
explore deeper areas of human and spiritual commonality in the Fairfield LGA through 
art. In the area of health, there is a future project to increase physical activity that will be 
delivered in partnership with Multicultural Health. It is envisaged that this may include 
this community. Many of the events, forums, and resourcing of groups would impact on 
service delivery and support for Muslim communities. As many projects within the 
community development team have a community development focus, this could in fact 
have an outcome of building bridges between these Australians. 

 
 
Those councils who take this stance however support Muslim-Australian communities or 
faith-based projects in a different way. They offer their support either indirectly in kind, for 
instance, by supporting Muslim programs organised and run by local Migrant Resource 
Centres, local Community Development Networks or local Muslim Community 
Organisations through free council facility use or by participating in or supporting larger 
umbrella projects or events. These include Refugee Week, Harmony Day celebrations, 
and Multicultural Festivals in which various communities take part including the Muslim 
community, where faith is not a focus. This was confirmed by Social Policy and Planning 
Officer, John  McInerney from Parramatta City Council in New South Wales who said that 
‘If no direct funding is available Council provides in kind support for example in the form of 
staff hours or venues’. 
 
Similarly, the Manager Community Wellbeing, Wendy Rose from Brimbank City Council in 
Victoria suggests that: 
 

the Brimbank municipality is a complex and diverse community that includes more than 
90,000 residents that speak a language other than English. With this scale of diversity 
effecting Council's operating practises, Council's efforts must focus on programs and 
activities that impact a broad spectrum of residents and promote tolerance towards all 
people. 
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Further still, some councils ‘prefer to focus on 'general' harmony activities rather than 
focusing on one group (Muslim-Australians)’’ because, as one council respondent argued: 

 ‘sometimes I think these activities contribute to discrimination by the fact that they tend 
to dichotomise groups, i.e. the groups get defined in contrast, or in conflict’. 

 
Yet, there are some councils who have taken a more active role in faith-based initiatives 
and projects. These councils have developed specific Muslim projects or initiatives to 
develop relations between Muslim and non-Muslim-Australians because the councils have 
take a more ‘inclusive’ view of secularism in their approach to community development.  
Whittlesea City Council in Victoria is a good case in point. The Multicultural Resource 
Officer, Maria Callipari explains: 
 

The Whittlesea Interfaith Network was developed in partnership with the City of 
Whittlesea and the Whittlesea Multicultural Communities Council. The network has 
been meeting on a regular basis for just over one year. WIN became an incorporated 
organisation in August 2007 and has a committee of management who is responsible 
for its affairs. The WIN Statement of Purpose is: to acknowledge and promote faith as a 
community value; to provide the opportunity for interfaith dialogue; to undertake the 
facilitation of interfaith activities; to promote peace, understanding and harmony across 
faith and culture; and to apply them to the complexity of society. 

 
The councils who hold an inclusive view of secularism actively participate in faith-based 
projects, because, as Maria Callipari again explains:   
 

… we are supporting the Whittlesea Interfaith Network to be able to forge partnerships 
with all faiths in the municipality including Muslim-Australians. WIN hope that the 
Muslim faiths will participate in this network. It is difficult to engage ongoing participation 
from Muslim representatives in the municipality and WIN is working to encourage all 
local faith leaders to join the network. WIN is also engaged in a research project to 
develop an Interfaith/Intercultural Network across the North in collaboration with other 
local Councils and the lead agency, The Centre for Dialogue. 

 
When it comes to the role of local councils—whether in relation to best practice strategies 
to promote inter-faith activity and dialogue or community capacity building in general—two 
crucial points need to be emphasised. First, local councils cannot build community 
capacity - only local people can build the capacity of their community. However, local 
councils can support and facilitate community capacity building, and this is perhaps one of 
the most valuable roles they can play. Second, local councils and individual communities 
do not have an exclusive relationship. In fact communities connect in a complex network 
of interaction, including private enterprise, community groups, and individuals. 
 

Local councils do work closely with communities utilising and building networks and skills. 
These include community advisory teams or consultative processes, but also ongoing 
involvement, such as participation in broad-based events such as Refugee Day or 
Harmony Day. They are well positioned in the community and therefore can make more 
contribution to community capacity building. 
 

 

Basic Connections with Community Capacity 
 
According to Putnam (1993b) communities with elevated social capital have better 
economic opportunities and more collaborative and harmonious relationships with local 



 166 

city council. Such communities share power with different community or non-government 
organisations, manage conflict and build trust with local council areas. A good practical 
example of this occurring is the case of Darebin City Council in Victoria with their Cramer 
Street Neighbourhood project. This project showed that as the organisation of local 
community increased, the ‘level’ and ‘quality’ of participation grew rendering the Cramer 
Street Neighbourhood communal and cooperative. Berry et. al., (1993) argue that 
communal and cooperative neighbourhoods help increase and even improve local 
council’s responsiveness to citizens’ concerns. Improving the role of local council in 
community capacity involves the following: 
 
 creating a means for concerns to be aired 
 creating a two-way of interaction with communities with ‘top down’ and  ‘bottom 

up’ community involvement, and   
 developing and maintaining strong and close relationships. 

 

Therefore, acknowledging community outcomes expands local council’s role beyond 
simple ’service delivery’. This is not to suggest that local councils should not do this. They 
deliver important and sound services that promptly and efficiently assist local residents.  
 
However, offering local residents what they define as necessary is only part of the role of 
the local council. This partial role restricts the ‘rethinking’, social networks or leadership 
that develops the capacity of communities to participate in the change process and 
manage it. 
 
Service delivery forms part of a more enhanced and innovative dual role for local council 
that also involves paving the way for community capacity. Local councils can support 
communities to develop their capacity by providing a means for local residents to express 
and act on prevailing concerns. We saw in an earlier chapter that Brisbane City Council 
organised meetings, discussions and activities that facilitated the motivation of other 
community organisations such as the Islamic Women’s Association of Queensland to 
come together and implement action. As a result, people built networks and closer 
relationships. Hence, in providing a means for local concerns to be discussed, local 
councils can interact with communities in different cycles of contact and build the 
community they are responsible for. 
 
 

Conclusion 
 

Local councils need to redefine their role in a way that acknowledges both the outcomes 
of service delivery and also the process of community involvement and community 
capacity building. They need to build relationships between their own personnel and local 
residents which requires working from both ‘bottom up’ and ‘top down’ principles of 
interaction. 
 
However a prominent finding from the consultations with the top twenty Muslim LGAs was 
that there is very little recognition of the problem of Muslim-non-Muslim-Australian 
relations to begin with. Overwhelmingly, the councils were of the view that there were ‘no 
tensions’ between Muslim and non-Muslim Austrians in their areas. This, however, is 
quite contrary to the evidence produced in this study of widespread experiences of 
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racism, discrimination and social incivility experienced on the part of Muslim-Australians. 
A further problem lies in the ‘boundaries’ of local government, whereby as long as there 
are no ‘local’ tensions obvious, councils tend to see little or no role for them to play in 
building better relationships between Muslim and non-Muslim-Australians. This is an 
unfortunate conceptual blockage as the wellbeing of local Muslim-Australians relies in part 
on reducing these negative experiences, wherever they occur. Therefore a key challenge 
is to convince local councils that they do indeed have a role to play in this area, beyond 
small scale one off multicultural activities and interfaith dialogue sessions which include a 
very limited range of participants.  
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Initiative Title: Living in Harmony in the Hills District 
 
Organised by: The Hills District Muslim Society Inc. 
 
Contact Details: Tarek Akkari, PO Box 8078 Baulkham Hills NSW 2153, Ph 04 
00484882, Email: antpharm@tpg.com.au 
 
Funded by: Self-funded through donations 
 
Time Period of Initiative: February 2007-Present, Weekly prayer gatherings, Monthly 
picnics other functions on an intermittent basis. 
 
Number of participants involved: Approximately 100 members 
 
Target Group: Currently Muslims from various ethnic groups in the area and will expand 
to include non-Muslims. 
 
Project Description: The Hills District Muslim Society is an independent organisation. It 
seeks to bring the Muslim community in the Hills closer together. Its aim is to support and 
protect the Muslim community in the Hills District and to be the best Muslims and Hills 
citizens. It draws guidance from Islamic scripture and attempts to bring about harmony 
and peace throughout Hills District community. This project aims to generate mutual 
understanding about cultural diversity in the Hills District. It is designed to assist different 
religious and cultural groups to live together as one community by offering advice and 
organising social functions.  
 
Established in 2007, The Hills District Muslim Society is still a growing organisation which 
is currently raising funds to have their own place of worship. They have members from 
diverse ethnic groups including Bangladeshis, Indians, Pakistanis, Lebanese, Afghanis 
which has brought many of them closer together. In the future, they plan to reach out to 
non-Muslims in the community through organised group activities such as barbeques and 
similar events to break down any barriers between them. They foresee their events being 
open to the public, so that their neighbours and friends can also take part in their 
activities, creating a cohesive society. 
 
Successes and Challenges: One of the successes has been in attracting members from 
diverse ethnic groups, making it one of the mostly ethnically diverse Muslim groups in 
Sydney, and getting all of them to sit together and have a common agenda to promote the 
cause of Islam in society. Challenges involve breaking down typical stereotypes and the 
initial ignorance barrier.  
 
What evaluation (if any) was conducted: Feedback has been mostly in the form of 
direct comments from members and participants, which have been positive. The 
organisation also receives emails commending them on their programs. 
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Initiative Title: Sawt: Voices of Women – The National 
Conference of Australian Muslim Women 
 
Organised by: Canberra Islamic Centre  
 
Contact Details: Shakira Hussein, 221 Clive Steel Avenue (cnr Isabella Dr & Clive-Steele 
Ave), Monash ACT 2904, Ph (02) 6125 4522/ (02) 62920602  Email: 
Shakira.Hussein@anu.edu.au 
 
Funded by: Department of Immigration and Citizenship 
 
Time Period of Initiative: Annual, since 2006. 
 
Number of participants involved: Approximately 120 
 
Target Group: Muslim Women 
 
Project Description: This annual National Conference of Australian Muslim Women 
brings together Muslim women from around Australia to promote their positive 
participation, representation and wellbeing both in their own communities and in the wider 
Australian society. Sawt provides Muslim women with an opportunity to have their say on 
the important issues affecting their lives at this critical time for Australian Muslims.  
 
Planning for the conference includes consultation with internal and external stakeholders, 
service providers and decision makers. A national database of Muslim women’s 
organisations, service providers and individual mentors as well as web facilities identify 
issues to be addressed at the forum.  
 
This year’s Sawt conference was launched by Federal Sex Discrimination Commissioner 
Pru Goward. Speakers and participants included: 
 
 Sydney lawyer, author and academic, Jamila Hussein 
 Melbourne social researcher and manager of the Grassroots Muslim Youth 

Initiative, Susan Carland 
 Victorian constable of police, Maha Sukkar 
 Sydney author and lawyer, Randa Abdel Fattah 

 
Successes and Challenges: Dynamic participation from Muslim women who discussed 
issues important to their identities and roles in society. The Conference also brought 
significant attention to the status of Muslim women and their active participation in society, 
helping challenge prevalent stereotypes.  
 
What evaluation (if any) was conducted: Online and physical surveys were conducted 
with thoroughly positive response from participants. 
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Initiative Title: My dress, my image, my choice 
 
Organised by: Eve Consulting in collaboration with Islamic Council 
of Victoria 
 
Contact Details: Saara Sabbagh, 161 Victoria Parade, Collingwood, Vic  3066, Ph 
0433131667, Email: saara@eveconsulting.com.au 
 
Funded by: Department of Immigration and Citizenship 
 
Time Period of Initiative: Over 50 shows since 2001. 
 
Number of participants involved: Approximately 200 each 
 
Target Group: Non-Muslim Women 
 

Project Description: My dress, My image, My choice is a women only community 
education program, with the intention of bringing Muslim and non Muslim women together 
to increase harmony and understanding about Muslim women and Islam in general; 
necessary we believe in today's political climate. The ingredients of this program are what 
make it so successful… great food, conversation and of course fashion! The education 
process happens in a fun, comfortable and relaxed environment where women are able to 
engage in discussion, ask questions and as a result, break down barriers and any pre-
conceived ideas they may have had about Muslim women and Islam in general.  

The program began quite humbly in Women's Health Week March 2001 in the City of 
Manningham , Melbourne. My dress, my image, My choice has received overwhelming 
success both within Melbourne and across country Victoria. The program has been 
conducted across cities within Melbourne and regional Victoria, as well as Sydney and 
Adelaide this year and will move to Brisbane and Tasmania in 2008. 

My dress My image My choice is a non profit project operating under EVE, a women's 
only community initiative aimed at initiating and promoting dialogue between women of 
different faiths and backgrounds to create a truly harmonious intercultural Australian 
society. The program has been conducted at girl's only schools as part of the cultural and 
religious studies syllabus.  

Successes and Challenges: The project has done a lot to help non-Muslim-Australian 
women understand the culture and religion of Muslim women. It has broken down 
stereotypes and helped change people’s preconceived notions of Muslims, especially in 
country towns. One of the challenges has been in finding adequate funding for the project. 
 
What evaluation (if any) was conducted: Surveys conducted showed 98% positive 
response from participants at the events. 
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Initiative Title: Self-esteem, Identity, Leadership and 

Community (SILC) for Women Workshops 
 
Organised by: Islamic Women’s Welfare Council of Victoria (IWWCV) 
 
Contact Details: Joumanah El Matrah, 169 Fitzroy Street, FITZROY 3065, Ph: (03) 9419 
7888, Email: iwwcv@vicnet.net.au 
 
Funded by: Department of Immigration and Citizenship and Australian Government's 
Stronger Families and Communities Strategy 
 
Time Period of Initiative: 3 years 
Number of participants involved: Approximately 150 people each. 
Target Group: Muslim women living in Shepparton, Cobram, Coburg, Broadmeadows, 
Brunswick, Glenroy, Carlton, Fitzroy, Newport and Dandenong. 
 
Project Description: The SILC project aims to facilitate women’s recognition of their 
rights and responsibilities as human beings, women and Muslims. SILC is a three-year 
project and provides opportunities for Muslim women to develop their self-confidence and 
sense of well-being as they enhance their strengths and leadership skills. On completing 
one or more of the workshops, participants will have the capacity to support other women, 
both formally and informally or serve as resource persons, mentors or leaders to the 
community if they choose to do so. Women may also access the SILC workshops solely 
to enhance their awareness of issues that are important to them. 

Women are able to choose from any or all of the following streams- General Leadership, 
Leadership in Education & Skills, Leadership in Parenting, Leadership against Domestic 
Violence. Each module will provide Muslim women key frameworks that support them in 
recognising their rights and role as community members in the context of Australia. These 
frameworks include human rights, Islamic writings, citizenship rights and gender justice.  

IWWCV is a community welfare organisation established and managed by Muslim women 
for Muslim women. Their belief is that any meaningful change in the status of Muslim 
women is to be achieved through the improved situation of Muslim women individually 
and collectively. To this end, the Council developed the SILC initiative which lies at the 
heart of IWWCV’s commitment to increase women’s participation and voice in their 
community. 

Successes and Challenges: The workshops have helped broaden the horizons of 
Muslim women and encouraged their participation in wider Australian society, thereby 
reaching out to non-Muslims as well. This enhancement of awareness was the central aim 
of the workshops and it has been a huge success.  
 
What evaluation (if any) was conducted: Evaluation involved surveys and direct 
feedback, all of which substantiated the successful role played by SILC in helping Muslim 
women. 
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Initiative Title: ‘Did you Know? The Role, Position and 

Rights of Australian Muslim Women’ – Production of 
booklet 
 
Organised by: Muslim Women’s National Network of Australia 
(MWNA) 
 
Contact Details: Aziza Abdel-Halim, PO Box 213 Granville NSW 2142, Ph 0402 778 366, 
Email: info@mwnna.org.au 
 
Funded by: Department of Immigration and Citizenship 
 
Time Period of Initiative: Booklet to be launched and distributed by end of 2007. 
 
Number of participants involved: N.A. 
 
Target Group: Muslim women as well as men, non-Muslims. To be distributed through 
Islamic organisations. 
 
Project Description: This project will develop a booklet to address misinterpretation and 
misapplication of Islam which affects the role, position and rights of Australian Muslim 
women. The project recognises the responsibility women have in the family structure and 
in the transfer of beliefs and practices to youth. 

The MWNNA is a peak body representing a network of Muslim women's organisations 
and individuals throughout Australia. It is a multicultural Muslim women’s organisation, 
welcoming Muslim women of all ages, occupations and ethnicities. Their membership is 
drawn from a broad mix of ethnic backgrounds from the Middle East, South East Asia, the 
Pacific Islands, Africa, Europe and America, as well as members who were born in 
Australia.  

The production and distribution of the booklet on Australian Muslim women is in line with 
the organisation’s aims to educate Muslim women and girls to know and appreciate their 
Islamic rights and duties, provide advocacy with government and non-government 
institutions on behalf of Muslims, especially women and children, and maintain good 
relations with Australians of other faiths and joining with them in interfaith meetings and 
events. The booklet will not only help Muslim women and men understand their faith 
better, but also clear any misunderstanding and stereotypes among non-Muslims about 
Muslim women. They are currently awaiting final clearance of the booklet by DIAC. 

Successes and Challenges: One of the challenges is changing the rigid mindset of 
Muslims who have understood certain cultural and ethnic practices as belonging to Islam 
when this is not the case. The booklet draws from the Quran to clearly indicate the role of 
women within Islam rather than just following certain cultural practices attributed to Islam. 
 
What evaluation (if any) was conducted: N.A. 
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Initiative Title: Step-Up! 

 
Organised by: United Muslim Women Association Inc 
 
Contact Details: Maha Abdul, 47 Wangee Road LAKEMBA NSW 2195, Ph: (02) 9750 
6916, Email: manager@mwa.org.au 
 
Funded by: NSW Attorney-General’s Department 
 
Time Period of Initiative: 2006, Events on an intermittent basis 
 
Number of participants involved: 150 
 
Target Group: Young Muslim women and service providers around Lakemba and 
neighbouring suburbs. 
 
Project Description: United Muslim Women Association Inc is a registered body working 
with individual women and women’s groups to promote fairness, equity, and justice in the 
local community. It is a non-ethnic based organisation which caters for Muslim women 
from any socio-economic, political, and cultural background.  
 
The United Muslim Women Association is currently overseeing a new safety project 
targeting Arab and Muslim women and young people. Step Up!, as the project has been 
called, is funded by the NSW Attorney-Generals Department and aims to reduce and 
prevent racial and religious discrimination and violence against Arab and Muslim women 
and young people. Step Up! also aims to build the capacity of Arab and Muslim women 
and young people in the short, medium and long term to deal with racial and religious 
discrimination and violence. It also aims to increase the capacity of government and non-
government organisations and small businesses to respond effectively and appropriately 
to the racial and religious discrimination and violence experienced by Arab and Muslim 
women and young people.  
 
For example, in light of the moral panic fuelled by the media and other parts of society, 
following the London bombing, MWA recently took the initiative in gathering prominent 
members of the Muslim community to discuss issues and concerns regarding the concept 
of Jihad to Muslims and their condemning of terrorism. Through regular events like these, 
the organisation tries to not only reach out to Muslims, but also the wider Australian 
society.  
 
Successes and Challenges:  All the programs has received good response from the 
public with substantial turnout. The organisation through their programs are playing an 
active role in improving the level access & equity participation of Muslim women into all 
facets of Australian life, improving the quality of service provision, as well as provide 
information, education and training on Islamic Practices and beliefs with a view to correct 
misconceptions. 
 
What evaluation (if any) was conducted: N.A. 
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Initiative Title: Campus Conversations 
 
Organised by: Forum on Australia’s Islamic Relations (FAIR) 
 
Contact Details: Kuranda Seyit, PO BOX 1013, Strawberry Hills, NSW, Ph: 0412 318 
045, Email: info@fair.org.au 
 
Funded by: Department of Immigration and Citizenship 
 
Time Period of Initiative: Since 2006, six programs have been conducted. 
 
Number of participants involved: 30-40 
 
Target Group: Muslim and non-Muslim students in universities in Sydney and Melbourne, 
academics, journalists 
 
Project Description: FAIR is a community organisation made up of young Australians 
working to enhance the position of Muslims and to promote a positive image of the 
grassroots Islamic community in Australia through advocacy, public relations and by 
engaging the media. This particular project involves lectures in universities in New South 
Wales and Victoria for tertiary students and the general public. The lectures aim to break 
down misunderstanding and stereotypes generated by the media, and to make accessible 
‘Australian Muslims’. They will focus on current issues facing the community and promote 
critical understanding of Islam and Australian Muslims. 
 
Through Campus Conversations, FAIR tries to educate the community about the 
differences and similarities between various religious communities and to eradicate 
ignorance and intolerance towards any one religious group, promote inclusiveness and 
participation between various inter-religious and ethnic groups, and engage effectively 
and successfully with the media at all levels pro-actively and responsively. The project 
has also helped inter-community and inter-faith dialogue and mutual understanding 
between various groups. 
 
Successes and Challenges: The successes has been in having a strong presence on 
tertiary campuses and stimulating active intellectual discussions between students and 
academics, which was also picked up by the media. Through such events, there has been 
a wonderful opportunity to correct misconceptions about Islam and Muslims among the 
general public. 
 
What evaluation (if any) was conducted: Feedback has been almost completely 
positive with many universities expressing interest in such events on their campus. 
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Initiative Title: Youth Leadership and Mentoring 

Program  
 
Organised by: Youth Fusion (division of Forum on Australia’s 
Islamic Relations) 
 
Contact Details: Kuranda Seyit, PO BOX 1013, Strawberry Hills, NSW, Ph: 0412 318 
045, Email: info@fair.org.au 
 
Funded by: Self-funded 
 
Time Period of Initiative: 2006; Ongoing on intermittent basis 
 
Number of participants involved: Approximately 100 at each event 
 
Target Group: Young Muslims 
 
Project Description: Youth Leadership and Mentoring Program (under the guidance of 
internationally esteemed scholar Sidi Naeem Abdul Wali (from the USA) is a series of 
short certificate courses on Islam including In the Footsteps of our prophet, History of the 
Hijab, Arabic morphology, Media for Muslims, Resolving conflicts the fun way, Muslim 
awareness about Drugs and Alcohol, An overview of Islamic history, Introduction to Islam 
and more. 
 
Islamic Youth camps and weekend Deen Intensives/retreats are also conducted. The aim 
is to preserve the civil liberties and protect religious and social rights of Muslims, reduce 
religious bigotry and ignorance about Islam, simultaneously promoting involvement and 
active participation of Muslim-Australians within the broader spectrum of Australian 
society. The Youth Leadership and Mentoring program is also designed to empower 
young Muslims, to provide them with the skills and knowledge to integrate into 
mainstream society, and leadership capabilities which will eventually see them working 
effectively with other Australians in all fields.  
 
Youthfusion is about self-reassertion and free expression self-identity. It is about self-
confidence and comfort in knowing that youths are valued members of society.  It is about 
securing a safe and stable future for youths and ensuring the inculcation of mutual 
respect in the community regardless of faith or ethnicity. It has a FITRA centre which is 
open to youth and adults alike. It also has an internet cafe, Islamic library, games area, all 
within 3 minutes walk from Auburn station. 
 
Successes and Challenges: People who have gone through the programme developed 
a sense of direction, as well as began to understand the qualities of being an empowered 
Muslim in Australia. Programs such as these have a strong potential to bring about 
positive change in the Muslim community. Challenges include breaking the mould of 
people’s perception of Islam and making them understand the forward looking and 
empowering aspects of the religion.  
 
What evaluation (if any) was conducted: Positive feedback from participation; via 
surveys, direct feedback and by email. 
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Initiative Title: WimSWIM - Women only swimming 

program 
 
Organised by: Mission of Hope - Muslim Community Solutions for 
Health and Well-Being 
 
Contact Details: Manal Nasreddine, P.O.Box 675  Lakemba,  NSW 2195, Ph: (02) 9703 
1580, Email: womenshealth@missionofhope.org.au 
 
Funded by: NSW Sport and Recreation 
 
Time Period of Initiative: In place since May 2006; continuous batches throughout the 
year. 
 
Number of participants involved: 150 enrolled in various levels 
 
Target Group: Women and young girls from both Muslim and non-Muslim backgrounds. 
 
Project Description: The WimSwim initiative is a culturally appropriate program for 
women to continue to keep themselves healthy through swimming either as a sport or 
leisure activity. The initiative also welcomes non-Muslim women to participate so that 
there can be more interaction between Muslim and non-Muslim women and the 
community can benefit from this relationship. 
 
Mission of Hope which organises the program, aims to keep Muslim women healthy 
through their participation in this women’s only swimming initiative for both leisure and 
sports. WimSWIM has also received a commendation at the highly prestigious NSW 
Water Safety Awards announced by the Minister for Tourism and Sport and Recreation, 
Sandra Nori. The commendation was received under the Patron’s award for the most 
significant contribution to water safety, with a focus on an under represented group.  
 
WimSWIM recognises that there are many cultures and religions where it is not 
appropriate for men and women to swim together. The response to the programs has 
been fantastic wit h157 women and girls enrolled in the programs, participating weekly 
and learning the basics of swimming and developing their skills. 
 
Successes and Challenges: The award received for the initiative is a reflection of the 
success of the program which has provided opportunities for women and girls to learn to 
swim and enjoy leisure swimming time in an all female environment.  
 
What evaluation (if any) was conducted: The turn-out as well as surveys among 
participants indicate a wonderfully positive response from the community. 
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Initiative Title: www.MuslimVillage.net  
(formerly IslamicSydney) 
 
Organised by: IslamicSydney.com / MuslimVillage.net 
 
Contact Details:  PO BOX A92, Enfield South NSW 2133, Email: 
webmaster@muslimvillage.net 
 
Funded by: Self-funded through Advertisements, Contributions 
 
Time Period of Initiative: Established in 2001 
 
Number of participants involved: Over 6,500 registered members. 
 
Target Group: Young Muslims with access to internet as well as non-Muslims 
 
Project Description: MuslimVillage.net (IslamicSydney.com) is a non-sectarian, non-
profit web site run by volunteers, and relies on the support and good will of Muslims in the 
community to survive. It was established to provide a focal point for Muslims living in 
Sydney, to bind the community together and be an extensive source of information for 
locals and visitors. 
 
The website keep Muslims in the area informed about Islam and about other important 
issues in the community. It encourages Muslims to talk to non-Muslim members in their 
community to raise awareness of Islam as a peaceful and practical religion. It also 
encourages a strong community spirit through mutual understanding and tolerance.  
 
The website also functions as a source of information for non-Muslims to learn more 
about Islam, thereby encouraging closer understanding between the groups. The forums 
on the website form an important discussion avenue for Muslims to address issues of 
importance to the community.  
 
Successes and Challenges: The website has been tremendously successful in getting 
over 6,500 members for its forum and it continues to act as a central vehicle where,  
events, religious issues etc that are important to Muslims in Sydney are discussed on the 
internet. 
 
What evaluation (if any) was conducted: N.A. 
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Initiative Title: Bi-Monthly Forum for New Muslims and 

Non-Muslims 
 
Organised by: Australian New Muslims Association 
 
Contact Details: Mohamad EL-Chami, 69 Croydon St, LAKEMBA NSW, Ph: 0410680119 
 
Funded by: Donations from general public 
 
Time period of the initiative: 2004-Present (3 years)  
 
Number of participants involved: 20-25 (Average) 
 
Target Group: Primary target groups are newly converted Muslims as well as those 
interested to learn more about Islam. 
 
Project Description: Australian New Muslims Association aims to establish a permanent 
‘open’ forum in which new Muslims and non-Muslims could regularly participate and learn 
about Islam. It wishes to spread the message of Islam through interaction, 
communication, and dialogue and encourages interfaith interaction and dialogue in order 
to make the relationship between different groups in the community stronger and more 
amicable. During the forum, there are lectures on Islam as well as question and answer 
sessions with the participants. The forum is mainly advertised through email and flyers 
and it is held on every 2nd and 4th Sunday of each month at 6pm. The 2nd Sunday 
generally consists of an Islamic film screening (Cinema Islam) whereas the 4th Sunday 
entails a talk on Islamic topics, followed by a discussion and question and answers. 
 
The Australian New Muslims Association was established by young Australian Muslims to 
cater for new Muslims needs. It was borne out of the concern in the young Australian 
Muslim communities for the transition of new Muslims from their old faith to their new 
Islamic faith. It was also concerned about the level of information available in the 
community about Islam and therefore Australian New Muslims Association opened its 
door to non-Muslims who wished to learn about the Islamic faith. 
 
Successes and challenges: The forum has played an important role in bridging the gap 
between Muslims and the general community. It has helped in expelling misconceptions 
about Islam and the Muslim community and has garnered some amount of support from 
the wider community.  
 
One of the challenges as a support organisation is to make its activities accessible to and 
visible in the community. As there are many Muslim organisations catering to the public, 
people are not sure which one to approach. 
 
What evaluation (if any) was conducted: No separate evaluation was conducted. It’s a 
continuing project and as long as numbers remain consistent it will be carried forward 
indefinitely.  
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Initiative Title: Home Encounters Network 
 
Organised by: Affinity Intercultural Foundation 
 
Contact Details: Makiz Ansari, PO Box 496, Auburn NSW 1835, Tel: (02) 9702 0789  
Fax (02) 9646 1150, Email info@affinity.org.au 
 
Funded by: Initially funded by DIAC, now a self-sustained project.  
 
Time period of the initiative: 2003-Present 
 
Number of participants involved: Each group involves four Muslims, four Christians and 
one person acting as a facilitator. 
 
Target Group: Muslims, Christians, Jews irrespective of ethnicity.  
 
Project Description: The Home Encounters Network aims to expand an established 
network of people interested in continuing their interfaith experience through home 
meetings. The Network develops innovative projects as well as activities for members to 
maintain and increase their interfaith dialogue. 

The project was comprised of six separate groups having monthly meetings for six 
consecutive months. Each group was made up of four Muslims and four Christians. A 
facilitator directed each meeting, which covered a preset topic from both Christian and 
Muslim perspectives in each meeting.  

After each faith's perspective was presented, a respondent from the other faith tradition 
summarised the presentation in their own words and as they understood it. This was 
followed by an informal discussion and a question and answer session. 

The primary objective of this interfaith dialogue initiative is to help induce positive long-
lasting change in people's understanding of the 'other.' There is a need to formulate 
innovative community-based educational approaches to ensure that participants in 
Muslim-Christian interfaith encounters leave thinking differently, feeling differently and 
acting differently. 

Successes and challenges: The idea of having house gatherings to facilitate learning at 
an individual level has worked and resulted in lasting change within the participants. The 
'sustained dialogue' experience was a unique community-education initiative as it was a 
large operation and has the potential to expand to include hundreds of people and over 
time, thousands. The experience has generated profound understanding of the other 
within their frame of reference. Surprisingly, it has also led participants to better 
understand their own faith tradition. The key to success was the establishment of an 
atmosphere of trust in an informal setting of a home, training each participant to develop 
better listening skills together with a basic willingness to understand.  
 
What evaluation (if any) was conducted: Surveys were conducted among participants 
and the response was overwhelmingly positive. Most of the participants loved the 
initiative, wanted to keep in touch with the other participants from different backgrounds 
and wanted more social outings.  
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Initiative Title: Formal & Private Home Iftar Dinners 
 
Organised by: Australian Intercultural Society 
 
Contact Details: Level 1, 728 Mt. Alexander Rd, Moonee Ponds, Vic 3039, Ph: 03 
93262177, Email: info@intercultural.org.au 
 
Funded by: Self-funded through donations by businesses and individuals 
 
Time period of the initiative: Annual. This year from 13 September to 11 October  2007 
 
Number of participants involved: 400+ 
 
Target Group: General public, VIPs, Victorian Police, Faith and Community Leaders. 

Project Description: Each year during the holy period of Ramadan, the AIS organizes 
formal and private Iftar dinners for people of different faiths and cultures at designated 
venues and at the private homes of Muslims. This unique project enables people of all 
faiths and cultures to socialise and learn about each other's customs in a warm friendly 
atmosphere. This gives guests an opportunity to share in the experiences of a Muslim 
family and allows them to share with the Muslim family of their own experiences 

The AIS also believes that bringing members of Parliament, Officers of the Victorian 
police, faith and community leaders and members of the Muslim community together for a 
Ramadan Iftar dinner is an excellent opportunity to enhance existing relationships and 
create new ones, encourage interfaith dialogue and promote a greater understanding of 
Islam in the wider community.  The AIS partnered with various organisations during this 
Ramadan to help bridge the gap between Muslims and the wider community. Such 
gatherings help Muslims overcome the isolation they feel and help the wider community to 
overcome the prejudice and misunderstanding that occurs. These events are very social 
and interactive occasions that allow all participants to interact and learn from the personal 
experience of talking with one another. 

Successes and challenges: People travelled from across Melbourne with people from 
all different faith and cultural backgrounds. Some people also came in from regional 
Victoria for a chance to meet with Muslims for the first time. The large turn out at the 
public home Iftar dinner indicated that the event was a huge success.  
 
What evaluation (if any) was conducted: Feedback mechanisms in place indicated a 
positive response from most participants. Some of the feedback included: ‘I felt deeply 
honoured that strangers would extend me such easy hospitality and explain their life and 
beliefs to me.  I went away with a great sense of peace.’ ‘We feel such gatherings give us 
a greater understanding of the persons participating, the culture and religion and help to 
build bridges. We were overwhelmed with the generosity of our hosts.’ 
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Initiative Title: Building Positive Relations between the 

Muslim Community and Queensland Police Service 
 
Organised by: Al-Nisa's Youth Group 
 
Contact Details: Nazrana Noor Mohamed, PO Box 1586, Sunnybank Hills, QLD 4109, 
Ph: 0421 890 838, Email: thesecretary@alnisagroup.com.au 
 
Funded by: Department of Immigration and Citizenship (DIAC) 
 
Time period of the initiative: September 2007 - Present 
 
Number of participants involved: 25-35 
 
Target Group: Muslim community and senior women staff of Queensland Police Service 

Project Description: Al-Nisa was established in July 2005 to act as an advocacy body 
and to provide young Muslim women in Queensland with support and opportunities to 
express themselves. This particular project aims to: 

 provide information on and facilitate understanding of Muslim-Australian 
communities to the QPS, specifically senior Police women;  

 develop resources and strategies that the QPS, and in particular senior Police 
women can incorporate into police education and training;  

 develop strategies to create and improve positive relationships between the QPS 
and the Muslim-Australian communities; and  

 identify communication procedures that provide effective management of 
relationships between senior women in the QPS and the Muslim-Australian 
communities.  

The project is run in partnership with the Queensland Police Senior Women’s Syndicate 
and the Department of Immigration and Citizenship.  

Successes and challenges: The project is helping to bridge the divide between the 
Muslim community and regulatory bodies such as Queensland Police Service. Through 
the reach-out program to link young Muslim women with senior women staff of QPS, both 
parties have come to a better understanding of each other, ensuring a better functional 
relationship as well as closer ties in cooperating with each in the future. One of the 
primary challenges was overcoming the negative stereotypical image of Muslim women 
and the project has helped substantially in breaking down these barriers. 
 
What evaluation (if any) was conducted: Direct feedback at events indicated 
overwhelming support from participants. 
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Initiative Title: Young Australian Muslim of the Year 

Project and Award 
 
Organised by: Islamic Council of Victoria 
 
Contact Details: Bahriye Bol, Islamic Council of Victoria, 66 Jeffcott St, West Melbourne, 
Ph: 03 93282067/0404153653, bahriye.bol@icv.org.au 
 
Funded by: Department of Immigration and Citizenship 
 
Time period of the initiative: 2005-Present 
Number of participants involved: 700+ 
Target Group: Young Muslims aged 14 -19. 
 
Project Description: The Young Australian Muslim of the Year Project and Award aims 
to recognise the positive contribution of Year 9 to Year 12 students of Islamic faith to the 
Australian community. 
 
The Young Australian Muslim of the Year (YAMY) project supports the development of 
positive role models for Muslim Youth and recognises and celebrates existing role 
models. This project will also highlight the importance of contributing to the Australian 
community through personal achievement and community service. The award is unique in 
that it places the emphasis on the individual’s ability to contribute their skills, talent and 
time to the community, as opposed to recognising the individual for their skill or talent 
only. 
 
The YAMY award was initiated in 2005 by Muslim Community Cooperative Australia 
(MCCA) to facilitate the development of community mindedness in young Australian 
Muslims and to provide an opportunity to recognise the philanthropic and altruistic efforts 
of many young Muslims. During this time, 38 young Australian Muslims were recognised 
for Outstanding Community Service Achievements through the YAMY awards and over 
700 young people have been involved in youth conferences, training workshops across 
Melbourne and Sydney.  
 
Successes and challenges: The YAMY award and project provided young Muslims 
around the country, opportunities for contribution to the nation and increased awareness 
of such opportunities and needs. Through the project, hundreds of young Muslims who 
have been involved have come to realise the importance of unselfish contribution towards 
society. Furthemore, such contribution to the community has built resiliency and a sense 
of belonging among young the Muslims who have taken part. The conferences organised 
during the project were also used to motivate young people to align their strengths with 
community services related activities. Finally, the YAMY award has also contributed to 
bringing about a positive change about the perception of Muslim youth as an integral part 
of the wider Australian society. 
 
What evaluation (if any) was conducted: N.A 
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Initiative Title: Women's Swimming Program 

 
Organised by: Auburn Council 
 
Contact Details: Noelene Rudolph, 1Susan Street, Auburn, PO Box 118, Auburn NSW 
1835, Ph: 9735 1288, Email: noelene.rudolph@auburn.nsw.gov.au 
 
Funded by: CDSE Auburn 
 
Time period of the initiative: 6 months including planning and implementation of 10 
week program. 
 
Number of participants involved: 72 
 
Target Group: Low income women living in Auburn LGA were the target, however the 
program attracted nearly all Muslim women, particularly Iraqi, Afghan and Lebanese 
women.  Some Asian women also attended.  This included young women as well as older 
women.  Some mothers and daughters attended. 
 
Project Description:  A heavily subsidised learn to swim program for low income women 
living or working in Auburn LGA. Included 10 weeks of learn to swim lessons with referrals 
to health promoting programs afterwards.  The women-only program was held at Ruth 
Everuss Acquatic Centre, Church Street, Lidcombe weekly on Wednesdays. Also 
organised as part of the program was a Bus Trip to Cronulla Beach to learn about surf 
safety, a women’s health talk and lunch at Auburn Community Health Centre, Bus Trip to 
Villawod for swimming lessons and a free four hour hands on course in Auburn library on 
saving the lives of infants and adults through resuscitation. 
 
Successes and challenges: Partnership between Auburn Migrant Resource Centre, 
Auburn Community Health, STARTTS, Dept of Sport and Recreation and Auburn Council 
worked well.  It was challenging getting the pool managers to agree to having a women-
only space in the beginning, as there had been controversy in the past when media man 
Alan Jones raised issues with a previous women-only swim program.  That program was 
closed down and none operated since at the same pool.  However as relationships were 
built and the project was framed in terms of business viability, the pool managers agreed 
to host the project.  There was an extremely high turnout, in fact we had to turn some 
people away as places were full. 
 
Note: Auburn Council has supported Muslim programs run by the Auburn Migrant 
Resource Centre, by providing free facility use. Auburn Council was also involved in the 
Peace Forum that Affinity and the Centre for Peace and Justice organised on September 
5, 2006 and the 'Inside Out' Muslim Women’s project initiated by Auburn Community 
Development Network. 
 
 
What evaluation (if any) was conducted: Surveys among participants were conducted 
with significant positive response. 
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Initiative Title: Whittlesea Interfaith Network 

 
Organised by: City of Whittlesea in partnership with Whittlesea 
Multicultural Communities Council. 
 
Contact Details: Rev Noel Whale, St Peter's Anglican Church Bundoora 12 Alma 
Road    BUNDOORA  VIC  3083 jonahnoel@hotmail.com,Ph:  9467 4442  
 
Funded by: Inkind support, City of Whittlesea, seeking funds 
 
Time period of the initiative: 1 year 
 
Number of participants involved: 15 – 20 
 
Target Group: Faith Leaders from various religious communities. 
 
Project Description: The Whittlesea Interfaith Network (WIN), has been meeting for one 
year. The network was brought together and initiated by the Whittlesea Multicultural 
Communities Council and the Multicultural Resource Officer of the City of Whittlesea.  It is 
recognised that Faith leaders are connected to a vast section of the community and that 
the Faith leaders in collaboration with Council have a role to play in community 
development, social cohesion and the raising of awareness and understanding between 
and amongst faiths in general.  This is a vehicle for engaging various religious groups and 
fostering inter-faith dialogue and improving understanding between the leaders in the 
different communities. Through such an initiative, it is envisaged that the groups can 
better understand their role within a multicultural society and work with each towards 
forming an inclusive and cohesive society. 
 
Successes and challenges: The Whittlesea Interfaith Network is in its infancy. 
Membership is predominantly Christian, that reflects the statistics of the ABS, however we 
are seeking to diversify and expand the network to include Hindu, Sikh, Muslim, Buddhist 
and other faiths. We currently have membership from these faiths, but attendance and 
commitment fluctuates. 
 
What evaluation (if any) was conducted: N.A. 
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Initiative Title: No specific project catering to Muslim 

community 
 
Organised by: Liverpool City Council 
 
Contact Details: Galavizh Ahmadinia, 1 Hoxton Park Road, Liverpool, Ph: 02 9821 9161, 
Email: G.Ahmadinia@liverpool.nsw.gov.au 
 
Funded by: -N.A 
 
Time Period of Initiative: N.A 
 
Number of participants involved: N.A 
 
Target Group: N.A 
 
Project Description: The Liverpool Council will continue to provide in kind and financial 
assistant to plan and implement Harmony Day events in Liverpool. This event is 
coordinated annually with local organisations.  
 
In partnership with Columban Mission Institute we will be looking at organising a Peace 
Forum focusing on Christian Muslim relations in Liverpool. The forum will be held during 
Liverpool's Harmony Day events. The forum will aim to encourage interfaith dialogues. At 
this stage, the details for the event are still being worked out, planning is expected to start 
in Novemeber.  
 
Successes and Challenges: N.A 
 
What evaluation (if any) was conducted: N.A. 
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Initiative Title: No specific project catering to Muslim 

community 
 
Organised by: City of Casey 
 
Contact Details: Philip Start, PO Box 1000, Narre Warren, VIC 3805, Ph: 03-90755200, 
Email: pstart@casey.vic.gov.au 
 
Funded by: N.A 
 
Time Period of Initiative: N.A 
 
Number of participants involved: N.A 
 
Target Group: N.A 
 
Project Description: The council is currently meeting with the various community groups 
with members living within Casey. In particular the Somali/Somaliland as well as Afghan 
communities. This has been very fruitful and will lead to greater involvement by their 
community and hopefully new initiatives. 
 
These meetings have shown a lack of awareness of what services council and local 
service providers already offer. One of the 'hurdles' we were keen to address was the lack 
of involvement in programs by Muslim women of all ages. We are currently establishing 
women-only swimming at a venue that can be 'blocked off' from people looking in. 
 
The council’s approach has been to ask the various communities and obtain their 
feedback rather than imposing programs upon them. The response has been very 
positive and has already led to greater involvement in programs that were already 
running. 
 
Forward plans include the following: 
 Sustainable living program ran by Casey Youth Ambassadors for 

multicultural youth, who in turn will then help lead the cause in their 
community 

 At least two camps in 2008 
 An ongoing CALD youth meeting/forum that will meet monthly and feed back 

directly to local governments and service providers. This will be regional. 
 Programs targeting Muslim young women 
 Various in-school and after-school programs. 

 
Successes and Challenges: Smaller numbers in programs has been much more 
successful with retention. Credibility is a big issue which the council officers have worked 
hard to establish. This has resulted in a close working relationship with all community 
groups the council has met with so far. Another hurdle is the spread of members of the 
various communities across many local government borders. Not all councils offer the 
same services or are able to include those that live outside their boundaries. 
 
What evaluation (if any) was conducted: N.A. 
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Initiative Title: No specific project catering to Muslim 
community 
 
Organised by: Bankstown City Council 
 
Contact Details: Miguel Ferrero, PO Box 8, Bankstown, NSW 1885,  Ph: 02-97079863, 
Email: miguel.ferrero@bankstown.nsw.gov.au 
 
Funded by: N.A 
 
Time Period of Initiative: N.A 
 
Number of participants involved: N.A 
 
Target Group: N.A 
 
Project Description: While the council is not currently involved in any projects directly 
catering to the Muslim community, it has previously been involved in events to increase 
interaction between various ethnic groups. This included a weekly program of cultural 
awareness and harmony activities to increase participation by Culturally and Linguistically 
Diverse (CALD) communities in which the Council funded Bankstown Area Multicultural 
network. Another similar event involved an interactive luncheon and workshop 
encouraging CALD women to come together to celebrate their diversity in which was 
funding was granted the organisers – the Lebanese Communities Council. Furthermore, 
the council  also funded the production of a ‘Bankstown Council Harmony Day’ DVD 
which involved interviews with young people of diverse ethnic and religious communities, 
residing in Bankstown.  
 
Successes and Challenges: N.A 
 
What evaluation (if any) was conducted: N.A. 
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Initiative Title: No specific project catering to Muslim 

community 
 
Organised by: Blacktown City Council 
 
Contact Details: Tony Barnden, 62 Flushcombe Road, Blacktown NSW 2148, Ph: 
(02)98396054, Email: Tony.Barnden@blacktown.nsw.gov.au 
 
Funded by: N.A 
 
Time Period of Initiative: N.A 
 
Number of participants involved: N.A 
 
Target Group: N.A 
 
Project Description: Currently not actively involved in any Muslim specific projects. The 
Council actively supports refugee communities from many countries through our 
Blacktown Emerging Communities Action Plan programs - but these are not Muslim 
specific events. It also undertakes harmony day type events - but again are focussed on 
many communities 
 
Successes and Challenges: N.A 
 
What evaluation (if any) was conducted: N.A. 
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Initiative Title: The Interfaith Network 
Organised by: City of Greater Dandenong  
 
Contact Details: Michele Watts, PO Box 200 Dandenong, Victoria 3175, Ph: 03 9239 
5100, Email: Michelle.Watts@cgd.vic.gov.au 
 
Funded by: The Interfaith Network is a voluntary network with some funding provided by 
the City of Greater Dandenong and other funding bodies for specific projects.  
 
Time Period of Initiative:   Established in 1989; ongoing monthly meetings. 
Number of participants involved:  Approximately 60 faith members & 
representatives. 
 
Target Group:  Leaders and members of various faith communities in the Springvale, 
Dandenong, Keysborough and Noble Park areas.  
 
Project Description: While the council does not currently oversee any Muslim 
community-specific project, it has an active interfaith group which has its origins in 1989. 
The council has formed a close partnership with The Interfaith Network which is a group 
of diverse cultural and religious faiths, who have chosen to work with the City of Greater 
Dandenong Council to promote peace and harmony within the municipality. The network 
consists of leaders of the Baha’i, Christian, Islamic, Buddhist, Hindu, Jewish and Sikh 
faiths and their communities as well as the spiritual organisations of the Sathya Sai and 
the Brahma Kumaris. Some of the activities of the Interfaith Network apart from their 
monthly planning meetings include: 
 
 An Annual Gathering of Faith Communities, held in October and an interfaith 

Annual gathering of local schools including Islamic schools. 
 Monthly public tours and specially tailored tours for schools and other interested 

groups of the various places of worship within the City of Greater Dandenong 
 Informal get-togethers. 

 
Previously known as The Faith Communities of the City of Springvale and of Dandenong, 
the Interfaith Network is an opportunity for dialogue and understanding between various 
religious groups, a way of living with mutual respect and tolerance, and a celebration of 
individuality and identity of each tradition. Although the network is not specific to Muslim 
groups, it forms an excellent avenue for leaders of Muslim groups to interact with those 
from other backgrounds and forge closer ties with the wider community. 
 
Successes and Challenges: A major success of the Interfaith Network is the longevity of 
the Network and the commitment by its volunteers to work for peace, harmony, and 
understanding in the City of Greater Dandenong and beyond. The Network of faith 
leaders along with the City of Greater Dandenong have been in existence for 18 years 
now and continues to grow in response to community need. Other successes include the 
continual avenue of community education that the Network provides. This education is 
extended to adults and children through a number of events and initiatives. 
 
What evaluation (if any) was conducted: Evaluation mechanisms included surveys at 
organised events as well as face to face feedback. 
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Initiative Title: Cramer Street Neighbourhood Project 
 
Organised by: Darebin City Council 
 
Contact: Dalal Smiley, 274 Gower St, Preston, Vic 3072, Ph: 03 8470 8888, Email: 
mailbox@darebin.vic.gov.au 
 
Funded by: Living in Harmony community grant from Department of Immigration and 
Multicultural Affairs (now DIAC) 
 
Time period of the initiative: Period of one year in 2003 
 
Number of participants involved: 700 households surrounding Cramer Street in 
Preston, Victoria. 
 
Target Group: Ethnically diverse groups living in the Cramer Street neighbourhood 
 
Project Description: The Cramer Street Neighbourhood Project was a partnership 
between the Darebin City Council and representatives from the Cramer Street 
neighbourhood. The central aim was to tackle racial tension amongst people from diverse 
backgrounds living in the project area. The project aimed to build understanding of 
diverse cultures through dialogue by bringing local people together in social settings. The 
overall aim was to develop resilient neighbour relations that can withstand external 
pressures such as potential negative media reporting of international crises. 
 
The need for the project was identified to address heightened tension experienced by 
residents living near the Mosque and which is due to a number of reasons including: 
 
 Increased usage of the mosque on Fridays and during Holy day celebrations, 
 International events linked to terrorism that can contribute to backlash and 

violence against Arab and Muslim communities, and 
 Hostile media reporting of domestic events that involve Arab and Muslim 

communities. 
 
The Cramer Street Neighbourhood Project set out to achieve the following: 
 
 Develop a neighbourhood focused program which creates opportunities for 

neighbours to socialise, mix and enjoy cultural, social and educational activities, 
 Minimise isolation and segregation between neighbours which arise out of 

differences in ethnicities, culture, religions and languages, 
 Reduce conflict in the neighbourhood due to intolerance of difference, 
 Increase understanding and appreciation of difference, 
 Promote the concept of inclusive neighbourhood whereby the Mosque, like the 

local church and the primary school is accepted as an integral part of the 
neighbourhood, 

 Bring key stakeholders together from the neighbourhood to lead the project’s 
process and outcomes. 

 
It did so through a bundle of associated activities under the banner ‘Cramer Street 
Project’ including celebrations, Mosque open days, community BBQ’s and seminars. This 
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gave participants the opportunity to learn about each other in a friendly environment and 
subsequently reduce previously held prejudices and misconceptions.   
 
Successes and challenges: By concentrating attention on building neighbourly relations, 
together with communication and information and social events there has been an 
increased acceptance of the Mosque and its community and less complaints from 
neighbours. Darebin Council recorded an eighty per cent decrease in the level of 
complaints by neighbours during the month of Ramadan, which is one of the Mosque’s 
peak times for the year. There was also a fifty per cent decrease in the number of traffic 
infringement notices.  
 
What evaluation (if any) was conducted: Evaluation was conducted through verbal 
feedback and questionaries, a random household survey and a Project Reference Group 
(PRG) was set up with representatives from the local school, church, mosque, TAFE 
College, local Police, community organisations and relevant Council Officers.  Several 
residents from the project area gave positive feedback on the event and expressed 
interest in staying informed about the project. They also said it was important to facilitate 
interaction at festival displays and performances to actively engage participants in 
dialogue. 
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Initiative Title: Lismore Living Library 
 
Organised by: Lismore City Council 
 
Contact: Shauna McIntyre, 43 Oliver Avenue, Goonellabah NSW 2480, Ph: 02 
66250458. Email council@lismore.nsw.gov.au  
 
Funded by: Self-funded through an investment of $3,000 for development of resources 
and program costs 
 
Time period of the initiative: Monthly, November 2006 – Present. 
 
Number of participants involved: 170 attended the launch; 15 ‘living books’ available at 
each session and corresponding readers. 
 
Target Group: General public within the council’s region. 
 
Project Description: Lismore’s Living Library is Australia’s first Living Library. The Living 
Library is like a normal library, however, the books in the living library are people 
representing groups frequently confronted with prejudices and stereotypes and who are 
often victims of discrimination or social exclusion.  Lismore’s Living Library is based on 
the successful European model, which began in Denmark in 2000 and has spread to 
libraries and festivals across Europe. The Living Library is a community-based initiative 
that aims to bring people together through one-to-one conversation and interaction and 
thereby encourage understanding, challenge negative stereotypes, and reduce prejudice.  
Lismore’s Living Library aims to use the simple yet powerful strategy of Living Library to 
build social cohesion. The visitors to Lismore’s Living Library are ordinary community 
members who have the opportunity to ‘borrow’ a ‘living book’ for an informal, half-hour 
conversation.  The Library creates a safe environment where people who would not 
normally meet, can engage in constructive dialogue.  When diverse members of the 
community are brought together in this way, understanding is increased and social 
cohesion is built. 
 
On the day of the launch, over thirty living books were available in the catalogue.  They 
represented a range of groups in Lismore including: multi-faith communities (Buddhist, 
Muslim, Christian, Jewish), people with disability (intellectual, physical, mental health, 
visual impairment), the multicultural community (Italian, German, Sudanese refugees, 
Filipino), Aboriginal people (Bundjalung Elder, community member, young people), young 
people, older people, gay men and lesbians, a farmer, an environmentalist, police officers, 
and a man living with HIV/AIDS.  
 
Successes and challenges: Initially meant as a one-off event, one hundred and seventy 
people visited the Living Library launch between opening hours of 10am and 3pm.  80 
people borrowed books and around 120 borrowings occurred. Following the success of 
the launch, Lismore’s Living Library has become a monthly occurrence each month 
beginning December 2006. Feedback from participants have been overwhelmingly 
positive. 37 libraries and other organisations from around Australia have contacted the 
Lismore City Council and Lismore City Library seeking information about Lismore’s Living 
Library 
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What evaluation (if any) was conducted: To assess how successful the Living Library 
has been, an evaluation form was provided to Books and Readers during the launch.  
78% of Books and 60% of Readers completed the surveys and responses were very 
positive.  The surveys revealed that the sessions helped challenge and breakdown 
assumptions and stereotypes.  It was overwhelmingly clear both parties felt that, through 
talking, they had gained an awareness of their mutual responsibility to social cohesion 
and community belonging. The Living Library Committee intends to have Southern Cross 
University conduct an independent evaluation of the project after the completion of a one 
year period. 
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Initiative title: Canterbury Inter-faith Harmony Project 
 
Organised by: Canterbury City Council 
 
Contact details: Joanna Stobinski, Canterbury City Council, PO Box 77  
Campsie NSW 2194, Ph 02 9789 9472, Email: joannas@canterbury.nsw.gov.au  
 
Funded by: Department of Immigration, Multicultural & Indigenous Affairs under Living in 
Harmony Strategy, 2003 
 
Time period of the initiative: October 2003- February 2005 
 
Number of participants involved: Over 600 people (275 in tours of places of worship, 
200 in school forums, over 100 in school arts competition & over 30 representatives of 
religious organisations) 
 
Target Group: Leaders of local religious organisations, general public and high school 
students 
 
Project/Initiative Description: The Canterbury Inter-faith Harmony Project involved a 
cross-section of the diverse religious and faith groups in Canterbury discussing issues of 
inter-faith to strengthen community relations. A group of over 19 religious organisations 
with over 30 representatives were brought together to promote personal contact and 
information exchange. The group met on a bi-monthly basis to listen to guest speakers on 
inter-faith relations, to engage in discourse on religious harmony and develop appropriate 
strategies. It developed a Vision Statement for dissemination through local and ethnic 
media; and to over 60 religious organisations in our City.  
 
Other highlights of the project have included extremely popular and successful tours of 
places of worship for the general public and local schools (275 participants), inter-faith 
discussion groups in local high schools (200 participants), good news inter-faith and 
human- interest stories submitted through the website and a community harmony poster 
competition - all of which have received very positive coverage from regional media.  
 
These strategies were designed to encourage respect for people of diverse faiths by the 
community at large and the right to free religious expression of all residents. 
 
In the latter part of the campaign, local high schools were invited to host discussion 
groups or forums on religious diversity and inter-faith harmony with the help from Council. 
As a result, a morning event called ‘Harmony Experience’ was arranged on 23 November 
2004 at St Ursula’s Catholic College where students from Malek Fahed Islamic High 
School in Greenacre joined St Ursula’s community for shared prayer, small group 
discussions, a netball game, a morning tea and a final large forum at the conclusion of the 
program. This activity was part of the Canterbury Inter-Faith Harmony Project and the 
Religious Education Program for Year 9 students, Faithful to God, Faithful to People, 
which acknowledges the importance of inter-faith dialogue.  
 
Another school strategy was to hold a poster competition among local high schools 
around the themes of religious diversity, harmony, respect, partnership and peace. The 
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winning entry was developed into a poster for distribution to Council facilities and 
services, community organisations, schools and religious sites. 
 
Successes & challenges: The success of the project surpassed everybody’s 
expectations with waiting lists developed for future tours, communities continuing to 
arrange inter-faith activities and improved general awareness locally evident. Over 200 
students and 7 teachers from both schools took part in the experience. Feedback from the 
students and parents with whom they shared their perceptions of the day, was highly 
positive and the forum proved to be both educational and enjoyable.   
 
As with any project which involves engaging busy community leaders, securing their 
commitment can be difficult. On this occasion it is obvious that local commitment was 
strong enough to ensure excellent participation levels throughout the range of project 
initiatives. The Steering Committee which guided the project provided of its time willingly 
and this was vital to the success of the project. In recognition of the project’s success, a 
case study about this initiative was incorporated in the Community Relations Report 2004 
of the Community Relations Commission of NSW. 
 
The project was also showcased during a workshop presentation at an International 
Conference ‘Transformations’, convened by Federation of Ethnic Communities Councils 
(FECCA) and the Australian National University. It became evident during the inter-faith 
stream of this Conference that this project was very creative and one of the few such 
projects in Australia.  

 
What evaluation (if any) was conducted: The final meeting of religious leaders focused 
on the evaluation of the activities undertaken and on future directions. The group 
requested of Council to be kept informed of any new inter-faith activities and were happy 
to come together for special gatherings hosted by the Mayor from time to time. 
 
During each tour of places of worship and at the inter-faith forum at St Ursula’s Catholic 
College evaluation forms were distributed to all the participants. 
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Initiative Title: Muslim Community Discussion Forums 
Organised by: Brisbane City Council 
 
Contact: Sumathy Selvamanickam, 266 George Street, Brisbane Square  QLD 4000, Tel: 
(07) 3403 4051, Email: sumathy.selvamanickam@brisbane.qld.gov.au 
 
Funded by: Multicultural Affairs Queensland 
 
Time period of the initiative: Five one-off sessions in five regions within the Council in 
2007 
 
Number of participants involved: Varied from 15-20 in some regions to larger crowds in 
others. 
 
Target Group: Both Muslims and Non-Muslims.  
 
Project Description:  The Brisbane City Council Muslim community discussion forums 
grew out a number of smaller projects that were initiated after awareness of tensions 
between Muslim and Non-Muslim communities in wider Brisbane, especially in the 
aftermath of overseas terrorist attacks. Some of the earlier projects which informed the 
development of the current project are 'Coping in a New World', 'It’s not all Black and 
White: An African Story', and 'Getting to know Brisbane' all of which have aimed to help 
immigrants and refugees adjust to life in Brisbane. 
 
Recently, a forum 'Islam Unveiled' was held, which was mainly a profile of Islamic women 
and aimed at encouraging open discussion. It had such a good response that the Council 
encouraged to apply for funding through Multicultural Affairs Queensland. They received 
$5000 and developed a 5-pronged approach project, with initiatives in the east, west, and 
north, central and south of Brisbane. All these projects were a 'one off' and was organised 
after discussions with key Muslim organisations in the region. Part of all these projects 
involved building relations with community leaders and groups. The discussion forums 
took various forms in different regions: 
 
South: Women’s discussion group involving a local community centre and participants 
from both Muslim and non-Muslim backgrounds. East: Morning tea between Muslim 
customers and Coles’ employees to encourage understanding between them, especially 
with regards to their wearing of the Hijab. West: Cross-cultural dialogue on Islam between 
high school girls from three schools in the Western suburbs. North: Organised a Muslim 
panel of speakers in conjunction with annual Harvest Festival. Central: Post-Eid festival 
celebration with Muslims and Christians also included a Muslim-Christian panel of 
speakers. 
 
Successes and challenges: Very well received by the participants and public. 
Succeeded in changing prevalent stereotypes about Islam and Muslim among the 
participants. Some of the involved groups expressed interest to continue organising such 
events.  
 
What evaluation (if any) was conducted: Feedback evaluation forms were given out at 
some of the events, all of which received overwhelmingly positive response. Many of the 
attendees also provided positive direct feedback immediately after the events. 
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Initiative Title: Moreland Interfaith Gathering/Network 

 
Organised by: Moreland City Council 
 
Contact: Contact: Eugenia Grammatikakis, Locked Bag 10, Moreland 3058, Ph: (03) 
92401225, Email: egrammatikakis@moreland.vic.gov.au 
 
Funded by: Self-funded 
Time period of the initiative: Bimonthly, 12 years in operation 
Number of participants involved: On average, 10-15 
 
Target Group: Key faith leaders in the community 
 
Project Description: Moreland has a culturally and linguistically diverse population with 
more than 44% from a non-English speaking background. There is also a wide variety of 
religious groups including Catholics, various Christian groups, Bahais, Muslims, Hindus 
Buddhists and Sikhs. The Interfaith gathering seeks to bring together key religious leaders 
from all these groups on a bimonthly basis to discuss issues relevant to their communities 
and initiatives to strengthen ties between the various religious groups. The meeting 
generally takes place in the council venue and sometimes at other faith centres. The 
group is currently planning to do more outreach programmes which will involve members 
of the their communities, to ensure that Moreland has a tolerant and socially cohesive 
population.  
 
Apart from the Interfaith Gathering, there is also a Moreland Multicultural Advisory Group 
which plays a key role in discussing issues affecting certain cultural groups and putting in 
place solutions to such problems. Moreland is also known as a ‘Refugee Welcome Zone’ 
and for the purposes of integrating these groups, the council organises a Refugee Day as 
well as Harmony Day annually.  
 
The Council has been proactive in community development, working closely with the 
community leaders. Many among the 100 community groups organise activities in 
partnership with each other such as lunch or afternoon tea gatherings and the council 
gives out community grants to approved projects apart from offerings its facilities. The 
Migrant Resource Centre also plays an important tole in organising activities to bring 
communities together 
 
Successes and challenges: Despite having a very diverse population, through the 
activities of the council and the various community groups, Moreland has managed to 
stitch together a socially cohesive population. Some of the challenges lie in continually 
promoting understanding between different cultural groups, engaging and developing 
relationships with isolated groups, and strengthening cultural awareness training within 
Council and the community sector.  
 
What evaluation (if any) was conducted: A consultation process with external and 
internal stakeholders was conducted and this evaluation has substantially informed the 
development of the Moreland Multicultural Policy and Action Plan 2006-2010. Council 
consulted widely with a range of community organisations, ethnic community groups 
including new and emerging communities, agencies, service providers, Councillors and 
Council staff. 
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Initiative Title: Hume Inter-Faith Leaders Network 

 
Organised by: Hume City Council 
 
Contact: Kristine Mueller, PO Box 119 Dallas 3047, Ph (03) 9205 2200, Email: 
KristineM@hume.vic.gov.au 
Funded by: Funded by Council as well as through funding from various other sources on 
specific projects 
Time period of the initiative: Established in 2001; Bimonthly meetings 
Number of participants involved: 15-20 on average 
Target Group: Faith leaders, diverse religious communities including Muslims  
 
Project Description: The Hume Inter-Faith Leaders Network aims to develop 
understanding and harmony across the many faiths and cultures represented in Hume 
City. Members include leaders from a diverse range of faith communities including 
Buddhist, Christian, Muslim and Sikh communities. They have conducted various 
interfaith projects including this year’s creative collaborative partnership with Hume City 
Council, and the community that gave rise to the design and development of The Garden 
of Friends. With funding support made available from the Australia Council, Parks 
Victoria, Myer Foundation and Community Support Fund, a modern courtyard garden was 
created at the VisyCares Learning Centre, Meadow Heights. The Garden of Friends 
project took its inspiration from a traditional Islamic courtyard garden, reflecting the 
diverse cultures of the local Meadow Heights community. The concept of the courtyard 
garden, with its 5 geometric designs, water features and symbolic planting is shared and 
understood by many cultural groups, particularly residents from Iraq, Turkey, and 
Lebanon. The development of The Garden originally arose from the unique cultural and 
religious profile of Meadow Heights, a community particularly affected by global events 
such as September 11 and the wars in Afghanistan and Iraq. The purpose of the project 
was not only to reflect the diversity of cultures and faiths within the Meadow Heights 
community, but to create a place that would evoke an atmosphere of social harmony, 
peace and contemplation.  
 
Apart from the Inter-Faith Leaders Network, the Hume Multicultural Issues Forum was 
also established to provide a voice for Hume City's culturally and linguistically diverse 
communities. Each forum has a distinct focus, these include transport, arts and cultural 
activities and problem gambling. Currently the Council is also committed as a partner 
organisation in a 3-year interfaith and intercultural project with the Centre for Dialogue at 
La Trobe University. At the heart of the Centre for Dialogue's proposal is a best practice 
model for the establishment of a locally based interfaith and intercultural network within 
the Northern Region of metropolitan Melbourne. In essence, the information gained from 
the project and the proposed establishment of the Northern Regional Network would 
further inform and promote the overall objectives of social connectivity, belonging and 
mutual respect.   
 
Successes and challenges: The Inter-Faith Leaders Network has over the past 6 years 
played an indelible role in encouraging inter-faith dialogue as well as fostering activities to 
bring together various religious communities. The Council’s focus on inter-faith and inter-
cultural activities is obvious in the breadth of activities undertaken in recent years.   
 
What evaluation (if any) was conducted: N.A. 
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11. International Web-Audit 
of Grass-roots & Local 

Government Initiatives  
 
 
This chapter is based on a web-audit of grass-roots initiatives in the UK, New Zealand, 
Canada and the US which aim to foster better relations between Muslims and Non-
Muslims 
 
 

Initiative Title: Te Korowai Whakapono: New Zealand 
Inter- Faith Network 
 
Organised by: Human Rights Commission (NZ) 
 
Contact Details: Rohan Jaduram, PO Box 5428, Wellington NZ, Ph: 09 3758640, Email: 
rohanj@hrc.co.nz   
 
Funded by: Government and private funding 
 
Time Period of Initiative: Established in 2005, organises annual religious diversity forum 
 
Number of participants involved: 100+ participants in annual forum 
 
Target Group: Groups that undertake interfaith activities 
 
Project Description: NZ Inter-Faith Network is an interfaith network update which aims 
to support and publicise groups that undertake interfaith activities, projects and 
programmes that contribute to religious tolerance, public understanding of religions, and 
interfaith cooperation for peace, security and harmonious relations.  The network operates 
on the principles of inclusivity, mutual respect, acceptance of difference and the autonomy 
of participants.  
 
The network is facilitated by the Human Rights Commission as part of the New Zealand 
Diversity Action Programme. The Diversity Action Programme, a ten point plan to 
strengthen cultural diversity, was adopted by a community forum at Parliament in August 
2004 following the desecration of two Jewish cemeteries in Wellington. Organisations are 
encouraged to register annual projects with the Diversity Action Programme that further 
the goals of the network 
 
A religious diversity forum for the network is held as part of the New Zealand Diversity 
Forum in August each year. This year's forum was held on 27 August in Auckland. A 
national interfaith forum is also organised by regional interfaith councils in February each 
year. Some of the projects for 20007 included World Week of Prayer for Peace, faith 
community and interfaith group participation in Race Relations Day 2007, a series of 
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seminars on Life Cycles as celebrated by different religious communities, and a Building 
Bridges Programme, among others. 
  
Successes and Challenges: NZ Inter-Faith Network has played a significant role in 
supporting the formation and strengthening of interfaith networks and councils around the 
country, and in liaising with government on interfaith and ethnic community issues. The 
main challenge is to overcome the few cases of religious and ethnic intolerance in New 
Zealand that have focused attention on faith groups and relationships with wider society. 
 
What evaluation (if any) was conducted: N.A. 
 
 

Initiative Title: The Distance We Have Travelled: The 

real experience of Refugees and Asylum Seekers 
 
Organised by: Ahmed Iqbal Ullah Education Trust 
 
Full Contact Details: Emma Britain, Devonshire House, University Precinct Centre, 
Oxford Rd, Manchester, M13 9PL, Ph: 0161 275 2920, Email: 
rrarchive@manchester.ac.uk 
 
Funded by: Self-funded. 
 
Time Period of Initiative: Established in 2005. 
 
Number of participants involved: N.A. 
 
Target Group: Somali, Kurdish and Afghani communities in Greater Manchester. 

Project Description: The Distance We Have Travelled was created by the Ahmed Iqbal 
Ullah Education Trust and began in April 2005. It is a project aimed at recording life-
stories of three refugee communities in the Greater Manchester area. Members of the 
Somali, Kurdish and Afghani communities have been interviewed about their experiences 
of having to flee their own troubled countries and making a new life here in Britain.  

The project has been led by Trust Education Outreach Coordinator, Jackie Ould. Local 
artist Kevin Dalton-Johnson has worked developing the exhibition and its supporting 
ceramics and art with refugee students in Whalley Range High School for girls and City 
College, Manchester. The interviews have been collected by outreach workers and 
sessional workers from the respective refugee communities. These life stories have been 
incorporated in an exhibition that helps to explain the realities of the refugee experience, 
and challenge the hostile images frequently found in the media. Video artist Humberto 
Velez has worked with both Kevin Dalton-Johnson and Anisa Dani to document the 
experience of those involved in the project.  

The exhibition consists of 4 wings, mounted on a lino floor. The floor is a map of the world 
with footprint trails of the journeys some of the refugees interviewed have made from their 
home countries to Britain. One wing focuses on the wider Refugee experience in Britain. 
The other three wings focus on Somalia, Kurdistan, and Afghanistan. They include 
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positive images of these places and maps, with short text explaining the reasons for 
refugee movement; positive images of these communities in Manchester, overlaid with 
excerpts from their life story interviews. The exhibition boards also include shelves that 
hold ceramic artwork produced by refugees in a series of workshops that have been led 
by Kevin.  

Successes and Challenges: Exhibition has been well-received by more than 6,000 
people across 11 locations. 
 
What evaluation (if any) was conducted: N.A. 
 
  
Initiative Title: The Peace Alliance 
 
Organised by: The Peace Alliance 
 
Full Contact Details: 117 Bruce Grove, Tottenham, London N17 6UR, Ph: 020 8808 
9439, Email: info@peacealliance.org.uk 
 
Funded by:  Local government councils, business groups 
 
Time Period of Initiative: Established in 2001, annual Week of Peace celebration 
 
Number of participants involved: Various numbers at different activities organised by 
the alliance. Over 5,000 participants engage in Week of Peace activities. 
 
Target Group: Local residents and community organisations within the extensive 
locations covered by the Alliance. 
 
Project Description:  The Peace Alliance is an independent voluntary organisation 
working to reduce the fear of crime, and to promote peace in the community. The Peace 
Alliance was formed as a result of community reactions against local criminality. Initially 
the peace alliance sought to establish links within local faith, voluntary and community 
organisations as a means to arrange a themed ‘Week of Peace’, which aimed to annually 
celebrate the diversity of cultures and to confront any impediments to this celebration. The 
Peace Alliance key objective is to reduce the fear of crime within local communities by:  
 
 Promoting peace and good citizenship 
 Restoring a sense community and involving all communities in a concerted effort 

towards community safety 
 Engaging and working with young people 

 

The Peace Alliances develops versatile projects and events to promote peace and 
address community safety issues. These include the annual Week of Peace celebrations, 
borough based breakfast meetings, local projects in partnership with community groups, 
youth events, specialist support to families of fatal victims of crime, developing community 
leadership and supporting community crime reduction initiatives. The Peace Alliance is 
committed to linking and working with other community organisations to promote a 
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community safety message; discussing the issues and likely solutions to issues of crime; 
assisting in the development of positive change. Examples of projects developed by The 
Peace Alliance: 

Peace Walk: The Peace Walk began with a multi-faith service held outside the Town Hall. 
The aim of the peace walk was to establish an event within the midst of problematic 
communities to represent cultural diversity and community cohesion through displays of 
peace assemblies, sports events, as well as faith and community based action. 

Police Open Days: In reaction to numerous allegations of pupils carrying knives, and 
fights having occurred from between various schools, a day of liaison between police and 
senior pupils was conducted to promote understanding throughout the schooling 
community. 

Successes and Challenges: The Week of Peace organised by the Peace Alliance has 
been very successful with over 5,000 local residents taking part; statistics gathered 
illustrated a significant reduction in crime during the Week of Peace. 

 
What evaluation (if any) was conducted: N.A. 
 
 
Initiative Title: Camden Hip Hop Café 
 
Organised by: Kentish Town Community Organisation 
 
Full Contact Details: Masood Lone, Camden Town Hall, Judd Street, London WC1H 9JE 
 Ph: 020-7278 4444 Email: Masood.Lone@camden.gov.uk 
 
Funded by: Kentish Town Community Organisation and London Borough of Camden's 
Equalities and Social Inclusion Team. 
 
Time Period of Initiative: Established in March 2006; monthly events. 
 
Number of participants involved: 70-100 participants 
 
Target Group: Youths from various ethnic and religious backgrounds 
 
Project Description: Launched in March 2006, the aim of the Café Hip Hop project is to 
encourage young people to tackle topical issues such as social cohesion, violence and 
youth crime through fun, attractive and positive activities. The project was developed in 
order to tackle issues relating to barriers to education and employment, social exclusion, 
and to help reduce youth crime in Camden. The Café Hip Hop has been developed by the 
Kentish Town Community Organisation [KTCO] with the support of the London Borough 
of Camden's Equalities and Social Inclusion Team. 
 
In July 2005 the borough found itself at the centre of the terrorist attacks on London, with 
two of the bomb attacks taking place in the borough. As one of the most ethnically diverse 
parts of the capital, with a large Muslim population, Camden Council was acutely aware of 
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the risks to social cohesion as people came to terms with what had happened. The Social 
Inclusion Team revisited its strategy, looking at ways to strengthen the strong sense of 
community, trust and understanding between all of the people who live and work in 
Camden. A large number of young people are often found on the streets around Kentish 
Town and Camden Town where there is also an endemic drugs culture. 

The aim was consistent with those pursued by KTCO Directors for many years, namely to 
tackle head on drugs, gang violence and the need for excellence in education 
concentrating on academic pursuit. Many of the current youth leaders used to belong to 
gangs themselves and have lived in the area for many years. They were familiar with the 
needs of the youth and polled opinion amongst youths on the street whether they would 
be interested in the Café Hip Hop format. At one event, a former gang member from 
Harlesden had a discussion forum on his background of gang warfare, drugs and gun 
violence, giving his experiences of how he has rehabilitated himself. Inspector John Daly 
from Camden Police then led a debate about Anti-Social Behaviour Orders (ASBO) 
issued by the police and whether they were having a positive or negative effect on youth 
freedoms. 

Successes and Challenges:  Key young members (aged under 16) of a Somali gang in 
Camden have left and are in the process of rehabilitating themselves through guidance 
from KTCO youth leaders. One member of the largest Somali gang in Camden (Over 18) 
has left the gang and has been sponsored by KTCO for full-time higher education. 
Counselling from some of the Café Hip Hop speakers has helped dim the gloss and 
excitement that draws many young people to gang life and crime. This has been the first 
real interaction between white and BME youth. Parents from all backgrounds 
(White/BME) have come in with their children to ensure their children attend and listen to 
the speakers and debates. 
 
What evaluation (if any) was conducted: KTCO directors and youth workers review 
each event in terms of activities conducted as well as participant turnout and satisfaction. 
The project has received a very positive response from the young people who attended. 
There has been a high level of take up, with between 70 and 100 young people attending 
the sessions held since the launch of the project. 
 
 
Initiative Title: Southampton Women’s Network 
 
Organised by: Southampton City Council 

Full Contact Details: Lepsa Stojkovic, Southampton City Council, Civic Centre, 
Southampton SO147LY, Ph: 023 80223855, Email:lepsa.stojkovic@southampton.gov.uk 

Funded by: Department of Communities and Local Government (DCLG) grant through 
the Government Office South East. 
 
Time Period of Initiative: Established in December 2006; nine different events with a 
range of different activities took place between December 2006 and the end of March 
2007. 
 
Number of participants involved: In total, more than 900 women 
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Target Group: Women from various communities within the Council region. 
 
Project Description: The Southampton Women’s Network project brings together 
women’s groups from different backgrounds to increase understanding between 
communities, increase capacity, and address shared concerns. The group first met in 
December 2006 to deliver a series of activities leading up to celebrating International 
Women’s Day in March 2007. Over 900 women took part in these activities and more 
events are planned for 2007/8. 
 
Following two consultation exercises with women from new and established Black and 
Minority Ethnic (BME) communities, Southampton City Council found that women in the 
inner city wanted to promote dialogue between different communities; develop projects to 
promote education, health, and safety awareness; and gain resources to develop their 
own projects; and gain a greater understanding of services available. 
 
Some of the activities organised included: 
 
 Two Safety Awareness sessions were held with seventy women attending (50% 

from a BME background).  
 
 A Cookery Exchange Programme brought participants together to teach one 

another how to cook their own national or family dish. Six sessions were held and 
participants came from English, Persian, Somali, Afghani, German, Spanish, 
Polish, Hindu, Sikh, Muslim and African-Caribbean backgrounds. 

 
 An Inspirational Women / Diversity social event was held where women from 

different communities said which women influenced their lives the most.  
 
 A Women’s Health and Well-Being Day was held at a local sports centre where 

over ninety women attended. Agency stalls providing information on health 
awareness, breastfeeding, CV writing, and setting up your own business. There 
were also free taster sessions in wall climbing, yoga, aerobics, and hip-hop 
lessons. The most popular stand offered full body health checks.  

 
 A Women’s Rights and Issues Day was attended by forty women. Stallholders 

offered information on employment, support to victims of sexual crimes, domestic 
violence, children’s rights, counselling and therapy, housing issues, and sports 
development.  

 
 International Women’s Day celebrations were launched at the Civic Centre with a 

series of activities including poetry reading, Chinese and Afghani dancing, 
drumming, gallery tours and Persian Calligraphy workshops. 

 
Successes and Challenges: Wide range of activities attracted tremendous response 
from women from diverse backgrounds. The contact and rapport developing between 
women from white, established BME, and new communities is the most valuable result 
from the celebrations and forum meetings, and will underlie future work. 
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What evaluation (if any) was conducted: Primarily via attendance sheets and feedback 
forms. Also via anecdotal evidence from participants’ comments. 
 
 
Initiative Title: The Islam Project 
 
Organised by: Active Voice 
 
Full Contact Details: 2601, Mariposa Street, San Francisco, CA 94110, Ph: (415) 553-
2841, Email: info@activevoice.net 
 
Funded by: Carnegie Corporation of New York, The James Irvine Foundation, The 
Nathan Cummings Foundation, Surdna Foundation, and the Hasan Family Foundation. 
 
Time Period of Initiative: Ongoing campaign since 2002. 
 
Number of participants involved: Hundreds of participants across ten cities in the US. 
 
Target Group: Non-Muslim teenagers and adults in educational and corporate and 
organisations. 

Project Description: The Islam Project is a multimedia effort aimed at schools, 
communities, and individuals who want a clearer understanding of this institution: 
complex, diverse, historically and spiritually rich, and—to many—mysterious and even 
forbidding. The project comprises two PBS documentaries, a vibrant community 
engagement campaign, and an ambitious educational effort.  

The project involves a national community engagement campaign to raise public 
awareness, build community bridges, support dialogue, offer educational resources, and 
explore workplace issues as they relate to Muslims. The Islam Project is partnering with 
interfaith and other community-based organisations to focus attention on issues facing 
Muslims in America and throughout the world. The campaign includes a range of tools—
both video and print—for use by community organisations, educators, civil rights leaders, 
policymakers, journalists, employers, and those in the general public who want to learn 
more about Muslims and Islam.  

Communities in ten cities—Atlanta, Boston, Chicago, Cleveland, Dallas, Detroit, Los 
Angeles, San Francisco, Washington, D.C., and Wichita, Kansas—have launched 
campaigns based on the tools of the Islam Project. These campaigns are flexible, 
educational, and strategic; designed to allow communities to tailor their efforts to their 
particular concerns.  

Successes and Challenges: The project has helped raise public awareness in promoting 
understanding and knowledge of Islam, helping decrease prejudice and discrimination; 
built bridges in creating new alliances between Muslim and non-Muslim groups, as well as 
supported dialogue and offered new educational resources about Islam. 
 
What evaluation (if any) was conducted: Feedback from participant surveys indicated 
substantial support for the project. 
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Initiative Title: Habitat for Humanity Interfaith Projects 
 
Organised by: Habitat for Humanity International 
 
Full Contact Details: 121 Habitat Street, Americus, GA 31709-3498, USA, Ph: 1-800-
422-4828, Email: publicinfo@habitat.org 
 
Funded by: New homeowners' house payments, donations and no-interest loans 
provided by supporters and money earned by fund-raising activities. 
 
Time Period of Initiative: Established in 1976, ongoing project 
 
Number of participants involved: Thousands involved in projects worldwide 
 
Target Group: Volunteers and new homeowners from various religious backgrounds 
 
Project Description: In many communities, when people of different faiths come together 
to build a Habitat for Humanity house, tension gives way to laughter and individuals find 
new respect for one another. Coming together for the common goal of building a house 
with a neighbour in need has proven to be a successful way for bringing healing to divided 
communities and creating sense of unity. ‘The Holy Toledo Build’ in Ohio brought together 
Christians, Jews and Muslims to build a home, but the result was a symbolic gesture that 
broke down many barriers and led to the creation of new and powerful friendships. During 
a similar project in Winston-Salem, N.C., organisers said their build allowed participants 
an opportunity for honest dialogue and newfound respect for one another.  
 
As with any partnership, the key to developing interfaith projects is building relationships. 
Approaching new partners from a spirit of humility and cooperation sets the stage for 
success. Inherent to many people of faith is the call to serve the poor, to make the world a 
better place and to be in service to others. Understanding that building a Habitat home is 
a clear expression of faith for people of many beliefs is a wonderful way to include diverse 
faith partners in a building project. 

Interfaith builds also bring with them questions and challenges. For example, the food 
coordinator of a project in Redmond, Wash noted that cooking for 1,200 Muslims, Jews 
and Catholics takes not only careful planning but an appreciation for religious customs. 
Kitchen volunteers took care to avoid using chicken stock and to separate the food on the 
serving table. The food was kosher and halal—cooked in accordance with Jewish and 
Muslim traditions. Workers also took breaks during the project while Muslims observed 
prayer times. 

Successes and Challenges: Through the work of Habitat, thousands of low-income 
families have found new hope in the form of affordable housing. Churches, other religious 
groups, and local communities have joined together to successfully tackle a significant 
social problem–decent housing for all. Today, Habitat for Humanity has built more than 
200,000 houses, sheltering more than 1,000,000 people in more than 3,000 communities 
worldwide. 

What evaluation (if any) was conducted: N.A. 
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Initiative Title: Interfaith Youth Core 

 
Organised by: Interfaith Youth Core 
 
Full Contact Details: 1111 N Wells St., Ste. 501Chicago, Il 60610,  Ph: (312) 573-8825, 
Email: info@ifyc.org 
 
Funded by: Funding from various sources including United Religions Initiative, Council 
for a Parliament of the World’s Religions, Interfaith Center of New York, Ford Foundation, 
The Jenesis Group etc. 
 
Time Period of Initiative: Established in 1998; ongoing 
 
Number of participants involved: In 2006-07, their Outreach Program reached more 
than 13,000 participants 
 
Target Group: Young individuals from diverse ethnic and religious backgrounds. 

Project Description: IFYC is structured around three main programmatic areas: Public 
Advocacy, Outreach Education & Training, and Leadership.  These three programmatic 
areas work cohesively within the framework of its organisational goals, which are to build 
widespread public support for interfaith youth work; equip youth-focused institutions to 
positively engage their religious diversity; and cultivate long-term impact by emerging 
leaders in this movement. 

IFYC’s three main goals in promoting religious pluralism are: 

Empowering young people: IFYC supports young leaders in interfaith work by providing 
them with multi media resources, skill based trainings, and intensive mentorship 
opportunities with the IFYC. 

Equipping youth-focused institutions: IFYC acts as a resource for educational institutions 
by providing curriculum, interfaith work trainings, and consulting services to create a 
campus climate conducive to promoting religious pluralism. 

Building a supportive public culture: IFYC creates public awareness of the critical need for 
inter-religious civic engagement through extensive media and community outreach and 
through relationships with government and policy institutions. IFYC strives to create a 
movement in which the broader public makes a commitment to promoting religious 
pluralism in their communities and in the world.  

Two of their main events include:  

Days of Interfaith Youth Service (DIYS) program which grew out of a vision from the first 
National Conference on Interfaith Youth Work in 2003. The DIYS model encourages 
young people to form a steering committee and organise service pro-jects to benefit their 
community. The grassroots service projects are as varied and diverse as the people who 
plan and participate in them. 
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Outreach Education and Training Campus and Community Visits, which regularly works 
with college campuses and community organisations to build religious pluralism. 
 
Successes and Challenges: The Challenge lies in overcoming traditional barriers of 
stereotypes in bringing about meaningful exchanges between people of different religions. 
The project has been hugely successful with its Outreach Education and Training 
program reaching 13,988 individuals across 34 campuses, 41 civic and faith organisations 
and 11 independent schools. Furthermore, it’s DIYS program has expanded to thirty-four 
sites around the world, spanning three continents, five countries, and twelve U.S. states 
and the District of Columbia 
 
What evaluation (if any) was conducted: As an international organisation, all it’s 
programs are closely monitored and evaluated in a stringent manner to ensure its 
continued efficacy and success. 
 
 
Initiative Title: Diversity and Dialogue 
 
Organised by: Citizenship Foundation 
 
Full Contact Details: James Sevitt, Diversity and Dialogue, Citizenship Foundation, 63 
Gee Street, London EC1V 3RS, Ph: 020 7566 4138, 
Email:diversityandialogue@citizenshipfoundation.org.uk 
 
Funded by: It’s a registered charity funded by private businesses and government 
funding 
 
Time Period of Initiative: Established in 2004; ongoing projects 
 
Number of participants involved: Hundreds in various towns around UK. 
 
Target Group: Young people aged between 14-19 across UK. 

Project Description: Diversity and Dialogue was conceived at a meeting of Christian, 
Jewish, Muslim and secular NGOs in July 2002. They thought about their potential to help 
counter current inter-religious tensions and their conclusion was a commitment to run an 
interfaith education project in partnership – Diversity and Dialogue.  Diversity and 
Dialogue began work in 2004 and aims to build understanding and friendship between 
young people from different faiths and backgrounds in the UK. It develops new models of 
intercultural dialogue and co-operation. Diversity and Dialogue works with 14–19 year 
olds across the UK to build trust, address discrimination and foster more cohesive 
communities.The successful first phase of the project was completed in 2006 and a 
second phase of work has begun. 

Some of their future work includes: 

Diversity and Dialogue Spaces - The experiences of the first phase of the project suggest 
that young people with different faiths, views and backgrounds often lack a safe and 
neutral space in which to discuss issues that have the potential to be divisive and 
inflammatory. The Spaces project aims to facilitate such spaces and will initially set up 
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several pilot groups. These 'dialogue spaces' will also provide a structure for young 
people to work together constructively for change in their local communities, encouraging 
participants to address common concerns through campaigns or social action projects.  
 
Urban-rural exchange - Diversity and Dialogue is hoping to pilot an urban-rural exchange 
programme, as a model for other schools to follow. This will involve pupils discussing 
issues of faith and identity over email and then developing a programme of joint activities.  
 
Cohesive schools -  Save the Children are taking forward a project involving students in 
developing effective policy and practice to promote cohesive schools. Work has begun in 
Trafford, where students from two schools are investigating their schools' race relations 
policies.  

Successes and Challenges: Diversity and Dialogue’s projects have been successful in 
encouraging young people to look outwards, beyond their immediate communities, and to 
start thinking about the huge challenges facing the planet. Through working together for 
global change participants have built local links and friendships which contribute to better 
community relations in their local areas. 

What evaluation (if any) was conducted: Diversity and Dialogue is heavily reliant on 
participant input as well as feedback from young people in evaluating and redesigning 
their program. With this in mind, it has prepared a report on the opportunities and 
challenges of youth interfaith work in consultation with 124 young people living in multi-
faith cities in England.  
 
 
Initiative Title: FaithAction! Community Clear-up 
 
Organised by: Together for Peace 
 
Full Contact Details: Leeds Together for Peace, 'Fred Shed', 45 Westfield Road 
(Cordelia House) Burley, Leeds LS3 1DG, Ph: +44 (0) 113 350 8085/86 
 
Funded by: Diversity and Dialogue 
 
Time Period of Initiative: One-off event 
 
Number of participants involved: 30 
 
Target Group: 13-19 year olds as well as some young adults from various religious 
backgrounds. 
 
Project Description: Part of the 'Together for Peace' festival 
(www.togetherforpeace.co.uk), the aim of FaithAction! was to bring young people of 
different faiths together for a day to help clear up litter from an estate in south Leeds. The 
idea was that the young people would have in common the shared value of looking after 
the environment, and through this they would come together, have fun and make a real 
difference to a small area in south Leeds. 
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The day was organised by Diversity and Dialogue in partnership with Groundwork, Leeds 
Faith in Schools, Middleton Methodist Church and Sinai Synagogue. The event was 
attended by 30 people: Christians and Jews from Leeds as well as some Israeli students. 
The event was aimed at 13-19 year olds and about half of the group was made up of this 
age group, but there were also some keen adults. Prior to the event representatives from 
the different faith based groups came together, along with Diversity and Dialogue staff, to 
organise the event and establish the shared values 
 
Successes and Challenges: The litter clear up was extremely successful, filling a whole 
van with litter and making a visible improvement to areas of the estate. Arguably more 
important than this though was the young people making a really good impression with 
the residents on the estate and getting to know each other. Because there were only a 
small number of participants each made a real effort to get to know someone new and 
relationships were formed. It is particularly encouraging that youth leaders from the 
Synagogue and one of the churches have since got together and discussed common 
issues. This resulted in a joint activity for the young people collecting for World AIDS Day 
and more joint activities are planned for the future. 
 
What evaluation (if any) was conducted: No formal evaluation was conducted except 
for direct verbal feedback from participants which indicated a positive response. 
 
 
Initiative Title: Fairtrade Football (UK - Bradford) 
 
Organised by: Save the Children, Christian Aid, Islamic Relief, 
Active Faith Communities 
 
Full Contact Details: PO Box 57330 London E1 2WJ United Kingdom, Ph: 084526 
26786, Email:   
 
Funded by: United Co-operatives Ltd. 
 
Time Period of Initiative: One-off event in March 2005. 
 
Number of participants involved: 100 youths  
 
Target Group: 10-16 year olds in Bradford district from different religious communities 
 
Project Description: During Fairtrade Fortnight 2005 Save the Children, Christian Aid, 
Islamic Relief, Active Faith Communities and United Co-operatives organised a Fairtrade 
Football Tournament for young people across Bradford. This event brought young people 
from different faiths and backgrounds together to play football, learn about Fairtrade and 
meet each other. It involved around 80 young people between the ages of 12 and 16 from 
different parts of Bradford. 
 
Process: Because the different agencies involved target different groups of young people, 
we were ideally placed for an event to bring people together. We recruited teams of 
players from different ethnic groups and parts of Bradford in three age groups: under 12, 
under 14 and under 16. Prior to the event we sent each team an information pack about 
the tournament (including a timetable and rules), and information about the agencies 
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involved and why they are promoting Fairtrade). On the day with each age group we 
facilitated a brief introduction to Fairtrade, played a mini tournament and held a 
presentation ceremony, awarding certificates, medals and Fairtrade footballs to 
participants. 
 
Successes and Challenges: As a model of bringing people from different backgrounds 
together for a day's activities the event was very successful; the young people had a great 
deal of fun and all enjoyed participating. Moreover the planning and executing of the 
event brought together different agencies. All involved have built good working 
relationships and have since worked together on other activities which sends out a really 
positive message about how people from different faiths can work together. Through 
working together on this event, sustainable relationships have been made between 
different faith and development agencies. 
 
What evaluation (if any) was conducted: N.A. 
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12. Conclusions & 

Recommendations 
 
 

Main Conclusions  
 
 
Who is active in this area … 
 
 This study has found that, by and large, Local Councils in Australia are doing 

relatively little to build bridges between Muslim and non-Muslim-Australians. 
There is great scope for greater participation by councils in this area.  

 
 A key challenge is funding. Councils tended only to engage in activities of this 

kind when in receipt of a specified grant (such as Living in Harmony funding). 
Participation and interest tended to drop off after the funding lapsed. This was 
particularly a problem where the funding was for twelve months. Often projects 
which had momentum simply slipped off the agenda.  

 
 Projects also tended to lose momentum when key people moved on to other 

employment.  
 
 Councils had an essentially secular view of their role, and thus felt that targeting 

particular religious communities was outside of their remit. Moreover, councils 
tended to prefer general ‘harmony’ activities that include all CALD groups, rather 
than singling out a particular community. 

 
 Another key challenge was that councils tended to have mental ‘borders’ where 

unless the tensions were present in the local LGA, they felt they had little role to 
play in building bridges between Muslim and non-Muslim-Australians. This is 
despite the fact that Muslim-Australian residents of these areas reported ongoing 
experiences of racism, within and outside of their LGA. 

 
 There appeared to be no partnerships between different councils, despite there 

being a number of obvious cases where this would make sense (such as 
Rockdale council and Bankstown council), and despite the fact that partnering up 
with another council would be financially beneficial through pooling of financial 
and human resources.  

 
 By and large, it was community based organisations where the most lively 

activity was taking place. 
 
 In the community sector, Muslim-Australians bear much of the responsibility 

for initiating and organising activities. Without greater support from the wider 
Australian community, largely volunteer run Muslim-Australian grass roots 
organisations are at risk of overload and burnout.  
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 The only non-Muslim groups with a major presence were Christian Church based 
groups engaged in inter-faith activities. With only one or two exceptions 
‘Mainstream’ Australian charities, civil society organisations, local community 
groups, and Anglo-Celtic ‘mums and dads’ from the suburbs were unlikely to be 
involved in initiating or organising activities to improve relations between Muslim 
and non-Muslim-Australians. There is enormous scope for capacity building with 
these groups and for them to play a much greater role in taking responsibility for 
and helping to tackle this issue through initiatives and partnerships.  

 
 Many of the activities have occurred as a direct result of the Living in Harmony 

Grants program, and more recently, DIAC managed community grants stemming 
from the National Action Plan to Build on Social Cohesion, Harmony and 
Security 

 
 State government departments were also well represented, particularly in the 

early years after September 11, and post Cronulla riots. Agencies such as the 
NSW Department of Sport and Recreation were also involved in multicultural 
sporting programs, particularly those involving refugee communities.  

 
 Finally, we found that Youth Services and Migrant Resource Centres were also 

represented among the partners or organising committees for many of the 
initiatives.  

 
 
 
What are they doing… 
 
 Where councils have activities in this area, the interfaith-model predominates. 

However inter-faith dialogue forums are limited in their membership and tend to 
draw a very particular, and not especially representative, group of participants. 
Moreover, formal interfaith dialogue ignores the fact that much of the conflict 
revolves around cultural and social tensions, rather than religious ones, and also 
ignores the extent to which the vast majority of Anglo-Celtic Australians are non-
practicing Christians with a largely secular outlook.  

 
 As for Muslims doing most of the initiating – it should be noted that the one area 

where non-Muslim or 'mainstream' organisations were actively engaged was in 
the types of activities that the study did not look at. Seminars, training workshops 
and the like are employed regularly by government departments, the private 
sector, NGOs etc at the organisational level, mostly to educate staff in terms of 
their interactions with the Muslim-Australian community. These groups have 
shown an interest and a demand - in fact many Muslim and Arab community 
organisations are finding it difficult to keep up with the demand for 'cross-cultural 
awareness' and 'Intro to Islam' type training. 

 
 Overwhelmingly activities tended to involve women, particularly the small scale 

‘getting to know you’ type initiatives. Women appeared to be much more 
comfortable and able to engage in such processes.  
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 Male centred activities tended to revolve around sport, and these activities 
were limited to only a couple of examples.  

 
 The age group of non-Muslim-Australians participating in the activities tended to 

be over 55, particularly the interfaith type programs. However the Muslim-
Australian participants tended to be under 40.  Sport was a key exception.  

 
 
 
What works… 
 
 
 It was very clear from the study that the activities which provided ongoing 

personal contact between Muslim and non-Muslim-Australians were very 
effective. This was particularly so for the initiatives involving women. 

 
 However, activities involving men, particularly working class men, were scarce 

on the ground. Of the two case studies that did fall into this category—the two 
refugee soccer programs—there were some very difficult challenges. This does 
not mean, however that these are not worthwhile initiatives. Rather, special 
consideration needs to be given to funding support and mediation in these 
instances.  

 
 Indeed, these two activities are among the most important in that they include in 

some ways what we might think of as a key ‘target group’ – Anglo-Celtic working 
class men who are typically over represented among those with more negative 
attitudes towards Muslim-Australians, and less responsive to the types of ‘talking 
it through’ activities that women tend to be drawn to such as the Women’s Dinner 
or the Social Craft Group. 

 
 Simply bringing groups together (especially where there were power 

differentials or aggressive masculine behaviours involved) was not enough. The 
activities that worked best were those that allowed some safe and informal social 
interaction, where ‘difficult’ issues about religious and cultural differences could 
be discussed, but where ‘commonalities’ could also be brought to the fore.  

 
 The Contact theory hypothesis was supported here, in that there were a number 

of important pre-conditions for success. The conditions of success outlined by 
Allport (1954) and subsequently Pettigrew (1998) were born out by the research. 
In sum, these are: 

 
- equal status between groups 
- common goals 
-  inter-group co-operation and  
- support or sanction of the authorities, law or custom  
- learning about out-groups that corrects negative views;  
- positively reinforced behaviour modification that leads to attitude 

changes;  
- generating affective ties, such as friendship;  
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- and, in-group reappraisal of their existing norms and customs to be more 
inclusive of out-group worldviews 

 
 There was also evidence that these ‘contact’ based initiatives were more 

successful when participants had been exposed to ‘myth busting’ messages, 
and had seen positive media coverage of Muslim-Australians, particularly through 
documentaries.  
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What is missing...  
 
 Capacity building within and involvement of the non-Muslim-Australian 

community is very important.  Their involvement was largely absent.  
 
 By and large, the demographic profile of participants in initiatives with the explicit 

aim of building better relations between Muslim and non-Muslim-Australians was 
predominantly middle-class, and well educated people who are already 
somewhat accepting of cultural diversity. Women were more involved than men. 

 
 Men, particularly working class men, were not at all well represented. This is so 

for both the Muslim and non-Muslim side.  
 
 What is missing, therefore, are activities which engage a broader and more 

representative group of participants and able to attract those with less than 
positive views of Muslim-Australians.  

 
 Activities and initiatives that employ and take place in public spaces should be 

encouraged. Activities (particularly interactive ones such as festivals, public art, 
or public screenings) in public spaces such as parks, shopping centres, or outdoor 
street-malls are ideal in that they capture a passing crowd who would never 
otherwise go out of their way to participate in a ‘harmony’ type activity.    

 There is more scope for projects dealing with ‘everyday’ neighbourhood 
tensions such as the Cramer Street Project.  

 
 Among the disengaged, the workplace was the most common space where 

Muslim and non-Muslim-Australians met. There is great scope for ‘relationship’ 
building activities within workplaces, rather than just ‘cultural sensitivity training’.  

 
 Neighbours were the second most common way that Muslims and non-Muslims 

came to know one another. There is great scope for local government in 
particular to promote and facilitate these relationships by sponsoring 
neighbourhood activities such as street parties where residents donate food and 
time. These activities could be effectively built around occasions such as 
Harmony Day, or Australia Day, or potentially around key religious festivals for 
the different communities.  

 
 Media coverage is a central part of promoting the good work of these initiatives. 

This is just as important as funding the initiative itself, especially ‘contact’ based 
activities where a relatively small number of people are engaged directly. ‘Good 
news’ stories of these activities can have secondary impact on promoting a 
positive view of Muslim-Australians in the wider, disengaged community. 

 
 At the council level, there was a propensity towards ‘feel good’ activities that 

‘celebrate multiculturalism’ but that do not really engage with the issues.  
 
 The ‘racist’ and ‘disengaged’ among the Anglo-Celtic participants in the study 

were fairly strongly of the mind that they would not likely be drawn to an activity 
which explicitly aimed at ‘building bridges with Muslim-Australians’. 
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Recommendations 
 
 
Partnerships, Funding & Organisational Issues 
 
 

1. Councils should be encouraged to partner up to pool financial and human 
resources, and to tackle issues that effect more than one LGA. For example 
councils with a high proportion of Muslim-Australians can usefully partner up with 
councils that are predominantly Anglo-Celtic-Australian. Often the ‘multicultural’ 
councils are the ones that engage with these issues and the main audience and 
participants are just Muslim-Australians from that area. Partnerships between 
councils (for example: Bankstown and Sutherland, or Auburn with Warringah in 
NSW) should be encouraged.   

 
2. Local, State and Federal government should put their energies into engaging 

‘mainstream’ community groups and charities, as well as ‘everyday’ 
suburban Anglo-Celtic ‘mums and dads’. There is a need to engage beyond 
church based organisations to everyday people. There is scope to link into this 
section of the community through parents involved in schools and Saturday sport, 
for example.  

 
3. Further, attention needs to be given to engaging a broader cross-section of 

Muslim-Australian organisations, especially Arabic speaking communities. The 
Lebanese Australian community was under represented in the ‘contact’ type 
activities; yet they are the largest of the Muslim-Australian communities and the 
target of much of the racism and intercultural tensions.   

 
4. Sufficient funding for activities needs to be offered, particularly to fund key staff 

on initiatives. This is particularly so for small, Muslim-Australian volunteer run 
community organisations, many of whom are already over-stretched. Over 
reliance on the goodwill of volunteers (of course there is a place for volunteers) 
can lead to burn-out.  

 
5. There is a great deal of scope for DIAC to foster partnerships with state, 

federal and local government agencies, and between government, and the 
community sector. At present, a good portion of the activities uncovered in this 
study were reliant on one-off Living in Harmony grant funding.  

 
6. Related to this, it is recommended that DIAC / LIH consider 3 year funding 

cycles, perhaps on evaluation for projects that demonstrate some success in the 
first year. The rationale for this is that often projects are really just ‘finding their 
feet’ in the first year. Moreover, successful projects need to build on initial 
momentum and be given time to either gain support for internal funding (in the 
case of local government) or to link into other forms of support.  

 
7. Additionally, more assistance could be provided in linking successful projects 

into further support through other levels of government, or NGOs or similar. 
Good initiatives happen once then don’t continue.  
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‘What Works’: Where Should the Funding Emphasis be? 
 

8. Activities in public spaces are important to capture widest audience. Beaches 
parks, malls, town squares shopping centres.  

 
9. Interactive ‘contact’ type initiatives with room for informal social engagement. 

 
10. Reciprocity and hospitality from both sides is a very important aspect of contact 

type initiatives. Activities where both sides provide volunteers, food etc are 
examples. 

 
11. Sport was a positive means of engaging men. There should be additional 

attention and focus paid to getting parents (both Muslim and non-Muslim) 
involved. 

 
12. Activities that engage men, particularly under represented groups.  

 
13. Documentaries featuring positive stories of Muslim-Australians seemed to have 

an impact on the disengaged. There is potential to direct funding to the 
production of these, perhaps in partnership with Australia Council for the Arts.  

 
14. However unless these are screened on commercial television, viewing among the 

target audience is minimal. There are two recommendations on this front. First, 
work with commercial networks to screen such documentaries during the summer 
non-ratings period, and second, to screen them in public places such as 
outdoor malls on large screens.  

 

15. Free outdoor screenings are an important means of engaging the disengaged. A 
suitable format would be series of mini-documentaries shown in public places 
over summer. Many councils and community organisations produce little ‘feel 
good’ DVDs however little or no attention is paid to distribution, and impact on the 
TARGET community.  

 
16. Funding for community based activities should also consider funding an 

associated media campaign (even involving paid advertising and editorial) to 
promote the community projects that do happen. As many people are affected by 
just hearing about these things going on. 

 
17. ‘Transforming conflict’ type activities are needed to tackle anti-social behaviour 

and help solve inter-racial tensions between young people without resorting to 
violence.  

 
18. There is more scope for ‘Helping together’ type activities where Muslim-

Australian organisations and individuals work with non-Muslims on joint charitable 
activities such as raising money for drought affected communities, the homeless 
or the environment. Such activities can be important in reducing the sense of 
powerlessness many immigrant communities feel, and tapping into positive 
‘hospitality’ sentiments.  
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19. Neighbouring & Workplace are key sites for activity funding.  

 
20. Finally, reliance on small scale community based activities is not enough. These 

need to work in tandem with public ‘myth busting’ campaigns, and strong 
political and community leadership promoting a message of peace and tolerance.  
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